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S6: 440 /BC-UBND 	Tc2y Ninh, ngay A thang 11 nam 2019 

BAO CAO 
Ket qua cong tac tiep cong dan, giai quyet khitu 

to can. dam 2019 va phtrung htro'ng, nhiern vu nam 2020 

Thvc hien Dieu 59 Lu4 Hog dOng giam sat cua Qu6c h6i va Hoi &Ong 
nhan dan nam 2015, Uy ban - nhan dan tinh bao cao ket qua cong tac tiep cong 
dan, giai quyet khieu nai, to cao nam 2019 va phirang huong, nbiem vu nam 
2020 de trinh tai kST hop HDND cu6i nam 2019 (so lieu bao cao to ngay 
01/11/2018 d6n ng4y 30/9/2019) nhu sau: 

A 	nai, to I. Ket qua cong tie tiep cong dan, xir 137T 	giai qufect khieu 

cao nam 2019 
1. Cong tac tiep -cong dan 
Trong nam 2019, toan tinh da tiep 4.048 'trot cong dan an khieu nai, to cao, 

phan anh, kien nghi (tang 32% so vai ding ky nam 2018).v!:,ii 3..699 vg. viec (tang

2r/0), so lugt Ong la cac viec cu cra' dugc 	quyet nhung cong dan van 
den nhieu lan de trinh bay, gnri don; c6 36 lugt tir.3-5 ngugi trong cong mot sv 
viec (giam 27%)1. 

NOi dung khi6u nai, to cao qua tiep cong dan chit y6u trong rinh VIP han,h 

chinh (chiem 86%), tong. d6 khieu nai tong 	Arc dat dai tST cao nhat 

87%. So vu viec da dugc giai quyet 1.117 vy. viec 
Doi vai viec khi6u nai ang nguei (Du an riang cap, mo rung .dtrOng Ly 

Thueng Kiet (ROA Thanh); the hO tieu thuong khri. A-B; 	Trung tam Thuong 

mai Long Hoa, huyn Hoa Thanh), UBND tinh da,chi dao cac nganh ph'Oi hgp vai 

UBND huyen Hoa Thanh tap trung xem xet, to chirc tiep xtic, dui thoai, giai 

quyet theo that. quyen2. 

* Viec thqv hren trdch nhrern tiep cong dan efia nguiri ng dau-  ca quan • 

niur sau: 
UBND tinh da lanh dao, chi dao cac cap, cac nganh va thgc hien tot trach 

nhiem tiep cong dan theo quy dinh cua phaph4t, cu the: 
+ Doi vai cap tinh: Chu tich UBND tinh true tiep tiep cong. dan 10/11 kST 

(khong tiep 01 1g) do clwor nghi Mt Nguyen clan theo the c1:6). 

+ Doi vai cac 	nganh: Thu truOng cab co quan chuyen mon thuOc 
UBND tinh duy tri cong tac tiep cong dan dinh theo quy dinh (01 kST/ thang) 
va tiep cong dan dOt xudt khi c6 yeu cau, biro xuc cua cong dan; quan he phoi 

hop tot vgi cac co quan có lien quan trong cong tac tiep cong dan. 

Trong do: Try sec Tiep cong dan cua UBND tinh tiep 375 lucrt (tang 41%) den trinh bay 339 v‘r (tang 28%); co 11 'trot down dOng ngutri 

giam 15%);, 	cac sift, ban, neat tinh di1,tiep 200 blot (giam 16%), den trinh bay 200 vo (gam 14%); co 01 lircrt down (tang ngutri (giam 50%); 

Ban Ti'dia cong dan cac huyen, thanh phO, UBND etc x8, plton& thi trap tiep 3.473 lacrt (tang 35%) den trinh bay 3.160 vn (tang 32%); co5 24 hArt 

doan &mg ngtrbi (giam 29%). 
2  Ngay 21/10/2019, UBND huyen Hoa Thanh da td ch Crc d61 thoai vai each° ti'eu thtrangkhu A-B; C-D Trung tam lbtrong mai Long Hoa. 



+ Doi vai cap'  huyen, thanh pho: Chu tich UBND cac huyen, thanh ph6 tart 
tiap,tiep ding clan 195/214 kST, 	quyen cho PhO Chit tich tiep 07/214 kS/, uy 
quyen cho thu truong cac phong, ban huyen dap 07/214 kST (khong tiep 05 ks) do 
cluvc nghi cac ngay le, let Nguyen Dan). Tip cong dan dOt xuat ducyc 02 Ick 
(Thanh ph6 TN 01 kST, Trang Bang 0114). 

+ Doi vai cap xa", phuerng, thi trcin: Chu tich UBND cac xa, phuong, thi 
trAn trirc tiep tiep cong dan 3.796/4.180 kST, uy quyen cho PhO Chit tich tiep 
44/4.180 ky, (khong tiep 05 19) do cluvc nghi cac ngay ld, tet Nguyen Dan)3. Tiep 
cong dan dOt xuat &roc 100 k-S,  (gom, cac xa, thi tran: HOa thanh 85 kST, Go Dau 
07k57, Duang Minh Chau 08 lc). 

2. Tiep nhlan va 	do'n thu 
Cac ca quan hanh chinh Nha nuac tiep nhan. 1.996 dan (giam 20% so voi 

ding kST Ifam 2018), cc') 1.469 dan du diau kien xer 157 (g6m: 311 dan khieu nai, 
64 clanto cao va 1.094 dan phan anh, kian nghi), con lai la don tang lap, dan 
nac danh, don khong ri5 not dung va die chi ngueyi khieu nai, to cao. 

Trong s6 375 don khieu nai, to cao, có 91 don khieu nai va 15 don to cao 
thuOc than' quyen 	157, giai quyet cua ca quan hanh chinh,ca.c cap, con lai 
thuOc 	vgc phap, thi hanh an...Ban Tiep cong dan cac cap da co 155 van 
ban huong dan cong dan den co quan có them quyen giai qtiyet, chuyen 114 dan 
den ca quan co thaw quyen giai quyet. 

Qua tiep nhan va xu 157 don cho they, not dung khieu nai, to cao chu yau 
trong link vuc hanh chinh (chiem 87%), trong dO khieu nai lien quart den dat dai 
có t-ST le cao nhat (tren 75%); link vgc to phap chiem (8%); linh -vgc khac chiem 
(5%). 	r  

3. Ve‘ giai quyet khieu nai, to cao thqc them quytn cua Thu trtrihig cac 
cap, cac nganh 

Tong so don,  khieu 	to cao thuOc them quyen flap nhan, thg 	a. l.146 
don (130 dan khieu nai, 16 don to cao), trong dO có 106 don moi phat sinh (91 
don khieu nai, 15 dan to cao), giam 44% so vai ding kST 2019. Da giai quyet 119 
don (104 dan khieu nai, 15 dan to cao), dat 82% ten tong so thu1S1, cu. the: 

3.1. GO guy& dow khieu >7tzi thu'Oc thiim quye'n 
Tong so don la. 130 don khieu nai (co 91 don moi phat sinh, giam 47% so 

vOi ding kSi), da giai quyet: 104 vu viec4, dat 80%; Ket qua khieu nai dung 06 
don (chiem t-ST le 6%), lchiau nai sai 90 dan (chi& tST le 86%), lchiau nai dimg • , 
mot phan 08 don (chiem tST •le 08%); chap hanh dung thoi han giai quyet theo 
quy dinh 32 don, don giai quyet qua han 72 don', chiem t-ST le 69%. 	• 

Nhin chung, trong nam 2019, tinh hinh khieu nai giam 47%, do trong thoi 
gian qua, UBND tinh da lanh dao, chi dao quYet liet cac cap cac nganh, fang 
cuOng cong •tac tuyen truyen phap luat, cai each thil tuc hanh chinh, thgc hien 

Thieu 335 k9 do: tai huyen Chau Thanh co 02 xa, thi tran khOng gal bao cao va Trang Bang co met so xa, thi ten xay dung lich tiep cong 
dan cho Chu tich UBND xa, thi trim chua darn biro theo quy djnh cOa Lust TCD nhu: 01 lan/thang,2lan /thang, 3 len/thang. 

4  Trong dO, Dan khieu nai thuec them quyen Chi) tich UBND tinh 61 dan, da giai quyet het thArn guy& la 45 don; don thuec them quyen 
dm CHI tich UBND huyen,, thanh 	‘65 dan, da giai guy& het them quyen la 55 don; don thuec them quyen cOa 	doe cac sa, nganh 
tinh 04 dan, 	giai quyet het them quyen la 04 Clan.. 

5  Trorrg do, thuOc them quyen caa Chu 11th UBND tinh 45 NT (CO 31 va lien quan den Aran: DA dating Ly Thuang Kiet; DA duemg 30/4; 
DA He thong thu gom va xa Iy mite thai thanh pho TN; DA xay clang Mao twang Trung doan 174 tai xa Tan PIM, huyen Tan Chau); thuec 
them quytn cua Chu tich UBND huyen, Thanh pho 27 va (co 24 vu lien quan den da An: 05 va lien quan den DA &rang 30/4; 15 vu lien 
quan den DA ddt rang va TTV1-1 hu),,en Tan Chau; 04 va lien quan den DA xay clang ding trinh ding Ong, giai doan 2 trtrac trtrtmg Nguyin 
Trai, huyen Trang Bang). 



thIng trinh tg, thu tuc thu hOi Tat, boi thuong, hi3trg; trong viec cap giay, thu hoi 
giay CNQSDD; mat,khac, so lugng cac dg an có thu hoi dat, boi thuerng, ho trg 
trien khai khOng nhieu nen KNTC có giam so vOi Gang kST 2018. 

Da to chirc thgc hien xong 113/129 quy& dinh giai quyet khieu nai co lueu 
lvc phap luat, trong do c6 57/70 quyet dinh giai quy6t khieu nai cua Chu tjch 
UBND tinh da thgc hien xong, con lai 13 quy& dinh hien dang thgc hien6. 

Den ved viec thi hanh quyk dinh giai quye't tranh chap dat dai: Ngay 
18/6/2019, UBND tinh ban hanh COng van so 1249/UBND-ID v'e viec giao 
Tai riguyen va. Moi truemg tiep tuc theo doi, don doe 17 quyet dinh giai quyet 
tranh chap dat dai. 

3.2. GO quyit dan to cao thuOc thtin quydn 
Tong s6 dan la 16 don to cap (co 15 don,m6i phat sinh, giam 06% so voi 

ding 1(,); da giai quyet 15 don', dat 94% ten to so don thy 1'Y. 

Qua 10t qua giai quy& to cao cho they: T6. cao clung 04 vu viec8  (FhiLi ty 
le 27%), to cao sai 07 vu viec (chiem ty le 46%), to cao dUng mot phan 04 vg 
viec9  (chie'm ty le 27%). 

Ke't qua xir ly nguari bi to cao: X* phat vi pham hanh chinh 01 ngtroi, con 
lai la hem diem tilt kinh nghiem; chap hanh dung then hen giai quyet theo quy 
dinh 14 vu. 

,Viec thi hanh cac,  quyet dinh 	to cao c0 hieu lgc phap luat: Co 06/06 
quyet dinh giai quyet to cao dal thgc hien xong. 

4. lat qua thanh 
to 

trach 	thkrc 	phap 1u4t tiep-cong dan, 
giai quyet khieu nai, to cao 

Thanh tra tinh, huyen da tien hanh thanh tra 15 cuOc doi voi 47 don vi trong 
viec thgc hien cac luat trong do có phap luat ve tiep ding dan, khi6u nai, to 
dom. Ket,qua qua ding tac thanh tra, cac dan vi dirge thanh tra con ton tai mot
s6 hen che sau: Da so cac co quan, don vi chua có dia diem tiep cong dan rieng 
biet; chua niem yet lich tiep cong dan; ding tac giai khieu nai, giai quyet to cap 
chua darn bao then gian theo quy dinh cua Luat Khieu nai, Lust To cap; chua sap 
x6p, lap danh muc ho so theo dUng guy dinh. Qua do, dal hen nghi rut kinh 
nghiem, chan chinh nhang has che, thieu sot. 

5. Ket qua giai quyt4  cac vu viec din &pig, phiic tap, keo dai 
Den voi viec kiem tra, ra soat cac vu viec KNTC ton d9ng, pink tap, keo 

dai theo K.6 hoach 2100/KH-TTCP cua Thanh tra Chinh phu, UBND tinh da 
phoi hgp chat ch'e voi Thanh tra Chinh phd, kiem tra, ra sok, thong nhat phuang 

6  Trong d6, c6 quy& dinh bi khai kien la 08 quyet dinh (co 01 vu toe d6 dinh chi giai quyet IN an do ngtrai kited kien rat dan; 01 vv Toa an 
nhan dan tei cao da ban hanh ban an vai nal dung: huy ban an sa them ciia TAND tinh Tay Ninh, chuyen he sa vv On cho TAND tinh Tay 
Ninh ;cat xer 10), 06 vv can lai clang &roc toe.  thy giai quyet day la cac 	viec khieu nai, khai kien 	vai quyet dinh Op dvng 	bin 
phap khitc phtic Km qua khi 	IY viec Ian chiem, sir clang sai invc dick dat lam nghiep tren dia ban huyen Tan Bien va Tan Chau. 

7  Trong do se, don thy6c them quyen UBND tinh 02 don, da giai quyet 02 don; thuec,thirn quyen UBND huyen, thanh ph6 09 don, da giai 
quyet 08 don; thuOc them quyen cOa thu tarang cac sa, ban, nganh 05 don, da giai guy& 05 don. 

8  Nal dung t6 cao clang: TC Ong Ph@in Vu Cuting — Giam dOc Gang ty TNHH MTV Thanh Dac Tay Ninh lira no ehieu sinh dio tao GiAy 
phep lai xe o to hang B2; TC Gang ty TNHH khai that ThOy Icri TN khOng khai btio vo tai non lao dOng cea Ong 'Fran Quang TUng; TC Van 
phang Gang chang hop deng ch,uyen nhtrong quyen sir dung dat vi pham phap lust; TC ang ty v'e si khong IcY hqp deng lao d6ng. 

9 N6i dung t6 cao dung 01 phan: TC Ong Nguy6n Van Tuan, COng an xa Lqi Thuan dash ngulyi; TC Ong Dung Thanh }Ring, Hieu twang 
twang THOS Ng8 Quyen trong viec quail ly kiem tra hoc ky I vkquan ly de xay ra vice tat ca cac bai kiem tra man lich sir lop 6 du dam 
nang 02 diem do diem thAp; TC Hieu twang trtrang TH Thanh Dien sai pham trong (pan ly tai chinh vil khang clan chic trong hog d6ng caa 
don vi; TC Hieu twang Twang MN Thi tran co hanh vi vi pham phap tat trong khi thqc thi cong vv. 

Trong d6 c6 08 cuOc dOi vai 30 don vi chi thanh tra phap lust ve tiep cong clan, khieu nai, to act 



an  xfr 13", giai quyOt 10/10 vu, cla to chat thuc hiL xong 9/10 vu, con 10 01 V1,111, 
sau lchi Toa an cap cao xet xur, UBND huyOn Trang Bang gang to chirc thuc 
MO. 

Thuc hiOn KO hoach 363/KH-TTCP dam 2019 tiOp tuc kiOrn tra, ra soat cac 
vu viOc KNTC ton dong, phdc tap, keo dai, qua ra soar tinh khong con loci vu 
viOc nay, tuy nhien UBND tinh da ban hanh QuyOt dinh thanh lap TO ding tic 
theo chi dao ciaa Thanh tra Chinh phis, nham phuc vu cong tic chi dao, 
KN,TC cua cong dan phat sinh trong thei gian Dai h6i Dang cac cap va bau cir 
Qu'Oc hoi H6i clang nhan dan cac cap. 

6. Kkqua rxay thing, hoan thien the 	va tuyen truyn, 	bin 
phap 1u4t ye khieu nai, to cao 

Da to claim trien khai cong tic tuyen truyOn, phO biOn phap luat ve IchiOu 
to cao tai cac 	huyL, thanh pho dugc 15.114 lugt ngued du. Ngoai ra, Dai phat 
thanh truyOn hinh tinh da.  dua 199 tin phat thanh va truyOn hinh; Dai phat thanh 
huyOn da dua 20 tin tuyen truyOns voi theyi luang 495 phlit, cap phat 52 tai lieu 
tuyen truyen, gido duo phap luat ve khi8u nai, to cao cho can b6, cong 	vien 
chirc va nhan dan ten dia ban tinh. 

Sop thao not dung tuyen truyen phO biOn phap luat ve Luiat to cao nam 
2018 tren bao Tay Ninh, co van ban chi dao tang cueing cong tic tuyen truyen 
pho bien Luat TC nam 2018. 

7. Ke't qua thyv hien mot so nhiem vu có lien quan 
Viet to chirc dOi thogi voi nguoi khiOu 	Tdt ca cat vg visc giai quyOt 

khieu nai d8u dugc to chirc doi thoai theo quy clink, trong do so vu dugc giai 
quyet qua dOi tha4i 27 vu, vi8c to chirc doi thoai ctuvc thuc hiOn cong khai, giai 
quyet kip thexi,.clUng chinh sach, phap Mat, gOp phap giai guy& nhieu v1,1 vi& ton 
d9ng, phirc tap, keo dai, giu \ding an ninh tat to tai clia phuang. 

chii dung ban hanh cat van ban don dOc ve tip cong dan, giai quyOt 
KNTC; cho. d6ng xay dung 1c8 hoach kiem tra, huang clan nghiOp vu ve tie') cong 
dan, giai quyet khitu nai, to cao cho cac cap, cat nganh (Thanh tra tinh da huang 
dan nghi:ep vu cho SO.  Y to ngdy 17/10/2019, thuc hien kiem tra cua nghilep vu 
09 quyet dinh giai quyet khieu nai, 01 ket Juan giai quyet to cao, 01 bao cao ket 
qua xat minh dan to cap). Qua do da lcip thOi chin chinh nhang thieu sot, han , the 	cac cap, cac nganh trong vi& thgc hiOn phap luat ve giai guy& khieu 
nai, to cao. 

UBND tinh da chi dao, giao Thanh tra tinh tap hu'dn triOn khai He thong ca 
du lieu quoc gia ye khieu nai, to cao, den cac xa, thi tran, den nay buoc dau 

da to chdc nhap lieu, tong buoc dap ung yeu cau Tat ra. HiOn tai, thank tra tinh 
clang tien hanh kiem tra k8t hap tie') -Luc hung dan vilec nhap 	vao phan mem 
KNTC cua TTCP. 

Giao Thanh tra tinh tham muu xay dcmg cac van ban sau: Cong Van de 
xuat, phuang an giai guy& doi vai khi8u nai, tranh chap slat dai keo dal; bao cao 
giai quyet don khieu nai cua Cong ty CO phan Vat liOu xay dung Tay Ninh; bao 

I ' Vg ha Phan Thj Hoa ngo Trang Bang a km; kien hanh chinh len Tea an cep cao, ngdy 08/01/2019 Tea an nhan dan cep cao ban hanh 
Ban an s6 10/2019/HC-ST "bac yen cAu khai kien cen ba Phim Thj Hoa ye viec yen au hily Quyet djnh s6 912/QD-UBND ngay 21/4/2017 
cUa Chi) tjch UBND tinh Tzly Ninh". 



cao sa ke't 05 nam that hien Chi thi so 35-CT/TW ngay 26/5/2014 cna BO Chinh 
tri ve tang cuong su lath ciao dm Dang 	cong Vac tiep cong dan va giai 
quyet khieu nai, to cao; bao cao thi hanh phap luat 06 thang nam 2019; bao ca.() 
tong k& 15 nam that hien Chi thi so 32-CT/TW ngay 09/12/2003 cna Ban Bi 
thu; Bao cao ket qua that hien ki'6'n nghi ra soat cac cuOc thanh tra KTXH va 
that hien kien nghi cua Kiem town Mid nuo.c nam 2017; Bao cao ket qua cong 
-lac giai quyet khieu nai, to cao narn 2019 phuc vu KY hop thu 8, Quoc hOi khoa 
XIV; Bao cao cong tac thanh tra, giai quyet khi6u nai, to cao, phong chong tham 
nhfing (tux 2016 — thang 6/2019) phuc vu BC van kien Dai hOi; Bao cao cong tac 
giai quyet khieu nai to do 6 thang dau nam 2019 phuc vu Hop FEDND; Bao cao 
ket quail soat cac vu viec khieu nai, to cao phut tap, &mg nguoi, keo dai theo 
KC' hoach 363/KH-TTCP cua Thanh tra Chinh phn; bao cao KNTC nam 2019 
phuc vu Ban Dan Nguyen - 1Jy ban Thuerng vu Qu6c HOi; Ke hoachphoi hgp 
tiep cong dan phuc vu Dai hOi Dang cac cap va Dai hOi Dang town quoc lan thu 

II. NI4n xet chung 
1. Ve tinh hinh khitm nai, to cao 
Thong qua cong tac tiep cong dan va bao cao , 	, ciaa cac s&, ban, nganh tinh, 

UBND cac huyen, thanh pho‘cho thay tinh hinh khieu ni, cao, phan anh, hen 
nghi cna cong dan co tang ye so lugt den BTCD cac cap, la cac vu viec Cu, do 
cong dan den KN, TC, phan anh, kien nghi nhieu lan, dirge nhieu dan vi tiep nen 
thong ke so lugt tang, nhung ye ban chat thi so vu viec khieu nai, to cao, phan 
anh, kien nghi thuOc thiim,quyen 	giai,quyet cua cac ca quan hanh chinh cac 
cap da giam manh, cu the khieu nai guy& dinh hanh chinh giam 47%, to cao 
giam 6% so vai ding ky nam 2018, nOi dung chu yeu lien quan den finh vac dat 
dai (xir phat vi pham hanh chinh, cap, thu hoi giay CNQSDD, boi thuerng, ho 
trg....). tinh chat chua co Weil hien gi moi, phdc tap. 

2. Nhirng mat lam eluvc 
Cong tac lath dao, chi dao: Trong nam 2019, UBND tinh lath dao, chi dap, 

kip tiled ban hanh nhiki van ban ye tuyen truy'n ph'Ci bien phap luat, than chinh, 
tang cuang ye cong tac tiep cong dan, giai quyet khieu nai, to cao -theo chi dao 
cua Thu Wong Chinh 	Thanh tra Chinh phn va cua Tinh uy, g6p phan Tang 
cao nhan thirc cna can bO, cong cline cac cap, cac nganh ye cong tac tiep cong 
dan, giai quyet KNTC; 

COng tac tiep dan: So vai nam 2018, viec tiep cong dan cua Chu tich 
UBND tinh, Chu tich UBND cap huyen, cap xa da có boot Chuyen bieu tich cac, 
Bang ghi nhan, viec tiep cong dan da di vao ne nep tip hien dung theo quy dinh 
cna phap luat va Chi thi so 35 dia. BO Chinh tri (rieng Chu tich UBND tinh tiep 
10/11 ky, nghi 01 ky theo the do). 

Cong van se 12268NPCP-V.1 ngay 18/12/2018 dia Van phang chinh phi ve thqc hien kien nghi cual:Jy ban Thtrang vu 
quoc h(ii v6 ding tac giai quyet khieu nai, to do; Ke hoach so 363/KH-TTCP ngay 20/3/2019 caa Thanh tra Chinh pha ye 
ki'dm tra, ra soat cac vg viec KN. TC phirc tap, ten dOng keo dai; Cong van se 1042/VPCP-V.1 ngay 25/4/2019 dm Van phong Chinh 

phi' ye viec giai guy& tinh trang cong On (Le Thj 1-lue) tap trung khieu nai, to cao (long ngtrai, Ice() dai Uri Ha N0i; Cling van 

1480/BTCDTW-TD1 ngay 21/5/2019 ve viec ding ddn xd Tan Lap, huyen Tan Bien kien nghi xin h8 trq det i va det san 
xudt; COng van se 848/TTCP-BTCDTW ngay 29/5/2019 ve viec de nghi UBND. 	tinh Tay Ninh chi dao cac ca quan chirc nang 	phtrang 
tiep tkic dive 	cac van ban chi clao dm Thu Wang Chinh phe ye cling tac tiep ding clan, glad quyet khieu nai, to do. 



Viec phan loai xir 13'T don ngay cang chat che, dung theo quy dinh; viec thu 
13'f, giai quyet &mg theo trinh tu, thu tuc, coi trong cong tac hoa giai; doi thoai 
ngay tai ca so. (thong qua doi thoai da giai quyet dugc 27 vu viec). 

Viec,gia.i guy& khieu nai, to cao da di vao nen nep, da phan dinh ro trach 
nhiem, tham quyen cua. cac Ca quan tham mu-u, giup viec cho UBND tinh cong 
tac quail 13'T nha nuac ye giai quyet khieu nai, to cao, theo do So TNMT chu yeti 
tham muu cho UBND tinh thu 13'/, giai quyet dan khieu nai, tranh chap lien quan 
den dat dai, 	toa, boi thuemg, Thanh tra tinh chuyeu tham muu cho UBND 
tinh ye cong tac quan 1)% nha nu6c, kiem tra, theo doi, don doe, tham muu cac vu 
viec Oak tap, &lig nguOi; nen cac cap, cac nganh trong tinh ca ban thgc hien 
dang,cac quy dinh 	phap 14t viec 	quyet khieu nai, to cao, chap hanh 
kha tot cac quy dinh ye thu 15T glad quyet, viec doi thoai v6i ngued khieu nai. 

Ca quan tham muu da chu d'Ong don &c c, lam viec true tiep vai cac huyen, 
thanh pith, de ra cac giai phap cu the de thi hanh quyet dinh giai quyet khieu nai, 
ket 14n not dung to cao, ,hieu qua da. dugc nang len nen, da thus hien dugc 
57/70 quyet dinh giai quyet khieu nai cua Chu tich UBND tinh da c6 hieu lire 
phap 1u4t, con lai 13 quyet dinh (trong do c6 08 guy& dinh tiep tuc bi khed hen 
vu an hanh chinh); cac huyen, thanh pho, seY, nganh thi hanh 56/59 quyet dinh, 
con 03 quyet dinh, viec nay c6 chuyen bien tich cgc so voi nam 2018. 

Da tang cueyng cong tac thanh tra, kiem tra trach nhiem thgc hien phap luat 
tiep cong dan, giai guy& khieu nai, to cao dOi ved Chu tich UBND huyen, thanh 
pho, giam doe cac so', ban, nganh tinh de than chinh ton tai, han che ve tie') cong 
dan, giai quyet KNTC trong theyi gian qua. 

UBND tinh da phoi hop chat die voi cac BO, nganh Trung uang, nhdt la 
Cue III Thanh tra Chinh phil, Ban Tiep cong dan Trung cong trong viec xir 13'f, 
giai quyet cac vu viec phdc tap, dong nguoi; cac cap, cac nganh da phoi hop tot 
han trong cong tac tiep nhlan, xu ly, giai quyet khieu nai, phan anh, Men nghi cua 
cong dan; viec thgc hien quy che phoi hop ngay cang tot han glib Vanyhong 
Tinh uy, Van phong Doan DBQH - HDND - UBND tinh trong viec kiem tra, 
giam sat viec giai

to  
khieu nai, to ,cao ctla cong dan. Dinh Icy, khi h9p giai 

quyet khieu 	to cao UBND tinh &du meyi cac ca quan tren tham gia gop y, 
giam sat viec giai quyet, gop phan giai quyet nhieu vu viec phdc tap, dong 
ngued.UBND tinhya cac ca quan, don vi lien quan da phoi hgp, trien khai 
thirc hien tot quyet dinh nay. 

3. IVEY so ton tai, hqn che 

Tuy dat dugc ket qua neu tren, nhung van con mot so ton tai, han che, viec 
khac phut nhang thieu sot qua giam sat cila H9i dong nhan dan tinh c6 not dung 
con ch4m, chua triet de, cu. the: 

Ve cong tac del.) cong dan: Viec tiep cong dan dinh kST cua ngued dimg dau 
cac cap, cac n&qh chua theo lee hoach (trir cac ca quan Lanh dao cap tinh), chua 
gan v6i 061 quyet, khi c6 dan den thi tiep nen khOng nam chat dugc not dung, 
dien bien vu viec, chuan bi khong chu dao nen chat lugng tiep, giai thick khang 
cao; snot so can 1)0 tiep cong dan O.  ca so, trinh dO, nghiep Yu con han che, chua 
nNin dien dugc ban chat not dung dan, nen viec phan loai, xir 15i dun con king 
tang. 



Ve cong the giai quyet khieu nai, to cao tien do giai quyet con cham; van 
con nhieu don giai quyet qua han la do cac vu viec phat sinh don yao met thoi 
diem, tinh chat phdc tap, lien,  quan den b8i thuang, met so vu viec cong tac xac 
mirth, de xuat ban dau chua day dir, chat che nen keo dai. 

COns tac thanh tra trach nhiem cfra thil. tnthng trong viec thirc hien phap 
lust ye tiep cong dan, giai quyet khieu nai, to cap dm cap huyen, so con /rang ye 
hinh thirc chua chi ra dugc nguyen nhan eon tai, han che cua dcn vi doge thanh 
tra, dan den viec tiep cong dan cfra cap phOng, ban; cap xa con han che, cham 
lch.ac phtrc. 

, 	thOng co so'&it lieu quOc gia 	khieu nai, to cao tren dia. ban tinh dd 
trien khai den cap xd, tuy nhien den nay, viec nhap lieu con chua dong be, so 
lieu gitta bao cao giay va bao cao qua He th8ng chua trong khop do N thong 
con c6 16i, ca quan tham muu chua kiem tra thirc to nhap lieu tai cac cap, con 
lanh dao, cong chirc plan trach sau khi dugc tap huan chua chi dap, tham muu 
quyet liet, thieu thiet bi scan de so hoa tai lieu kern theo. 

Viec thus hien che de, chinh sach cho nguai th-crc hien cong tac tiep cong 
dan Oa met so xa chua thirc hien theo dung quy dinh, 15T do ngtrai dung dau 
thieu quan tarn thirc hien chinh sach nay. 

Viec thirc hien che do thong tin, bao cao,cila met so 	phuans, don vi có 
lac chua kip that chua phan anh thong thgc te, nhat la tinh hinh khieu nai phdc 
tap, dong nguai 	phat sinh, so lieu bao cao 0• met so don vi chua chat che. 

Nguyen nhan ciia nhang ten tai, h.an che neu tren do chrl quan la chti yeu, 
ngtraeldung dau met so dia phuang chua that six quan tam sau sat, chua quyet 
lief trong lanh dao, chi dao; mot so ca quan tham muu, giup viec chua lam het 
trach nhiem, chat lugng tham muu, de xuat chua cao. 

II. Phtrang htrong, nhiem vu nam 2020 
1. Dkr bao tinh hinh lchieu nai, to c io trong thai gian 
Trong thai gian toi, tinh hinh khieu nai, to cap cua cong dan van tiem an 

nhieu dien bien phirc tap khi nha nuac dau ttr, tri6n khai cac du an mai c6 lien 
quan den thu h6i dat, met so vu viec ton tai lien quan den cac chi an tren dia 
ban huyen Tan Chau; Hoa Thanh.... va met so vu viec rieng le khac. 

2. Wit so nhiem vu, giai phap nam 2020 
Tix tinh hinh thgc to nhu tren, UBND tinh ya cac so., ban, nganh tinh, 

UBND cac huyen, thanh pho pirai nghiem tnc „thgc hien.  flirting kien nghl. cita 
HDND tinh sau giam sat; tiep tnc tang cuong kiem tra, ra soat cac lTnh vuc dugc 
phan cong, quan ly nhat la linh ytrc lien quan den dat dai, giai phong mat bang, 
tai chinh, dau to xay dung ca ban, thgc hien dUng theo quy dinh cfra phap 14.4 
tang cuong quy che dan chii O.  co so.; cong khai, minh bach cac chi" truong chinh 
sach cho nguai dan, nham han che thap nhat viec phat sinh khieu nai, to cao. 

, Nam chac tinh hinh khieu nai, cao, phan anh kien nghi 	cong dan. 

	

Tiep Arcrthgc hien nghiem tuc quy dinh 	phap lust ye ding tac tiep cong dan, 
giai quyet khieu nai, to cao; chan chinh cong tac tiep cong dan dinh ley cua flguai 
dung dau darn bao so kST theo quy dinh, phai,có ke hoach (clang 1(.3"T truck), khac 
phnc tinh trang bi deng, dan den thi tiep; thong ke, phan loai chinh xac cac vu 
viec de danh gia ding thtrc chdt tinh hinh KNTC cua cong dan tren dia ban tinh; 

• 



tang cueeng cong tac hoa giai o ca sa, tut tiep d8i thoai vai cong clan, nhat la vg 
yiec phirc tap, dong nguoi; nang cao trach nhiem cua thit truang, chuyen vion 
dugc giao thu 13'7, cai each tin). tuc hanh chinh, nang cao chat krang,xac minh, 
tham dinh de day nhanh tin do giai guy6t, bao dam thad han giai guyet theo quy 
dinh; theo 	kip,thoi 	guy& cac don phan,anh, kien nghl 	cong dan 
thu8c tham guyen tong hop, bao cao UBND tinh de chi dao 

Tich circ tri6n khai, to chirc thgc,  hien cac quye't dinh giai guye't khi6u nai, 
guyet dinh giai guyet tranh chap ye dat dai •da co hieu 	phap luat; khac phyc 
tinh trang hinh thdc trong yiec thanh tra trach nhiem. cfla thii. twang cac cap; 
kien guyet xir 15/ cac twang hap KNTC da giai guyet thoa clang, co 13'f, co tinh,-
&ig phap luat, het tham guy'en, lai dung guy'n KNTC de gay mat an ninh tat 
ttx tai cac ca quan nha nuov. 

Chu tich UBND ca.c huyen, thanh phO qun tam, chi dao UBND cap xa trong 
viec chi boi &rang cho ngueyi thgc hien cong tac tiep ding dan dung theo quy 
dinh. 

Tang toting Gong tac tuyen truyen plaap luat, hoa giai ca so, ,fang cuang 
huong dan tap huan, bori duong nghlep vu ve tiep cong dan, 	guyet khieu nai, 
to cao; tiep tuc chi dao, kien guy&tfrien khai sIr dung He thong - co se'Y dfr lieu 
guoc gia ye.  khieu nai, to cao theo dfing huong dan va quy dinh cua Thanh tra 
Chinh 

Cung co, kien toan, tap huan, bOi,duong cho d0i ngil can b0, cong- chirc lam 
cong tac -dap cong dan, giai quyet khieu nai, to cao ca ye so hips va chat luting 
nham dap ung yeu cau ngay tang cao trong thoi gian 

Tren day la. Bao cao cong tac tiep cong dan, giai guyet khieu nai, to cao 
nang 2019 va phu:ang huong nhiem dam 2020, UBND tinh bao cap H8i d8ng 
nhan dan-tinh theo quy dinh./. 
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