Nguoi ky: Uy ban nhan
dan tinh Tay Ninh

\ Co quan: Tinh Tay

| Ninh

/ Thoi gian ky:
12.09.2019 08:20:25
+07:00

UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM
TINH TAY NINH Poc 14p — Ty do — Hanh phiic
$6:319 /BC-UBND . Tdy Ninh, ngay A thdang 9 nam 2019
BAO CAO RA SOAT

Viée to chirc duwong day néng va hop thw dién tir dé tiép nhan, xir Iy thong tin
phan 4nh, khiéu nai, t§ cdo v& hanh vi nhiing nhiéu, giy phién ha
doi voi ngwoi dan, doanh nghiép

Thuc hién Chi thi sé 10/CT-TTg ngay 22/4/2019 ctia Thu tuéng Chinh pha v&
tang cudng xtt Iy, ngin chin cé hidu qua tinh trang nhiing nhiéu, gy phién ha cho ngudi
dan, doanh nghiép trong giai quyét cong viéc; Cong vin sé 1450/TTCP-C.IV ngay
26/8/2019 ctia Thanh tra Chinh phii v& trién khai thuc hién Chi thi s6 10/CT-TTg ngay
22/4/2019 cda Thua tudng Chinh phu.

UBND tinh T4y Ninh béo céo ra soat viéc té chic duong diy néng va hop thu
dién tir dé tiép nhan, xi Iy thong tin phan anh, khiéu nai, t6 céo v& hanh vi nhiing nhiéu,
gdy phién ha d6i v6i ngudi dan, doanh nghiép nhu sau:

1. Tinh hinh trién khai thwe hién

Ngay 02/7/2018, UBND tinh T4y Ninh d3 ban hanh Quyét dinh s 25/2018/QP-
UBND v2 viéc ban hanh Quy ché phdi hop tiép nhén, xtt Iy phan anh, kién nghi cta ca
nhan, t6 chirc v& quy dinh hanh chinh trén dia ban tinh Tay Ninh (kém Quyét dinh).
Theo d6, UBND tinh d trién khai tiép nhan phan 4nh, kién nghi vé hanh vi sach nhiéu,
gay phién ha, thiéu trach nhiém, tu y ddt tha tuc,... cda cén bd, cong churc, vién chic
trén dia ban tinh theo hé thong dwdng day néng: (0276) 3813.363 va hop thw dién tir:
kiemsoattthc@tayninh.gov.vn.

Ngoai ra, mot sb S0, nganh tinh, UBND cac huyén, thanh phé cling trién khai hé
thong dudng dy néng va hop thu dién tir tai don vi dé tiép nhan thong tin ctia nguoi
déan, doanh nghiép vé hanh vi nhfing nhiéu, tidu cyuc cla can bd, cong chirc, vién chirc
tai don vi minh (kem Phu luc).

Vi viy, theo tinh than Chi thi s6 10/CT-TTg ngay 22/4/2019 ctia Thi tuéng Chinh
phu; UBND tinh va céc co quan tiép tuc duy tri hoat dong ctia hé théng dudng day nong
va hop thu dién tir da thong bdo cong khai dé tiép nhan thong tin cia ngudi dan, doanh



nghiép vé hanh vi nhiing nhiéu, tidu cyc cla can bd, céng chirc, vién chirc trén dia ban
tinh.

2. Khé khiin, veéng mic

- Vé co ché van hanh:

+ Trong trudng hgp UBND tinh T4y Ninh d4 trién khai hé théng duong day néng
va hop thu dién ti dé tiép nhén thong tin phan 4nh hanh vi tiéu cuc tir ngudi dan, doanh
nghiép trude khi Chi thi sb 10/CT-TTg ngay 22/4/2019 ctia Thii tuéng Chinh phii ban
hanh thi ¢ cin phai trién khai lai hodic duoc phép duy tri hoat dong.

+ Chua duoc huéng din xac dinh pham vi trién khai hé thdng & cp nao (chi trién
khai mot duong day chung cho toan tinh hay tai ting co quan, don vi).

- V& quy dinh phép luat:

+ Theo quy dinh cia Luat Khiéu nai nam 2011 va Luét T8 cdo nim 2018, viéc
thuc hién quyén khiéu nai, t6 cdo cua td chirc, ¢4 nhan duoc thuc hién béng don hoéc
truc tiép trinh bay tai co quan cé thAm quyén giai quyét. Do d6 hé thdng duong day
néng va hop thu dién tir chi c6 thé tiép nhén phan 4nh vé& hanh vi nhiing nhidu, gay
phién ha ch khong thé tiép nhén, thu Iy giai quyét theo quy trinh giai quyét khiéu nai,
giai quyét t& cdo theo quy dinh hién hanh.

+ Viéc tiép nhén thong tin qua dién thoai, hdp thu dién tr chi mang tinh chét thong
tin, chua da co s& dé xir Iy hanh vi nhiing nhiu, gy phién ha do thiéu chtng ctt ching
minh hanh vi tiéu cuc ctia can bd, cong chirc, vién chirc; tir d6 chua thé triét dé ngan
chén tinh trang “tham nhiing vat”.

3. Giai phap

- B6 phan quan ly dudng diy néng va hop thu dién tir phai thudng xuyén kiém tra,
dam bao théng sudt dé tiép nhén kip thoi thong tin ciia ngudi dan, doanh nghiép;

- V& tiép nhén thong tin phan 4nh cuy thé:

+ D4i véi nhitng phan 4nh lién quan dén thuc hién thii tuc hanh chinh, cung cip
dich vu c6ng: Sau khi tiép nhan théng tin phan 4nh, bd phan tiép nhan phai tra ctru hodc
lién hé x4c dinh ngay tinh trang xi Iy hd so thi tuc hanh chinh ctia nguoi phan anh, x4c
dinh nguyén nhan phan &4nh va bao cdo Thu trudng x1 ly.




+ P4i véi nhitng phén 4nh lién quan dén cong tac thanh tra, kiém tra: Sau khi tiép
nhén thong tin phan 4nh, bd phan tiép nhn béo cdo nhanh Thi trudng dé lién hé Trudng
doan thanh tra, kiém tra va bd phan gidm sat (néu co) dé 1am ro ndi dung phan anh, x
ly theo quy dinh.

- Thuc hién co ché bo cdo nhanh cho Thi trudng co quan, don vi (khdng sir dung
van ban) khi c6 thong tin phan anh ctia ngudi dan, doanh nghiép dé kip thoi chi dao,
xu ly ngay hanh vi tiéu cuec.

- Sau khi ¢ huéng din ctia Thanh tra Chinh pht, Thanh tra tinh tham muu UBND
tinh didu chinh, huéng dan céc co quan thiét 1ap hé théng dudng day néng, hop thu
dién tr trén pham vi toan tinh.

4. Kién nghi

UBND tinh T4y Ninh kién nghi Thanh tra Chinh phti ¢6 hudng dan cu thé v& cac
co quan c6 trach nhiém thiét 14p dudng day néng va hop thu dién tir; pham vi tiép nhén
thong tin phan 4nh dé dia phuong c6 co s xay dung hé thdng dung véi tinh thin Chi
thi s6 10/CT-TTg ngdy 22/4/2019 cta Thi tuéng Chinh phi.

Tran trong./.

Noi nhanlp— /N CHU TICH,
- Thanh tra Chinh phu; o B

- CT, cac PCT UBND tinh;
- CVP, cac PCVP;

- Thanh tra tinh;

- Luu: VT.VP UBND tinh.
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PHU LUC

Trién khai dwong diy néng, hop thw di¢n tir tiép nhan phén 4nh, kién nghi ciia
nguwoi dan, doanh nghiép trén dia ban tinh TAy Ninh
(Kém theo bdo cdo 56319 /BC-UBND ngdy 4 thdng 9 nam 2019 cia UBND tinh)

1. Cac Sé, nganh tinh

STT

Co quan

Van ban
thong bao

Ngay van
ban

Thong tin dwong dian néng, hop
thw dién ti

So Tu
phap

1653/TB-
STP

15/8/2019

1654/TB-
STP

15/8/2019

(T6 chtc dau gia, cong ching va
cong chirc, vién chire trong co quan)
Dwong day nong:

0276.3825295 —0901.190.779
(Nguyén Hoang Nam — Phé GDb)
0276.3812339 — 0918.623.408
(Nguyén Thanh Lity — Chénh Thanh
tra)

0276.3822140 — 0978.000.959
(Pang Thi Bich Hién — Chénh VP)

Hop thw dién tir:
sotp@tayninh.gov.vn

S¢ Xay
dung

1551/TB-
SXD

25/6/2019

DPwong day nong:

0276.3821001 —0913.955.151
(Truong Vin Ngbn — Gidm dbc)
0276.9818456 — 0945.701.175

(V& Thuy Hang — Chanh Thanh tra)
0276.3814077 — 0988.252.544

(Du Tudn Phong — Chénh Vin

phong)

Hop thw dién tir:
soxaydung@tayninh.gov.vn

Sé GTVT

56/TB-
SGTVT

20/6/2019

DPwong day nong:
0913.884.028 )
(Nguyén Tan Tai — Gidm doc)




0908.969.693 :

(Nguyén Thai Binh — Chanh Vin
phong) v

0919.808.357

(P3ng Diém Phtic — Chanh Thanh
tra)

Hop thw dién ti:
sogtvt@tayninh.gov.vn

Sé KHCN

25/TB-
KHCN

17/6/2019

DPuwong day néng:

0276.3813609 — 0916.485.486
(Duong Quéc Khénh — Giam déc)
0276.3825851 — 0918.217.428
(Truong Minh Vii — Chanh Thanh
tra)

0276.3820194 — 0949.660.026
(Tran Hoai An — Chénh Vin phong)

Hop thw dién tir:
sokhcn@tayninh.gov.vn

Sé KHDT

28/TB-
SKHDT

05/3/2019

DPuwong day nong:

0276.3812797 — 0913.955.427

(Bui Cong Son — Giam déc)
0276.3824184 — 0919.069.074
(Nguyén Kién Cudng — Chanh
Thanh tra)

0276.3828036 — 0909.395.453
(Pdng DPinh Toan — Chanh Vin
phong)

Hop thw dién tir:
sokhdt@tayninh.gov.vn

Sé GDDPT

364/TB-
SGDDT

26/02/2019

DPwong day nong:

0276.3827741 —0919.025.717
(Mai Thi L - Giam déc)
0276.3827739 —0913.647.647
(Phan Minh Tung — Chanh Thanh
tra)

0276.3822742 —0909.712.571




(Truong Céng Thitc — Chanh Vin
phong)

Hop thw dién tir:
thuctc.sotayninh@moet.edu.vn

S& Noi vu

91/TB-SNV

09/01/2019

DPuwong day nong:

0276.3622822 - 0913.160.684
(Tran Minh Nay — Ph6 Giam déc)
0276.382535 — 0918.224.880

(Cao Van Phuong — Chéanh Thanh
tra)

Hop thw dién ti:
sonv(@tayninh.gov.vn

Sé¢ TTTT

29/TB-
STTTT

23/8/2018

DPwong day nong:

0276.3813318 —0918.383.936
(Trén Vin Diing — Phé Gidm dbc)
0276.3631168 —0913.822.727
(Hoang Xuén Lién — Chanh Thanh
tra)

0276.3824666 — 0907.669.239
(Truong Van Hai — Chanh Vin
phong)

Hop thw dién ti:
sotttt@tayninh.gov.vn

Van phong
Poan
DPBQH,
HDND va
UBND tinh

829/TB-VP

12/02/2018

Dwong day nong:

0276.3822167 — 0888.819.333
(Trwong Vian Hung — Chénh Vin
phong)

0276.3822023 — 0909.395.375

(L& Quang DPinh — Phé Trudng ban
TCD)

0276.3822233 — 0915.401.556
(Pham Vi Anh Thi — Trudng phong
Hanh chinh — T4 chtic)

Hop thw dién tir:
vpubnd@tayninh.gov.vn




Phong KSTTHC cua Vian phong
Poan PBQH, HDND va UBND tinh
S6 dién thoai:
0276.3813363

Hop thw dién ti:
kiemsoattthc@tayninh.gov.vn

10

So
NNPTNT

07/TB-SNN

08/01/2018

Pwong day nong:

0276.3827263 —0918.430.310

(V3 Pic Trong — Gidm dbc)
0276.3827724 —0909.505.650
(Nguyén Thé Trién — Trudng phong
T chirc cén bd

0276.3822687 —(0913.103.708
(Tran Van Thanh — Chénh Thanh
tra)

Hop thw dién ti:
sonnptnt@tayninh.gov.vn

11

Sé Tai
chinh

123/TB-
STC

06/9/2017

Dwong day nong:

0276.3813179 -0907.909.097 -
(Nguyén Vin Pudc — Gidm dbc)
0276.3825179 — 0978.405.562
(Nguyén Ngoc Nhi — Chanh Thanh
tra)

Hop thw dién ti:
sotc@tayninh.gov.vn

12

S& Cong
thuong

Pwong day nong:

0276.3824278 — 0909.563.567

(Lé& Thanh Céng — Gidm dbc)
0276.3813169 — 0909.879.747
(Vin Thé Thién — Chénh Thanh tra)

Hop thw dién ti:
soct@tayninh.gov.vn

13

S& Ngoai

04/TB-
SNgV

07/11/2017

Dwong day nong:
0276.3810807 — 0913.956.069
(Trang Vian Ly — Giam dbc)
0276.3824343 — 0947.234.968




(Lé Vian Diing — Chanh Vian phong)
0276.3824343 —0913.137.630
(Tran Bdc Thang - Chanh Thanh tra)

Hop thw dién ti:
songoaivu@tayninh.gov.vn

14

Thanh tra
tinh

20/TB-TTr | 01/11/2017

Pwong day nong:

0918.050.444

(Trén Vin Minh Tri — Chanh Thanh
tra)

0916.843.977

(L& Phan M§ An — Chanh Vin
phong)

Hop thw dién ti:
thanhtratinh@tayninh.gov.vn

15

BQL KKT
tinh

319/TB-

BQLKKT 05/9/2018

DPwong day nong:

0276.3922664 —0909.243.224
(Nguyén Hong Son — Truéng ban)
0276.3922663 —0915.407.354

(L€ Thanh Ki¢t — Chénh Van phong)
0276.3813584 — 0918.721.248

(H6 Hai Hién — Phé Chanh Vin
phong, T6 truéng T cong vu)

Hop thw dién ti:
bglkkt@tayninh.gov.vn

16

Sé TNMT

Cong bd trén trang thong
tin dién tu

Ti€p nhan qua bd phan mot cira
Tiép nhan qua Phong KSTTHC cua
Vian phong Poan PBQH, HPDND va
UBND tinh

S6 dién thoai:

0276.3813363

Hop thw dién ti:
kiemsoattthc@tayninh.gov.vn
sotnmt@tayninh.gov.vn

17

S&
LDTBXH

Coéng bd trén trang thong
tin dién tu

Tiép nhan qua bd phan mot cira
Tiép nhan qua Phong KSTTHC cua
Van phong Doan PBQH, HDND va
UBND tinh




S6 dién thoai:

0276.3813363

Hop thw dién ti:
kiemsoattthc@tayninh.gov.vn
soldtbxh@tayninh.gov.vn

18

So
VHTTDL

Céng bd trén trang thong

tin dién tr

Tiép nhén qua bg phan mot cira
Tiép nhan qua Phong KSTTHC cta
Vian phong Poan PBQH, HDND va
UBND tinh

S6 dién thoai:

0276.3813363

Hop thw dién ti:
kiemsoattthc@tayninh.gov.vn
sovhttdl@tayninh.gov.vn

19

S& Y té

Cong b trén trang thong

tin dién tir

Tiép nhan qua bd phan mot cira
Tiép nhan qua Phong KSTTHC cua
Vian phong Doan BPBQH, HDND va
UBND tinh

So6 dién thoai:

0276.3813363

Hop thw dién tir:
kiemsoattthc@tayninh.gov.vn
soyte@tayninh.gov.vn

2. Céc huyén, thanh phé

STT

Co quan

Vin ban
thong bao

Ngay van
ban

Thong tin dwong din néng, hop
thw dién ti

Bén Cau

103/TB-
UBND

18/7/2019

Dwong day néng:

0276.3876004 — 0915.058.007
(Truong Thi Phuong Thdo — Chu
tich UBND huyén)

0276.3761558 — 0834.932.101

(Hb V& Thai Binh — Chénh VP)
0276.3761345 —0919.392.662
(Nguyén Vin Phuéc — Trudng
phong Noi vu)

Hop thw dién ti:
ubnd-bencau@tayninh.gov.vn




Go Dau

69/TB-

UBND 10/6/2019

Duwong day nong:

0276.3853128 —0919.585.868

(Ha Van Cung — Chu tich UBND
huyén)

0276.3853130 — 0985.261.027
(Huynh Véan Tuong — Chéanh Vin
phong)

0276.3853177 — 0986.459.791

(Pd Pinh Théng — Trudng phong
Néi vu)

Hop thw dién ti:
ubnd-godau@tayninh.gov.vn

Tan Bién

Cong bd trén trang thong
tin dién tu

Tiép nhén qua bd phén mot clra
Tiép nhan qua Phong KSTTHC cua
Van phong Poan PBQH, HDND va
UBND tinh

S6 dién thoai:

0276.3813363

Hop thw dién ti:
kiemsoattthc@tayninh.gov.vn
ubnd-tanbien@tayninh.gov.vn

Tan Chau

Cong bd trén trang thong
tin dién ti

Dwong day nong:

0276.3875163 —0973.523.226

(Ta Chau Lam — Chu tich UBND
huyén)

0276.3875137 — 0977.283.522
(Nguyén Pinh Du — Ph6 Chénh Vin
phong)

0276.3875114 — 0984.268.669
(Nguyén Xuén Chién - Trudng
phong Noi vu)

Hop thw dién ti:
ubnd-tanchau@tayninh.gov.vn

Chau
Thanh

Cong bd trén trang thong
tin dién tir

Tiép nhén qua bd phan mét ctra
Tiép nhan qua Phong KSTTHC cua
Vian phong Poan PBQH, HPND va
UBND tinh

S6 dién thoai:




0276.3813363

Hop thw dién tit:
kiemsoattthc@tayninh.gov.vn
ubnd-chauthanh@tayninh.gov.vn

Hoa Thanh

Cong b trén trang thong
tin dién tr

Tiép nhan qua bd phan mdot cira
Tiép nhan qua Phong KSTTHC cua
Van phong Poan BPBQH, HPND va
UBND tinh

S6 dién thoai:

0276.3813363

Hop thw dién ti:
kiemsoattthc@tayninh.gov.vn
ubnd-hoathanh@tayninh.gov.vn

Thanh phé

Cong bd trén trang thong
tin dién ti

Tiép nhén qua by phan mét cira
Tiép nhén qua Phong KSTTHC cia
Van phong Poan PBQH, HDND va
UBND tinh

S6 dién thoai:

0276.3813363

Hop thw dién ti:
kiemsoattthc@tayninh.gov.vn
thanhpho@tayninh.gov.vn

DMC

Codng bd trén trang thong
tin dién t0

Tiép nhan qua bd phan mdt cira
Tiép nhan qua Phong KSTTHC ctia
Vian phong Poan PBQH, HDND va
UBND tinh

S6 dién thoai:

0276.3813363

Hop thw dién ti:
kiemsoattthc@tayninh.gov.vn
ubnd-dmc@tayninh.gov.vn

Trang
Bang

Cong bd trén trang thong
tin dién tir

Tiép nhén qua bd phan mot ctra
Tiép nh4n qua Phong KSTTHC ctia
Vian phong Doan PBQH, HDND va
UBND tinh

S6 dién thoai:

0276.3813363

Hop thw dién ti:
kiemsoattthc@tayninh.gov.vn
ubnd-trangbang@tayninh.gov.vn
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