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s6: b 	/KH-UBND 
	

Tay Ninh, ngay )cc thang '7) nam 2019 

KE HOACH 
Tuyen truyen cal each hanh chinh 'tam 2019 

tren dia ban tinh Tay Ninh 

Can cir Nghi quye't so 30c/NQ-CP ngdy 08/11/2011 dm Chinh ph* ban hanh 
Chuang trinh tong the cai each hanh chinh nha nuOc giai doan 2011,- 2020; Nghi 
quyet so 76/NQ-CP ngay 13/6/2013 dm Chinh phd ye viec sira dOi, b6 sung mot so 
dieu cua Nghi quyet so 30c/NQ-CP ngay 08 thang 11 nam 2011 dm Chinh phil ban 
hanh Chucrng trinh tong the cai each hanh chinh nha nuoc giai clop 2011 - 2020; 

Can cir Quyet dinh so 1313/QD-UBND ngay 27/5/2016 cua UBND tinh Tay 
Ninh ban hanh Chuang trinh hanh cong thgc hien Nghi quy6t Dai hOi clai bieu Dang 
bO tinh lan thin X ve cai cach hanh chinh giai down 2016 - 2020; 

Can cir Quyet dinh so 3123/QD-UBND ngay 21/12/2018 cua UBND tinh ban 
hanh Ke hoach cai each hanh chinh va Kiern soat thn tut hanh chinh nam 2019 tren 
dia ban tinh Tay Ninh. 

Uy ban nhan dan tinh Tay Ninh ban hanh Ke hoach tuyen truy&I cai each 
hanh chinh nam 2019 tren dia ban tinh nhu sau: 

I. MUC TIED, YEU CAU VA DOI TONG 

1. Muc tieu 

a) Nang cao nhan thirc, trach nhiem thirc hien cac not dung cai each hanh 
chinh (CCHC) hang nam dm can 1)0, cong chirc, vien chirc trong qua trinh thi c thi 
cong vv; nang cao nhan thirc cua ngulgi ,dan, doanh nghiep ye cong tac CCHC, cai 
each thu tvc hanh chinh (TTHC), 	phan tham gia giarn sat qua trinh thirc thi cong 
vv dia can bO, cong chirc, vien chirc. 

b) Phat huy vai tr6 cua cac Ca quan truy&I thong, cac to chirc chinh tri - xa hOi 
trong viec phat hien, phan anh chinh xac, kip th?i nhang mat tich cgc hoac chua 
hieu qua dm to chirc va ca nhan trong viec thirc hien nhiem vv CCHC. 

2. Yeti c'au 

a) Tuyen truy&I phai thirc hien bang cac bien phap cu the, rO rang va danh gia 
dugc ket qua thvc hien. 

b) CO sir ph& hop chit che, nhip nhang gift cac ca quan hanh chinh nha nu& 
va ca quan clang, down the, cac to chirc chinh tri - xa 

c) Viec tuyen truyen phai thgc chat gan vOi lgi ich cua ngugi dan, doanh 
nghiep khi thirc hien giai quyet TTHC, giup ngueri dan hieu rO quyen va trach nhiem 



cua minh khi thirc hiesn giao dich voi co quan hanh chinh nha nuac, tham gia giam 
sat qua trinh thirc thi cong vu dm can bO, cong chirc, vien chirc. 

d) Cac to chirc, ca nhan tham gia cong the tuyen truyen phai hieu ro, dimg va 
dAy du cac not dung tuyen truyen; dong thed, nghi8n dru van dung mot each sang 
tag vao hog d6ng tuyen truyen cua co quan, don vi; k6t hgp hinh thirc tuyen truyen 
truyen thong ved irng dung cong ngh8 thOng tin vac) hoat &Ong tuyen truyen nham 
mang lai hieu qua cao nhat. 

3. D6i ttryng 

Can bO, cong chirc, 	chirc 	trong ca quan hanh chinh nha nuac, 
cac to chirc chinh tri - xa hoi, cac don Ai sp nghi8p cong lip, doanh nghi8p va town 
the Nhan dan. 

II. MN DUNG TUYEN TRUYEN 

1. Tuyen tru34n CCHC trong not bo tirng co' quart, do'n vi 

a) Ca quan thirc hi8n; Cac so, ban, nganh cap tinh, cac co quan Trung ucmg 
dugc to chirc theo he thong nganh d9c &rig ten dia ban tinh, UBND cap huy8n, cap 
xa. 

b) Co quan ph6i hgp: Cac co quan clang, clown the, cac to chirc - chinh tri xa 

c) NOi dung 

- Dua th6ng tin ve CCHC trong cac bu6i giao ban, hop dinh IcS,  cua ca quan, 
don vi; qua 118 thong Van pheng din tir (eGov), long ghep trong vice tuyen truyen, 
pith' Bien phap luat tai co quan, don vi. 

- Tuyen truyen ve each thirc ra soat, don gian boa thil tpc hanh chinh thuOc 
pham vi quan 1y cua cac nganh, cac cap teen dia ban tinh; quy trinh thirc hi8n thu tpc 
hanh chinh; each thirc tra ciru thu tpc hanh chinh, each thirc tai bleu mau cac TTHC, 
each thirc nop ho so true tuyen Mirc dO 3, 4; each nOp ho so ve TTHC, phan anh, 
kien nghi qua Cong Hanh chinh cong tinh Tay Ninh tren mang xa h6i Zalo,... 

- T6 chirc cac lop tap hudn, quail tri8t not dung, k6 hoach thirc hi8n CCHC 
cho doi ngii can b6, cong chdc, vien chirc. 

- T6 chirc cac bu6i kiern tra, danh gia kg,  nang sir' (king cong ngh8 th6ng tin 
trong hog dOng hanh chinh dm can 1)6., ding chirc, vien chirc thu6c pham vi quan 

d) San phAm, k8t qua dir kin 

- Cac k8 hoach, Bien ban trier' khai not dung CCHC, thgi gian thpc hie‘n, so 
luting cac buoi tuyen truyen,... 

- S6 ,lugng can b6, cong chirc, vien chirc doge thong tin va hieu ro cac not 
dung da trien khai. 

2. Tuyen truy'n tren Bao Tay Ninh, Dai Phat thanh va Truy'n hinh Tay 
Ninh, Dai Truyen thanh cac huyen/thanh phO, COng thong tin dien tir tinh, 
COng Hanh chinh cong tinh Tay Ninh teen mang xa hOi Zalo. 
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a) Co quan that hien: Van pheng Doan Dai biL Quec hoi, Hei (long nhan 
dan va Uy ban nhan dan tinh, Soy ThOng tin va Truy'en thong, Dai ,Phat thanh - 
Truyen hinh tinh; Bao Tay Ninh; Dai truyen thanh cac huyen, thanh ph& 

b) Co quan phei hop: Cac co quan, don vi co lien quan. 

c) Nei dung 

- Tuyen truyen, pho bien cac not dung cac van ban chi dao dieu hanh ve 
CCHC cda UBND tinh, UBND cac cap. 

- Tinh hinh trien khai thuc hien co the met cira, met tha lien thong tai be 
phan ti6p nhan va tra ket qua cap huyen; ket qua thuc hien Ke hoach so 1553/KH7  

UBND ngay 29/6/2018 ctla UBND tinh ye viec trien khai Nghi dinh so 
61/2018/ND-CP ngay 23/4/2018 cua Chinh phu ve thtrc hien ca che met ct'ra, met 
ctra lien thong trong giai quyet TTHC ten dia ban tinh Tay Ninh; tuyentruyen nang 
cao hieu biet ye trach nhiem cua can be, cong chin trong viec giai,quyet cac TTHC 
doi yOi nhan dan; quyen, 	 trach nhiern 	ca nhan, to chirc trong viec 
tham gia va giam sat den trinh that hien CCHC; Tuyen truyen cac hinh thtic nip 
TTHC, tra cua tinh tang,  giai quy'et TTHC qua cong dich vu cong, Kiost tra ciru tai 
be phan met dra, qua cong hanh chinh cong tinh tren mpg xa hei Zalo hoac qua 
SMS... 

- Tuyen truy'en cac van de can biet khi that hien TTHC tai cac co quan nha 
ntreic nhdt la chic tong met so linh yi,rc chic yeu nhu: Ddt dai, dau tu, clang ky kinh 
doanh, ho tich, he Ichdu,... 

- Thong tin ve tinh hinh va ket qua that hien CCHC ten dia ban tinh Tay 
Ninh, dac biet la ve nang cao chi so CCHC (Par Index), chi so nang hyc canh tranh 
cap tinh (PCI), chi so hieu qua quail tri hanh chinh cong cap tinh (PAPI), chi so hai 
long ye su Owe vu hanh chinh (SIPAR),... 

d) San phdm, ket qua dir kien 

- Cac bai bao, cac tin bai da that hien tuyen truyen, cac link bai yiet (neu la 
thong tin ten cac Trang, Cong thong tin dien tir hoac bao mang). 

- Se lugng can be, cong chirc, vien chirc, doanh nghiep, nguesi dan dugc thong 
tin va hieu re cac nei dung d'a tuyen truyen, pho Hen. 

- Se lugng ngtfai truy cap va nesp he so qua Cong Hanh chinh cong Tay 
Ninh,... 

, 3. Tuyen truyen thong qua viec huirng art thin hien viec tip nh4n va tra 
ket qui qua Bu'u chinh cong ich 

a) Co quan thgc hien: Buu dien tinh, Rau dien cap huyen; Buu dien van hod. 
xa. 

b) Ca quan phi hop: Cac so., ban, nganh va UBND cap huyen, cap 

c) Nei dung: Tap hudn, htrang dGn each thirc six dung cac dich vu tiep nhan va 
tra ket qua qua dich vu Buu chinh cong ich cho nhan vien Buu dien, cong chirc, vien 
chirc cac co quan hanh chinh nha ntrac. 
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d) San pl- Irn, ket qua du kien: 

- Cac k hoach, not dung tap hua'n, thoi gian thvc hien, so luting tham gia. 

S6 h6 so dugc nOp va tra qua dich vu Buu chinh cong ich; cac quy the ky 
ket phoi hop giixa co quan hanh chinh va Btru dien,... 

4. TO chirc tap huAn cac not dung ve‘ CCHC (cach thirc sir dung COng 
Hanh chinh cong tinh Tay Ninh tren mung xa ht)i Zalo, each sir dung cac dich 
vu cong trtrc tuyen dich vu cong mart de 3,4). 

a) Ca quan thtrc hien: Cac so, ban, nganh va UBND cap huyen, cap xa. 

b) NOi dung: 'rasp hua'n, huing dan each thirc sir dung cong hanh chinh cong 
tinh Tay Ninh tren mpg xa hOi Zalo, each sir dung cong dich,  vu cong true tuyen 
tinh Tay Ninh...,  de can bO, cong chirc tar cap tinh den cap xa hieu rO, sir dung thanh 
thao cac he thong cong nghe thong tin phtic vu cong vu cac cong viec trong ca quan 
nha nuac, huang dan cho nguai dan, doanh nghiep khi dugc yeu cau. 

c) San phAm, k6t qua du kien: 

- Cac ke hoach, not dung tap huAn, thoi gian thgc hien, s6 luting tham gia. 

- K& qua tap hua'n, huing dan: So luting can bO, cong chic, vien chirc thanh 
thao viec sir dung cong nghe thong tin; so luting nguii truy cap vao Cong Hanh 
chinh cong tinh Tay Ninh, so ho so dugc nOp ho sa qua cong hanh chinh cong tinh 
Tay Ninh tren mpg xa hoi Zalo, so lugng giai quyet cac phan anh, kien nghi... 

5. TO chirc cac cui)c Tua dam, Hei thi tim hien ve cai cach hanh chinh 

a) Co quan that hien: Cac 	ban,,nganh tinh, UBND cac huyen, thanh ph6 
(hoac timg nhom, cum ca quan phoi hop to chirc). 

b) NOi dung: 

- T6 chirc HOi thi tim hieu de gip plfan nang cao hieu biet ve trach nhiem cUa 
can bO, cong chirc trong viec giai ,quyet cac TTHC (Iasi 	Nhan dan; quyen, nghia 
vu va trach nhiem cua ca nhan, to chic trong viec tham gia va giam sat tien trinh 
CCHC. 

- Thuc hien cac chuang trinh gap go, doi thoai trgc tiep ve cac van de lien 
quan den CCHC gift ca quan nha nuic, chinh quyen cac cap vii cac tang lip nhan 
dan. 

c) San ph'am, ket qua du kien: 

- Cac ice hoach, not dung, thii gian that hien, s6 luting tham gia. 

- Hinh anh, ket qua cac bu6i toa dam, hOi thi d that 

(Tru.ong hop cac nhom, cum ca quan cUng phdi hcrp td chirc thi ick qua duvec 
tinh cho tat ca cac co.  quan tham gia thyr 

6. Tuyen truyen qua cac he thOng nhin tin (SMS, Zalo) 

a) Ca quan that hien: Si Thong tin va. Truyen thong; Van phing Doan Dai 
bieu Quoc hoi, Hoi dong nhan dan va Uy ban nhan dan tinh. 
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b) Co quan phOi hop: Cac sa, ban, nganh va UBND cap huyen, cap xa. 

c) NOi dung: Giri tin nhan den,  cac thue bao boat d9ng ten dia ban tinh, tai 
khoan (king mang xa h9i Zalo có ket not den CongrHanh chinh cong Tay Ninh de 
thong tin ye each thirc nip ho so hoac phan anh, kien nghi qua Cong Hanh chinh 
cong tinh Tay Ninh teen mang xa hOi Zalo, cac quy trinh tiwc hien cac dich vu cong 
mire c19 3, 4. 

d) San pham, ket qua chr kien: SO lugng, nOi dung tin nhan da gin di, so luting 
ngtrOi dan truy cap tren Cong Hanh chinh cong,.... 

III. KINH PHI THIXC HItN 

Kinh phi thirc hien tuyen truyen CCHC nam 2019 do ngan sach Nha ntrOc 
dam bao theo phan cap ngan sach nha nu& hien hanh, cu the: 

1. Cong tac tuyen truyen tren dia ban tinh: Cac sO., ban, nganh tinh dugc giao 
eh* tri thirc hien tuyen truyen CCHC lap dux toan kinh phi gill. Sal Tai chinh tham 
dinh, bao cao UBND tinh xem xet, guy& dinh chi tir kinh phi thvc hien CCHC dia 
tinh. 

2. COng the tuyen truyen trong not bo cac don vi, dia phuong: Kinh phi thirc 
hien tuyen truyen CCHC trong nOi b9 co quan, don vi, doan the, dia phuong dugc 
bo tri trong nguon kinh phi hog ding thuOng xuyen cua don vi. 

3. T* nguOn xa hOi hOa dung gip cua cac to chirc, ca nhan ho trg. 

IV. TH6I GIAN 	HIVN 

ThuOng xuyen trong nam, hoan thanh cac not dung truck thang 11 nam 2019. 

V. TO CHeC THI1C HItN 

s  1. Thu twang cac so, ban, nganh, 	tich UBND cap huyen can dr Ke hoach 
va dieu kien thirc to cua co quan, don vi to ch*c dux hien Ke hoach Tuyen truyen 
cai each hanh chinh nam 2019 thu9c pham vi quan 

2. Van phong Doan Dai bieu Qu'Oc hoi, FFOI ding nhan dan va Uy ban nhan 
dan tinh: Thulmg xuyen don doe, kiem tra cac co quan, don vi thirc hien tot cong tac 
tuyen truyen cai each hanh chinh nam 2019 tren dia. ban tinh. Tham tra, danh gia 
viec thgc hien cac nOi dung Ice hoach nay de cham diem tieu chi "Cong tac tuyen 
truyen CCHC" trong Chi so CCHC nam 2019 dm cac co quan, don vi. 

s  3. SO 'FL chinh tham mau UBND tinh cap kinh phi bao dam cong tac,  tuyen 
truyen cai each hanh chinh. Huang dan cac co quan, don vi 	va quyet toan 
kinh phi bao dam chi cho cac hoat ding tuyen truyen cai each hanh chinh theo quy 
dinh. 

- Trong qua trinh tinfc hi -On cac ca quan, don vi phai hop vii Uy ban 1110t trap 
To Quoc Viet Nam cap tinh, cap huyfTn; cac to chirc chinh tri - 	hOi de tuyen 
truyen sau, ring trong Nhein dein. 

- Vic thifc hi -en cac nOi dung cua k'j hoach nay la ldt qua de cianh gia, chelm 
di -jm tai tieu chi "Cong tac tuyen truyen CCHC" - Phu lyc 1, 2 ctia Quyet dinh so 
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1421/QD-UBND ngay 05/6/2018 czia Chu tick UBND tinh ban hanh Quy dinh xac 
dinh Chi so CCHC dot voi cac So, ban, nganh tinh va UBND cac huyen, thanh pho 
tren clia ban tinh Tay Ninh. Neu cow ca quan thyv hien hoijc phoi hap thy-c hien tot 
cac not dung trong Ke hoach nay, hoan thanh 100% not dung ke hogch thi danh gia 
dat 3 diem; neu thz,rc hien Aix tic 50% - dithi 100% not dung cita Ke hogch nay thi 
clot 1,5 cliem;thkcc hien Ave du'O'i 50% not dung Ice hogch thi danh gia 0 diem. 

Trong qua trinh thvc hien, n6u co kilo khan, vuang mac, cac so, ban, nganh, 
Uy ban nhan dan huy0, thanh pho phan anh ve Uy ban nhan dan tinh (thong qua 
Van phong Doan Dai bieu Quoc hoi, I-1Oi gong nhan dan va Uy ban nhan dan tinh) 
de xem xet, giai quyet./. 

Nol nhijn:k; 5- 
- Van phOng Chinh phi"; 
- BO NOi vv; 
- UBMT TO quoc Viet Nam tinh Tay Ninh; 
- Lanh dao UBND tinh; 
- So•, ban, nganh tinh; 
- UBND huyen, thanh oho; 
- Dai Phat thanh va Truyen hinh tinh; 
- Buu dien tinh; 
- Bao Tay Ninh; 
- Lanh dao VP, TT. HCC, CB-TH; 
- Luu: VT, VP. Doan DBQH, HDND&UBND tinh. 
(VAN) 

PI-16 QI-10 TICH 

TrArt VA'n Chr& 
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