
UY BAN NHAN DAN 	CONG HOA XA HOI CHU NGHIA VItT NAM 
TiNH TAY NINH 	 DOc 14p -- Tv do — Hanh phtic 

Sty 4 9 r5 /UBND-TD 	Tay Ninh, ngay A 4 thcing 3 nam 2019 

V/v ti6p, tvc nang cao trach nhi@n 
cong tac tiep ding dan, giai quyet KNTC. 

Kinh 
- Thu tnxOng cac so, ban, nganh tinh; 
- Chu tich UBND cac huyen, thanh phei. 

De thvc hien nghiem tuc va hieu qua chi dao cUa Tinh fly v" thvc hien 
Quy dinh so 1,1-QDi/TW, ngay 18/02/2019 dm BO Chinh 	trach nhiem cua 
nguari dung dau cap uy trong viec tiep dan, doi thoai trirc tiep veri dan va xir ly 
nhfing phan anh, kie'n nghi cUa dan va chi dao cna Ban Can six clang UBND tinh, 
Chu tich UBND tinh yeu eau,  Thu truong cac,  so, ban, nganh tinh, Chu tich 
UBND cac huyen, thanh pho tiep tvc thvc hien tot mot so nhiem vu sau: 

1. Cac dan vi tiep tvc thvc hien nghiem tile chi dao cua Chu tick UBND 
tinh ve cong tac tiep cong dan, giai quyet dan thu khieu nai, to cao, kien nghi, 
phan anh cua cong dan cla duce chi dao tai cac van ban: COng van so 
396/UBND-TD ngay 21/02/2018; Cong van so 09/UBND-TD ngay 03/01/2019; 
COng van so 101/UBND-TD ngay 14/01/2019; Cong van so 102/UBND-TD 
ngay 15/01/2019; Thong bao so 02/TB-VP ngay 07/01/2019 va COng van so 
170/UBND-TD ngay 24/01/2019 (cac Cong van, Thong bao tren cla &rot giri 
den cac so', ban, nganh tinh va UBND cac huyen, thanh phO). 

2. Giao thanh tra tinh chu tri tham muu cho UBND tinh, Chu tich UBND 
tinh theo dui, don doe Thu truong cac so, ban, nganh tinh, Chu. tich UBND cac 
huyen, thanh pho thvc hien nhiem vv tiep cong dan, giai quyet clan thu khieu 

to cao, kien nghi, phan anh cua cong dan dam bao dimg quy dinh. 

3. D6i veri cac vu viec da dugc ki'em tra, ra soat, chAm dirt thu ly thi tiep 
tvc thong bao cong khai ket qua giai quyet tren cac phuong tien thong tin dai 
chimg de tao six dong thuan cao trong he thOng chinh tri va nhan dan. Doi v&i 
cac vu viec cu'ang che, c6 kha nang dien bien phire tap phai c6 ke hoach,,phucmg 
an cuthe, chat the dam bao dimg quy dinh 	phap luat va cac yeu cau ve an 
ninh trat tv. 

4. COng an tinh chf.i dOng phi hop voi UBND cac huyen, thanh ph'6 va 
cac don vi co lien quan kiem tra, ra soat cong tac bao vetru so co quan, tang 
cueng the bien phap bao ve nham bao dam an town tuy'et dOi Trp so cac ca quan 
va nha rieng cua the clung chi lanh dao tinh. 



LICHif TICH 
CHU TICti 

Trtin Van Chitn 

Chi). tich UBND tinh yeti cAu Thil twang cac sOf, ban, nganh tinh, Chu tich 
UBND cac huyn, thanh ph6 thgc hien tot not dung chi dao tai COng van nay, 
bao cao UBND tinh theo quy dinh./. 

Noi nkin: 
- Nhu tr6n; 
- TT.TU, TT. HDND tinh; 
- Doan DBQH tinh; 
- Ban NOi chinh TU; 
- UBMTTQVN tinh; 
- HND tinh; 
- CT, cac PCT.UBND tinh; 
- Lath dao Van phang; 
- Ltru VTVP. 
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