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V/v khac phuc cac han the sau kiem 
tra cong tac cai each hanh chinh va 

kiem soat thu tuc hanh chinh 

Tay Ninh, ngay thang g nam 2019 

Kinh 
- Thu truong cac sa, ban, nganh tinh; 
- Chu tich UBND cac huyen, thanh pho. 

UBND tinh nh4n dugc Bao cao so 5647/BC-VP ngay 16/9/2019 dm Van 
phong Doan DBQH, HDND va UBND tinh — Co quan Thuang trgc Ban chi dao 
CCHC tinh ve yiec bao cao ket qua kiem tra cong tac cai each hanh chinh 
(CCHC) va hem soat thU tuc hanh chinh (TTHC) nam 2019 teen dia ban tinh 
(Doan kiem tra tien hanh kiem tra tai 8/19 so, ban, nganh tinh; 9/9 UBND cap 
huyen lid 18/95 UBND cap xa theo Quyet dinh so 1606/QD-UBND ngdy 
25/7/2019 cua Chu tich UBND tinh). Sau khi xem xet not dung bao cao neu ten, 
Chu tich UBND tinh co y kien nhu sau: 

1. Cac sa, ban, nganh tinh, UBND cac huyen, thanh ph6: 

- Khan truong khac phgc ngay nhimg ton tai, han the ma Doan hem tra da 
neu tai Bao cao so 5647/BC-VP ngdy 16/9/2019, Bao cao so 325/BC-DKT ngdy 
13/9/2019 (Doan 1), Bao cao so 01/BC-DKT ngdy 11/9/2019 (Doan 2) ve ket qua 
kiem tra cong tac CCHC va hem soat TTHC nam 2019 tren dia ban tinh. Bao cao 
ket qua khac phuc ve UBND tinh truck ngay 30/11/2019 Ni(i5 dung bao cao phai 
the hien ro dugc not dung nao da khac phgc, niai dung nao chua khac phgc 
dugc...). 

- Tiep tgc ra soat, thgc hi'en dung tien d9 va hoan thanh cac mgc tieu, nhiem 
vu dugc giao tai Quyet dinh se; 3123/QD-UBND ngay 21/12/2018 ban hanh Ke 
hoach CCHC va hem soat TTHC nam 2019 ten dia ban tinh. 

- Khan trucmg tham muu UBND tinh guy& dinh sap,* chirc b9 may cua 
co quan, don vi theo dUng not dung, 19 trinh Ke hoach so 1857/KH-UBND ngdy 
27/7/2018 va Quyet dinh so 2414/QD-UBND ngdy 27/9/2018 cua UBND tinh. 

- Doi mai cong tac tuyen truyen, phO bien, quan triet ye chu truong, chinh 
sach cua Dang, quy dinh cua phaplu4 ye CCHC, ding nhu nhang ket qua CCHC 
dm dia phuong 	toan the can b9, cong chuc, \Tien chitc, ngtthi dan va doanh 
nghiep de ginp h9 nang cao nh4n thirc, tin Wong va dua ra nhang danh gia, ghi 
nh4n chinh xac ye nhimg no 1?c cua chinh quyen dia phucmg trong cong tac 
CCHC; chU tr9ng tuyen truyen viec six dgng dich vu cong trgc tuyen mire d9 3, 
mire d9 4 va dich vu buu chinh cong ich. 

- Tiep tic cai tien, nang cao chat luting, hi'eu qua hoat dOng cua b9 ph4n M9t 
cira cac cap theo quy dinh tai Nghi dinh so 61/2018/ND-CP cua Chink phu, bao 
dam thuc chat; keo giam t6i da tST 1e trg hen trong giai quyet TTHC, thgc hi'en 



nghiem tuc viec xin loi ngugi dan, to chirc khi de xay ra tre hen, tranh gay birc 
tao du luan khong tot trong nhan dan. 

- Siet ch4t kST luat, kST cuong hanh chinh, tang cueeng cong tac thanh, kiem tra 
cong vu, nhat la thanh, kiem tra viec chap hanh thoi gian lam viec tai B6 phan 
M'Ot cfra, viec cham tre trong giai quyet TTHC, ve tinh than, thai d6 phuc vu cua 
d'6i ngu can b6, cong chirc, kip thgi xac mink, lam ro nhang vu viec ngugi dan 
bdc mac phan anh de c6 bien phap xir ly thoa clang va phan h6i ket qua cho ngued 
dan. 

- Nang cao chit lugng hem tra, ra soat cac van ban quy pham phap lu'at cna 
HDND va UBND cac cap ban hanh, kip theri phat hien cac sai sot de chan chinh, 
khdc phuc, dam bao thgc hien theo dung quy dinh cda phap Mat. 

- Tap trung sap xep va kien toan to chirc cac co quan hanh chinh va don vi 
su nghiep cong lap theo huang tinh 	hoat d6ng hieu luc, hieu qua,gan voi day 
manh phan cap va thuc hien chil trucmg tinh gian bien the nham trien khai thuc 
hien co hieu qua Nghi guy& so 18-NQ/TW va Nghi guy& so 19-NQ/TW cua H6i 
nghi lan thin sau Ban Chdp hanh Trung cong Dang kh6a XII. 

- Tiep tvc thuc hien tot viec tier) nhan h6 so va tra ket qua giai guy& TTHC 
thong qua dich vu buu chinh cong ich theo quy dinh tai Quyet dinh 
so 45/2016/QD-TTg ngdy 19/10/2016 cUa Thu tuong Chinh 

- Khac phuc triet de tinh trang yeu au them thanh phan h6 so ngodi quy 
dinh. Han the toi da viec yeu au a nhan, to chirc phai cong chung, chi ng thvc 
cac loai gidy to khi n6p ho so de giai quye't TTHC ten dia ban tinh,(trir nhang 
trung hop quy pham phap Mat c6 quy dinh). Tuyen truyen va khuyen khich ca 
nhan, to chic sir dung ban sao (ban pho to) cac loai giay to khi n6p hO so de giai 
quyet TTHC. Dong thoi, khac phuc tinh tang giai quyet ho so tre hen, ton d9ng 
nhieu h6 so (nhat la nganh Tai nguyen va Moi trugng), ho so tre han phai c6 van 
ban xin 161 ngugi dan, doanh nghiep. 

- Nang cao trach nhiem cua d6i ng-Ci can b6, cong chic, vien chirc trong tiep 
nhan, giai quyet TTHC cna ngueri dan, doanh nghiep, khong dim day, yeu cau 
ngugi dan, doanh nghiep thuc hien thay nhiem Iry cua cong chirc, vien chic. 

- ChU d6ng de xudt UBND tinh phan cap d6i voi mot se linh vuc can thiet de 
dam bao giai quyet cong viec thong su6t, nhanh chong, hieu qua. Hang nam phai 
c6 danh gia thuan lgi, kho khan trong viec thuc hien cac nhiem vu da dugc phan 
cap de UBND tinh c6 huerng giai quyet. 

- Thuc hien co hieu qua cac ph'an mem cong nghe thong tin tai co quan, 
don vi, nhu: phan mem Van phong dien tir (eGov) de giai lien thong van ban ten 
he th6ng eGov, han che toi da gUi van ban giay; cung cap day dit' cac thong tin 
lien quan den hoat d6ng cai cach hanh chinh va cap nhat day &I cac TTHC len 
Trang thong tin dien tir ciia co quan, don vi; six dung phan mem mot cira dien 
tix trong tiep nhan, 	13'T va tra ket qua giai quyet TTHC cho ngugi dan, doanh 
nghiep. Thuc hien cap nhat day du va dung tiled gian quy dinh cac s6 lieu bao 
cao ten He thong thOng tin kinh to xa h6i theo Quyet dinh so 488/QD-UBND 
ngay 21/02/2018 dia. UBND tinh. Rieng ChU tich UBND cac huyen, thanh pho 
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quan tam chi dao, kiem tra viec thirc hien phSn mem M'9t cira dien tir tai 
UBND cap xa thu9c quyen quan 

- Tiep tuc chi dao cac nganh, cac cap tang cuang ra soat cac TTHC de kien 
nghi cat giam, don gian hOa, rut ngan tiled gian, giam chi phi giai quyet TTHC, 
dam bao den nam 2020 hoan thanh cac chi tieu, nhiem vu de ra. 

2. Giao Van phong Doan DBQH, HDND va UBND tinh (co quan thuang 
trite Ban chi dao CCHC cua tinh) 

- Tiep tvc tham muu UBND tinh chi dao, don d9c cac co quan, don vi, dia 
phuong thirc hien tot the nhiem vu CCHC, kiem soat TTHC cua tinh. Co giai 
phap thiet thgc de dam bao thirc hien day du cac not dung, cac mvc fiat theo Ke 
hoach CCHC, kiem soat TTHC hang nam do UBND tinh da de ra. 

- Tham muu viec d'anh gia, chdm diem xac dinh chi so CCHC cua tinh, cna 
the sa, ban, nganh tinh va UBND cap huyen theo quy dinh. 

- Tiep tvc theo dOi, huang d'Sn,va tham mu thgc hien có hieu qua cong tac 
kiem soat TTHC, cai cach TTHC, to 	trien khai co the mot cua, co cite mot 
dm lien thong tai cac cap chinh quyen va dam bao host dOng cua Trung tam hanh 
chinh tinh. Dong thai, kiem soat chat the viec ban hanh moi cac quy dinh TTHC 
theo dung Lust Ban hanh van ban quy pham phap lust nam 2015. 

- Kiem tra, don d9c, nhac nha cac co quan, dia phuong day manh cai each 
TTHC, rat ngan thai gian giai quyet TTHC. 

- TO chirc Doan di h9c tap kinh nghiem cac dia phuong thgc hien tot cong 
tac cai cach,hanh chinh va có diem Chi s9 CCHC cao trong nhieu nam qua hoc 
có nhang dieu kien tuong &mg vai Tay Ninh ma có ket qua chi so CCHC xep thir 
hang cao de ap dung thirc tier' tren dia ban tinh. Thai gian la truck ngay 
30/11/2019. 

- To chuc tap hudn chuyen mon, nghiep vu thirc hien thi diem xac dinh chi 
so CCHC nam 2019 dm cac so, ban, nganh tinh, UBND cap huyen bang phSn 
mem xac dinh chi so CCHC. Thai gian hoan thanh la truce ngay 15/10/2019. 

- Don d9c tham muu hoan thanh viec cong bo, cong khai danh mvc, quy 
trinh not b9, quy trinh dien tit giai quyet TTHC, quyet dinh thOng qua phuong an 
don gian hoa TTHC cua nganh, linh virc, quy the phoi h9p thirc hien lien thong 
trong giai quyet TTHC. 

- Tham muu cong b9 danh mvc ten TTHC thirc hien lien thOng ding cap, 
gala the cap chinh quyen; danh mvc ten TTHC thirc hien dich vv cong mtirc d9 3, 
4 va danh mvc ten TTHC dive hien thong qua dich vu buu chinh cong ich. 

3. Giao Se( N9i vu 

- Tang,cuang cong tac kiem tra cong vv, cong chirc tai co quan hanh chinh 
chinh cac cap dam barn theo quy dinh. DOng thei, tham muu viec kiem tra, thanh 
tra track nhiem 	nguiyi dung dau cac 	ban, nganh, Chit tich UBND cap 
huyen, cap xa ai \Tod cong tac CCHC. Kip tiled lieu throng, khen thuang nhfing 
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tap the, ca nhan thuc hien tot cong tac CCHC, cung nhu phe binh, ki'em diem 
nhiing tap the, ca nhan chua lam tot chirc trach, nhiem vu dugc giao. 

- Kiem tra, ra soar, danh gia viec trien khai De an vi tri viec lam, dam bao sat 
vii chirc nang, nhiem vu, khoi luting cong viec cim cac s6, ban, nganh, dia 
phucmg de ,dieu chinh bien che,  va giao chi tieu tinh gian bien che phi hop tinh 
hinh thgc te, tranh cao bang. Tien hanh ra soat, dieu chinh, bO sung vi tri viec lam 
tai cac ca quan, don vi, dam bao phil hop vOi De an sap xep to chirc bO may dugc 
phe duyet, chirc nang, nhiem vu dugc giao, sir dung có hieu qua nguon nhan lgc 
hien có. Dam bao cong tac tuyen dung, sir dung cong chirc, vien chirc phai dung 
vii nang luc, tieu chuan cUa vi tri viec lam da dugc phe duy'et. 

- Tap trung tham muu UBND tinh xay dung de an thi tuyen cac chirc danh 
lanh dao, quan 13"T; thgc hien có hieu qua Ke hoach dao tao, bOi &tong can bO, 
cong chirc, vien chirc nam 2019 va danh gia hieu qua cong tac dao tao, boi,duang 
theo hating dan, quy dinh dia. BO NOi vu. Ding th6i, tiep tic tham muu trien khai 

co hieu qua chinh sach tinh gian bien the theo quy dinh va ke hoach cua tinh da 
de ra. 

- Tham muu UBND tinh co giai phap cu the, thiet thuc thgc hien tot, có hieu 
qua va dam bao chat luting cac mac tieu sap xep, kien toan to chirc, bO may dm 
co quan hanh chinh va dan vi su nghiep cong lap theo dung 10 trinh cua tinh, quy 
dinh cua ca quan Trung uang. 

- ChU tri, ph& hop Van ph6ng Doan DBQH,,FEDND va UBND tinh ra sok, 
dua vao quy the thi dua — khen thuong 	tinh dOisvoi cong tac CCHC, trong do 
lay ket qua cong tac CCHC hang nam tieu chi dau tien de xem xet qpyet dinh 
viec thi dua, khen thuong va xac dinh m*c dO hoan thanh nhiem vu dOi vii cac 
tap the, ca nhan, dac biet la ngu6i &mg dau cua timg co quan, dia phucmg tren 
dia ban tinh. 

4. Giao Sie Thong tin va Truyen thong 

- Tham muu day manh thuc hien viec img dung cong nghe thong tin, nhat la 
tang cuing xay dung ca sCr dir lieu dien,tir va img dung phan mem trong xir ly 
cong viec chuyen nganh; nang cap he thong mot cira dien tit dam bap,  hoat ding 
on dinh, lien thong den cap huyen va xa, tich hop duos cac phan mem chuyen 
nganh khac de giai quyet TTHC nhanh chong, chat luting. 

- Nghien ciru viec dua hay khong dua vao thang diem thi dua ve viec thgc 
hien dich vu cong mitt trirc tuyen dO 3, 4 doi v&i nhising don vi khOng có lien 
quan, tranh viec cao bang, hinh thirc, anh hating thanh tich thi dua cua dan vi. 

- Tham muu giai phap day mph viec,cung cap dich vv. ding truc tuyen mire 
de 3, mix de 4, phuang thirc tiep nh4n he so, tra ket qua giai quyet TTHC qua 
dich vu laru chinh cong ich; phoi hop vii cac ca quan, don vi nghien ciru, trien 
khai irng dung cong nghe thong tin nham don gian hoa viec khdo sat, danh gia 
mirc dO hai long dm ngueyi dan trong sir dung dich vu cong tai cac ca quan hanh 
chinh, don vi sir nghi'ep tren dia ban tinh. 
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- Huang dan cac don vi khai thac c6 hieu qua cac he thOng thong tin da trien 
khai: Van phong dien tir, Mail cong vu tayninh.gov.vn, cong thong tin dien 

chitk)'T so, he thong mot cira dien tit, cong dich vg cong... 

- Tich hgp, chia se co so dir lieu quOc gia thu ty.c hanh chinh v'e cong dich vg 
cong tinh Tay Ninh. Tranh trueng hgp co 2 trang ye thu tgc hanh chinh nhu hien 
nay (https://dichvucong.tayninh.gov.vn  va https://tthc.tayninh.gov.vn). 

- Phoi hgp \Teri cac don vi kiem tra, khac phgc cac loi tren phan mkn mot 
cith dien tit. Chil tri, phe)i hgp voi Van phOng Doan DBQH, HDND va UBND 
tinh, cac sO, ban, nganh tinh thuOng xuyen ra soat, cap nhat day du cac quy trinh 
dien tir cong dich vu cong va he thong mot cfra tap trung cua tinh. 

- Phi hgp cac so, nganh c6 phan mkn chuyen nganh ke't n& chia se dir lieu 
vai He thong mot cira dien tir tap trung tinh. 

- Thong bao danh sach cong chuc ding nghe thong tin dm cac sor, ban, 
nganh tinh lam dau mOi cap nhat cac quy trinh TTHC dien tir len phan mem de 
cac co quan cap huyen, cap xa thuan tien lien he khi can. 

5. Giao Sa Tai chinh 

- Day nhanh viec trie'n khai thgc hien ca ch6 tit chu tai cac dun vi sitnghi'ep 
cong lap, dam bao theo to trinh, lee hoach de ra. Nghien dru, chuyen doi mo hinh 
cac ca sef gido dgc tir cong lap ra ngoai cong lap & nh-Cmg nai co kha nang xa hOi 
hoa cao, tru&c tien la a nhang ca sa gido disc co du dieu kien thgc hien chuyen 

danh nguon lgc dau tu cho nhitng vimg kh6 khan. 

- Tham muu bo" tri kink phi dau tu ca sa ha tang, phucmgtien, trang thik bi, 
dam bao timg buck hien dai h6a va gong bO nham phat huy tai da hieu qua thgc 
hien nhiem vu. 

- Nang cao chat luting kiem tra, danh gia thgc chat hieu qua thgc hien ca the 
tit chn tai cac ca quan hanh chinh, cac dan vi sir nghiep cong lap, cac to chuc 
khoa hoc va cong ngh'e cong lap. Trong do, quan tam cac don vi c6 thgc hien ca 
che to chu, tit chin trach nhiem. 

- Tip tyc chu. dOng phOi.hgp, hating clan cac nganh Y t6, nganh Gido dgc va 
Dao tao trong thgc hien viec day manh xa hOi hoa, tinh chi phi doi vOri cac dich 
vg cong theo Chuang trinh hanh dOng ye cai each hanh chinh giai doan 2016-
2020 ma UBND tinh da de ra. 

6. Giao So Tu phap 

- Chu dOng ph& hgp ved cac s&, nganh tinh trong viec lap danh mgc van ban 
quy dinh chi tiet Lust theo quy dinh cua Luat Ban hanh van ban quy pham phap 
luat nam 2015. 

- Phi hgp vai cac so., ban, nganh trong viec tham dinh, cho y kien dOi vai 
dg thao VBQPPL cua HDND, UBND tinh. 

- Tang cuang cong tac kiem tra theo tharn quyen doi ved cac van ban QPPL 
cUal-MND, UBND cac huyen, thanh phO. 
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g:ICHt TICH 

TICH 

en Thanh Ng9c 

- Ra soat va hoan thanh cac nhiem vu lien quan den cong tac cai each the the 
dugc giao phut vu tot viec xac Binh chi so CCHC cua tinh trong nam 2019. 

- Tiep tuc tang cueyng tap hudn chuyen mon, nghiep vu ye cong tac xay dung 
va ban hanh VBQPPL cho cac ca quan, dia phuang tren dia ban tinh, cap huyn. 

7. Giao SO' Lao dOng ,Thuang binh va Xa h9i chd tri ph& hap yeri 	Tu 
phap, Cong an tinh, Bao hiem Xal h9i tinh thanh lap doan khao sat thirc to tai cap 
xa trong viec trien khai, thgc hien lien thong thU tgc hanh chinh: Dang 1(3'T khai tir, 
xoa clang 1(3',  thuong tru, huerng the d9 tir tuat/ho try chi phi mai tang/huong mai 
tang phi tren dia ban tinh Tay Ninh bao ket qua ye UBND tinh truac ngay 
15/10/2019. ,TO chirc tap huan lqi quy trinh giai quyet TTHC lien thong nay de 
cong chirc cap xa hieu lb" quy trinh thgc hien. 

8. D6i yed cac de xudt, kien nghi cua cac co quan dugc kiem tra da neu tai 
Bao cao so 325/BC-DKT ngay 13/9/2019 va Bao cao so 01/BC-DKT ngay 
11/9/2019. Giao cac so, ban, nganh tinh có lien quan nhu: Van phemg Doan 
DBQH, HDND va UBND tinh, SO' ThOng tin va Truyen thong, So' N9i vu, So' 
Tu phap, 	Tai chinh, Sa Tai nguyen va Moi truemg, 

tham 
Khoa h9c va Cong 

nghe. .nghien 
 

cu tham muu UBND tinh xir 1)'T theo tham quyen. Bao cao ket 
qua ye UBND tinh truoc ngay 30/11/2019. 

9. 1)&s nghi Bao Tay Ninh, Dai Phat thanh va Truyen hinh tinh va cac co 
quan thong tan, bao chi tren dia ban tinh danh chuyen trang, chuyen muc va nhieu 
then luvng de thong tin, tuyen truyen ted ngued dan, doanh nghiep va toan xa h9i 
ye each thirc tiep nh4n, tra dru, phan anh kien nghi ye TTHC cua ngued dan va 
doanh nghiep qua mqng xa h9i Zalo, dich vu cong true tuyen mire d9 3, 4, dich vu 
buu chinh cong ich va cong the CCHC, kiem soat TTHC tren dia ban tinh theo 
quy dinh. 

Yeti cdn Thu truong cac sO, ban, nganh tinh, Chu tich UBND cac huyen, 
thanh ph9 thgc hien &mg chi dao neu tren./. 

Noi nhan: 
- Nh.r ten; 
- Cpc ki6m soar TTHC — VPCP; 
- Vu CCHC — BNV; 
- TT.TU, HDND tinh; 
- CT, cac PCT UBND tinh; 
- LDVP; HCC; 
- Lim: VT, VP UBND tinh. 
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