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S6:A19) /BC-UBND Tay Ninh, ngaya? thong 4 nom 2019 

BAO CAO 

Tinh hinh trien khai va sir dung He thong Co.  so' de lieu quec gia 
ye khieu nai, to coo cfia Thanh tra Chinh phti 

Thuc hien Cong van so 273/TTCP-TTTT ngay 5/3/2019 cua Thanh tra 
Chinh phit v'e boo coo viec sir dung co so• du lieu quoc gia ye khieu nai, to coo. 
UBND tinh Tay Ninh bac) coo 

to 
qua viec trien khai, thuc hien phan mem tiep 

cong dan, giai quyet khieu nai to cao nhu sau: 

I. TRIEN KHAI THIJC HI :EN 

Thuc hien Cong van s6 282/TTCP-TTTT n.gay 06/3/2018 cua Thanh tra 
Chinh phu ve viec sir dung He th6ng Co so.  chi lieu qukk gia ye khieu nai, to coo 
do Thanh tra Chinh phit xay dung, ngdy 06/4/2018 UBND tinh Tay Ninh ban hanh 
Ke hoach so 814/KH-TTr trien khai, sir dung he thong ca dir lieu qu6c gia ve 
khieu nai, to coo cua Thanh tra Chinh phit va giao Thanh tra tinh chit tri phoi hop 
ding cac co quan lien quan tham muu trien khai, theo doi thuc hien. 

II. KET QUA THI1C HIt]N 

1. Qua trinh trien khai 

Thuc hien ke hoach s6 814/KH-TTr ngdy 06/4/2018 UBND tinh Tay Ninh, 
Thanh tra tinh Tay Ninh da tham muu ma 3 lop tap hua'n, trien khai den ngtrai 
cHing tai cjc vi tri lanh ciao, cong chirc tiep cong dan, xu ly, giai Twat don thu 
khieu nai, to coo tad 27 co quan tir cap tinh den cap huyen, thanh pho. Trong nom 
da tiep tpc den truc tiep huang dan them tai 15 don vi va mer lop tap huan, phan 
quyen quan tri cho phi trach COng nghe thOng tin cita 9 huyen, thanh ph6. 

T6ng s6 tai khoan dang sir dung tren tong s6 tai khoan da clang ky,  la 
397/422 tai khodn. 

Tinh hinh nhap lieu: Den than diem bao coo nom 2018 co 21/27 don vi nhap 
lieu, con 6 dan vi chua nhap lieu Om: Sa Khoa hoc cong nghe; Sir Y Te; SO.  COI-1g 
Thtrang; SO.  Thong tin va truyen thong; SO.  Ke hooch va Dau tu; So.  Ngoai vu, do 
chua có so lieu phat sink. Hien nay co ,01 huyen (Chau Thanh) da trial khai thi 
diem ding tac nhap lieu den 15 xd, thi tran. 

2.ThuVn 10, kho khiin yiroug mac trong viec trien khai thvc hien 
- Thulan hyi: 

+ Duac su quan tam chi dao en' a Thanh tra Chinh phit, guy& tam thuc hien 
fing dung ding nghe thong tin vao hog Ong quan ly nha nu& theo chi dao cua 
Thanh tra Chinh phit tren dia ban tinh. 



+ Dieu kien ca sa vat chit, trang thiet bi tai cac ca quan cap tinh, huyen, 
thanh pho ca ban dap irng yeu cau van hanh sir dung phan mem. 

- Kho khan: 

+ Qua met nam thgc hien van chua c6 sir deng be, con don vi chua nhap 
lieu day du, so lieu chua logic, thieu chinh xac, khOng dung vai so lieu bao cao 
giay. 

+ He thong Ca sa dir lieu quec gia ve khieu nai, to cao mai dirge dia vao 
ung dung, vie'c thao tac, khai thac he thong con thieu kinh nghiem, chua nam vcing 
quy trinh nghiep vu, qua trinh thgc hien cOn lung tong, c6 sai sot. 

+ Thai gian ma He thong ctla Thanh tra Chinh pho de tiep nhjn bao cao qua 
ngan, trong khi ding met thoi diem cac tinh, thanh phO, cac be nganh Trung trang 
phai bao cao nen tao six tac nghen, neu sau do mai giri tiep thi he thong khong tiep 
nhan, xem nhu chua bao cao, gay kilo khan cho dia phucmg. 

+ He thong Ca sa du lieu quoc gia ve,khieu nai, cao hien co met se 16i ky 
thujt cu the: Sau khi nhjp so lieu vao he thong thi khi truy xuat ra khong pha hop 
tai bieu 2a thi so lieu OA 5, 6 se bi cong don vao cot 1,2... 

+ Qua trien khai thi diem tai cap xä, thi trAn thi con c6 nei dung dan thu 
chua phan loai dugc vao cac tieu chi hien co trong phan mem cu the phan loai giai 
quyet tranh chap khOng c6 trong khi cap nay thuong xuyen phat sinh /lei dung 
nay. 

Cong claim quan ly va tham muu cong tac nay thuong xuyen thay dei do 
yeu cau quan 13%, thgc hien nhiem vu cua ca quan, cia phuang nen anh huang den 
qua trinh nhap lieu, eh= kip th6i, cac dan cOn treo tai tai khoan cua Lanh dao 
UBND huyen. 

+ Viec xir 13',  dan thu trong phdn mem phai thgc hien thao tac dinh kern File 
nhieu lan, trong khi do, Ban tiep cong dan chua dugc trang bi may scan nen con 
kilo khan trong van hanh. 

+ Thanh tra tinh la dan vi d'au moi trien khai cho cac dan vi trong tinh 
nhtxng it ,dtrgc 	tra Chinh 	tap huan nen hien van con Wei dung ,chua 
thong nhat giita phan,mem vai thgc to khi trien khai timg dan vi, cu the: So lieu 
ket xuat ten phan mem theo huang dan van cOn chua thong that vai each tong 
hop dm dia phuang. 

III. DE XUAT KIEN NGHI 

Thanh tra Chinh phd tap hudn thuong xuyen a kip thai ht; trg dia phuang 
thong nhat tieu chi ket xuat bao cao cho phu hgp vai yeu cau cua Thanh tra chinh 
phti de van hanh &rig be phAn mem. 

Be sung tieu chi giai quyet tranh ehAp trona phan loai don vi cap co sa 
thuerng xuyen phat sinh nei dung nay. 

Phan quyen ,cho cap tinh xoa cac dir lieu nhap trong qua trinh trien khai 
huang dan phan mem cho cac dan vi. 
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CHif TICH 
HUll 

,Hien nay phAn mem can dieu chinh lai cho phu hop yai Luat TO cao 
sira dai, bo sung. 

BO sung mot so tieu chi mai theo Cong van s6 293/TTCP-KHTH ngay 
08/3/2019 dm Thanh tra Chinh phu ye yiec bao cao ket qua cong tac quy 1/2019 
ya 1)6 sung tieu chi thOng ke phuc vu bao cao trong thai gian tai. 

Keo dai thai gian 	thOng cua Thanh tra Chinh phu de tiep nha:n bao 
cao, han the sir tac nghen tai mot thai diem, giup cac dia phuung bao cao kip tiled 
theo yeu cau cua Thanh tra Chinh phu. 

Tren day la ket qua mot nam trien khai va sir dung He thong Co' so.  dix lieu 
quoc gia ye khieu nai, to cao, U13ND tinh Tay Ninh bao cao Thanh tra Chinh phu 
theo chi dao./. 

No'i nhijn: 
- Thanh tra Chinh phil; 
- TT. TU, TT. HDND tinh; 
- Doan DBQH don vi tinh Tay Ninh; 
- CT, cac PCT UBND tinh; 
- Thanh tra tinh; Si TTTT; 
- Lanh dao VP: Hung, Long, Nhung; 
- P.NC-PC, Ban TCD; 
- 	VTVP. 18b Tan Van Chitn 

3 



S
6

 N
go

tt i
 

T
h

a
nh

 
T

6
n
g
  

tr
a

  t
in
h
 
t o

n
g

  ;7',1 c'rii '''.41  - 1:1  '''' 

b
a
a
  n

c9
  t
o
n
g
  d

a
n

  1
10

0
 

F
  

0
  

B
a

n
  t
nl

p
  t

o
n

g
  d

in
  h

u
y h

n
,  T

P
 	

X
 	

X
 	

X
 	

X
 	

x
 	

X
 	

X
 	

X
 

X
 

onE
 

z 
- 

g -5
  

• e 

'. -- -- 	. .L.- ,- 
.-, 

X 

en t 
.g 

E 2 i 

6. 

• WE  ' . g° 4  g . 07 • 0g  
if. -gi -0U 

0. = 
Yv -RV 2> 

-b 1-- 
CA C, 

2 2 ..2 V.1 c..I 
.ei 

1 2  e. g .F. - 
PI 1 C1.--F; (.5 ...5 .g. 

on o 
o:. n-,. 

, 	.,‘ 

.0 L., ,5 

0 0 0 -.. -, 

x E 1 i a '1.7  

r f_ - , 0,,,,3 

en r co - 

g .2 	23  g 	'S .5' 
-fr .1 i -(5 2 i S 

•a c, . - .. -0 = 1  
8 1'. 7.; 

Z. 
Z 
4, vs 2 

ws s., - 

XIl..:7 
.. 

. g.  
, m pp IN C..1 

(--.  

ica 

i 
,g 
-0 r 
13 

R.- 
:g 
0 . 
. 
.. 
5 

.g 
- d- 
c 

c 
.3 

t  

E 

0. 
c 

1: 

, .5 • 2 gi o r  .:14 7: g 	
2  1- 	En..2- -5 r..) .c TS' 

 P .= 

th = 
-.) 	P.': .0 c; co , 

0 0 0 

g .  
. .. 

N (.5 -E O x 

" r, 

• 
C. ti E .g 	...= 

	

E I ".4 • 	'..7 E 
> 0 
0 IL co , 

...1 ..... ....) - - 

x o'-o a - 5- 

. x 
.g 	, 

3 A '.4 '17.1 7 

,2 12 0. 
, 

0 	... 2 c g 
S2 '2 ,L'g.f,' 

0 .0 :-= 	I-. 
.. co .= _ 

_ 

.4 
g 	-0 c kc -a., 

r,- - 0 -.._ > 

_ _ _ - 
I II E .5 I 	T... 

i 	,..,- .:, 	p ,,, ,,s . 
.',q,,9  .g 	'. 

ig 	"-,`; 	•E  

b. 1.-. 

i  .5 

v-, -5 

" .1. 2 _ . 
rg g 
' 	. E .5 4 ... 

U X 
(A 4e 

. 0, rA 0 

 E 2.. 7 
,E„' 	- 	(-5 .5 " -e, Z 

c,a

o !,. :II 

2 „ ,. r., :_. 	S.N. -g -§" = 

a' -3 1 :-,.' LI z• 

. 

:r.: i E 'E. 5 

ril ''. = •;=:, 
=IPL; „, , x ..- 

5 .L' .5, 
a3 3 _. 

i 

D
3

 c
o

  m
6
i
 	

L
a
nh

 
tr

a i
n

  k
h

a
i 	

L
h
nh

 	
U

B
N

D
 	

d
a
n
  

	

n
h

u
n

g
  d

o
  t
ri
m

g
  
dh

o
 	

h
u
y h

n  
c6

 C
V

 	
T

h
a

nh
 

	

n
g

n
y  

%•
6i

 c
hc

  s
u

  
T

h
a n

h
 	

D
h
n
  n

a
y  

19
4

/U
B

N
D

 	
tr

a  
d

u
n

g
  

ki
h

n
  v

a  
x
in

 	
tr

a
  c

h,
 	

ch
u
a
 	

n
gh

y 	
D

h
n
  n

a
y  

D
h
n
  n

a
y  

t h
a

n
  

	

&
h

.  
C

h
o
  d

hn
  
q

u
a

n
 	

th
y
 	

6
1
3
/2

0
1
9
. 	

ch
tr

a
 	

d
iv

a 	
m

u
u

  
n
a
y 	

ta
rn

, 	
h

u
yh

n 	
C

h
u rl  

th
in

 	
tr
i h

n
 	

tr
a i
n

 	
tr
i h

n  

	

h
a
m

 	
tr
i C

n 	
k h

t  q
ua

 t
h

oc
  k

h
a
i
 	

kh
a
i 	

kh
a

i c
lip

  
C

h
i 
c
h
n
 	

IT
U

U
 	

kh
a
i 	

h
ih

n
 	

d
in

g
  b

6
  d

O
ng

  b
6
  x

a 

c, 	.. 
':' l a 	6-  

,_--. s.-. L.,  

x x 

1 .I' f i 
r r r r A CV 

a& a5 

a...9 a, 
c2, 1,,g 

.. u  . 0 0 
2 .5. i ..0  = .. 0 

_ 

1-• 
SI! S.'. r 4 CJ 

= 
a.  T-. 0 

Z° g -5 
I 6 2  - 

g r''' 
''! 
'.° 57 

g g . 
.5 
= . 

- - 
x x 

.,. 	Li a -5- 
z .. 	c 
S .i 'X8  4 

... 
' ,E 

a 	0  - 
0. 

e 	
Oz'
2 

t. 
E .5 '

C  
4 -.1,. m L, 

.. 

z on -27: t .1 
V 

2 + 6 
g 12- V,, f 

.5 
;,, 

r: ._. :. 0 
-8 
- - „e• .. 0. 

x 	..., 47 .. v a 

g a 

''3  i-= 

.i. 

Z -A 
.g 	•,, 

'..i• 	§ 
. .,, 
E.  g' 
.. 	5 
12 . 	.-, 7-.:, 

0

-.
E

.. 
 ..,
 

 

IS
O

 lu
v n

g
  t
a

i k
h
o h

n
  c
la

n
g
  0

c
ap

  
 

1 

:2 

e 
.i2 

It) 

E 
2 
g 

.. 
en 

E 
"; 
t 
U N 

- 5 
...2 

0 F. 

.c 
IE 

._ 

.2 	500  
..c 
"E 

><. 

- 

3 v
a
n
 M

IT
I 

C
M

 	
p

m
 v

ic
c  

ct
in

  s
4

.  U
R

N
D

 h
u

y
b
n
,  t

h
a
n
h
 p

11 6
 

tr
a

in
 kh

a
i O

p  
d
u
n
g
  p

h
fi
n

  m
in

a
  

ta
i 
d

a
n

  v
i.
  

D
h
n
g
  k

v
 t

h
ei
 g

ia
n

  h
6

 t
ry

. 
th

p
  

h
ua

n
  c

h
o

  s
ir
,  h

u
y

h
n
,  t

h
h
n
h

 p
hd

 
( w

h
o

  c
6
).

  
 

5   . = 
':..- 	- 

:6 ..5 
.E -= 
'? ,, g 6  

..L' = 
.- 


	Page 1
	Page 2
	Page 3
	Page 4

