
UY BAN NHAN DAN 	CONG HOA XA HQI CHU NGHIA VIVT NAM 
TINH TAY NINH 	 DOc lap - Tir do - Hanh phtic 

S6: Q6 U /QD-UBND 	 Thy Ninh, ngay thong 3 nom 2019 

QUYET DINH 
Thanh 14p TO COng tac giai quyet vuirng mac 

trong thtrc hien chinh sach, phap 1u4t ve BHYT 

CHU TICH UY BAN NHAN DAN TINH 

Can cir LI* T8 chirc chinh quyen dia phucmg ngay 19 thong 6 nom 2015; 

Thut hien Cong van so 6251/BYT-BH ngay 22 thong 10 nom 2018 cila B8 Y 
to ye vi'ec thanh lap To Cong tac giai quyet voarng mac trong thuc hien chinh sach, 
phap luat ye Bao hiem y te; 

Xet de nghi cua Giam d8c Sa Y to tai Ti trinh so 62/TTr-SYT ngay 12 thong 
3 nom 2019, 

QUYET DINH: 

Dieu 1. Thanh lap T8 C8ng tac giai quyet,vtrang mac trong thuc hien chinh 
sach, phap 1114 	Bao hiem y to (sau day viet tat la To Cong tac), gom cac thanh 
vier' c6 ten sau: 

1. To truong: Ong Tran Van Sy - Ph6 Giam d8c So Y 

2. T8 pho: Ong Vo Van Thao - Ph6 Giam d8c Bao hiem xa 118i Tay Ninh. 

3. Thu Icy: Ba Nguygn Thi Nhu HA - Phu trach phong Nghiep vu Y, So Y t6. 

4. Cac To \Tien: 

- Ba Nguyen Thi Thanh Nhan - Pho Giam doe S6 N8i vv. 

- Ong Twang Triic Phuang - Ph6 Giam d8c So Tai chinh. 

- Ong Nguygn Van Phuerc - Ph6 Giam doc So Gido due va Dao too. 

- BA Nguy6sn Thi Nhien - Pho Giam d8c S6 Lao Ong - Thuong binh va Xa 

- Ong Le Long Giang - Truomg phOng To chirc - COng chirc, vien chirc, So 
Noi vu. 

- BA Nguygn Thi Yen Nga - Ph6 Truong ph6ng T8 chirc - Ke toan, Sec Y ed. 

- BA Nguygn Thi Bich Hanh - Ph6 Truemg phong Gam dinh Bao hiem y 
Bao hiem xa h8i Tay Ninh. 

- BA HuSTrih Thi Thanh Nam - Chuyen vier) PhOng Quan 17 ngan sach, SO' Tai 
chinh. 



1)trffng Van Thng, 

ve 
2.,TO COng tac giai quyet vuemg mac trong thuc hien chinh sach, pilaf) 

luat ve Bao hiem y te c6 nhiem vu: 

1. Tiep nhan, tong hop, phan tich thong tin ve nhang kilo khan, vuoing mac tir 
co so' kham benh, chira benh; ngued tham gia BHYT; co quan Bao hiern xa hOi va co 
quan, don vi trong thuc hien chinh sach, phap lulat ve BHYT. 

2. Don doc co. quan, dun vi giai quyet nhanh cac vuang mac trong thuc hien 
BHYT theo tham quyen; trong hop dO'ng kham benh, chita benh BHYT; tam Ung 
thanh toan, quyet toan chi phi kham, chaa benh BHYT; quyen lgi nguoi tham gia 
BHYT theo quy dinh. 

, 3.,  Tham muu lanh dao 	Y te, lanh dao Bao him xa hOi tinh huong giai 
quyet doi vai nhting van de kh6 khan, vuang mac trong thuc hien chinh sach, phap 
lu'at ve BHYT. 

4. Tham muu lanh dao So Y te de xudt Uy ban nhan dan tinh hoc BO Y to chi 
dao giai quyet kilo khan, vuOng mac trong thuc hien BHYT tai dia phucm.g. 

Dieu 3. Cac thanh vien dm TO Cong tac lam viec theo the dO kiem nhiem. To 
trueing To COng tac dugc sir dung con dau 	Y te de thuc hien nhiem vv. 

Dieu 4. TO Cong tac lam viec theo Quy the hoat dOng dugc ban hanh kern 
theo Quyet dinh nay. 

Dieu 5. Chanh Van phong Doan dai bieu Quac hOi, Hoi dtmg nhan dan va Uy 
ban nhan dan tinh; Giam dOc cac Ser: Y te, Noi vv, Tai chinh; Gam doe Bao hiern xa 
hOi tinh Tay Ninh; Thir truang cac 	nganh tinh c6 lien quan; Chir tich Uy ban 
nhan dan cac huyen, thanh pho va cac thanh vien c6 ten neu tai Dieu 1 chiu trach 

nhiem thi hanh Quyet dinh nay, Ice tir ngay 141. 

No nhp: 	 KT.CHU TICH 

- Nhur Ditu 5; 	 CHU TICH 
- CT, cac PCT.UBND tinh; 
- PTVP, PVP H.Nhung; 
- Ltru: VT VP DDBQH, 

HDND va UBND 
(ThAnh tap TCT BHVT)Dg 
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UY BAN NHAN DAN 	CONG HOA XA HOI CHU NGHIA VIET NAM 
TIM TAY NINH 	 Doc 	.Tty do - II4nh phut  

QUY CHE 
Ho#t dOng ciia TO Cong tac giai quyet vithng mac 
trong thut hien chinh sach, 014 lulat ye BHYT 

(Ban hanh kern theo Quyit dinh so 660/QD-UBND ngay ig /3/2019 ciia Chu tich Uy 
ban nhan dein tinh ye yiec thanh lap TO Cong tac giai quyet wrong mac 

trong thwc hien chinh sach, phap lust ye BHYT) 

I. MK DICH 

Dam bao giai quyet nhanh nhang kho khan, vuong mac trong thtic hien chinh 
sach, phap lust ve bao hiem y to (sau day,viet tat BHYT) ten dia ban tinh theo 
tham quyen quy dinh tai Lu4t Bao hiem y te. 

II. NHItM VIT 

1. Tip nNn, tong hgp, phan tich thong tin khO khan, vuong mac tir ca so• 
kham benh, chila benh; ngithi tham gia BHYT; ca quan Bao hiem xa hOi va ca quan, 
don vi trong thtxc hien chinh sach, phap lust ye BHYT. 

2. Don doc ca quan, dan viquyet nhanh cac vuong mac trong thkrc hien 
BHYT theo thAm quyen; trong h9p dling kham benh, chila benh BHYT, tam irng 
thanh toan, guy& town chi phi kham benh, chita benh BHYT; quyen lgi ngu6i tham 
gia BHYT theo quy dinh. 

3. Tham muu lanh d4o Soy Y te, lanh dao Bao hiem xa hoi tinh huang giai 
A 	' i 	• quyet dOnhling van de kho khan, vuong mac lien quan den viec thkrc hien chinh 

sach, phap lust ye BHYT. 

4.,  Tham 	lanh dao 	Y to de xudt y ban nhan dan tinh hoc kin nghi 
Bo Y to chi dao giai quyet kho khan, vuong mac trong thtrc hien BHYT tai dia 
phuang. 

THt1t LAM VIEC 

1. Si Y te, Bao hiem xa hoi tinh chu dOng giai quyet nhang van de kh6 khan, 
wrong mac theo thdm quyen quy dinh; kip thai ph6i h9p giai guy& nhung van de 
kho khan, wrong mac khi can thiet. 

a) Thanh vien To Cong tac tong h9p kh6 khan, vuong mac tai ca quan, dan vi 
minh ma chira giai quyet dirge, bao cao tai cac cui5c hop dm TO Cong tac. 

b) Don d6c ca quan, dan vi minh giai quy& nhanh kh6 khan, vuong mac lien 
quan den giam dinh BHYT, thanh town chi phi kham chita benh BHYT, quyen lgi 
ctaa ngLari tham gia BHYT theo quy dinh phap lust ye BHYT. 
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2. T6 COng tac ra soat nhang van de kho khan, vuang mac dugc co. quan, don 
vi bao cao hoac trgc tiep tiep nhan, trao doi, thong nhat not dung giai quyet, de nghi 
lanh dao ca quan, dcm vi chi dao giai quyet nhanh theo tham quyen. 

3. T6 Ong tac có trach nhiem tong hop, bao cao ket qua tham mu-u, de xuat 
giai quyet kilo khan, vuerng mac ye Uy ban nhan dan tinh va BO Y to dinh kS/ 03 
thong mot lan ho4c dOt xuat (theo mau) de Uy ban nhan dan tinh va BO Y to xem xet, 
chi dao giai quyet kip thei doi 	nhimg kho khan, wrong mac trong dux hien 
chinh sach BHYT tai dia phuong. 

IV. NHIVNI VV CUA CAC THANH VIEN TO CONG TAC 

1. Nhiem vu cila TO truirng 

a) Chil tri cac cu'Oc h9p cua T6 Cong tac. 

b) Giao nhiem v11 cho cac thanh vien T6 C8ng tac de giai quyet theo tham 
quyen ho4c don doe co quan, dan vi minh gang cong tac thgc hien nhanh nhang van 
de khO khan, vuOrng mac da dugc TO Cong tac de nghi giai quyet. 

c) Ra soat, danh gia tien dO, hieu qua giai quy& vuOng mac. 

d) Tham muu, xin y kien lanh dao So Y to holac Uy ban nhan dan tinh (trong 
tru6ng hop can thiet) de kip thei chi dao giai quyet nhang van de kilo khan, vuong 
mac. 

2. Nhiem vu ciia Ti ph() 

a) Dieu hanh cong viec theo iiy quyen cua T6 truang. 

b) Phu trach, dieu hanh cong viec theo phan cong cila T6 tnrang. 

3. Nhiem vu cita thtr 1{.57 

a) Tiep nhan thOng tin (tix thanh vien T6 COng tac;,tir ca nhan, co' quan, don vi 
bang van ban, don thu, bao chi, hOi nghi, hOi thao, th‘rc to dia phuong hoac chi dao 
cua lanh dao). 

b) T6ng hop, phan tich thong tin, d xuat dau m6i giai quy& %/a th6i gian hoan 
thanh. 

c) Theo doi tien dO giai quy6t, don d6c thvc hien va tong hop ket qua. 

d) Lap ice hoach, chuan bi not dung cho cac cu9c h9p va mei hop, tong hop 
ket qua cu9c hop cua TO Cong tac (bang bien ban). 

d) TOng hop va bao cao ket qua giai quyet vuemg mac. 

e) Thuc hien cong tac khac theo yeu cau, phan cong cila T6 truCmg T6 Cong 
tac. 

4. Cac thanh vien TO COng tic 

, a) Tiep nhan th6ng tin, giai quyet theo tham,quyen dOi voi kho khan, wrong 
mac hoac tham muu cho lanh dap co quan, don vi de kip th0i chi dap thvc hien. 
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b) Chuyen not dung wrong mac, ket qua giai guy& tai dan vi minh v'e TO 
COng tac de tong h9p, bao cao lanh dao So Y te. 

V. TRAO DOI THONG TIN, THAI GIAN GIAI QUYET 
• A 1. Cach thtic trao dm thong tin ve kilo khan, vuirng mac 

a) Tie') nhlan, trao doi thong tin qua HOp thu dien tir ca nhan ctia cac thanh 
vien trong TO Cong tac. 

b) ThOng tin thong qua cuOc h9p To COng tac. 

c) Cung cap thong tin cho thu k9 To Cong tac qua email. 

2. Tien do giai quyet 

a) Trong vOng 05 ngay ke tir khi tip nhan thong tin, van ban lien quan den 
nhimg van de kho khan, vuong mac tai co. quan, dan vi, thanh vier' 	COng tac co 
trach nhiem bao cao cho Thu Ic9 To Cong tac de tong halo bao cao To truong TO 
COng tac. 

b) Wang thang, quy To Cong tac to chirc h9p giai guy& vuong mac (ho4c h9p 
dOt xuat theo tinh chat cong viec). Kat qua giai quyet wrong mac phai dugc thOng 
nhkt ve not dung, huong giai quyet va c6 van ban gfri cac dan vi lien quan de xem 
xet, giai quyet theo tham quyen. 

c) Trong yang 05 ngay ke tir khi tiep nhan van ban cua TO Cong tac, Thanh 
vien To COng tac (trong dan vi minh) c6 trach nhiem don doe ca quan, don vi giai 
quyet nhanh khO khan, vuong mac. 

d) TruOng h9p kh6 khan, bat clap lien quan,  den trien khai cac van ban quy 
pham pita') lua't ma chua thOng nhat trong 4iai quyet thi TO Cong tac c6 trach nhiem 
tong h9p not dung, de xuat htrang giai quyet va bao cao lanh dao So Y to de chi dao 
giai quyet. 

VI. TO CH1CC THcC HItN 

Cac Thanh vien TO Cong tac c6 trach nhiem to chic thvc hien cac not dung 
cua quy the nay. Trong qua trinh trien khai thkrc hien nett,  c6 phat sinh vuong mac, 
To Cong tac tong h9p, thao Juan quyet dinh va bao cao Uy ban nhan dan tinh kip 
thai sfra doi, bo sung Quy the cho phit hap]. 

TM. UY BAN NHAN DAN 
1(1 CHU TICH 
PHO CHU TICH 
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