
Tran Van Chien 

UY BAN NHAN DAN 	CQNG HOA XA HO CHU' NGHIA VIET NAM 
TINH TAY NINH 	 DO lap - Ttr do - 11#nh phtic 

SO: '4 /QD-UBND 	Tay Ninh, ngay .h thing 3 nam 2019 

QUYET DINH 
Ban hanh Quy dinh ye Tieu chi, thang diem (Utah gia, 
xep loaf cong tic din van chinh quyen ctia cac co.  quan 

nha ntro.c train dia ban tinh Tay Ninh 

CHU TICH tY BAN NHAN DAN TINH 

Can cir Luat TO chirc chinh quyen dia phuang ngay 19 thang 6 nam 2015; 

Can cir Quyet dinh sec  290-QD/TW ngay 25 thang 02 nam 2010 dm BO Chinh tri 
ye viec ban hanh Quy the ding tic dan van cila he thong chinh 

Can cur Nghi dinh so 04/2015/ND-CP ngay 09 thang 01 nam 2015 cua Chinh 
ve thuc hien dan chit trong hoat &Ong cua ca quan hanh chinh nha nuac va dan vi sit  • 

• nghiep cong lap; 
Xet de nghi cua Giam dOc So•NOi vu tai TO trinh so 200/TTr-SNV ngay 19 thang 

3 nam 2019, 

QUYET DINH: 

Dieu 1. Ban hanh kern theo Quyet dinh nay Quy dinh ve Tieu chi, thang diem 
danh gia, xep loci cong tic dan van chinh quyen cua cac ca quan nha nuac tren dia ban 
tinh Tay Ninh. 

Dieu 2. Quyet dinh nay thay the Quyet dinh so 3058/QD-UBND ngay 30/11/2016 
cua Chu tich UBND tinh Ban hanh Quy dinh tieu chi danh gia cong tic dan van chinh 
quyen tren dia ban tinh Tay Ninh. 

Dieu 3. Chanh Van phong Doan DBQH, HDND va UBND tinh, Thu twang cac 
so, ban, nganh tinh, Chu tich Uy ban nhan dan cac huyen, thanh pho chin trach nhiern 
thi hanh Quyet dinh nay ke tir ngay kSr./. 

Nal nkin: rt 

- Nhu Ditu 3; 
- BNV; 
- TT: TU, HDND tinh; 
- CT, the PCT UBND tinh; 
- Ban Dan van Tinh fiy; 
- UBM'TTQVN tinh; 
- CVP, cac PVP Long, Nhung; 
- SC'r NQi vu; 
- PhOng NCPC; 
- Um: VT, Vp Doan DBQH, HDND 
va UBND tinh. 

60  
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UY BAN NHAN DAN 	CONG HOA XA HOI CHU NGHIA VItT NAM 
TINH TAY  NINH 	 Dac lap - Tw do - Hunh phtic 

QUY DINH 

Ye tieu chi, thang diem dinh gia, xep loci thwc hien cong tac dan van chinh 
quyen ctia cac co' quan nha nook tren dia bin tinh Tay Ninh 

(Ban hanh kern theo Quye't chinh so '3- 34 /QD-UBND ngay thang, nam 2019 
cua Chti tich Uy ban nhan dan tinh Tay Ninh) 

CHU'ONG I 
NHVNG QUY DINH CHUNG 

Dieu 1. Phum vi dieu chinh va doi tuvng ap dung 

1. Pham vi dieu chinh 

Quy dinh nay quy dinh myc dich, nguyen tac, trinh to thvc hien danh gia xep 
loai cong tac dan van chinh quyen va quy dinh cu the tieu chi, thang diem danh gia, 
xep loci thvc hien cong tac dan van chinh quyen hang nam d8i vai cac co quan nha 
mrerc tren dia ban tinh Tay Ninh. 

2. DOi tuvng ap dung 

a) Cac kr, ban, nganh tinh, cac ca quan Trung trong gong tren dia ban tinh; 

b) Uy ban nhan dan cac huyen, thanh 

Dieu 2. Muc dich danh gia, xep loci 

Ket qua danh gia, xep loci thvc hien cong tac dan van chinh quyen la mot trong 
nhang ca kr de xem xet, danh gia thi dua cua cac ca quan, dan vi. 

Dieu 3. Nguyen tic danh gia cong tic dan van chinh quyen 

Viec cham diem cu the dua tren mire d8 hoan thanh kh6i luvng va hieu qua 
cong viec dat duo.c theo yeu cAu ciaa timg not dung tieu chi va dam bao tinh cong 
khai, minh bach, khach quan, dan chu va dung quy dinh cua phap luat. 

Dieu 4. Trinh tut', thoi gian thwc hien dinh gia, xep loci cong tic din van 
chinh quyen 

1. Ca quan, dan vi to danh gia ket qua thvc hien cong tac dan van chinh quyen 
theo phy lyc giri kern theo Quy dinh nay. 

Thiyi gian giri ket qua to danh gia ve Sa NOi vu charn nhat la ngay 05 thang 01 
hang nam. 

2. So. N8i vu phi hop veri Ban Dan van Tinh uy thvc hien th'arn dinh ke't qua 
to cham diem dm cac ca quan, dan vi. 
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ThOi ,gian hoan thanh viec thamdinh, bao cao trinh Chu tich UBND tinh Ban 
hanh Quyet dinh danh gia, xep loai ket qua thuc hien cong tac dan van chinh quyen 
dOi yeti cac ca quan, dan vi.cham nhat la ngay 25 thang 01 hang nam. 

CHIYONG II 

TIEU CHI, THANG DIEM VA THANH PHAN HO so DE NGHI 
DANH GIA, XEP LORI KET QUA TH1VC HIEN CONG TAC DAN VAN 

CHINH QUYEN CUA CAC CO QUAN NHA NV& 

Dieu 5. Tieu chi danh gia thirc hifn eking tac dan van chinh quyen cua cac 
ca quan nha nuirc 

, 	có 5 tieu chi dank gia (Phu lvc bang diem danh gia cong tac dan van chinh 
quyen dinh kern theo Quy dinh nay), cu the nhu sau: 

1. Kest qua thuc hien nhiem vv chuyen mon do phap luat quy dinh. 

2. Ket qua thuc hien Ke hoach Dan van chinh quyen do UBND tinh ban hanh 
va dux hien bao cao theo yeu cau cua ca quan có lien quan. 

3. Ket qua chi so cai cach hanh chinh. 

4. Khao sat mire de hai lOng cua ngtrOi dan, doanh nghiep doi vOi su phvc vv 
cila co quan hanh chinh Nha nuac. 

5. Ket qua thuc hien quy the dan chu o• co sof. 
A Dieu 6. Thang diem danh gia cong tic dan 4n chinh quyen 

, 1. Vic cham diem duoc thuc hien dip teen 5 tieu chi danh gia dugc neu tai 
Dieu 5 Chuang II cua Quy dinh nay. Moi tieu chi quy dinh met, hoac nhieu nei dung 
lien quan trcrc tiep den viec thuc hien cong tac dan van chinh,quyen 	cac co quan 
nha ntrOc. MOi tieu chi dugc dank 	theo thang diem tir 5 den 30 diem, vari tong so 
la 100 diem. 

2. Cach cham diem tirng nei dung tieu chi: tieu chi nao dat tat ca cac nei dung 
thi cham diem toi da, truanig hop khong dat thi tuy theo mirc de dat dugc de cham 
diem. 

Dieu 7. Xep 100 cong tic dan van chinh quyen 

1. Xep loai tot: Tong diem dat tir 90 den 100 diem; 

2. Xep loai kha: TOng diem dat tir 70 den 89 diem; 

3. Xep loai trung binh: TOng diem dat tir 60 den 69 diem; 

4. Xep loai yeti: TOng diem dat duai 60 diem. 

Dieu 8. Thanh phAn ho so' thyc hqn thin' dinh, danh gia 

1. Bao cao ket qua thuc hien cong tac din van chinh quyen. 
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2. Bang to cham diem cua cac co quan, don vi theo thang diem cho tirng tieu 
chi dan van chinh quyen. 

3. Danh muc cac tai lieu kiem chirn4 theo timg not dung tieu chi, bao g6m cac 
bao cao, tai lieu, san pham chi:mg minh ket qua dat &roc. Ni6 dung nao khong c6 tai 
lieu kiem chdng thi n(ii dung do xem nhu khong thuc hien va khong cham diem. 

CHUONG III 
TO CHITC THcC HItN 

Dieu 9. Trach nhiem thirc hifn 

1. Cac s&, ban, nginh tinh va UBND cac huy4, thanh phO 

Can Cu quy dinh nay, -Co chirc trie'n khai, nghien ciru thuc hien. 

Tren ca so kk qua danh gia, x6p loci hang nam, cac co quan, don vi c6 ke hoach 
khac phuc han the de cai thien tot nhiem vu cong tac dan van chinh quyen cua nhang 
nam tiep theo. 

Chu tich UBND huyen, thanh ph6 có th6 ap dung quy dinh nay d thuc hien 
danh gia cong tac dan van chinh quyen cua cac co quan, don vi true thuc hoac cu 
the hoa phii hop voi tinh hinh cu the dm dia phuong. 

2. Trach nhi0i cila 	vu 

a) Ph6i h9p \Teri Ban Dan Van Tinh uy xay dking ke hoach kiem tra viec thkrc 
hien cong tac dan van chinh quyen tai mot so ca quan, dan vi tren ca cac tieu chi 
neu tren (co Ke hoach rieng). 

b) Hang nam, tin hanh chdm diem, tong hop, bao cao ke't qua chdm diem cong 
tac dan van chinh quyen cua cac so, ban, nganh tinh va UBND cap huyen, thanh pho 
trinh Chia tich UBND tinh xem xet, quyet dinh. 

Trong qua trinh trien khai thuc hien ne'u co kh6 khan, vuong mac, de nghi cac 
so, ban, nganh tinh va UBND cac huyen, thanh pith' kip thOi phan anh ye UBND tinh 
(thong qua SO NOi vv.) de xem xet, sira d6i, b6 sung cho phu hop vOi tinh hinh thkrc 
t6.1. 
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PHU LVC BANG DIEM LONG TAC DAN VAN CHINH QUYEN 
(Kern theo Quyit chinh so 11)4 /QD-UBND ngay,94thoing nam 2019 

cera Cher tich Uy ban nha'n dan tinh Tay Ninh) 

Tien chi Ira 
tieu chi 

thanh phin 

Ni)i dung Cu the cfia tirng tieu chi duyc 
phan theo tirng muc 

Diem  

chuan 
 TM lieu chting minh 

ket qua time hien 

1. Ket qua time 
quy dinh 

hien nhiem vu chuyen mon do phaplu4 
20  

Hoan thanh 100% cac nhiem vu da de ra 
trong nam theo ke hoach cong tic hoac 
chucmg trinh lam viec cfra UBND tinh: 
- Neu tS,  le hoan thanh ke hoach de ra trong 
nam dat tir 90% den 100% dat: 20 diem; 
- Tir 80% den 89%: 15 diem; 
- Tir 70% den 79%: 10 diem. 
- Duai 70%: 5 diem. 

Ke hoach/chuang trinh cong tac 
va bao cao ket qua thkrc hien. 

2. Ket qua time 
UBND tinh ban 
ctia co.  quan ea 

hien Ice ho3ch Dan van chinh quyen do 
hanh Ira tittle hien bao cao theo yeu au 
lien quan 

20 

...0 

r.  ,. 	y 

	

' 	I 

.... 

2.1 

Co xay dung Ke hoach thkrc hien cong tac 
dan van chinh quyen dam bao d6ng, du 
yeu cau theo Ke hoach cfra UBND tinh 
ban hanh hang nam. 

5 

quyen nam  

.31>. 
o.  , 

Tai lieu kiem chi:mg: Ke ho 
th6c hien cong tac Dan van chinh 

2.2 

- Hoan thanh 100% cac nOi dung ice hoach 
cla de ra: 10d 
- Neu tST le hoan thanh ke hoach de ra trong 
nam dat tir 90% den 100% dat: 5 diem; 
- Tir 80% den 89%: 3 diem; 
- Tir 70% den 79%: 2 diem. 
- Dui 70%: 1 diem. 

10 

Bao cao ket qua tlArc hien Ice 
hoach thuc hien dan van chinh 
quyen (kern theo san pham/ket 
qua de chirng minh) 

2.3 
Thuc hien clay &I bao cao theo yeu cau cila 
ca quan co lien quan 5 

Cac bao cao chuyen de, dot xuAt 
theo yeu cau dm UBND tinh 
(hoac Sa NOi vu theo nhiem vy 
dirge UBND tinh giao), Ban Van 
van Tinh fry. 
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3. Ket qua chi A cai cach hanh chinh 30 

- Diem chi so cai cach hanh chinh cua ca 
quan, don vi, dia phtrang dat tir 95 den 100 
diem: 30 diem 	 , 
- Dg tir 90 den 94 diem: 25 diem 
- Bat tir 80 dan 89 diem: 20 diem 
- Bat tir 75 den 79 diem: 15 diem 
- Dat tir 70 den 74 diem: 10 diem 
- Dtrai 70 diem: 5 diem. 

Quy'et dinh cong bO chi so cai 
each hanh chinh cua Co quan co 
tham quyen. 

4 . Khao sat mfrc do hai long cua ngtrin dan, doanh 
nghi0 ciiii 'ad sti phuc vu dm co' quan hanh chinh nha 
mirk 

10 Ap dung de")i vai cac ca quan co 
TTHC thtrong xuyen giai quyet 
cho ngtrai dan, doanh nghiep. 
Ket qua khao sat dat tir 80% trar 
len 10 diem, dui 80% tinh theo 
cong thirc: 
diem= (tY le ket qua khdo sat) 
*10/80% 
Doi vai cac ca quan chuyen mon 
cap huyen, lay,k'et qua khao sat 
cua BO phan Tiep nhan va Tra ket 
qua huyen de tinh diem theo quy 
dinh. 
* Licit j'I: viec khdo sat mix dO hai 
long phai thtrc hien dam bao theo 
htrong dan cua BO NOi vu va 
UBND tinh. 

5. Ket qua thtrc hien quy the dan chit o' co.  so' 20 

Can cir kat qua danh gia dm Ban 
chi dao quy the dan chit a ca so.  
va cong tac van Ong quan cluing 
tinh. 

Diem= (diem dat dtrac theo danh gia dia. 
BCD quy the dan chit o• ca sa va cong tac 
van Ong quan cluing tinh *20)/100 

Rieng huyen, thanh pho IA ket 
qua danh gia ,cho BCD cac 
huyen, thanh pito 

Tong diem 100 
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