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BAO CAO 
Ket qua cong tic tiep cong dan, giai guy& khieu nai, to cao 

nam 2019 teen Ilia ban tinh Tay Ninh phyc vt.t Doan giant sat 
elua Thtrong trtyc 110i (long nhan dan tinh 

Thuc hien K6 hoach cua Doan Giarn sat kern theo Quy6t dinh so 26/QD-
TT.HDND ngay 03 thing 10 nam 2019,  cua Thuong trvc HOi gong ,nhan dan 
(HDND) tinh v6 viec giam sat cong tic tip dan, giai quyet khieu nai, to cao nam 
2019 ten dia ban tinh Tay Ninh. 

UBND tinh boo ca.() k6t qua cong tic tiep dan, giai quyk khi6u nai, to cao nam 
2019 ten dia ban tinh Tay Ninh nhu sau: 

I. Tinh hinh thtyc hien cong tic tiep cong dan, giai quyet khieu nai, to cao 
cua cong dan 

1. Tiep cong dan 
Vi& attic hien troth nlziem IMP cong dan cua ngtroi dt'rng Au co. quan, 

to chirc; vrec ban hilnh not quy, quy che tiep cong dan; phan cong can be), cong 
char lam cong tic tiep cong clan thttemg xuyen 

- Viec that hien frith nhiem tiep' cong dan cua ngu'ai dieng cldu ca quan, to 
chiec 

UBND tinh da lanh dao, chi dao die cap, cac nganh va thvc hien tot trach 
nhiem tiep cong dan theo quy dinh cua phap luat, cu the: 

+ Doi vai cap tinh: Clair tich UBND tinh trvc tiep tiep cong dan 8/9 kST (khong 
tiep 01 Ig) do duac nghi tet Nguyen dan). 

+ Doi vai cac So', nganh: Thu trueyng cac co quan chuyen mon thuOc UBND 
tinh duy tri,  cong tic tiep cong dan dinh kST theo quy dinh (01 k-ST/ thing) va. tiep cong 
dan dOt xuat khi c6 yeu cau, birc mac cua cong dan; quan he phoi hgp tot v6i cac co 
quan co lien quan trong cong tic tiep cong dan. 

+ Dal vol cap huyen, thanh phk,  Chu tich UBND cac huyen, thanh phO trixc 
tiep tiep cong dan 155/173 kST, 	quyen cho Ph6 Chu tich tiep 06/173 kST, uy quyen 
cho thu truong cac phong, ban huyen tiep 07/173 kST (khong tie') 05 1g) do clinic nghi 
cac ngay le, tet Nguyen Dan). Tie'p ding dan dOt xuat dugc 02 kSi (Thanh pho TN 01 
kST, Trang Bang 01 kST). 

+ Doi vai cap xi7, phuang, thi trein: Chu tich UBND cac xa, phubng, thi trAn 
trvc tiep tiep cong clan 3.061/3.420 1(7, Uy quy'&1 cho Pho ChU tich tiep 33/3.420 kST, 
(khong tiep 05 lcf) do &Lac nghi cac ngay le, tet Nguyen Dan)' . Tiep cong dan dOt 
xuat dugc 88 kST (Om, cac xa, thi tran: H6a thanh 85 k.ST, GO Dau 03 lcST). 

- Viec ban hanh nOi quy, quy chi tiep' co/1g dan 

I  ThiL 321 Icji do: tai huyen Chau Thanh co 02 xa, thi trail Idiong gill ha° cao va Tiling Bang có mOt s6 xa, thi trAn ?a),  dung ljch tiep cong dan 
cho Chit tich UBND xá, thi trail clura dam boo thco quy dinh tiro Lunt TCD nhir: 01 tan/thing, 2Ian /thing, 3 lan/thang. 



Ti6p tic ‘thvc hien Quye't dinh se) 2456/QD-UBND ngay 09/3/2015 dm 
UBND tinh vevic ban hanh Ngi quy tiep cong dan tai Trv. so Ban Tie'p cong 
dan tinh; Quy‘et dinh ,so 2533/QD-VP ngay 12/6/2017 dm Chanh Van phong 
UBND tinh ye quy che lam viec cila Ban Tie'p cong clan tinh Tay Ninh. 

Cac So, nganh, huyen, thanh ph& cac xa, thi trap trong tinh khong ban 
hanh van ban mgi ma tiep tic thvc hien not quy, quy the tiep cong dan da ban 
hanh; thuc hien viec niem yet not quy, quy the tiep cong dan; Lich Tie'p cong dan 
dinh Icy &la lanh da o theo quy dinh. 

- Vi& phan cong cong chirc lam cOng tac tiep' cong dan thuz'Yng xuyen 
Ban Tiep cong dan tinh có 04 Bien the va 02 hop ang lao dgng; trong dO: 02 

Pho Trung ban, 03 chuyen vier' va 01 nlaan vien bao ve. 
DOi ved cap huyen, có ,09/09 huyen, thanh phO,  thugc tinh 	da ban hanh 

Quyet dinh thanh lap Ban Tiep cong dan. Hien nay, so lugng cong chirc, vien chuc, 
can bg va ngugi,lao dgng lam nhiem vg tiep cong dan tai Ban Tiep cong,dan,cac 
huyen, thanh pho 	có: 18 bien che, trong do: 	huyen, thanh pho deu bo tri 
Trugeng Ban Tiep cOng dan do dong chi PhO Chanh Van pheng UBND huyen, thanh 
pho kiem nhiem va 01 chuyen vien. 

Cac ca quan chuyen mon thugc UBND tinh, huyen, thanh phO va UBND cap 
xa có bo tri cong chirc lam cong tai tiep cong dan theo quy dinh cua phap luat. 

DOi vai cap xa, cong tai tiep cong dan thugng xuyen chu y'L la ,be) tri phan 
cong can bg Tu phap - 	tich kiem nhiem, thvc hien viec tnrc va tiep cong dan 
thugng xuyen. 

1.2. So luyyng vu viec, don lchiiu nol„ to cao tiep nhifn qua tiep cong &in 
(tang/gid ni so voi cling kJ)); not dung khieu nai, to cao trip trung chfi yeu; so vy 
viec khieu nyi, to cao dong ngwoi; vy viec khi'eu nai, to cao pht-rc typ, keo dai 

Trong nam 2019, toan tinh dal tiep 4.048 loot cong dan an lchi6u nai, to cao, 
phan anh, lien nghi (tang 32% so vai ding Icy nam 2018) vai 3.699 vv viec (tang 
28%), so 'trot tang la cac vu viec cu, cong dan den nhieu lan de trinh bay, giri don; có 
36 lugt tix 3-5 ngueyi trong cimg mgt sv viec (giam 27%)2. 

Ngi dung IchiL nai, to cao qua tiep cong dan chi' ye'u trong link vvc hanh 
chinh (chiem 86%), trong do khieu nai trong linh vvc dat dai có t57 le cao nhat 87%. 
So vu viec da dugc giai quyet 1.117 vv viec 

DOi vgi viec lchiL nai Eng ngueyi (Dv an nang cap, mo rgng dung LS/ 
Thugng Kiet alga Thanh); cac he tieu thuang khu A-B; C-D Trung tam Thuang mai 
Long Hoa, huyen Rea Thanh;) UBND tinh Ida chi dao cac nganh phoi hop voi UBND 
huyen Hoa Thanh tap trung xem xet, to elide tiep xitc, doi thoai, giai quyet theo 
tham quyen. 

Mgt so vi viec khieu nai phirc tap, keo dai da dtrgc cac cap, cac nganh cua tinh 
va Trung cong xem xet, giai quyet, duge 1)11.6 Thu Wong Thuong tru:c Chinh phti 
Truo'ng Hoa Binh da coy ki6n lc& luan tai ThOng bao so 64/TB-VPCP ngay 
07/02/2017, UBND tinh dal thong bao cong lchai danh sash cac vu viec ten cac 
phuang tien thong tin cila tinh, tir choi tiep nhan don khieu nai, to cao va tix choi 

2  Trong dO: Tru sa Tiep cong clan ilia UBND tinh tiep 375 luqt (tang 41%) den trinh bay 339 vu (tang 28%); co 11 luqt doan dong nguqi giam 
15%); cac kr, ban, nganh tinhdatiep 200 hitt (giam 16%), deli trinh bay 200 vu (giam 14%); c6 01 hitt doan dong ngtrai (giam 50%); Ban Tiep cOng 
dan cac huyen, thanh pho, UBND cac x8, phiroug, thi tnin tiep 3.473 hitt (tang 35%) den trinh bay 3.160 vu (tang 32%); co 24 lirqt doan dong ngtri 
(giam 29%). 
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tiep cong dan. Den nay, mot so hO dan van thueng xuyen den cac co' quan cua tinh 
va Trung uang de khieu nai (ba Thao, ba Rom, ba Dung, ba Quyen, ba Sang). 

D6i voi viec kiem tra, ra soat cac vu viec KNTC ton d9ng, phdc tap, keo dai 
theo Ke hoach 2100/K_H-TTCP cua Thanh tra Chinh phu, UBND tinh da pho'i h9p 
ch4t,ch6 	Thanh tra Chinh phd, kiem tra, ra soat, thong nhat phuong an xir VT.  giai 
quyet 10/10 vg, da to elide thixc hien xong 9/10 vu, con 	01 vy3, sau khi Tea an 
cap cao xet xd, UBND huyen Trang Bang dang , chdc thgc hien. 

Tligc hien Ke hoach 363/KH-TTCP nam 2019 del) tuc ki'em tra, ra soat cac vu 
viec KNTC ton d9ng, phdc tap, keo dai, qua ra soat tinh khong con loci vu viec nay, 
tuy nhien UBND tinh da ban,  hanh Quyet dinh thanh ldp To cong tac theo chi dao 
cda Thanh tra Chinh 	nhan plipc vu cong tac,  chi dao, xd 13',/ KN,TC 	cong 
dan phat sinh trong thei gian Dai hOi Dang cac cap va bau cir Quoc hOi HOi (long 
nhan dan cac cap. 

, 1.3. Vic phan loci, chuyin not dung khiiu 	to cao, kiln nghi, phan dnh 
den co' quan, ngwoi ca thane quyen thy ly, giai quyit. 

Cac ca quan hanh chinh Nha nuov tier) nhan 1.996 don (giam 20% so voi ding 
kST nam 2018), co.  1.469 dan dd dieu kiln 	1Y,  (Om: 311 don khieu nai, 64 don to 
cao va 1.094 don phan anh, kiln nghi), con lai la don trang lap, don n4c danh, don 
khong 	

, 
not dung va dia chi ngued khieu nai, cao. 

Trong s'6 375 don khieu nai, to cao có 91 dan khieu nai va 15 don to cao thuOc 
tham quyen,ca quan hanh chinh cac cap, dm lai thuOc linh vgc tu phap, thi hanh 
an... Ban Tie cong dan,cac cap da có 155 van ban huOng dan cong dan den ca quan 
có tham quyen giai quyet, chuyen114 don den ca quan tham quyen giai quyet. 

1.4. Vic giai quyit chi do, chinh Rich cho ngwei thyv hi?n cong tdc tiep 
cong dan 

Thgc hien ThOng tu so 320/2016/TT-BTC ngay 14/12/2016 dm BO truong Bo 
Tai chinh; Nghi quyet so 14/2018/NQ-HDND ngay 13/7/2018 cda HOi d6ng nhan 
dan tint). va Cong van so 2157/U13ND-KTTC ngdy 05/9/2018 cda UBND tinh, nhin 
chung quy dinh mire chi bao dam dUng the do va phu hop v6i ngan sach dia 
phuong. 

Ve to chirc thtrc hien, cap tinh, cap huyen thgc hien ding va du theo the 
rieng doi voi cap xd, phuong, thi tran: Co 45/95 don vi ap dung che do cho nguoi 
thvc hien tiep cong dan, dm 50 don vi chua thvc hien. 

2. Giiii quyet khiLi nai cua cong (On 
2.1. So don tiep nhan, so thy 0, so vu viec mai pluit sinh so voi cang kj); 

phan itch link hinh khieu kiln tren din ban (tang, giam so vat ding 19); don thu-
khieu nai tap trung chit y"du linh viec nao; thuOc tham quyen giai guy& cita cap 
nao; so dan khijit ngi vu.o.t 	nguyen nhan va giai phdp. 

Tong so don khieu nai thu c thAm quyen tiep nhan, thy 15T la 130 don khieu nai, 
trong do có 91 don mo.i phat sinh (giam 47% don mOi phat sinh so voi cling kST nam 
2018); 

3  Vu ba Phani Thi Hoa ngu Trang Bang da khei kiln !Anil chinh len Tea an cap cao, ngay 08/01/2019 Tea an nhan dan cap cao ban hanh Ban an 
so 10/2019/14C-8T "bac yea au khoi kk,tri cua ba Pharn Thi Hoa ve viec yen can hey Quyet dinh so 912/QD-UBND ngay 21/4/2017 dm CHI tech 
UBND tinh Tay Ninh". 
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NOi dung khieu nai, to cao chu yeu trong linh vuc hanh chinh (chiem 87%), 
trong do,lchieu nai lien quan den dat dai co tST 	cao nhat (tren 75%); linh vuc to 
phap chiem (8%); linh vk.re kladc chiem (5%); 

Don khi'L nai thuOc than' quyen Chu tich UBND tinh 61 don (chiem 47%); 
don thu'Oc tham quyen cua Chu tich UBND huyen, thanh pho 65 don (chiem 50%); 
don thuloc than quyen dm Thu truong cac sO', ban nganh tinh 04 don (chiem 3%). 
Khong co don khieu nai vugt cap. 

Nguyen nhan tinh hinh khieu ,nai giam, do trong theYi gian qua, UBND tinh dal 
lanh dao, chi dap quyet 	cac cap cac nganh, tang cueing cong tac tuyen truyen 
phap luat, cai each thu tuc hanh chinh, thgc hien Eng trinh tu, thu tuc thu hoi ddt, 
boi thuong, ho trg trong viec cap is thu thu hoi g, iay CNQSDD; mat khac, so lugng 
cac du an có thu h8i dat, boi thuong, ho tro' trien khai 1<hong nhieu nen KNTC có 
giam so voi ding kST 2018. 

2.2. ICit qua awe hien niOt .5.6 quy dinh cua pluip luilt ve khilu nyi 
- Viec ti'dp nh "(in, thoi hgn giai quyet, tr6. 
TOng s8 don khieu nai tiep nhan la 130 dan/130 vu viec, eta giai quyet 104 don 

(dat 80%); trong dO, so vu viec giai quyet dimg thai han la 32 vu viec, so vu viec 
giai quyet qua han la 72 vu 

Qua lc& qua giai quyet don, thu khieu nai cho thdy, da se deu giai quyet qua 
thOd han chiem tS/ le' 69%, se vu viec giai guy& Eng han chiem t.ST le 31% trong 
tong so don dal giai quyet. Nguyen nhan giai quyet qua han la do cac vu viec phat 
sinh don vao mot thed diem, tinh chat plaiic tap, lien quan den bOi thuong, có tinh 
lich su, keo dai nhieu nam nlau du an Trung tam van Ma. Tan Chau (tir nam 1998) 
du an dung 1,3'f Thueyng Kiet, duong 30/4....mPt so vu viec phal boo cao xin 3'T hen 
Bo TNMT (TTVI-I Tan Chau); mot se') vu viec cong tac xac minh, de xuat ban d'An 
chua day du, chat ch'e, phai hop nhieu lan de chi dao, KU: VT (chit yeu dei \Tod khieu 
nai lan 2)... 

- ITe thcim qz,tyZn giai quyit Zchiezr nai ldn cldu va lan 2: Tong se don khiL nai 
da giai quye't la 104 don; trong do, so dun giai guy& ran ddu la 65 don (UBND tinh 
09 don; UBND cac huyen, thanh pho 52 don; 	nganh tinh 04 don), so vu viec giai 
quyet lan 2 la 39 don (UBND tinh 36 don, UBND cac huyen, thanh pho 03 clan). 

+ So do'n thu'Oc /ham quyen, so clan da giai quyet het tham quyen: Don khieu 
nai thuOc tham quyen Chit tich UBND tinh 61 don, dal giai guy& het than]. quyen la 
45 don; don thuOc thdrn quyen cua Ord tich UBND huyen, thanh pile 65 do'n, da 
giai quyet het 11adm quyen ia 55 don; don thuOc tham quyen cua Giam doe cac sor, 
nganh tinh 04 don, da giai quyet het tham quyen la 04 don. 

+ Viec to chine cloi thoai veil ng-tn6i khie'tt nai: Tat ca cac vu viec giai guy& 
khieu nai deu dugc to chirc dai thoai theo quy dinh, trong do so vu dugc giai quyet 
qua doi thoai 27 vu. 

2.3. Kr& qua giai quyit khliu nyi fso vu viec thy 0, ((a giai guy& xong, clzua 
giai gcryef, cid giai guy& h'el. than, quyen). 

4  Trong (16, thuOc tham quye.n ciia Ch5 tjch UBND tinh 45 vu (co 31 vu lien gum den du in: DA duarng Ljr Thubng Met; DA duting 30/4; DA 
He thong thu gorn va x/r ly nu6c thai thanh pho TN; DA xay dung thao trtrOng Trung clan 174 tai xa Tan Ph6, huyen Tan Chau); thuOc than' quyen 
cua Chu tjch UBND huyen, Thanh pho 27 vu (co 24 vu lien pan an du an: 05 vu lien quan den DA duerng 30/4; 15 vu lien quan den DA dal rung 
va TTVE huyen Tan Chau; 04 vu lien pan den DA xay dung cong trinh cong cOng, giai Man 2 trtrac trubng Nguygn Trai, huyen Trdng Bang). 
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Tong so dan khieu nai thuOc tham quyen thu. 1T la 130 don khie"u nai v6i 130 
vu viec, da giai quyet xong 104 vu viec, dat 80%, dang giai quyet 26 vu viec, so vu 
viec quyet het tham quyen la 104 vu viec. 

2.4. so quyet dinh hanh chinh bi khoi kien; tinh hinh, ket qua giai quyit cfia 
co' quan to phap; ket qua thi hanh cac bare an, quyet dinh cult Taa an tuyen hfiy 
guy& dinh hanh chinh ve giai guy& khieu nyi 

So quyet dinh bi kh6i kien la 08 quyet dinh (co 01 vu toa dal dinh chi giai quye't 
IN an do nguOi khoi kien rut clan; 01 vu Tod an nhan dan toi cao da ban hanh ban an 
v6i n8i dung: huST ban an so than cua TAND tinh Tay Ninh, chuyen ho so vu an cho 
TAND tinh Tay Ninh xet xir lai), 06 vu con lai dang du9c toa thu ly giai quyet day 
la cac vu viec khieu nai, kh6i kien,d6i v6i quyet dinh ap dung cac bin phap lchac 
phut hau qua khi xir 1j7 viec Fan chiem, sir dung sai muc dich dat lam nghi'ep tren dia 
ban huyen Tan Bien va Tan Chau. 

2.5. Kit qua to chfiv thu'c hien quyet dinh da có hieu 	Nhirng kilo khan 
vuOng mac trong qua trinh dive hien Quyit dinh so 04/201 7/QD-UBND ngay 
03/2/2017clia Uy ban nhan dan fink quy clink chi tiit viec ctro'ng che thi hank 
quyet dinh giai quye't frank chap &it clai, quy'et dinh cong nhan hba gill thank 
trong giai quyet tranh chap dat dai da co.  Neu lice pluip luat thuOc Main quyen 
cfia co' quan hanh Minh tinh Tay Ninh. 

Quyet dinh giai quyk khiL nai c6 hieu,luc phap luat cUa Chu tich UBND tinh 
la 70 quyet dinh, 	thuc hien xong 57 quyet dinh, con lai 13 quyet dinh. Doi voi 
cac 	nganh, UBND cac huyen, thank pile): c6 ,59 quyet dinh phai to chirc thirc 
hien, da thu'c hien xong 56 quyet dinh, con 03 quyet dinh dang thi hanh. 

Doi v6i viec thi hanh quy& dinh giai quye't tranh chap dat dai: Ngay 18/6/2019, 
UBND tinh ban hanh Ceng van so ,1249/UBND-TD ye viec giao Tai nguyen va 
Moi truOn.g tiep tpc theo doi, don dOc 17 quyet dinh 	quyet tranh chap dat dai. 

Trong qua trinh thu:c hien Quyet dinh so 04/2017/QD-UBND ngay 03/2/2017 
cua UBND tinh, Quy dinh viec cuong the thi hanh quye't dinh giai quyet tranh chap 
dat dai, quyet dinh cong nhan hea giai thanh da c6 hieu luc phap luat thuOc tham 
quyen oda co quan hanh chinh tinh,  Tay Ninh, do c6 quy dinh m6i, UBND tinh da 
giao So.,TNMT tham muu, 	xuat trinh UBND tinh ban hanh quyet dinh dieu 
chinh, bo sung, hien nay UBND tinh clang xem xet, xir1.3'7theo quy dinh. 

3. Giai quyet to COa eiia cong dfin 
3.1. SO 

to 
tiep-  'than, SO thy 0, so vu. viec nio'i ph& sinh so voi cling kj); 

Tinh hinh to cao tang hay giam so voi cfing kj), nguyen nhan. 
TOng so don to cao tiep nhan, thu 13'7 giai quyet la 16 dan/16 vu viec, so 	viec 

mOi phat sinh 15 vu viec, giam 6% vu viec so voi cong lcST, da giai quyet het tham 
quyen 15 vu viec; nguyen nhan giam IA do: Thong qua cong tac tiep cong dan da 
gAn vo'i viec van Ong, quyen truyen, giai thich phap luat, lam cho cong dan hieu 16 
han ye phap luat, tir do thu'c hien clang quy dinh khi tham gia to cao; mat khac viec 
phan loci xac dinh nOi dung don to cao ch.4 che dUng quy dinh ciia,phap luat da lam 
giam so don cao (tieu de ghi Dan to cao, nhung nei dung la khieu nai, kien nghi, 
phan anh). 
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3.2. Phan tick ket qua giai quye't dun to trio: s6 vu viec tong dan t6 cao 
citing; so vu viec cong diin to coo clang mot philn; so vu viec cong dan to cao sai 
toan GO. 

Ket qua giai quyet 15 vu viec cao nha sau: to cao dUng 04 vu viec5  (chiem ty le 
27%), to cao sai 07 vu viec (chiem 	46%), to cao Eng mot phan 04 vu viec6  
(chiem ty le 27%); chap hanh (hang theyi han 	quyet theo quy Binh 14 vu. 

3.3. Ket qua giai qttylt,t6 trio so vu viec thy 1j7, 	gia qttylt xong,,chtra giai 
quyet, da 	quyet h'et thant quyen &rung sly tiep tic khieu ki?n); Ket qua giai 
quyit to cao lien quan den therm nhung (nett so lieu cu the so vu phdt sinh; tiern 
do giiii quyet) 

Tong sO vu to cao tiep nhan, thul)"/.  giai quyk la 16 vu viec, da giai quy6t 15 vu 
viec, hien dang giai quyet 01 vu viec (dang tier' hanh tham tra,,xac minh), kitting co 
vu viec chua giai quyet;,Trong tong so 15 vg. viec 	giai quyet het tham quyen, co 
02 vu viec to cao tiep, kei qua to cao tiep: to cao sai 02 vu viec. 

Ket qua xn 13'T ngagi bi to cao: Xtr phat vi plaam hanh chinh 01 ngtroi, con lai la 
kiem diem rut kinh nghiem. Ktiong có vu viec to cao lien quan den tham nhimg. 

3.4. Ket qua to cht?c thiyc hiL3n ket 10'n giai quyet to can. 
Viec thi hanh cac quyet dinh 	cdo có hieulpc phap luat: có 06/06 quyet 

dinh xirb% to cao da thpc hien xong. 
II. Minh gia chung 
Ve tinh hinh khieu nai, to cao cua cong dan: 
Thong qua cong tac tiep cong dan va bac, cao cua cac,  sa, ban, nganh tinh, 

UBND cac huyen, thanh pito cho ilia)/ tinh hinh khieu 	to cao, phan anh, kien 
nghi cna cong dan có tang ye sO luot den Ban Tiep cong dan cac cap, la cac vu viec 

do cong dan den klaieu nai, to cao, phan anh, kien nghi nhieu lan, dugc nhieu 
don vi tiep nen thong ke so lugt tang nhung ve ban chat thi so vu viec khieu nai, to 
cao, phan anh, kien nghi thuOc tham quyen phai giai quyet cua cac ca quan hanh 
chinh cac cap da giam ma.nh, cu the: khieu nai quyet dinh hanh chinh giam 47%, to 
cao giam 6% so vgi ding kjr Warn 2018, not dung chn yeu lien quan den linh vpc dat 
dai (xir phat vi pham hanh chinh, cap, thuhi giay CNQSDD, b'C)i thuong, ho trg....). 
tinh chat chum co bieu hien ui ingi, phirc tap. 

1. Mat dinic 
1.1. Vic chop hanh cac quy dinh phdp lut:it v'd tiep" cong dan, giai guy& 

khieltt nczi, tá coo cart cong dan 
COng tac tiep cOng dan, giai quyet klaieu nai, to cao da di vao ne nep, da phan 

dinh ro trach nhiem, tham quyen cua cac co quan tham muu, ginp viec cho UBND 
tinh; cong tac quan ly nha nuac ye tiep cOng dan, giai quyet khieu nai, to cao, theo 
do So• TNMT chn yeti tham muu cho UBND tinh thp 1)%, giai quyet don khieu nai, 
tranh cladp lien quan clan dat dai, giai taa, boi thuang, Thanh tra tinh chu y6u tham 
muu cho UBND tinh ve cOng tac quan 15/ nha large, kiem tra, theo doi, don doe, 

5  NOi dung 16 cao 	TC Ong Pharr Vu Ctnmg — Giant doe Cong ty TNFIFI MTV Thanh Dac Tay Ninh lira dao chieu sinh dao tao GiAy phep 
lai xe 0 to hang B2; TC COng ty TNHI I khai iliac TIM)/ rqi TN khOng khai ban v4i tai nan lao Ong cua Ong Trait Quang Timg; TC Van phOng Cong 
ching hqp citing chuyen Mincing quyen sir citing dat vi phim phap I uat; TC COng ty ve sT khong ky hop dOng lao Ong. 

6  Nei dung to cao cliing 01 	TC Ong Nguyen Van Tuan, COng an xa Lcri Thukin, danh ngtrai; TC Ong Dtrang Thanh Wing, Hieu truang 
trupng THCS 	Quyen trong viec quail kiem tra hoc ky I va quail ly de Nay ra viec tat ca cac bai kiem tra mOn licit sir lap 6 deu dug° nang 02 
diem do diem Map; TC Hien twang twang TH Thanh Dien sai pham trong quail ly tai chinh va khOng daft chic trong hog clOng cOa don vj; TC 
Hien twang Truing MN Thi trait eci hanh vi vi pliant phap !Hat trong khi that chi cOng vo. 
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tham muu cac vu viec phdc tap, (tong ngueyi nen cac cap, cac nganh trong tinh co.  
ban that hien dung cac quy dinh cua phap luat ve viec tiep cong dan, chap hanh kha 
tot cac quy dinh ye thy ly giai quyet; ve doi thoai va thi hanh quyet dinh giai quyet 
khieu nai, ket Wan not dung to cao da co hieu lye phap luat dd dugc nang len. 

Nlirrng kit qua !lilt Aye trong cong Eric tiep cong dan, giai quyit khiecu 
nai, to cao cNa cong dun. 

Ve cong tae tiep cong dan, so vOi nam 2018,  viec tiep cong dan cua 	tich 
UBND tinh, Chu tich UBND cac huyen, thanh pho, cap xa dal có buck chuyen bien 
tich cgc, clang ghi nhan; viec tiep cong dan da di vao 1.1&' nep that hien &mg theo 
quy dinh cua phap luat va Chi thi so 35-CT/TW cua BO Chinh tri (rieng Chu tich 
UBND tinh tiep 8/9 kY, nghi Tet 01 ley theo the dO). Viec phan loci x-Cr lY don ngay 
cang chat che, dUng theo quy dinh; 

Viec thy ly, giai guy& clang theo trinh tv, th-d tyc; coi trong cong tae hoa giai, 
doi thoai ngay tai co so.  (thong qua doi thogi da giai quyet dugc 27 vu viec). Da giai 
quyet 119/146 dun, dat 82%; rieng UBND tinh da giai quyet 47/63 don, dat 75%. 

Co quan tham muu dpi chd dOng don d6c, lam viec true tiep 	cac huyen, 
thanh pho, de ra cac giai ha cu the nen da that hien dugc 57 quyet dinh giai quyet 
khieu 	Chu tich UBND tinh da có hieu lye phap luat, con lai 13 quyet dinh 
(trong do co 08 quyet dinh tiep tut bi kheri kien vu an hanh chinh); cac huyen, thanh 
pho, so., nganh thi hanh 56/59 quyet dinh, con 03 quyet dinh, day la diem tich cgc so 
voi nam 2018. 

1.3. Vi& dive ,hipi hint so' 	Hide lien quail din cling tdc tie') cong 
dan, giai quyit khieu nai, to trio. 

Trong nam 2019, U13ND tinh lanh dao, chi dao, kip that ban hanh nhieu van 
ban ve tuyen truyen pho bien phap luat, chan chinh, tang cuong ve cong tae tiep 
cong dan, giai quyet khieu nai, to cao theo chi dao cua Thu tuong Chinh 
Thant' tra Chinh pho va cua Tinh iiy, gop plaan nang cao nhan thik dm can bO, cong 
chUc cac cap, cac nganh ye cong tae tie') cong dan, giai guy& KNTC; 

COng tae quan lY nha nuo.c ve linh vac, nganh ding da co su chuyen bien; cac 
cap, cac nganh da thanh tra, kiem tra trash nhiem thgc hien phap luat tiep ding dan, 
giai quyet khieu nai, to cao doi vat ChU tich UBND huyen, thanh pho, giam doe cac 
so., ban, nganh tinh (nam 2019, Thanh tra tinh thanh tra trash nhiem doi voi 01 
huyen, 01 

tham 
v6i UBND cap huyen, thanh plies) cang tien hanh thanh tra, kiem 

tra theo tham quyen). ChU dOng ban hanh cac van ban d8n doe ye tiep ding dan, giai 
quyet KNTC; Chti dOng xay dung lee hoach kiem tra, huOng dAn nghiep vu ve tiep 
cong dan, giai quyet khieu nai, to cao cho cac cap, cac nganh (Thanh tra tinh da c6 
ke hoach huo.ng dAn nghiep vu cho So.  Y t6 vao ngay 17/10/2019, tligc 	kiem tra 
nghiep vu 09 quyet dinh giai quyet khieu nai, 01 ket luansiai quyet to cao, 01 bao 
cao ket qua xac minh don 10 cao). Qua do da kip theyi chan chinh nhfing thieu sot, 

Cong van s6 12268/VPCP-V.1 ngdy 18/12/2018 caa Viin phong chinh phis ve thirc h*tki6n nghi ct a 1:1y ban Thubng vu qu6c 
hoi ve cOng tac giai guy& khi6ti nai, to cao; K6 hooch so 363/KI I-TTCP ngay 20/3/2019 cua Thanh tra Chinh pho ve kiem tra, ra 
soft cac vu viec KN, TC phirc tap, itin clang 1:C;o dai: Cting van s/ 1012/VPCP-V.1 ngay 25/02019 dm Vgn phong Chinh pho ve viec giai 
guy& tinh trAng cong clan (Le Thi line) trip 'rung 1:11iCit not. to cao thing ngtrOri, keo dal tai 1-la NOi; COng van 1480/BTCDTW-TD1 ngay 
21/5/2019 ve viec cong clan xa Tan Lap, Ittly'n Tan Bien kiihi nghi xih hi) trg dat va dat snit xuat; COng van so 848/TTCP-BTCDTW 
ngay 29/5/2019 ve v* de nghi UBND !loll "lay Ninh chi Ago cac co goon chirc nang din phtrang tiep tuc awe hien cac van ban chi dAct cua ThA 
ttrang Chinh IMO v6' con& Lac tiep cong clan, ttitii tioyC:t1:11iC'ti nai, tt') cao. 
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han che ciaa cac cap, cac nganh trong viec thirc hien phapluat ve giai guy& khieu 
nai, to cao. 

UBND tinh da chi dao, giao Thanh tra tinh tap huan trien khai 	th6ng ca 
&I lieu quoc gia ye khieu nai, to cao den cac xa, thi tra'n; den nay buck dau da to 
chirc nhap lieu, tirng buck dap irrig yeu cau dat ra; 

Nhin chung tir dAu nam den nay, cac cap, cac nganh deu thirc hien n iem ttac 
chi ciao cua Chia tich UBND va UBND tinh trong giai quyet khieu nai, to cao; kip 
thoi bao cao khi phat sink cac van de kh6 khan, -wrong mac. 

1.4. hanh gid cong tdc plz6i h9p girra cac co' quan, cio'n vi co lien quan trong 
viec giai quyet don thu' khieu n91,10 cao, kien nghi, phan dnh ctia cong chin 

UBND tinh da phoi hop chat the voi cac BO, nganh Trung uang, nhat la Cgc 
III -‘ Thanh tra Chinh phi, Ban Tiep cong dan Trung uang trong viec 	giai 
quyet cac vu viec phirc tap, &rig nguoi. 

Cac cap, cac nganh .da phoi hop Wit han tong cong tac tiep nh4n, xir 1)'r, giai 
quyet ldzieu nai, phan anh, kien nghi cua cong dan; 

Ve thirc hien quy che phoi hop ngay tang tot han glib. Van phong Tinh 
Van phong Doan DBQH, HDND va UBND tinh trong viec kiem tra, giam sat viec 
giai guy& khieu nai, to cao cua cong dan. Dinh lcy, khi hop giai guy& khieu nai, to 
cao UBND tinh deu mei cac co.  quan ten tham gia g6p y, giam sat viec giai quyet, 
g6p phan giai quyet nhieu vu viec phirc tap, (tong nguoi. 

Ve cong tac phoi hop tiep cong dan, can cu vao cac quy che phi hop nhu: Quy 
che phoi hgp so 01/QCPH-TTr-CA-VPUBND ngay 28/9/2015 gift Thanh tra tinh, 
Cong an tinh, Van phong UBND tinh trong cong tac dam bao an ninh, trat tg; thanh 
tra, tiep,  cong dan, giai quyet khieu nai, cao va.phong,,chong tham nhung; Quy 
the phoi hop dugc ban hanh kern theo Quyet dinh so 1017/QD-UBND ngay 
26/4/2016 cila Chit tich UBND tinh ve ban hanh Quy the phoi hgp gift cac ca quan 
tham gia tiep cong dan tai Trg s& Tiep cong dan tinh; Quy che phoi hgp gia UBND 
tinh 	Toa an nhan dan tinh trong viec tham gia, giai quyet cac vg an hanh 
chinh....UBND tinh va cac co quan, dan vi lien quan da phoi hgp, trien khai 
thirc hien tot quyet dinh nay 

2. Han che, nguyen nhan 
Ve cong tac tiep cong dan: Viec tiep cong dan dinh ky ciaa nguoi dirng dau cac 

cap, cac nganh chua theo ke hoach gan voi nhang vg viec phirc tap (trir cac ca quan 
Lanh dao cap tinh), khi co dan den thi tiep nen khong nam chac dugc not dung, dien 
bien vu viec, chuan bi khong chu dao nen chat luting tiep, giai thich khong cao; mot 
so can bO tiep cong dan & ca so, t-rinh dO, nghiep vu con han che, chua nhan dien 
dugc ban chat not dung don, nen viec phan loai, xir 1Si don con hang tong. 

Ve cong tac giai quyet khieu nai, to cao tien do giai quyet con chain; van con 
nhieu don giai quyet qua han la do cac 	phat sinh don vao mot filth diem, tinh 
chat pink tap, lien quan den boi thu&ng, mot s8 vu viec cong tac xac minh, de xuat 
ban dau chua day du, chat die, phai hop nhieu lan de chi dao, xir ly. 

COng tac thanh tra trach nhiem cua thu trirong trong viec thirc hien phap luat ve 
tiep cong dan, giai quyet khieu nai, to cao cila,cap huyen, 	con nang ye hinh thirc 
chua chi ra dirge nguyen nhan ton tai, 	che caa don vi dirge thanh tra, dan den 
viec tiep cong dan dm cap phong, ban; cap xa con han che, chain khdc phgc. 
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He thong ca du lieu quac gia ve khieu nai, to cao ten dia ban tinh da trien 
khai den cap xa, tuy nhien den nay, viec cap nhat phan mem ca so.  dir lieu quoc gia 
ve,khieu nai, cao con chain, chua dong be giita bao cao giay va bao cao qua He
thong. 

Viec thuc hien che de, chinh sach cho nguei thvc hien cong tac tiep ding dan 
dia met so xa chua thqc hien theo &mg quy dinh, 1)'T do nguoi dUng dau thieu quan 
tam thuc hien chinh sach nay. 

Viec thuc hien ch'e de a-1311g tin, bao cao eita met so dia phuong, don vi c6 Etc 
chua kip theyi, chua phan anh dUng thvc te, nhdt la tinh hinh khieu nai phirc tap, 
dong nguoi mei phat sinh, so lieu bao cao O.  met so don vi chua chat che. 

Nguyen nh.an cUa nhfing ten tai, han 	neu tren do chil quan la ch-d. yeu, 
ngueyi dUng Au met , dia phuong chua that sv quan tarn sau sat, chua quyet liet 
trong lanh dap, chi dao; the co' quan tham muu giup viec trach nhiem chua cao. 

3. Viec thtyc hien kien nghi cua HDN1) tinh sau giam sat 
Thirc hien kien nghi 	dong nhan dan tinh sau giam sat nam 2018 va 6 thang 

dau nam 2019, UBND tinh da kip thei chi dao cho cac cap, cac,nganh chan chinh 
ngay nhang thieu sat, ton tai, co' ban da &roc 1(hac phvc; met so not dung dat ket 
qua cao nhu da neu tren. Tuy nhien, van con met so van de con ton tai, chua dirt 
diem nhu tiep dan chua (16 so kST, met so dan vi cap huyen, cap xa tiep cong dan 
theo,  dinh icy chua CO , hoach, con fly guyen cho ca quan chuyen men; viec giai 
quyet khieu nai, to cao con chain, cong tac thanh tra trach nhiem thf.t trueng & cap 
huyen, so.,  con hinh th(re... viec nay U13ND tinh se" tap trung lanh dao, chi dao quyet 
liet chan chinh, khac phvc trong thoi gian 

HI. Giai pita') thtyc hien cua UBN1) trong thoi gian 
, 1. Cac so., ban, nganh tinh, UBND cac huyen, thanh pho' tiep tvc tang cuong 

kiem tra, ra soat cac linh yve &roe phan cong, quan 13'T nhat la linh vgc lien quan den 
dat dai, giai phong mg bang, tai chinh, dau to xay dung ca ban, thuc hien dung theo 
quy dinh cua phap lug; tang en:Ong quy che dan chn O. co.  so.; cong khai, minh bach 
cae,chn trtrang chinh sach cho nguoi dan, nham 	thdp nhdt viec phat sinh 
khieu nai, to cao. 

2. Nam ch;ac tinh hinh khieu nai, to cao, phan anh kien nghi cda cong dan. Tiep 
tvc thtre hien nghiem tile quy dinh eda. phdp luat ye cong tac tiep cong dan, gidi 
guy& khieu nai, to cao; chin chinh cong tac tiep cong dan dinh kY cua ngtroi dung 
dau darn bdo so icy thco gay dinh, pladi c6 ke hoach (clang k)ri truck), khac phvc tinh 
trang bi Ong, dan den thi tiep; thong ke, phan loaf chinh xac cac vu viec de danh 
gia &mg thuc chat tinh hinh KNTC cna cong dan teen dia ban tinh. 

Tang cuang cong tac hea. gidi 0' ca 	trvc tiep doi thoai 	cong dan, nhat la 
vv viec pink tap, (tang ngubi; nang cao trach nhiem cUa thu trueng, chuyen vien 
dune giao thu ly, cal each thU tvc hanh chinh, nang cao chat luting xac minh, tham 
dinh de day nhanh den de giai quyet, bao darn theyi han giai quyet theo quy dinh. 

Theo dbi, kip tho'i giai quyet ode don phan anh, kien nghi cUa cong dan thuec 
tham guyen; tong hop, bao cao UBND tinh de chi dao 

3. Tich eve trien khai, to chirc flap hien cac guyet dinh gidi quyet khieu nai, 
quyet dinh 	quyet tranh chap 	dat dai da c6 hieu 	phap lug; khac phvc tinh 
trang hinh thirc trong vice thanh tra trach nhiem cna thd twang cac cap, thvc hien 
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dung quy dinh cita phap luat ve,  Gong tac quan nha nu6c thuOc 	vvc nganh, dia 
phtrong quart nham han che phat sinh khieu nai, to cao; kien quyet xtir ly cat 
tieing lagy KNTC dd giai guy& c6 V/, c6 tinh, dtimg phap luat, het thdm quyen, 19i 
dung quyen KNTC de gay mat an ninh tat to tai cac co quan nha mac. 

4. Chu tich UBND cac huyen, thanh,phO chi dao UBND cap xa trong viec chi 
boi duong cho ng-trai thvc hien ding tac tiep cong dan dtimg theo quy dinh. 

5. Tang toting Gong tac tuyen truyen phap luat, heasiai a co so; tap huk, boi 
&rang n4hiep vg ye tiep ding dan, giai quyet khieu nai, to cao; tiep tvc chi dao, kien 
quyet trien khai sir dung He thong co sa du lieu quoc gia ye khieu nai, to cao theo 
&rig huong dan va quy dinla cua Thanh tra Chinh pita 

6. Cling co, kien toan, tap hudn, bei duang cho dOi nvl can be, cong eh& lam 
cong tac tiep cong dan, giai quyet khieu nai, to cao ca ye so luting va chat lugng 
nham dap ling yeu cau ngay cang cao trong Mai gian tai. 

IV. De xuAt, kien nghi 
I. Doi voi cac co.  quan Trung 'rung 
Kien nghi Thanh tra Chinh plait xem xet tham muu ban hanh cac quy trinh giai 

quyet don phan anh, kien nghi vi hien nay loai don nay phat sinh Wang doi phO 
Mon, cac co quan hanh chinh nha nuOc gap kilo ldtan khi xem xet giai quyet (ye 
trinh tv, thu tvc); xem xet, ban hanh quy trinh thvc hien quyet dinh giai quy& khieu 
nai co hieu luc phap luat; xem xet huong dan Cu the doi tugng bi khieu nailan 2 la 
quyet dinh nao (quyet dinh hanh chinh ban dau hay quyet dinh giai quyet lan dau); 
huong dan cu the viec khieu nai doi voi quyet dinh cuang che thi hanh quyet dinh 
giai quyet khieu nai, quyet dinh ap dung cac bien phap khac phut hau qua; 19 do: 
neu tiep tvc thu 19, giai quyet,theo quy dinh 	phap 1114 ve khieu nai thi rat mat 
thai gian, vi ban chat cac quyet dinh nay chi la bien phap thi hanh quyet dinh hanh 
chinh ban dau, trong khi quyet dinh hanh chinh ban dAu da duac co quan hanh chinh 
2 cap giai quyet va Toa an 2 cap da xet xtir; quy dinh viec xir phat hanh chinh doi vOi 
hanh vi co 9 khieu nai, to cao kitting dUng S1:1 that. 

K1611 nghi TAND TOi cao huang dan giai thich cu the dai Wang bi khoi kien 
trong vv an hanh chinh la quyet dinh hanh chinh ban dau hay la quyet dinh giai 
quyet khieu nai lan 2 ciia Chu tich UBND cap tinh, vi theo quy dinh cua Luat Khieu 

neu khong &rig y vai giai quyet cua Chu tich UBND tinh thi c6 quyen khoi 
kien tai Ma an, nhu vay doi Wang bi khoi kien la quyet dinh nao; viec xac (firth fa 
d6i Wang bi khoi kien se xac dinh to chtirc, ca nhan co trach nhiem tham gia phien 
toa ding nhu cung cap ho so, tai lieu, chtimg cur va trach nhiem thvc hien ban an. 

Kien guy& tir chOi tiep cong dan va khong chuyen don khieu nai, to cao ve 
UBND tinh doi vai nlating vv viec da. giai quyet dung phap luat, het tham quyen, dal 
co 9 kien ket Juan Gila BO, nganh Trung uong va Thu tuang Chinh pia 

2. Doci voi Hoi deng nhfin dfin tinh 
Ngoai viec giam sat cong tac tiep dan, Dal quyet ldueu nai, to cao, Uy ban 

nhan dan tinh kien nghi Thuong trirc Hoi &mg nhan dan tinh tang cuemg cong tac 
giam sat chuyen de doi vai cap huyen, cac so nganh viec thvc hien cai cach thit tvc 
hanh chinh; viec thcc hien cac dkr an, nhat la cac du an lien quan den dat dai, giai 
phong mat bang, dau tu, xay dung, giao th8ng, moi truang 	nham gop phan than 
chinh, han che phat sinh khieu nai, to cao. 
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Teen day la bao cao k6t qua cong tac tip cong dan, giai quy6t lchi6u n?i, to cao 
nam 2019, bao cao nay thay th6 bao cao se) 373/BC-UBND ngay 17/10/2019 cila 
Chu tich UBND tinh (sau eu8c hop giam sat ngay 21/10/2019), UBND tinh bao cao 
Doan giam sat cila Thueyng tru:c 118i d8ng nhan dan tinh theo quy dinh./. 

Nol nhelndf-- 
- Doan giam sat; 
- TT.TU; TT. HDND tinh; 
- CT, cac PCT.UBND tinh; 
- Thanh tra tinh; 
- LDVP; 
- Um: VTVP.UBND tinh. 

TD- 12b 
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