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S6: go /UBND-TD 
V/v thcrc hien ki6n nghi cua Cly ban 

Thttong vu Quoc,hOi ye cong tac 
giai quyet khieu nai, to cao 

TO)) Ninh, ngery 47  thong 01 nom 2019 

Kinh giri: 
- ThU tnrang cac so., ban, nganh tinh; 
- Chu tich UBND cac huy&, thanh ph6. 

• 4. 

Thuc hi& cl2i'dao bila•Thtirtuong Chinh phu tai COng van s6 12268/VPCP-
V.I ngay 18/12/2918,ife viec thkr4 hi& ki& nghi cua Uy ban Thuong vi Qu6c hOi 
ve cong tac giai quyet khiettAai, to cao; Chu tich UBND tinh yeu cau Thu truant 
cac sa, ban, nganh tinh;: ChirticIAJBND cac huyOn, thanh pho thuc hien mot so 
not dung nhu 

1. Thgc hi& nghiem tuc, d6ng bO, có hie'u qua cac giai phap nham nang cao 
hie'u 	hie'u qua cong tac tiep cong dan, giai quyet khieu nai, to cao theo chi dap 
cua Thu tuong Chinh phu tai cac Van ban: so 202/TB-VPCP ney 31/5/2018, so 
233/VPCP-V.I ngay 22/01/2018, so 517/VPCP-V.I ngay 23/02/2018, s6 
7495/VPCP-V.I ngay 01/8/2018 dm Van phong Chinh 

2. Tang cuOng, nang cao chAt luting, hie:u qua cong tac thanh tra, kitm tra 
trach nhiem cua 

tiep 
tn.rang cac don vi, Chit tich UBND cac huy pho, thanh ph 

trong cong tac tiep cong dan, giai quyet khieu nai, to cao. Qua thanh tra, kiem tra 
va giai quyet khieu nai, to cao phai xic dinh rO trach nhiem, cat bien phap xir 15,  
nghiem minh theo quy dinh cua phap luat nhUng ca nhan, to chirc thuc hi& hanh 
vi, ban hanh guyet dinh trai phap 

, 3. Chit tich UBND cac huy&, thanh ph6 thvc hi& nghiem 	trach nhi@fl 
tiep cong dan dinh ky theo quy dinh cua,L0t. Tiep cong dan; tang cu?mg g4p,dan, 
to chirc doi thoai, co bin phap giai quyet kip thoi cac kien nghi, khieu nai, to cao 
ngay tir khi mai phat sinh, khong de vv viOc tra thanh "diem nong" gay phirc tap 
ye an ninh, trot tkr. 

4. Cac so, ban, nganh tinh, UBND cac huy0, thanh ph6 ra soot, tap trung 
giai quyet kip thori, dirt diem cac vu vie'c khieu nai, cao thuOc tham quyen vi 
14p boo cao giri Thanh tra tinh de tong hop, tham muu UBND tinh boo cao Thu 
tuerng Chinh 

5. Giao Thanh tra tinh: 

Xay dung tieu chi boo cao, phan loci trong cong tac ** Ong dan, giai 
quyet khieu nai, to cao a:La cac cap, nganh, trong thong ke it, day du so 1i0 ve 
so ky tiep cong dan dinh ky cua Chu tich UBND cac cap, Thu truong cac so, ban, 
nganh; so ky ity guy& cho cap pho; viec tiep Ong dan dOt xuit va doi thoai khi 
giai quyet khieu nai, to cao theo quy dinh. 



Nol nhiin• 
- Nita.  tren; 
- Van phong Chinh pha; 
- TT.TU, TT.HDND tinh; 
- UBMTTQ Vitt Nam tinh; 
- CT, cac PCT.UBND tinh; 
- Ban NOi chinh Tinh ay; 
- Ban Tuyan giao Tinh ay; 
- LAnh dao Van phong; 
- 	VTVP.UBND tinh. 
TD 
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- Theo dol, don d6c, kiem tra cac So, ban, nganh tinh, UBND cac huy0, 
thanh pho trong vies to chirc, thuc hien cac kien nghi cua Uy ban Thu6ng vu 
Quoc h6i va chi dao cila Chu tich UBND tinh; tong hop tham muu UBND tinh 
bao cao ThU Wang Chinh phu, Uy ban Thu6ng vu Quoc h6i. 

Yeu,c'au,Thti truong cac so., ban, nganh tinh, 	tich UBND cac huy0, 
thanh ph6 trien khai thuc hien nhang not dung tren, bao cao kat qua theo quy 
dinh./. 
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