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V/v dAy manh thvc hien dich vu cong 
trvc tuyen va tiep nh4n, tra ket qua 
giai quyet thu tvc hanh chinh qua dich 
vv btru chinh, chuyen phat 

CQNG HOA XA 116I CHI) NGHIA VIET NAM 
DO lap - Tv do - Ichgth phtic  

Tay Ninh, ngay 	thang10 nclm 2016. 

Kinh 

- Cac so., ban, nganh tinh; 
- Uy ban nhan dan cac huy'en, thanh ph6; 
- Doanh nghiep cung cap dich vv buu chinh, chuyen phat. 

Thai gian qua, nhieu don vi tren dia ban tinh da trien khai th%rc hien dich 
vu buu chinh, chuyen Oat trong linh vvc hanh chinh cong nhtr tiep nhan ho so 
va tra ket qua thkrc hien chirng minh nhan dan, ha chieu, cap doi giay,phdp lai 
xe, ho so tuyen sinh, ho so bao hiem xA hOi, phieu lich to phap,... Dong thai, 
tiep nhan thu, nap cac khoan re phi cua cong dan khi sir dung dich vv chuyen 
phat thu Uric hanh chinh cong. Viec tiep nhan va tra ket qua giai quyet thu tic 
hanh chinh cho ca nhan, to chCre qua dich vu buu chinh khong chi tiet kiem chi 
phi va giam thai gian di lai cho ngtrai dan, ma can tang tinh minh bach, cong 
khai trong giai quyet thu tvc hanh chinh. Day cling la mat trong nhang phtrorrig 
thirc 116 try thirc hien dich vv cong trkrc tuyen mire dO 3 tra len tren dia ban tinh. 

NhAm tao skr,chuyen bin mph 	trong cong tac giai quyet thu tic hanh 
chinh, nang cao chat luong dich vv hanh chinh, tao nhieu stir lira chan thkrc hien 
thu tic hanh chinh cua to chtrc, ca nhan, day manh,ang dung dich vi cong trirc 
tuyen tir mirc da.  3 troy len ,theo Quyet dinh so 56/2015/QD-UBND 

the 13/11/2015 cua UBND tinh ye viec Ban hanh Quy dinh thirc hien co. che m6t 
cira, mot cira lien thong tai co quan hanh chinh nha nu& va dun vi sir nghiep 
cong lap tren dia ban tinh Tay Ninh, Chu tich UBND tinh yeu cau lAnh dao cac 
don vi trien khai thkrc hien nhUng nai dung sau: 

1. Cie sO, ban, nganh tinh, UBND cac huy?n, thanh pho 

Tang cuang trien khai thirc hien tiep nhan, tra kat qua giai quyet this tic 
hanh chinh qua dich vi buu chinh, chuyen Oat; Thong bao Ong khai loai hinh 
dich vu nay tai b6 phan tiep nhan va tra kat qua dia cac don vi. 

Chi! (tang 1kra•chan doanh nghiep cung cap dich vu buu chinh, chuyen 
phat du dieu kien kinh doanh, dam bao ha tang, nhan lirc va nghiep vv. 

B6 tri can 136, ca.sa vat chat darn bao cho viec trien khai dich vu tai don vi 
theo dung quy dinh, dam bao viec trien khai tier) nhan va tra kat qua giai quyet 
thti tic hanh chinh qua dich vu buu chinh, chuyen phat mang lai hieu qua thiet 
thirc cho ngtrai dan. 

2. So' Thong tin va Troyer' thong 



Kiem tra, ra soat va cong b6 danh sach cite doanh nghiep cung cap dich vu 
buu chinh, chuyen phat du diet' kien tham gia thuc hien cong viec tiep nhan va 
tra ket qua ho so giai quyet thit tuc hanh chinh teen dia ban tinh. 

T6 chirc trien khai, tap huan cac doanh nghiep cung cap dich vu buu 
chinh, chuyen phat tren dia ban tinh ve viec tiep nhan ho so giai quyet thit tvc 
hanh chinh, thiet lap ho so tren he thong dich vv cong true tuyen mirc do 3 tro 
len tai don vi (neu co). 

Phi hop cac co quan thong tan bao chi day manh tuyen truyen viec trien 
khai sir dung tiep nhan va tra ket qua thii tic hanh chinh qua dich vv btru chinh, 
chuyen phat, sir dung dich vv cong truc tuyen teen dia ban tinh. 

Thlreng xuyen kiem tra viec tiep nhan va tra ket qua giai ,quyet th6 tvc 
hanh chinh, ket qua sir dung dich vv buu chinh chuyen phat, de xuat xir 1T nhang 
kho khan vuang mac. 

3. Cac doanh nghi0 cung cap dich vu btru chinh, chuy4'n Oat 

Thuc hien ding quy dinh ve viec tiep nhan, tra ket qua giai guy& th6 tvc 
hanh chinh qua dich vv buu dien theo yeu cau cita to chirc, ca nhan. 

Ph6i hop vai So Thong tin va Truyen thong day manh tuyen truyen, b6i 
dtraTio va tap huan ve quy trinh nghiep vv c6 lien quan den viec tiep nhan, tra ho 
so, ket qua giai quyet th6 tvc hanh chinh qua dich vv buu chinh, chuyen phat. 

, Kip thoi xir 	van de phat sinh trong qua trinh thuc hien tiep nhan, 
tra ket qua giai quyet th6 tvc hanh chinh,  qua dich vv,  btru chinh, chuyen phat 
thuc pham vi trach nhiem. Tnrong hop ho so thieu, that lac hoac hu hong trong 
qua trinh ,chuyen phat 	doanh nghiep cung cap ,dich vv thi phai co trach 
nhiem phoi hop vOi don vi c6 tham quyen giai quyet th6 tvc hanh chinh khac 
phvc hau qua; truang hop gay thiet hai cho to chirc, Ca nhan thi phai boi 
thuOng thiet hai theo quy dinh cua phap luat. 

You eau cac don vi trien khai thuc hien not dung cong van nay/. 

Ncri nh On: xi- 
- Nhu tren; 
- CT, cac PCT.UBND tinh; 
- LDVP; 
- PVX; 
- Luu: VT.VPUBND tinh. 
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