
UY BAN NHAN DAN 
TINH TAY NINH 

LONG HOA XA HOI CHU NGHiA V4T NAM 
I* 14p — Tkr do — Hph phtic 

Tay Ninh, ngay ote thang 10 neim 2018 s6:A,G141-  /UBND-TD 
V/v tri6n khai Ke hoach so 417/KH-BDN 

ngay 18/10/2018 cua Ban Dan nguyn. 

Kinh 

- Thu truong cac SO', ban, nganh tinh; 
- Chu tich UBND cac huyen, thanh ph6. 

UBND tinh nhan dugc K6 hoach s6 417/KH-BDN ngay 18/10/2018 dm 

Ban Dan nguyen - Uy ban Thuong vu Qu6c 11.0i v"&' viec ph6i hop tip cong dan 

phuc vu Ky h9p thin Sau, Qu6chOi Mina XIV (kem theo Kef hoach). 

Chu tich UBND tinh yet.' cau ThU truong cac So, ban, nganh tinh, Chu tich 

UBND cac huyen, thanh ph6 trien khai thgc hien nghiem tuc nOi dung Ice hoach 

s6 417/KH-BDN ngay 18/10/2018 cila Ban Dan nguyen - Uy ban Thuong vu 

Qu6c hOi. D6ng diet cac clan vi nam chac tinh hinh khi6u nai, t6 cao din ra tren 

dia ban; bao cao UBND tinh cho y  kin xir 11/ kip thbi doi voi cac trung hop tap 

trung dong ngubi, din bien phirc tap. 

Chu tich UBND tinh cue nghi Thu twang cac SO', ban, nganh tinh, CHI tich 

UBND cac huyen, thanh ph6 thuc hien not dung chi dao tai Cong van nay./. 

TICH 
P1-10 CHU 'Ca: Nei 

- Nhu ten; 
- VPCP, TTCP; 
- TT.TU, TT. HDND tinh; 
- Doan DBQH tinh; 
- UBMTTQVN tinh; 
- Hcji Nong dan tinh; 
- CT, cac PCT.UBND tinh; 
- Lanh 4o Van phOng; 
- Luu VTVP. UBND tinh. 
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UIT BAN THIJONG \TV QUOC F101 CONG HOA 'a. ()I CHU NGITIA VIra NAM BAN DAN NGUYVN 	 Doe 14p Tkr do - Hanh pink  

S&I:td.q./KH-BDN 	 Ha N0i, ngay .dj)  awing 10 Wm 2018 

ICt 1104CH 
-4  " !Ith i hqp tip cong din phuc vu ICS/ hQp thti. Sau, Quile ht)i khoa XIV 

so, 	7 S 	 (Dy• kiln ter ngay 22/10 din ngay 20/11/2018) 
Et\I Nagy-  )-31.,cs 

67- 
)uyen• 	t.41' 

R.( CA-7) Can cu Luat Tiep cOng dan; Nghi quyet so 759/2014/NQ-UBTVQH13 
. 	A 

ngay 15/5/2014 ctia Uy ban Thuong vu Qu6c hOi quy dinh chi fiat va hog d6ng 

tip cong dan oda cac ca quan cda Quek h6i, dai biauQuek h6i, H6i ding nhan 
dan va dal biau H6i dang nhan dan cac cap; Nghi dinh s'6 64/2014/ND-CP ngay 
26/6/2014 cda Chinh phd quy dinh chi tit thi hanh m6t s'6 de6'u cfla Lu4t Tie'p 
cong dan; Quy the ph& hqp gifia cac co quart tham gia tiep cong dan tai Tiy. sa 

Tip cong dan Trung trang ban hanh kern theo Quyat dinh 2575/QD-TTCP 
ngay 08/9/2015 cda Thigh tra Chitth phd; can cur vao tinh hinh thgc tin va sau 

khi thong nhat vai cac ca quan hau quan, Ban Dan nguyen ban hanh hooch 

Ph6i hop t* cong dan ph4c vu K5r hop thfr Sau, QuO'c h6i khoa XIV nhu.  sau: 
I. MUC DiCH, YETI CAU 

- To chdc dap ding dan c6 hieu. qua trong thaci gian din ra K-31 hop va khi 
CO yeu cau d6t xuat; bao dam cho tat ca cOng dan dan khiau 	to cao, ki4n 
nghi, phan anh dau duct dap tan tinh, chu dao, dung phap luat; kip than tip 

nhlan, xir ly dan, thu khie'u nai, 63 cao, kie'n nghi, pha'n anh trong th6i gian din 

ra KY hop; chuyan don, thtr den car quan co thorn quyan giai quyet theo quy dinh 

cda phap lug; theo doi, don doc viec giai quye't; han ch'6 cac vt.114c khie(u nai, t6 
cao dong ngtr6i, phdc tap, tap trung tai, Ha N6i va thanh ph6 1-16 Chi Minh trong 
theyi gian dien ra KSr h9p; bao dam an ninh trot tier, an town K.y hop. 

- Darn bao sty ph& hop ch4t the giixa cac car quan co tham quyan a Trung 
trang va 	cac car quan co tham quyan a Trung rang vai chinh quyan cac 
tinh, than"' phei trirc thu6e Trung hang trong visc tip cong dan; tang twang stir 
ph& hop girra Ban Dan nguyn vai cac cac ca quan ctia Qu6c h6i, cac ba, nganh 
CO lien quan va Uy ban nhan dan cac tinh, thanh ph6 ft-km thu6c Trung trang 



trong viOc tiep cong dan; tang ctrong trao d6i thong tin, dir bao tinh hinh de chit 

clOng phOng ngi:ra, xir ly cac tinh huong phirc tap; phyc vu kip thiyi cho cac clang 

chi lanh dao khi c6yeu cau tiOp cong dan va phy,c vu cac ca quan, dai hiuQt..16c 

h6i tiOp cong dan dOn. khiOu nai, to cao, kin nghi, phan anh trong thoi gian din 

ra KS,  hop. 

IL CONG- TAX PH61 HOP TIEP CONG DAN 

1. Ban Dan nguy sn 

- Ph& hap vai Thanh Tra Chia ph, Van phong Chinh ph, B.6 COng an, 

cac b6, riganh có lien quan, 1:Ty ban nhan dan thanh ph6 Ha N6i, thank): ph6 H6 

Chi Minh va cac tinh, thanh ph6 trvc thu6c Trung trcmg to chirc tot ding tac tip 

cong dan, tip nhan, xir 15,  dan, thu trong thei gian din ra KS,  hQp. 

- Chit tri, ph6i hap vai cac ca quan hint quan to chirc tip cong dan cn 

khiOu nai, t6 cao, kiOn nghi., phan anh vai Qu6c h6i, cac ca quan cua Qu6c 

ca quan thu6c t.'1.5,  ban ThOng vu Qt.& h6'i, Doan dai biOu Qu6c h.6i va dai biOU 

Qu6c h6i tai Try .so• TiOp cong dan Trung uong tai dia chi s6,01 Ngo Thi Nham, 

(pan Ha Dong.„ thanh ph6 Ha N6i va.: s6 35 H6' Hoe .Lam, phuagng..A.n. Lac, qulan 

Binh Tan, thanh ph6 H6' Chi Minh. 

- Chit tri, phi hop vai cac cox quan hint quan to ch(rc phyc vu cac ca quan 

eita Qu6c 	ca quan.thu6c f.J5,  ban Thuong vu -Quoc h6i, Doan dai biOtt Qu6c 

h6i va dai biOu Qu6e h6i tip ding clan khi: co yeu c'au. 

- Phi hcfp vai Tong Thu 4. 	cong cap thong tin din cac Doan 

dai biOu Qu6c h6i, dai biOu Qu6c h6i ve nhling tru&ng h9p khiOU nai, to cao da 

dugc glai quyOt hOt tharn quyOn, _,clung phap. luat .nhtmg van tip tyc .gCri dan 

khiOu nai, to cao keo dai dOn nhieu dai biOn Qu6c h6i. 

- -T6ng hap bao cao tinh hinh tip cong d4n phijc vu K5f hop vai lanh dao 

Qu6c h i, T6ng Thu k5f Qu6c. h.Qi vao thbi gian giira 1(5,  hop, khi kOt the KS/ 

hop va trong trtramg h9p d6t xudt; ang thai gt:ri bao cao dOn cac Doan dal biOu 

Qu6c h6i. 

2. Thanh tra Chinh phu 

- DO nghi Thanh tra Chinh phu chu tri, phOi h.9p vai Ban Dan nguyOn. va 

cac ca quan cua Qu6c h6i, Van phOng Chinh phu, B6 Cong an, cac b6, nganh co 

lien quan, Uy ban nhan dan thanh ph6 Ha N6i, thanh ph6 H6 Chi Minh va cac 

tinh, thanh ph6 trvc thu6c Trung uong to chi:To tot cong tac tiOp cong dan, xir 
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don, thu khieu nai, to ca.() kien nghi, phan arch trong th6i gian dign ra 	hp. 

	

- chi dao Ban Tiep cong dan Trung trong tang ctrang ph6i hgp 	cac dia 
pl-arang va cac don vi co lien quan trong viec tiep cong dan, .x.Cr IY don, thu trong 
thari gian dign ra Ky hop 

3. Thuirng him H&i aiing Dan Oc, cac US,  ban etia Quik ht 3l., Ban cong 
tic d#i bieu va cac Doan 4:1#i bleu Qutic hoi 

- h3e nghi Thu6ng true Hoi d6ng Dan tOc, cac Oy ban oda Qu6c hOi, Lanh 

dao Ban Cong tac daai bieu phan cong mot dug chi lam du m6i lien he, ph6i 

hgp voi Ban Dan nguyen de tiep cong dan tai Tru sa Tier) ding dan Trung trong 

trong th6i gian dign ra Ky hop khi co de nghi cila Ban Dan nguyen va dirge su 
dng y cCia Chit tich Qu6c hOi; chi dao Vu giCip viec phan ding 01 dng chi lath 
dao cap Vu larn dau m6i phi hgp vdd Vu Dan nguyen de t6 chirc phuc vu ti p 
cong dan theo Huh vtrc phu trach. 

- De nghi lath dao Doan dai bieu Qu6,c hoi cac tinh, thanh ph6 truc thu9'c 

Trung uong ph& hgp voi Ban Dan nguyen tiep cong dan tai Tru so' Tiep cone 
dan Trung trong trong thou gian din ra I(51-  h9p khi nhan duce de nghi da Ban 
Dan nguren va chi dao city Chu tich Queie hOi. 

4. Ban Ti4 cong dan Trung trang 

De.nRhi Ban Tiep cong dan Trung iron chu tri, ph6i h9p voi cac don vi 

co lien quan to chirc tiep cong dan tai Tru Tiep cong dan Trung trcmg ph-uc vu 
Ky h9p; bao cao •tinh hinh va ket qua tiep cong dan, tiep phan, xCr 1S,  don, thu 
hang ngay, gitra va trong Ca thOi gian di'en ra Ky hop tai Miser, girl. Ban Dan 
nguyen des tong hop bao cao Lath dao Quoc hOi. 

- Ph& hgp vii cac Cue dia ban dm Thanh tra Chinh pha de Am chic tinh 
hinh khieu tai, to cao, phat hien nhang diem nOng khieu kien (icing ngueri, phCrc 
tap de kien nghi kip th&i cap cc!) thArn quyen xfr 

- Kip thoi thong bao cho cac dia phuong co vu viec khieu nai, to cao &mg 

ngtroi, phtle tap; c6 d6i tuyng khieu nai, to cab chay y, thuang xuyen to tap tai 

trt,t sa cac co. quart a Trung trong tren dia ban thanh ph6 Ha N8i, thanh ph6 H6' 

Chi. Minh va yeu cau dr TO cong tic ph8i hop, van dOng, dui cong din tra ye 
dia phtrcmg. 

- DOi yeti cac vu viec 	nai, t6 cao (tong nguoi, phi:re tap thi mei T6 
cong tac caa dia phuong va dai dien co quan thuOng true tiep cong dan co lien 
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quan cong tiep, d6ng thai de .x4t bien phap xir ly vy 

- Nhang truing hop cong dan de nghi cac co quan ciaa Quec hoi, ca quan 

thuOc Uy ban Thuang vy .Quec hOi, Doan dai bitu Qu6c hOi hoc dai bitu Qu6c 

hOi tiep va giam. sat viec giai quyet thi kip thai thong bao vii Ban Dan nguyen 

de nghien ciru„ trinh .Chil tich Qu6C hOi xem xet, quyet dinh. 

- Phei hop vii Benh vien Ha Dung. va Trung tam cap ctru 115 thanh phe 

Ha NO1, thanh ph6 H6 Chi Minh to Ch-Cre be phan thuang truc de tiep nhan, cap 

cat kip thai nhang truang hop cim dau, nguy hitm den sire khoe, tinh mpg xay 

ra tai Try sec. 

- Chu ding phai hqp chat the vm cac Ca quan chirc nang bao dam an ninh 

trot tu, an toan tai Try sa. 
5. Uy ban nhan dan cac tinh, thanh ph6 trip thuiic Trung uong 

- De nghi -Chu tich fiy ban nhan dan tinh, thanh pho truc thuec Trung 

uang chi dao cac ca quan co tharn quyen nom chic tinh hinh. khieu nai, to cao, 

tien hanh ra soot cac vy viec khieu nai, to cao xay ra tren dia ban; to chirc va 

truc tiep tiep cong dan, d6i thoai de giai quyet kip thai cac •vu viec khieu nai, to 

cao, nhat la cac vu-viec dong ngtrZli, phuc tap, vtio:t cap,. keo dai; chi dOng.ph4i 

hgp vii Ban Dan nguyen, Thanh Tra Chinh phA, Van. .phong Chinh phu, 13(5 

Cong an, cac bo, nganh có lien quan de ninr chic tinh hinh khieu nai, to cao, kip 

tliai trio d6i thc3ng tin vt nhimg tmang hop cong dan khieu .nai, t6 cao ding 

phirc.tap, Vu'oct. cap len cac Ca quan or Trung trang, 

D6i Arai nhang dia phuang CO vy viec khieu nai, to :cao tap trung. dOng 

ngugi tai cac Ca quan a Trung uang, de nghi tang cuang chi dao To cong tic 

ph6i hop vt i Thuting trtrc Tiep cong 	dm Qu6c hO.i, Ban Tiep cong dan 

Trung uong va cac ca quan tiep cong dan tai Try sa Tiep cong dan Trung uong 

de tiep, giai thic.h, van dOng cong dan ye 	phuang. Doi vai nhirng truang. hap, 

cong dan co tinh hru trig lai thanh pho Ha Noi thi lanh dao dia phuang c.5 cong 

-clan phai CO trach nhiern dua cong dan ter ve dia phuang. 

6. Ban Tuyen giao Trung &rang.  

De nghi Ban Tuyen giao Trung uang ph6i hap vii cac ca quan hiku quan. 

chi dao he thong ca quan tuyen gido va cac ca quan thong tin kip thai tuyen 

truy6n, dinh huan-g dung chink sach, phap 1u4t cua Dang va Nha nudrc; then 
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nam tinh hinh to twang cac tang lOp nhan dan, phan anh nhang van de bik mac, 
. not corn va dinh huOng du 1u4n xa hOi. 

7. B§ ThOng tin va Truyen thong 

3E)' nghi BO ThOng tin va Truy&I thong hoi hop v6i the ca quan frau quan 
theo d'di, chi dao the ca quan thong tan, bao chi: 

ThOng, tin tuyen truye'n kip thoi ve not dung KSt h9p, vies tiep cong clan trong 
KS,  hop va• cac van de e6 lien quan theo quy c nli cuaphap luat. 

Vie't 	dua tin v&s tinh hinh khiL nai, to cap va viec giai quyet khieu nai, to 

cao phai dam bao Ithach. quan„ chinh xac; co xic minh., tham• khao y kie'n cUa cac ca 
quan c6 	quy&I 	quy6t theo ding quy dinh, ctia phap 1114. 

LONG TAC BAO DAM AN NIMET, TRAT 
1. Van p.hong. Qu6e hoi 

lay nghi Van phOng Qu6c hoi phi hop clfat che, thuorig xuyen v6i BO 

COng an de thvc hi;en tot nhim vu bao dam an ninh, tr4t tv khi ding dan tap 

trung dOng nguei khiEu nai, to cao tai khu vgc lam viec cua Quo'c hOi, cac cci 

quan cfia Qu6c hoi, Ca quan thuOc Uy ban-Thuong Qu6e hOi. 
2. BO C6ng an 

- De rig;hi BO Cong an chi dao the dan vi nghiep 	ang an cac dia 
phuong nam. tinh birth, tham niixu cho cap fly va chinh quyes'n dia phuong giai 
quy6t kip thoi .nhung vu viec khi6u nai, to cao phtic tap, c6 bin phap phi] hop 

ngan ch4n, hart the viec ding dan tap trung khieu nai, to cao vuot cap len cac ca 

quan c Trung uong; phi hop voi Thanh tra Chinh 	cac ca quan hitu quan, 

Uy ban nhin clan thanh phO Ha NOi va thanh pho HO Chi Minh co phtrang an xCr 

ly tinh hu6ng cong dan tap trung khieu nai, to cao long, ngithi a thanh ph6 Ha 

NOi va thanh ph6 H6 Chi Minh. 

- CM dao Ojc An ninh not dia có bdo cao tong hop ve tinh hinh cong dan 

khieu nai,  to cao gay anh huong den an ninh, trdt KS,' hop; bdo cao kip thai cdc 

vu vies d6t xuat, phdc tap trong ngay (nEtt co) gfri Ban Dan nguyen de tong hop 

bao cdo lanh dao Queic 

- Chi dao Cong an thanh pha Ha NO`i va thenh phti H6' CM Minh: bao dam 

an ninh, trdt tu, khong ctc xay ra tinh trang loi dung quyen khieu nai, to cao de to 

tap clang nguoi, gay mat trat to cong cong tai cac cci quan o Trung uang, tai nha 
rieng cfla cac d'Ong chi Ianh dao Dang, Nha nook, khu wc xung quanh nai Queic 
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hOi hop, nai a cila dad hieu Qu6c hOi; chil Ong ph6i hop yeti lkrc krone; chirc 

nang cua the dia phtrang dim cong dan di khieu n i, to cao khOng dUng nai guy 

dinh ve Try ser Tiep cong dan Trung trang de duve tiep theo quy dinh 	phap 

Wag pho'i hop chiat the vai Ban Tiep cong dan Trung Iron& a kip theri xir 

nhfing truOng hop khieu kien dongngtreci tap trung era !Mang d6i mpg,. Lai dung 

quyen khieu nai, tci cao gay mat tat tu cong cong tai. Try set Tiep cong dan 

Trung trang. 
3 Ca.c.Aja phirang, co.  quan, to chi:re có kien quan 

lye nghi chit dOng xay dung ke hoach va thin hien tot viec tiep cong ddn, 
, 

giai quyet khieu nai,. to cao theo dUng quy dinh cUa phap 1114; han the tOi da 

viec cong dan tap trung khieu nai, to cao tong nguoi, vuot cap len cac ca quan 

Trung uang; ch6 doing dir bao tinh hinh VA thong bao cho cac ca quan co thdm 

quyeli or Trung trans de kip thai -aid" quyet nlitha 	viec phirc tap mai phat 

sink; nang cao •chat lucfne, hi u qua cong tae tiep cony_ dan, giai quyet khieu 

to cao theo Chi thi. s6 35-CT/TW cila Ba. Chinh tri, Ludt Tiep cong clan, Ludt 

Khieu nai, Ludt To cao va ket ludn cila Thu Wong Chinh phil Nguyen Xuan 

Phfic tai HOi nghi ve cong tdc giai quyet cac vu viec khieu nal, to cao (long 

ngtrefi, phirc tap, keo dai tai Thong bao s6 202/T13-VPCP ngay 31/5/2018, chi r. 
dao cUa Ph6 Thu tuesng Thuong trkre Throng H6a Binh tai Cong van so 

74951VPCP-V.1 ngAy 07/8/2018; ding the 	chin tot viec phei hop tiep cong 

dan phve vv KS,. hop th* San, Qu6c hOi kh6a XIV theo Ke hoach nay. 

- UBTV Qu6c hOi (d We); 
- TOng Thu:14' Quac 1104 

VPTW, VPCP, VPCTN, VPQH; 
UBKTTW, Ban NOi thinh TW, Ban Tuyah giao T\V, 

UBTWMTTQ Vi"4 Nam; 
HDDT, eac.UB cua QH, Ban CT DB; 

-ITCP, BO Cong an, BO TT' vi TT; 
UBND vi Doan DBQH cautinivthanh ph a; 

- Bari Titpcong din Trung trang; 
- Tru sa.tiep cong din tai t.p HO Chi Minh; 
-COng an t.p Ha INIOi va t.p HO Chi Minh; 

Cong an: cac quint Ba Dinh, }loan Ki6m, Ha Wing &la 
Ha-NOi va quan .Binh Tin etia t.p Ho Chi Minh; 

-BO Tit itnh Canh 
- Luu: HC, DN; 

Epas: 

KT.TRVONG BAN 
PHO TRUI:iNG BAN 
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