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BAO CAO 
Kk qua tiep cong dan, giai quyect khieu nai, to cao cua ding dan 

phuc vu giam sat ciia Ban Dan Nguyen - Uy ban Thtrong vu Quoc hOi 

UBND tinh Tay Ninh nhan dugc Cong van s6 304/BDN ngdy 14/8/2019 cila 
Ban Dan Nguyen - Uy ban 'ThuOng vu Quoc HOi ye viec bao cao cong tic tiep 
ding dan va giai quyet khieu nai, to cao nam 2019 phuc vu giam sat dm Ban Dan 
Nguyen - Uy ban Thuong vu Qu6c HOi (theri ky bao cao tic ngay 16/8/2018 -
15/8/2019), UBND tinh Tay Ninh bao cao ket qua nhu sau: 

7-- 
I. TINH HiNH CHUNG VE TIEP CONG DAN, GIAI QUYET ICHIEL` 

NAL TO CAO 

1. Khai quit tinh hinh, ket qua trien khai tiep cong dan theo Luat tiep 
cong dan va Nghi dinh, Thong ter hu'&ng dan 

Cong tic tiep cong dan dugc Tinh uy, UBND tinh quan tam chi dao trien khai 
thuc hi'en nghiem tuc theo quy dinh cua Luat Tiep deg dan nam 2013, Nghi dinh 
so 64/2014/ND-CP ngdy 26/6/2014 dm Chinh phd quy dinh chi tiet thi hanh mot 
so di'eu cua Luat Tiep cong dan, Thong to 06/2014/TT-TTCP ngdy 31/10/2014 quy  
dinh Quy trinh tiep cong dan, Nghi guy& so 759/2014/UBTVQH13 ngdy 
15/5/2014 cua Uy ban thuon4 vu Quoc hOi ,quy dinh chi -Li& ve hoat dOng tiep cong 
dan 	cac ca quan cila,Quoc hOi, 	bieu quoc hi, HOi dung nhan va dai bieu 
HOi 'long nhan dan cac cap... Qua do, cong tic tiep cong dan da di vao on dinh. 

1.1. Viec xay dung 0 ho#ch, lich tiep cong dan dinh ky va cong bo tren 
trang thong tin dien tir cua co' quan (cap tinh, cap huyen) 

Cac ca quan hanh chink trong tinh 	)(ay dung lich tiep cong dan dinh ky 
hang nam, hang thing; lich tiep cong dan dinh ky dugc niem yet cong khai tai cac 
dia diem tiep cong dan, thong bao den cac 	quan co lien quan, cong 1)6 tren trang 
thOng tin dien tir Oa co quan cap tinh, cap huyen va cac phuo'ng tin thOng tin dai 
chung trong tinh theo quy dinh. Tuy nhien, doi voi cap xa, do khOng có trang th6ng 
tin dien tir nen da so cac xd, thi tan chua thirc hiesn cong 1)6 lich tiep cong dan tren 
trang thOng tin dien tir dm cap UBND huyen. 

Thd truing cac co quan chuyen man 
tiep 

UBND tinh, huyen, thanh ph6, 
Chd tich UBND cap 	duy tri cong tic tiep cons dan dinh ky theo quy dinh va 
tiep dan dOt xuat khi co yeu cau; có su lien he, phOi hop tot vai cac co quan có lien 
quan trong cong tic tiep cong dan. 

1.2. Viec b6 tri can bi) tiep cong dan tai cac cap nganh, so luvng va tY le 
can bi) dugc dao t#o chuyen nganh 10t; vi"0 b6i du ng, tap huAn ky Wang cho 



can 13t) lAm *ding tac nay 

- Viec bo tri can b0 tiep cong dan tai cac cap nganh, so lup'ng va t)'; le can bO 
Avec ciao kto chuv-en nganh lu -gt 

Cac ca quan chuyen mon thuOc UBND tinh, huyen, thanh ph6 va UBND cap 
xa c6 bo tri cong chirc lam cong tac tiep cong dan theo quy Binh cua phap lust. 

Hien nay, s6 lucmg cong chirc, vien chirc, can bO va nguei lao dOng lam 
nhiem vu tiep cong dan tai Ban Tiep cong dan tinh gom co: 05 bien che va 02 hap 
dong lao clOng; trong do: Tnrang ban (kiem nhiem), 02 Pho Twang ban, 03 chuyen 
vien va 01 bao ve. Trinh dO chuyen mon Luat 06/06 d6ng chi, (tat 100 % (Thac si 
Lust: 01, Dai hoc Luat: 05), Trung cap: 01. 

Doi vOi cap huyen: Hien nay, so lugng cong chirc lAm nhiem vu tiep cong clan 
tai Ban Tiep cong dan cac huyen, thanh pho Om co: 18 bien che, trong do: m8i 
huyen, thanh piths deu b6 tri 01 Truong Ban Tiep cong dan (do PhO Chanh Van 
phong HDND&UBND huyen, thanh ph() kiem nhiem) va. 01 chuyen vien. Trinh do 
chuyen mon: Dai hoc lust 07/18 cong chirc (chat t); le 39%). 

D6i vai cap xa, Chu tich UBND xa tivc tiep phu trach cong tac tiep cong dan 
VA phan cong cong chirc Tu phap - HO tich kiem nhiem thirc hien viec truc va tiep 
cong dan thuong xuyen 

Vic b(ji chs"cieng, tap hudn ky nang cho can bO lam cong tac tiep cong dan 

Hoan,thanh viec tie'n khai sir dung phan nern 	th6ng Co so.  dir lieu qu6c 
gia ye khieu nai, to cao den cac so, nganh, huyen, thanh pho, cac xa, phuOng, thi 
tan theo Cong van so 282/TTCP-TTTT ngay 6/3/2018 dm Thanh tra Chinh phu ve 
viec sir dung He thong Ca so' dir lieu quoc gia ve khieu nai, to cao. Hien clang tiep 
tuc theo doi, huOng dan thuc hien. 

1.3. Vai tro va sty tham gia ctia Lu4st sir trong ho#t Ong tiep cong dan; 
cong tac phoi hop vofri cac co.  quan hint quan, dan the 

Doan Luat su tinh cla co vai tro quan trong trong viec xir 1)'/, giai quyet cac vu 
viec phirc tap, &mg nguad, khi tham gia xir ly nhang vu viec tren, UBND tinh deu 
to chirc mad Doan Luat su de to van, d6ng thad thong,  qua vai tro 	lust su, giai 
thich, thuy6t phuc cong dan hieu rap' phap lust tir do chap hanh phap lust tot hon. 

UBND tinh da phoi hop chat che 	cac to chirc doan the, trong viec xir 
giai quyet khi'eu nai, to cao 	cong dan; thuOng xuyen mad Ban NOi chinh Tinh 

Uy ban Mat tran TO Quoc Viet Nam tinh, HOi Nong dan tinh, Ban Phap che 
HDND tinh tham gia gOp )"/, giam sat viec giai quyet, g6p phan giai quyet nhieu vu 
viec phirc tap, (long nguoi. 

2. Khai quat tinh hinh khitu nai, to cao ctia cong dan trong tinh 

Trong nam 2019, tinh hinh khiL nai, to cao, phan anh, ki6'n ,nghl ctia cong 
clan giam nhieu so vai nam 2018 va. cac nam truac ca ye tinh chat cang nhu so 
luang cac vu viec (giam ve so lung cac vu viec phat sinh mai); cac dia phucmg cla 
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nom chac tinh hinh, xir ly ngay tir co sa, mac du con co mot so twang hop da. duot 
cac cap, cac nganh ke ca Trung trong xirly, 	quyet dUng phap luat, that' tinh dat 

nhung thinh thoang van den Tri sa Tiep cong dan cua tinh de khieu nai. Nhin 
chung, tinh hinh khieu nai, to cao dOng nguai chua thay co phat sinh bieu hien gi 

phirc tap. 

3. Ket qua tiep cong dan tren dia ban tinh: 

Tinh da tap trung lanh dao, chi dao cho nguai dUng d'au cap ity, tint'  truong 
cac cap, cac nganh, tang cuang cong tac tiep dog dan theo dung qui dinh cua phap 
luat, chat luong va hieu qua qua cong tactiep cong dan &roc nang len. Tang cuang 
cong tac hoa 	& co so', cong tac kiem tra,,xac minh, 	thoai cong khai, dan chu 
doi vai nguai khieu nai a ca. hai cap (lan dau va. lan 2), gop phan giai quyet dtroc 
nhieu vu viec ngay tir co so'. Nguai &mg dau cac cap, cac nganh da danh nhieu 
tiled gian trvc tiep tiep cong dan theo chdc trach, khong de phat sinh mai vu viec 
khieu nai phirc tap, clang nguai. 

Trong nam 2019, toan tinh da tiep 3.591 luot cong dan den khieu nai, to cao, 
phan anh, kien nghi (tang 25% so vai cong ky nam 2018); den trinh bay va hoi 
tham tien d6 giai quyet: 3.379 vv viec (tang 29%), có 49 loot nhieu nguai (giam 
6%). 

N6i dung khieu nai, tó cao chit'  yeu thu6c cac Tinhvvc hanh chinh ve tranh 
chap, dOi dat di, den ba va tranh chap tai son, cu the: Unit vvc hanh chinh 482 vv 
(trong do, khieu nai trong linh vvc dat dai chiem 87%), linh vvc to phap 41 vv, cOn 
lai la thu6c cac linh vuc khac. 

- SO luot nhieu nguai: 49 Kroft vai 49 vv viec (tir 3 den 5 nguai). 

- SO vu viec khieu nai, to cao phirc tap keo dai: 

DOi voi viec kiem tra, ra soot cac vu viec khieu nai, to cao ton Ong, phdc tap, 
keo dai theo Ke hoach so 2100/KH-TTCP cua Thanh tra Chinh phu, UBND tinh da 
phOi hop chat the vai Thanh tra Chinh phti kiem tra, ra soot, thong nhat phuong an 

giai quyet 10/10 vv, da to chirc thixc hien xong 10/10 vv. 

Thvc hien Quyet dinh sO 1849/QD-TTg ngay 27/02/2018 dm Thu tuang 
Chinh phu va Ke hoach sO 363/KH-TTCP 20/3/2019 cua Thanh tra Chinh phd, 
Chu tich UBND tinh da ban hanh Quyet dinh sO 1289/QD-UBND ngdy 17/6/2019, 
ye viec thanh lap TO cong tac kiem tra, ra soot, giai guy& 	viec khieu 	to cao 
dOng nguai, phirc tap, keo dai; qua kiem tra, ra sat tinh khOng cOn loci vu viec 
nay, tuy nhien UBND tinh da có C6ng van so 1234/UBND-TD ngay 17/6/2019 ve 
viec ra soot cac vu viec khieu nai, to cao phirc tap, &Ong nguai, keo dai; chi dao 
cho cac cap, cac nganh tiep tic theo dOi, nam chac tinh hinh, kip thai giai quyet 
don mai phat sinh, khong de tra thanh phirc tap nham phvc vv Dai h6i Dang b6 cac 
cap tien tai Dai H6i Dang toan quoc lan thin XIII. 

Ngoai ra, Chit tich UBND tinh da ban hanh Ke hoach sO 1698/KH-UBND 
ngay 08/8/2019 ye viec phOi hop to chic tiep cong dan phvc vu Dai h6i clang b6 
cac cap va Dai hOi toan quoc Ian thir XIII cila Dang. 
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- Viec thirc hien trach nhiem tier, cong dan cua nguOi clUng dAu co quan 

+ Doi vai cap tinh: Can cir lich tier, deg dan, trong thai gian bao cao 12 
thang, Chu tich UBND tinh truc tiep tiep cong dan 10/12 ky, uy quyen cho PhO 
Chu tich UBND tinh tiep 01/12 ky (01 19) khong bó tri lick tiep cong dein do trUng 
vao ngay Tet Nguyen Dan). 

+ Doi v6ei cac so', nganh: Thu truong cac co' quan chuyen mOn thu6c UBND 
tinh duy tri cong tac tiep cong dan dinh ky 01 ngay trong mot thang theo quy dinh 
va tiep dan d6t xuat khi c6 yeu cau, 	?ale 	cong dan; quan 	phoi hop tot 
voi cac co' quan c6 lien quan trong cong tac tiep cong dan. 

- Doi vai cap'  huyen, thanh phk Chu tich UBND cac huyen, thanh phO true 
ti6p, ti6p cong dan 209/228 ky, Ay quyen cho Ph6 	tich tiep 06/228 ky,,  'Ay 
quyen cho 	twang cac phong, ban huyen tiep 08/228 ky (05 ky khong bo tri 
lick tiep cong dan do triing vao cac ngay le, tet Nguyen Dan). 	tich UBND 
huyen Trang Bang, Chau Thanh, Thanh pho Tay Ninh tiep cong dan dOt xuat 05 
ky. 

4. Viec giai quytt khitu nai, to cao tren dia ban tinh 

4.1. Tinh hinh chung ve giai quytt khitu nai, to cao 

- Trong nam 2019, cac co' quan hanh chinh nha nu& trong tinh tiep nhan 
2.482 don (tang 15% so vai nam 2018), co 1.559 don du dieu kien xir ly (Om 360 
don khieu nai, 68 don to cao va 1.131 don phan anh, kien nghi), can lai 923 don la 
don tang lap, don nac danh, don khong ra not dung va dia chi nguai khieu nai, to 
cao. Sau khi xir lY 428 don khieu nai, to cao (360 don khieu nai, 68 don tO cao), da 
c6 144 van ban huong ddn cong dan,  den co quan co tham quyen gia.i,  quyet, 152 
don chuyen den co quan co tham quyen 	quyet, con lai 119 don khieu nai va 13 
don to cao thu6c tham quyen cac don vi. 

- So vu viec moi phat sinh: 132 vu ( giam 20 % so vai nam 2018) 

- Th'Am quyen giai quyet: so don thu6c thAm quyen giai guy& cua cap tinh 69 
don (67 don khieu nai, 02 don to cao); so don thu6c tham quyen cda cap huyen 
125 don (108 don khieu nai, 17 don tO cao); 

- Don khieu nai, to cao dal giai quyet het tham quyen nhung c6 chi dao cua 
MU Wong Chinh phu xem xet lai: khong co 

SO don tier) nhan trong nam 2018 phAn lon la don trUng lap, don nac danh, 
don kh6ng rO not dung va dia chi nguai khieu nai, to cao (923/2482 don); trong khi 
so vu viec mod phat sinh giam so vai nam 2018. 

4.2. Ktt qua giai quyet 

4.2.1. St vu viec khitu nai dä giai quyk 

Tong so don la 157 don khieu 	(co 38 don ky truck chuyen sang) vai 157 
vu viec, da giai quyet: 130 vu, dat 83%; chap hanh dung thai han giai quyet theo 
quy dinh 42/130 vv, dat 32%. 
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- Hinh thirc giai quy6t: ban hanh 118 guy& dinh giai quy6t. 

Phan tich 1c6t qua giai quye't: K6t qua khieu nai dung 10 vu (chiem 8%), 
khieu nai sai 102 vy (chiem 78%), khieu nai dUng mot phan 18 vy (chiem 14%). 

- Ket qua giai quyet khi'L nai: khong thu h6i tin va tai san cho nha nuac va 
khong xir ly trach nhi'em trong giai quyet khieu 

- SO vy viec dang giai quyet: 27 vy viec. 

- SO vy viec chua giai quyet: Khong c6. 

- Vic thi hanh quy6t dinh giai quyet khi'L nai c6 hieu lgc phap luat: Da to 
chirc thgc hien xong 183/200 Quyet dinh giai quyet khieu nai co hieu lixc phap 
luat, trong do c6 90/103 Quye't dinh giai quyet khieu nai cua Chu tich UBND tinh 
da thgc hien. xong dat 87%, cOn lai 13 Quyet dinh hieu dang thgc 

4.2.2. So vu viec to cao da giai quyet 

T6ng s6 clan la 19 dan (co 06 dan kS7trugc chuyesn sang) vai 19 vy viec; da giai 
quyet 18 vy viec, dat 95%. Chap hanh dung thoi han giai quyet theo quy dinh 
14/18 vy, dat 78% 

- Phan tich ket qua giai quye't: to cao &Mg 02 vy viec (chi6m 11%), to cao sai 
08 vy (chiem 45%), to cao clung mot phan 08 vy viec (chiem 44%). 

- S6 vy viec ter khiecu nai khong dixgc chuye'n sang to cao nguOi giai quye't 
khi6u - nai: 04 vy viec, hien da ban hanh thong bao khOng thy 132. 

- K6t qua giai quy6t to cao: tra lai cho cong dan 4.000.000 dine Xir phat vi 
pham hanh chinh 02 ngithi, cOn lai la kiem diem rut kinh nghiem. 

- S6 vy viec dang giai quy6t: 06 vy viec. 

- S6 vy viec chua giai quy&t: Khong c6. 

- Vic thi hanh ket luan to cao có hieu luc phap luat: Da thi hanh xong 06/06 
ket luan to cao. 

4.2.3. Se vu viec ding dan khieu nai da khoi kien vu an hanh chinh va ket 
qua gial,quyet ciia quan Toa an (ty le cac ban an along Y hoc 	dong 
vlfri quyet dinh hanh chinh, hanh vi hanh chinh bi khoi kien) 

Den tiled die'm hien nay có 13 Quye't dinh da có hieu luc phap luat cua Chu 
tich UBND tinh chua dugc thi hanh. 

Trong do, có 04 Quye't dinh dang bi khori kien tai Um. an Om: 02 vy viec kh6i 
kien tai Ma an nhan dan tinh Tay Ninh,(01 vy dang trong qua trinh thu thap chUng 
dr; 01 'vy Ma. 	da dinh chi giai quyet,  do 

Ho 
khari kien rut dan); 02 vy viec

Ma an nhan dan Cap cao tai Thanh pho HO Chi Minh giai quyet (01 vy TOa an 
cong nhan Quyet dinh cua Chi). tich UBND tinh; 01 vy TOa an tuyen 114 Quyet 
dinh cua Chit tich UBND tinh). 

Trong 86, CO 04 guy& cljnh da khOi kien ra tea 
' Do Ong Pham Vu Cutmg —Giant doe COng ty TNHH MTV Thanh Dim Tay Ninh lira dao chieu sinh dao cao Giay phdp !di xe o to hang B2 
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5. Danh gia chung 

Nhin chung, qua cong tac xir ly don cho thdy, not dung khieu nai, to cao chu 
yeti trong link vtrc,hanh chinh chiem 90% (trong do khieu nai trong linh 	dat 
dai tren 70% (khieu nai viec cap, thu hot giay chung niOn quyen sir dung dat, 
tranh chap dc2t, boi thwang, ho tra• tai dinh 	claw cap huyen giai quye't 
nhung con khiiu nai)); linh virc to phap (chi6m 4%); linh vtxc khac (chiem 6%). 
Don thuOc tham quyen giai quyet cua cap tinh chiem 34%. 

a) Danh gia viec chdp hanh cac quy dinh cua phap luat ve khieu nai, t6 cao: 

- Ve tip nhan, this ly va thari han giai quyet, tra 16i: Nhin chung cac cap, cac 
nganh trong tinh deu thirc hien tot cac quy dinh cua phap luat ye khieu nai, to cao; 
nhat la huong dan cua Thanh tra Chinh phtl quy dinh ve trinh tir, thd -we ye tiep 
nhan, thu b'T don khieu nai, to cao. Tuy nhien, ye thoi gian giai quyet, tra 	mot so 
vu viec con chum so vai quy dinh; viec xir V/ don chua that chinh xac, ,13"/ do: Thai 
han giai quyet ngan, trong khi phan lon cac vu viec deu co tinh chat phi c tap; 
nghiep vu dm can bO xtr Vi don con han che. 

- Ve viec bao dam tinh cong khai trong viec kiem tra, xac minh not dung 
khieu 	Cac cap, cac nganh thgc hien cong khai, dan chil, phoi hop chat the vai 
chinh quyen dia phucmg va cac to chirc doan the, mai nhimg ngueri có,  lien quan 
tham gia viec kiem tra, xac minh, doi thoai, nhat la nhang vu viec khieu nai lien 
quan den tranh chap dat dai. 

- Ve doi thoai giai quyet khieu nai, to cao: Ngueri giai quyet khieu nai phai 
ti'en hanh dOi thoai vari ngued khieu nai, tat ca cac vu viec khieu nai a hai cap deu 
duoc to chirc doi thoai vai nguefi khieu nai. 

- Vic gift bi mat thong tin va bao ve nguai to cao: Cac cap, cac nganh thirc 
dung qui dinh 	phap luat ve to cao trong viec gift bi mat th6ng tin va bao 

v'e nguoi to cao, den nay chua phut hien co trueeng hop nao vi pham. 

Vic ban hanh 9uy'et dinh giai guy& khieu nai, cong khai quyet dinh 061 
quyet khieu nai: Cac cap, cac nganh thuc hien dung theo qui dinh cua Luat ,Khieu 
nai, Lula TO cao ye ban hanh quyet dinh giai quyet khieu nai; cong khai quyet dinh 
giai quyet khieu nai, ket Juan viec giai quyet to cao cho nguai khieu nai, nguai to 
cao va nguai co lien quan. 

- Vi'ec thi hanh cac quyet dinh giai guy& khieu nai có hieu ltrc phap lujt da 
duoc lanh dao cac cap, cac nganh quan tam, chi dao quy'et li'et da thi hanh xong 
90/103 Quy6t dinh giai guy& khieu nai cua Chu tich UBND tinh dat 87%, con lai 
13 Quyet dinh hien dang thirc hien. 

b) Vi'ec xir 1y trach nhi'em d6i vai nguai thieu trach nhiem trong viec giai 
quyet,khieu nai, to cao: Trong theri gian qua, UBND tinh da lanh dao, chi dao cho 
cac cap, cac nganh thtrc hien nghiem cac qui dinh cua Dang va phap luat ye giai 
quyet khieu nai, to cao; y thirc cua dOi ngti can 190 tham gia ding tac nay duoc Wang 
cao, do d6 den nay chua co twang hop nao vi pham den mire phal bi xir ly. 
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c) Tinh cong khai,- minh bach trong giai quyet, thong tin, tuyen truyen tren cac 
• phvang tien th6ng tin dai chUng: Cac cap, cac nganh thvc hien dung theo qui dinh, 
cong khai nhieu lan doi 	danh sach cac vu viec da coy kien ket Juan dm Thu 
Wang Chinh phu ten tat ca cac phuang tien thong tin dai chUng dm dia phuang de 
tao sty cl6ng thujn cua xa hOi. 

II. KET QUA GIAI QUYET CAC VV VItC KHIEU NAL TO CAO DO 
CAC CO QUAN CUA QUOC HO, BAN THUOC UY BAN THVONG VIJ 
QUOC HOI, DOAN Dip BIEU QUOC HOI, DAI BIEU QUOC HOI 
CHUYEN DEN 

1. V'e kit qua giai quyit don khiiu nai, to cao do cac co' quan ctia Quoc 
hOi, Ban thuOc Uy ban thutrng 	Quoc hOi, Doan DO bieu Quoc hOi va d4i 
bieu Quoc hoi chuyen den cac cap, nganh c6 tharn quyen tren dia ban 

T6ng so vu viec tier, nhan: 04 vu viec. Ca 04 vu viec au thuOc tha‘m quyen 
giai quyet. Ket qua, da xem xet, giai quyet xong 04/04 Yu (vu ba. Tran Ngoc Anh, 
phan anh lien quan den viec cap Giay CNQSDD dOi vai dien tich dat ma UBND 
tinh da cho Cong ty Cao,su 1/5 thue; vv ba Tran Thi Mai, ngp huyen Chau Thanh 
phan anh cho rang Quyet dinh so 60/QD-UBND ngay 09/01/2008 dm Chu tich 
UBND tinh Tay Ninh ve viec giai quyet khieu nai cua Ong Tran Van Thira (cha cilia 
ba) co nhieu not dung khong dUng, khong phil hop vai quy dinh; vu cac ho dan 
phan anh kien nghi lien quan den viec khai that mo cat cilia Cong ty TNHH MTV 
Quoc Hung, huyen Tan Chau; IT ba Nguy'L Kim Dung khieu nai lien quan den 
Dv an Khu du lich Nui Ba) 

2. Bao cao kit qua giai quvit mot se; vu viec do Ban Dan nguyen chuyin 
den dia phtrung (theo danh sach vu viec girl kern, có tai lieu kern tlwo brio cao) 

- SO Yu viec thuOc tham quyen do Ban Dan nguyen - Uy ban thuang vu Quoc 
hOi chuyen den: có 01 vu viec cua ba Nguyen Kim Dung khieu nai lien quan den 
Dv an Khu du lich Nui Ba, da xem xet, giai quyet xong. (kern tai lieu) 

3. Bao cao kit qua thtyc hien, y kin chi d#o cua Pho Thii firth-1g thtreYng 
trtyc (theo Cling van so 12268/VPCP-V.I ngay 18/12/2018 cilia Van phong 
Chinh phi') '44 thtyc hien kiin nghi cilia UBTVQH tai bao cao so so 341/BC-
UBTVQH14 ngay 25/10/2018 

Qua ra sok tai phv 1pc s6 18, ban hanh kern theo Bao cao so 341/BC-
UBTVQH14 ngay 25/10/2018 va theo yeu cau cua doan giarn sat Uy ban Thuang 
Yu QuOc hOi, tinh Tay Ninh khong phai la doi Wong duct giarn sat va khong có vu 
viec nao duct neu trong danh sach 51 vv viec ma Doan giam sat de nghi xem xet 
lai va ti6p tijc giai quyet. 

in. KET QUA THVC HIEN MOT SO NHIEM VIJ CO LIEN QUAN 

Giao Thanh tra tinh T6 chirc trien khai thvc hien viec nhap lieu He thOng co 
sa dit lieu quoc gia ye khieu nai to cao theo chi dao cua Thanh tra Chinh 
Thanh tra tinh da ma nhieu lap tap hudn, den nay dal tri'en khai cho tat ca cac cap 
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cac nganh trong tinh, ke ca cac xa, phuOng thi tran, hien nay he thong gang van 
hanh. 

IV. NHAN XET CHUNG 

1. Nhitng ket qua d#t dtrqc 

UBND tinh luon quan tam lanh dao, chi do cho cac cap, cac nganh tang 
cuOng cong tac tham mug, quan 19 Nha nuOc tren cac linh vuc, nhat la linh vgc 
thanh tra, giai quyet khieu nai, to cao g6p phan gift viIng an ninh, trat tu tren dia 
ban tinh; kip thiyi ban hanh nhieu van ban lanh dao, chi dap chan chinh, tangcuOng 
ye cong tac tiep cong dan, ,giai quyet khieu nai, to cao; chi dao, tap huan trien khai 
He th6ng co so. 	quoc gia,ve khieu nai, to cao, hung dan nghiep vu ve tiep 
cong dan, giai quyet khieu nai, to cao cho cac cap, cac nganh; trach nhiem cua Thu 
tnrgng cac cap, cac nganh duos nang len. 

- Ve cong the tier,  dan: ChU tich UBND tinh da thgc hien va chi dao Thu 
trixong cac cap, cac nganh nghiem tdc thgc hien tot trach nhiem tiep cOng dan cua 
ngugi‘  dung dau co quan theo dung quy dinh 	phap luat, day la chuyen bien tich 
circ ye nhan tilde va trach nhiem cua ngued dUng dau trong cong tac tiep cong dan; 
to chirc tot viec tiep cong dan tai co so', han che viec nguari dan khieu nai vuo:t cap 
ye tinh va Trung uong. 

- Chi dao tang cuong cOng tac thank tra, kiem tra trach nhiem thtic hien phap 
luat tiep cong dan, giai quyet khieu nai, to cao doi voi Chu tich UBND cac huyen, 
thanh pho, Thu truang cac SO., ban, nganh tinh. 

- Da chi dao, cho y kien xit 19 d6i 	cac quyet dinh giai quy& khieu nai cua 
Chit tich UBND tinh da c6 hieu lixcyhap,luat, to chirc thi hanh,clugc 90/103 Quyet 
dinh (dat 88,23%), day la six chuyen bien tich circ cua cac cap, cac nganh trong 
cong tac nay. 

- UBND tinh da phi hop chat the 	cac BO, nganh Trung uang, nhAt la 
Thanh tra Chinh phil, Ban Tiep cong dan Trung uang trong viec mit 19, giai quyet 
cac viz viec khieu kien vugt cap ve Trung uong. 

2. Tiin tai, h4n cite trong cong tac tiep cong dan, giai quyet khieu nai, to 
cao va nguyen nhan 

1\40t s6 twang hgp da" dugc giai guy& &mg phap luat, thoa gang, co 19, co 
tinh, da c6 9 kien ket luan cua Chinh phu, Thanh tra Chinh phu va da dugc lanh 
dao tinh tiep, giai thich nhieu lAn,,UBND tinh cfing da ban hanh thong bao chdm 
dirt giai quyet khieu nai va choi tiep theo quy dinh nhung cac hO dan nay van 
thugng xuyen den Till sb Tiep cong dan tinh, deo barn; 

Ve cong tac giai quyet khieu nai, to cao mot s6 vu viec con chain ve tien dO, 
tiled han giai quyet; nhat la cac vu viec khieu nai lien quan den 'Doi thuOng, ho trq 
khi thgc hien dg An, 13',  do: yeu to lich six de lai; qua trinh quan ly, sit dung dat dai 
trai qua nhieu thOi IcST nen can phai thu thap day du chtirng dr; có nhung truaeng hop 
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can phai trao d6i thong nhdt ve quan diem xir 13'7 vai cac B6, nganh lien quan tnrac 
khi ban hanh guy& dinh giai quyet. 

Nang lgc, trach nhiem cua mot so can b6, cong chic lam cong tac tiep cong 
dan, giai guy& khieu nai, to cao con han the nen viec ap dung va van dung phap 
luat con chixa thong nhat; trong qua trinh lam viec, huong dan, giai thich cho cong 
dan chua có kha nang thuyet phuc. 

3. Cac giai phap khAc phuc trong thoi gian tea 

Tiep tuc trien khai, thgc hien dung phap luat ve tiep cong dan, khieu nai, to 
cao va Chi thi s6 35-CT/TW ngay 26/5/2014 cila B6 Chinh tri ye tang cu6ng six 
ldnh dao cua Dang d8i vai cong tac tiep cong dan va giai quyet khieu nai, to cao; 
viec tiep cong dan phai gan vai viec chi dao giai quyet khieu nai, to cao. Thgc hien tot 
Ke hoach phoi hop va chirc thgc hien viec tiep cong dan, giai quyet khieu nai, to cao 
phuc vu Dai h6i Bang b6 cac cap tien tai Dai h6i toan quoc Ian thir XIII dm Bang theo 
Ke hoach cda Thanh tra Chinh phd. 

Tang ctreng cong tac,tuyen truyen phap luat, cong tac hoa giai co.  sa; tiep 
tuc cong khai nhieu lan doi vai danh sach cac vu viec da coy kien ket Juan cua 
Thu Wong Chinh phu ten tat ca cac phucrng tien thong tin dai chdrig cda dia 
plurang de tao six gong thuan cua xd h6i. Kien quyet xix ly cac doi Wong lgi dung 
quyen khieu nai, to cao de gay roi tat tix cong cong, lchieu nai to cao sai sir that 
theo dung chi dao cua ThU tuerng Chinh phd va quy dinh cua phap luat. 

, Tap trung chi dao, 	giai quyet,  kip tiled cac dan khieu nai, to cao thu6c 
tham quyen, Ice° giam tinh tang giai quyet qua han luat dinh. 

, Tang cueng viec thanh tra trach nhiem Thu tnrong trong viec thgc hien Luat 
Khieu nai, Lust T6 cao, Lust Tiep cong dan nham danh gia dung trach nhiem, vai 
tr6 nguari dUng cidu trong cong tac tiep dan, giai quyet khieu nai, to cao tai dia 
phuang. 

Tie') tuc theo dOi, huang clan viec thixc hien He thong co' sa &it lieu Qu'Oc gia 
ye khieu nai, to cao tai cac So', ban, nganh tinh, UBND cac huyen, thanh pho va 
cac xa, phuOng, thi tan tren dia ban tinh. 

Tiep tuc chi ciao, sap xep, b6 tri cong chirc lam ding tac tiep cong dan, giai 
quyet khieu nai, to cao phai có nang lgc, trach nhiem, On dinh vi tri dog tac va tao 
dieu kien cho cong chirc yen tam cong tac. 

V. MEN NGHI, BE XUAT 

Kien nshi Ban Dan nguyen: DOi vai nhang vu viec da dugc ThU tuang Chinh 
phu coy kien ket Juan, cac B6, nganh Trung 'rang, UBND tinh xem xet, giai quyet 
dimg theo quy dinh cda phap luat thi tir choi viec tiep nhan don khieu nai (hoac 
xep 11AI don) theo quy dinh; trong truing hop don khong rO rang thi huOng clan 
theo quy ,dinh; chi chuyen don cho 	phuong trong tru6ng hop vu viec thu6c 
tham quyen cua dia phixong va chua dugc giai quyet. 
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TICH 
TICH 

ran VAn Chien 

Kien nghl Thanh tra Chinh phti: 

SOm ban hanh Thong to htrong clan thi hank Nghi dinh s'6 31/2019/ND-CP 
ngay 10/4/2019 

de 
Chinh 	quy dinh va htrong clan mot. so dieu 	Luat To 

cao nam 2018 de lam ca so' cho cac dia phuang thuc hi'en, trong do can htrong dan 
cu the cac tn.rong hyp khong thci ly giai quyet va cac bieu mat' kern theo, ly do: 
Nghi dinh so 31/2019/ND-CP ngdy 10/4/2019 chua quy dinh chi ti6t. 

Xem xet khong dua tnxang hyp ba. Le Thi Hue (ngcr xa Hem Hiep, huyen Tan 
Bien, tinh Tay Ninh) va twang hyp ba Nguyen Thi Hien (cong the tai tinh Binh 
Dinh tir nam 1995, khong thuOc tham guy& giai guy& cua UBND tinh Tay Ninh) 
vao dank sach cong dan Tay Ninh tham gia khieu kien clang ngtx6i tai Ha Nei. 

Tren day la ket qua cong tac giai guy& khieu nai, t6 cao nam 2019, UBND 
tinh Tay Ninh bao cao Ban Dan nguyen - Uy ban Thtrong vu QuOc./. 

No'i nking:1,/ 
- Ban Dan N-guy@l - UBTVQH; 
- TT.TU, TT.HDND tinh; 
- Doan DBQH tinh; 
- Ban Ni5i chinh Tinh uy; 
- CT, cac PCT UBND tinh; 
- Thanh tra tinh; 
- Lanh dap Van phong; 
- Luu: VT VP. 1D-121) 
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