
UY BAN NHAN DAN 	CONG HOA XA HOI CHU NGHIA VItT NAM 
TiNH TAY NINH 	 Egic 14p - Ti do - H#1th phtic 

S6: 1-16 1-I /UBND-HCC 

V/v that hien ding tac CCHC 
va ki6In soat TTHC hang nam 

Tay Ninh, ngay 114 thang 3 nam 2019 

Kinh 
- Cac sg, ban, nganh tinh; 
- UBND cac huyen, thanh pho Tay Ninh. 

Hien nay, qua theo dOi cua co quan Thuting trvc Ban chi dao CCHC tinh 
(Van phong Doan DBQH, HDND va UBND tinh) cho thay thi ha'u het cac so lieu, 
ket qua trien khai, that hien trong cong tac CCHC va kiem soat TTHC teen dia ban 
tinh cua tirng co quan cla dugc cap nhat teen he thong phan mem mot cira dien tir 
cua tinhsho4c th6ng qua cac bao cao ve chuyen de, chuyen nganh, firth vac... DOng 
thad, nham don gian h6a cac bao cao khOng can thiet, giam ganh nang hanh chinh 
cho co quan cac cap va trien khai c6 hieu qua thvc chat doi viii Quyet dinh so 
3125/QD-UBND ngay 21/12/2018 ciia UBND tinh quy dinh the d6 bao cao dinh 
ky tren dia ban tinh lien quan den ding tac CCHC va kiem soat TTHC, Chu tich 
UBND tinh coy kien nhu sau: 

1. Ke tit thang 4/2019, cac co quan neu tren (trir co quan trvc tiep tham mtru 
ye CCHC cua tinh va bao cao tinh hinh, ket qua giai quyet TTHC qua phan mem 
ciia Van phong Chinh phu. quy dinh, bao cao theo yeu cau cua co quan cap tren) 
khong thvc hien bao cao dinh kST ye cong tac CCHC va kiem soat TTHC (bao cao 
bang chit) theo huang dan tai Cong van so 45/SNV-CCHC ngay 04/11/2016 cila So 
N6i vu hugng dIn ye xay dung ke hoach va the d6 bap cao cong tac CCHC. 

2. Hang nam, cac co quan, clia phuong can ci vao cac nhiem vu, phan viec 
duo'c giao tai Ke hoach CCHC va kiem soat TTHC cua tinh da phe duyet ma to 
chirc, trien khai thvc hien va khong ban hanh ke hoach CCHC va kiem soat TTHC 
doi viii tirng co quan nhu cac nam ye tnx6c da lam, tap trung thvc hien cac phan 
viec cua minh, tuy nhien phai cep van ban phan cong trach nhiem cu the, ro rang dOi 
viii timg ca nhan, to chirc, timg phong, ban chuyen mon trvc thu6c de thvc hien cac 
nhiem vu dugc giao theo k'e hoach cua tinh. Dong th6i, thtrimg xuyen kiem tra, don 
doc, nhdc nha cac can b6, cong chirc, co quan thu6c quyen quart 13'T trien khai, thvc 
hien tot nhiem vv CCHC cua co quan minh. 

3. Cac co quan trvc tiep tham muu ve CCHC va kiem soat TTHC cua tinh: 
Van phong Doan DBQH, HDND va UBND tinh, N6i vv, Se( Tu phap, Ser ThOng 
tin va Truyen thong, Ser Tai chinh, 	Khoa hoc va Cong nghe chi bao cao dinh k-ST 

(quy I, 6 thang, q4 III va nam) dOi v6i not dung chuyen mOn ve CCHC da duct 
UBND tinh giao trvc tiep tham mtru ten dia ban tinh (de cumg, phy lac kern theo), 
cu the: 
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iCi CHU TICH. 
CHU TIC 

Bac) cao giri ve Van ph6ng Doan DBQH, HDND va UBND tinh, th6i gian 
thvc hien bao cao: BAD cao q4 I giri ve tnrac ngay 05/3; bao cao 6 thang giri ye 
truoc ngay 05/6; bao cao q4 III giri ve trtrot ngay 05/9; bap ca.() nam giri ve truac 
ngay 25/11 hang nam. 

4. Giao UBND cap huyen có van ban chi dao cac phong, ban chuyen mon 
thuOc cap huyen va UBND cap xa thvc hien dung cac not dung yeu cau tai Cong 
van nay trong cong tac CCHC va kiem sok TTHC thuOc quyen quan 

Yeu c'au Thu tnrong cac see, ban, nganh tinh, Chu tich UBND cac huyen, 
thanh phi) Tay Ninh thvc hien dUng chi dao tai Cong van nay./. 

Noi nhCm:47y- 
- Nhu ten; 
- CT, cac PCT UBND tinh; 
- LDVP, HCC; 
- Luu: VT, VP DBQH, 
HDND&UBND tinh. 

(VAN) 

TrAn VALI ChiL 
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DE ClitiNG 

Bao cat) cong tic cai,cach 'faith chinh (quy I, 6 thing, quy HI va nam) 
(Kern theo Cong van so 1:1 -9-4/UBND-HCC ngay 114 / 3/2019 aux UBND tinh) 

I. CONG TAC CHI DAO, DIEU HANH CAI CACH HANH CHINH 
(Van phbng Doan DBQH, HDND vet UBND tinh tham mini) 

1. Xfiy dyng va thirc hien Ke ho#ch cfii cach hanh chinh(CCHC) 

Neu cong tic trien khai, quail triet cac not dung, nhiem vi cua chuang trinh, 
ke hoach CCHC cua tinh hang nam. 

2. Kim tra cong tic CCHC 

Tinh hinh thgc hien kiem tra CCHC hang nam; neu ro cac kho khan, vuong 
mac Oak hien khi kiem tra; viec xir ly, khac phic cac van de sau kiem tra. 

3. Cong tic tuyen truyen CCHC 

Tinh hinh thvc hien tuyen truyen cong tic cai each hanh chinh tren dia ban 
tinh. 

II. KET QUA THTIC HItN CONG TAC CAI CACH HANH CHINH 

1. Cfii each the the (So' Ttr phcip tham num) 

a) Ban hanh van ban QPPL cua tinh: 

- Tang so van ban QPPL ban hanh theo thim quyen,. 

- Danh gia viec tuan thu quy trinh, thu tvc xay dkrng van ban QPPL theo quy 
dinh cua phap 1u4t; chAt luting van ban QPPL ban hanh. 

b) Ra soat van ban. QPPL: 

- Ket qua ra soat van ban QPPL teen dia ban tinh. 

- Danh gia tinh hinh, k'et qua ra soat, x* 1ST hoc tham muu xir 1ST cac van de 
phat hien trong qua trinh ra soat. 

c) Tinh hinh thi hanh phap luat tai ca quan, dia phucmg teen dia ban tinh. 

2. Cfii cach thfi tuc hanh chinh gin voi thtyc hien co. the mot &a, mot 
cfra lien thong (Van phang Doan DBQH, HDND va UBND tinh tham mums) 

a) Cong khai thu tic hanh chinh: Neu ro,tang so TTHC dugc cong khai so 
vii tong TTHC da cong bo BO phan Tiep nh4n va tra ket qua, ten Trang 
Thong tin dien tir hoc cac hinh tithe cong khai khac (neu co). 

b) Ket qua rut ngan thai gian giai guy& TTHC. 

c) Ket qua tiep n14n, xir 1ST, phan anh kien nghi cua ca nhan, to chfic doi voi 
cac TTHC. 

d) Ket qua viec to chtrc d i thoqi vdi to chirc, ca. nhan ve TTHC (lieu co). 
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d) Tinh hinh trien khai, ket qua thuc hien Ke hoach ra soat quy chinh, TTHC 
va Ke hoach kiem soat TTHC hang nam ctIa UBND tinh. Viec xir ly cac van de 
phat hien qua ra soat. 

e) Tinh hinh thuc hien co the mot cira, co cite mot dm lien thong va cac not 
dung lien quan den giai quyet TTHC cho ca nhan, to chirc tren dia ban tinh. 

4. Cai each to chtic hi) may hanh chinh nha ntreec (Set N'Oi vu tham mtru) 

a) Tinh hinh thuc hien cac quy chinh cua Trung ucmg va cua tinh ve to chirc 
bO may. 

b) Ra soat ve vi tri, chirc nang, nhiem vu, quyen han va co cau to chic, bien 
che cita co quan hanh chinh (ke ca don vi sg nghiep cong lap). 

c) Viec,  kiem tra, danh 	tinh hinh 	chirc va hoat dOng &la co quan 
chuyen mon cap tinh, cap huyen. 

d) Thuc hien phan cap quan ly 

- Neu cac linh vuc dugc Chinh phis va UBND tinh phan cap lien quan den 
chirc nang, nhiem vu quan ly hanh chinh cua Cu quan, don 

- Danh gia tinh hinh thuc hien cac link vgc dugc phan cap. Neu fa thuan lgi, 
khO khan va cue xuat, kien nghi de thao goy kho khan trong thuc hien phan cap. 

d) Tinh hinh trien khai thuc hien co the tix 	to 	trach nhiem dOi v&i 
cac don sir nghiep cong nhu: y te, gido due. 

5. Nang cao chAt luting c of ngii can b0, cong chtrc (So'Noi vu tham mtru) 

a) Ve so luting, chAt luting can bO, cong chirc cap xa: 

- TOng so can bO, cong chirc cap xa có mat/chi tieu bien the dugc giao. 

- SO luting can bO cap xa dat chuan chuyen mon, nghiep vu theo quy chinh. 

- So luting cong chirc cap xa dat chuan chuyen mon, nghiep vg theo quy 
chinh. 

- So luting CBCC cap xa dugc bOi dm:Mg, tap huan chuyen mon, nghiep vu 
trong nam. 

b) Ve xay di:mg Co cau cong chirc theo vi tri viec lam cap huyen, cap tinh: 
Ket qua thuc hien co cau cong chirc theo vi tri viec lam da dugc phe duyet. 

c) Ve xay dung De an vi tri viec lam trong don vi su nghiep cong 	Ket 
qua thuc hien De an vi tri viec lam da duge co quan c6 tham quyen phe duyet. 

d) Dant' gia tinh hinh, ket qua thuc hien cac quy dinh ve quan 1ST can bO, 

cong chirc, vien chirc nhu: tuyen dung, bo 
d) Tinh hinh thuc hien chinh sach tinh gian bien che; trong quy/nam  da thuc 

hien tinh gian bao nhieu twang hop, dat tST le bao nhieu so ved ke hoach de ra. 

e) Viec thuc hien chinh sach thu hitt nhan tai tren dia ban tinh; 

g) Tinh hinh, ket qua thgc hien chuyen dOi vi tri cong tae dOi voi can bO, 
cong chtk, vien chirc theo quy chinh. 
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h) Cong tac ciao tao, bOi duong va tap hudnscan bc), cong chic: Ranh gid 
tinh hinh, ket qua thuc hien Ke hoach ciao tao, boi duong, tap huan CBCC; so 
CBCCVC dugc dr di ciao tao, b6i duong trong quy/nam. 

6. Cali each tai chinh cong (SO' Tai chinh tham mwu) 
a) Ket qua va clanh gia viec thuc hien co the quan 1y tai chinh d6i 	co quan hanh chinh theo quy dinh. 

b) Neu ket qua va daub gia viec time hien co ch6 quan ly tai chinh &SI voi 
don vi sir nghiep cong lap theo quy dinh. 

c) 
Viec ban hanh va thuc hien Quy the chi tieu not NI; Quy the quan ly tai san cong. 

7. ILO dui hoa nn hanh chinh nha ntrov 

a) eng dung cong ngiq thong tin (CNTT) trong hout dOng ctia quan 
hanh chinh nha ntrorc (So Thong tin vet Truyn thong that'll mum): 

- Tinh hinh xay Ong kien true Chinh quyL dien tit cua tinh. 

- Viec thvc hien ke hoach ung dung CNTT hang nam cua tinh; mitt dO hoan thanh ke hoach. 

- Viec trie'n khai va mire c10 img dung cac phan me‘m dien dr: Van phOng 
dien tit eOffice, thuc hien eh-111(3'T so,... 

- Tinh hinh trim khai cung cap dich vu cong bye tuye'n, dich vu BCCI. 

b) Ap dung ISO trong hoot cong etia co' quan hanh chinh (So' Khoa h9c va Cong ngh? tham intru): 

, Neu va danh gia v6s tinh hinh trim khai, cong bO, duy tri 	thOng quail VT 
chat higng theo tieu chuan ISO hang nam tai cac co quan va don vi teen dia ban tinh. 

IV. DANH GIA CHUNG 
1. Ifu diem 

2. TOn tai, han che. 

3. Nguyen nhan. 

4. De‘ xudt, kin nghi 

V. NHItM VU TRONG TAM CAI CACH HAM CHINH Ki/ 
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Don vi bao cao: So Ni5i vu Phu luc 5 
CAN BO, CONG CliffC CAP xA 

(kern theo Cong van so 1-Sti/UBND - HCC ngay thang 	nam 2019 dia UBND tinh) 

STT Tieu chi Teing so 
TST l'e' % 

so voi 
tong so 

Ghi chti 

1 Se luong can be, cong chile cap xa 

Can bro 

Cong chice 

2 Se hrong can b0, cong chirc cap xa co trinh 
de chuyen mon tir trung cap tro• len 

Can b :6 

Cong Mice 

3 
Se luting can be, cong chirc cap xa &roc 
bei chfang chuyen mon, nghiep vu trong 
na.'m 
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