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Tinh hinh ket qua thtrc hien ding tac cai cach hanh chinh 

giai do4n 2016 -2020 tren dia ban tinh Tay Ninh 
(ter nam 2016 - thang 5/2019) 

Thgc hie.n not dung 1<.' hoach se) 07/KH-DGS ngay 10/01/2019 cila Doan 
giam sat HDND tinh ve trien khai th*c hi@.1 giam sat chuyen de cua HDND tinh NT6' 
ket qua thgc hien cong tac cai cach hanh chinh (CCHC) giai doan 2016-2020 ten 
dia ban tinh Tay Ninh, UBND tinh bao cao k6t qua thgc hi@.1 cong tac CCHC ten 
dia ban tinh, giai doan 2016 - 2020, cu th6 nhu sau: 

1. CONG TAC TRIEN KHAI THIX HICN 

1. Ve to chtic chi dao, trien khai cong tac cal each hanh chinh 

Teen ca so Nghi quy6t Dang bo tinh ran thir X .‘fs CCHC giai doan 2016 — 
2020, UBND tinh da ban hanh Quye't dinh so 1313/QD-UBND ngay 27/5/2016 ve 
Chuang trinh hanh dOng thgc hien Nghi guy& Dai hOi Dang be tinh lan thin X -‘/' 
CCHC giai doan 2016 - 2020 va to chirc trier khai den cac so', ban, nganh tinh va 
UBND cap huyri, cap xa. Theo do, tinh yeu cau cac ca quan tren can cd vao chi:re 
nang, nhiem vu va tinh hinh dux to tai ca quan minh ban hanh ke hoach trien khai, 
th*c hien rieng doi vai ding not dung, nhim vu ma UBND tinh da de ra tai Quyet 
dinh so 1313/QD-UBND ngay 27/5/2016. 

Tinh tix d'a'u nam 2016 cho d6n nay, UBND tinh. a ban hanh &Ay du cac van 
ban chi ciao, lieu hanh theo clung chi dao cua Chinh phU, Thu Wong Chinh phu va 
huang dan cila BO NOi Nqi, ,Cpc Kiem soat TTHC Van ph6ng Chinh phU. Dong 
thai, dal chi dao to chirc trien khai, quan tr* sau, rOng cac van ban tren den timg 
can bO, cong chirc, vien chirc cac cap, cac nganh, dia phuang nhuKe hoach cong 
tac CCHC, Ke hoach cai cach va kiem soat TTHC, Ke hoach kiem tra cong tac 
CCHC, Ke hoach tuyen truyen CCHC...va cac van ban chi dao, dieu hanh, 
cac vtrang mac trong qua trinh to chirc, thgc hien cong tac CCHC teen dia ban tinh 
theo quy dinh. 

De trien khai quy dinh moi cUa phap lulk ve thuc hien ca the mot c*a, mot 
dm lien thong trong giai guy& TTHC theo Nghi dinh so 61/2018/ND-CP ngay 
23/4/2018 cUa Chinh phu, tinh da ban hanh Ke hoach so 1553/KH-UBND ngay 
29/6/2018 ve trier khai Nghi dinh so 61/2018/ND-CP ngay 23/4/2018 dm Chinh 
phn ye thtxc hien ca the mot cda, mOt cda lien thong trong giai quyet TTHC de 
quail trit va chi dao trien khai kip thoi, thong nhat den town be he thong co' quan 
hanh chinh cac cap tren dia ban tinh theo citing tien dO ma Trung uong da quy dinh. 
Dong thin, thuang xuyen to chirc hOi nghi trier khai, tap huan nghiep vu CCHC, 
kiem soat TTHC cho can 130, cong chirc lam cong tax CCHC, kiem soat TTHC cua 
cac sa, ban, nganh tinh va UBND cap huyen, cap )(a. 

, Ben canh do, UBND tinh cang chi dao SO' NOi va Van phong UBND tinh 
phOi hgp chat the trong vies tham nu.ru ve cong tac thi dua khen thuong cho cac to 



chirc, ca nhan gan veri ket qua thpc hien nhiem vu CCHC tai,dia phuang. UBND 
tinh da chi dao nguoi ding dau co' quan hanh chinh cac cap tiep tpc cha dOng, tich 
cpc trong cong tac CCHC, cai cach TTHC, dam bao sir phoi hgp chat the trong 
viec dux hien cac nhiem vu dugc giao; tap trung thpc hien cac nOi dung ye nlifIng 
nhiem vu, giai phap chit yeu cai thien mOi truong kinh doanh, nang cao nang 1pc 
canh tranh; chu trong cong tac theo doi, kiem tra, giam 

to 
kip thoi don doc, 

huOng dan, thao 	vuang mac phat sinh trong qua trinh to chirc thuc hien nhiem 
vu, dao bit yeu cau ngueri dung dau Ca quan hanh chinh cac cap phai chiu trach 
nhiem truck UBND tinh, lanh dao UBND tinh neu de can bO, ding chirc, vien chirc 
thu8c quyen quan 13',  cua ca quan minh gay nhiing nhigu, phien ha, thieu trach 
nhiem trong cong tac cai cach TTHC. 

Song song vai cac hoat demg tren, tinh da to chirc doan di hoc tap kinh 
nghi'em tai met so tinh lam tot, 	 , cong tac CCHC nhu:Quang Ninh, Dong Nai, Binh 
Dug, BA. Ria Wing Tau...DOng theyi, nham tao 	kien thuan lgi cho ca nhan, 
to chirc thpc hien TTHC, UBND tinh da ban hanh Quyet dinh so 2481/QD-UBND 
ngay 24/10/2017 ye Phe duyet De an thanh lap Trung tarn Hanh chinh cong va 
Quyet dinh so 2487/QD-UBND ngay 24/10/2017 dm UBND tinh ve thanh lap 
Trung tam Hanh chinh cong tinh. Trung tam chinh tilde di vao hoat &Ong giai doan 
I tir ngay 15/3/2018 va boat Ong hoan chinh vao ngdy 01/11/2018. 

2. COng tic thong tin tuyen truyen ve CCHC 

UBND tinh lam xac dinh tuyen truyen ve CCHC la mot trong nhirng nhiem 
vu tong tam trong cong tac CCHC,  caa,tinh. Hang nam, UBND tinh ban hanh Ke 
hoach thgc hien viec tuyen truyen ye CCHC. Dong thoi, giao nhiem vu cu the 
dOi vai tong sey, ban, nganh tinh va UBND cap huyen, cap xa, dua viec th?c hien 
cong tac tuyen truyen 

cap 
cac dan vi vao,cham chi so CCHC 	cac so, ban, 

nganh tinh, UBND cap huyenva yeu cau ca quan hanh chinh cac ,cap time:rig 
xuyen phOi hop \Teri ca quan Bao Tay Ninh, Dai Pilaf thanh va Truyen hinh Tay 
Ninh, Dai Truyen thanh cap huyen, cap xa lien tpc cap nhat kip thei de dua tin ve 
tinh hinh, ket qua cong tac CCHC cua tinh den nguoi dan va doanh nghiep. 

Tinh da chi dao Van phong Doan DBQH, HDND va UBND tinh nang cap 
COng Thong tin dien tir, be) sung nhieu chuyen muc, cap nhat tin, bai phong 
nang so luting truy cap COng Thong tin dien tir len nhieu han truck. Cac ca quan, 
dia phuang tao cac video clip, to rai, bia kep... tuyen truyen, huang dan CBCC va 
to chirc, ca nhan cac nOi dung lien quan den viec tiep nhan va tra lc& qua. Dong 
thin, ngdy 01/11/2018, tinh da khai truang COng Phpc vu Hanh chinh cong tinh 
ten tang dung Zalo. 	cach thpc hien nay, nguai dan chi can sir dpng dien thoai 
thOng minh có ket not mang, truy cap vao Cong Hanh chinh cong tinh Tay Ninh 
ten mang xa hOi Zalo. Ch9n chirc nang quan tam, tim den loai TTHC ma minh can 
thgc hi@.1. Dung chirc nang chyp anh chvp lai cac thanh phan ho sa ban chinh cua 
minh giai den ca quan giai quyet TTHC. Khi cO,ket qua, he thong se tp clang nhan 
tin teen mang xa hOi Zalo 	ca nhan/t8 chirc den nhan ket qua hoac giri qua dich 
vu buu chinh cong ich cho,  nguoi nhan theo dia chi da khai bao truac do. Nguiyi 
dan khong phai den truc tie ca quan nha nuac de nap h8 sa flint truoc day nth. 
Ngodi chirc nang tren, thong qua Cong Phpc vu Hanh chinh ding tinh teen img 
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dung Zalo, ngueyi dan c6 the tra cdu tinh trang giai quyet h8 so va gixi phan anh,,  
kien nghi qua ling dung Zalo. Day ding la mot kenh thong tin quan trang 	phan 
vao cong tac CCHC cda tinh. 

De da clang hoa cac birth thirc tuyen truyen, UBND tinh da chi ciao cac co 
quan, don vi ph6i hop to chic nhieu Hoi thi ye CCHC, ve tin h9c phuc vu cong tac 
CCHC cho cong chdc, vien chirc tren dia ban tinh, to chdc t9a dam quoc t6 lien 
quan den link vgc cong nghe thong tin v8i chil de "Chuyen doi lix Chinh quyen 
dien tir sang Quan tri thong minh 18 trinh cho Tay Ninh"...to chdc cu8c thi viet 
tim hieu phap luat ye hoa giai o co so cho cl8i ngu hoa giai vien ey co so; thi tim 
hieu phap luat dan sir tren bao Tay Ninh. 

Song song voi cac boat clOng teen, COng thong tin dien tix cua tinh, Trang 
thong tin dien tir cua cac so, ban, nganh va UBND cap huyen cung cap lien tuc tinh 
hinh, ket qua cong tac CCHC don vi minh, cda tinh de ngubi dan, to chin theo 
kien nghi ye cong tac CCHC ctia tinh. Tinh la chi dao cac so', ban, nganh tinh, 
UBND cac huyen, thanh phO to chdc,nhieu hoat 	tuyen truyen, pho bien sau, 
r8ng den ngued dan, doanh nghiep ye He thong thong tin tiep nhan, tra lai phan 
anh, kien nghi cua nguai dan va doanh nghiep teen Cong Thong tin dien tir Chinh 
pho tai dia chi https://nguoidan.chinhphu.vn  va https://doanhnghiep.chinhphu.vn. 
Dong thai, yeu cau co quan hanh chinh ,cac cap tiep tuc thirc hien nghiem tile, co 
hieu qua quy the phoi hop trong viec tiep nhan, xix 1)'/ phan anh, kien nghi cua ca 
nhan, to chdc ye quy dinh hanh chinh tren dia ban tinh tai Quyet dinh so 
25/2018/QD-UBND ngay 02/7/2018. Cal-1g vOi do, hien nay, tren dia ban tinh Tay 
Ninh kenh "Hoi clap truc tuyen" tai dia chi https://hoidap.tayninh.gov.vn  da trey nen 
quen thu8c cho m9i coi tugng, ca nhan, to chdc khi gap cac van de kilo khan, 
virong mac ye chinh sach, quy dinh hanh chinh, TTHC...trong tat ca cac link vgc. 
Nhieu van de, cac quy dinh, chinh ,sach, TTHC ding dugc cac nhan, to chirc hoi 
va dugc cac co quan c6 tham quyen tra tai truc tiep cong khai, day da chat lugng 
tai day. 

3. Cong tac kiem tra, giam sat cong tac CCHC 

Viec kiem tra ve cong vu, cong chdc luon dugc tinh chd trong va chi dao thuc 
hien kiem tra thueng xuyen,  tai 19/19 so., ban, nganh tinh; 09/09 UBND huyen, 
thanh pho lid 95/95 UBND cap xa. 'Prong cong tac kiem,tra chuyen nganh, kiem tra 
chuyen de ye cong tac CCHC hang nam, UBND tinh deu thanh lap Doan kiem tra 
cong tac CCHC teen dia ban tinh, ty le cac co quan dugc kiem tra binh quan hang 
nam la tren 50% tong so cac so, ban, nganh tinh, UBND cap huyen ten dia ban 
tinh. Rieng deSi voi UBND huyen se ch9n tir 02 den 03 UBND cap xa de lien hanh 
kiem tra. 'Ex nam 2016 den nay la thanh lap 04 loan kiem tra, thuc hien kiem tra 
127 loot co quan hanh chinh tren dia ban tinh (trong do cap tinh: 37 Iwo', cap 
huy07.. 27 luat, cap xd.. 63 luv1). 

Sau m6i dgt kiem tra, Chu tich UBND tinh la c6 van ban chi dao cac co 
quan, don vi khac phuc cac han the sau kiem .tra cong tac CCHC. Qua viec theo 
doi cho thay, co ban cac co quan, lon vi clugc kiem tra cid kl-fac phuc nhirng han 
the dugc chi ra va c6 bao cao ket qua ye cho UBND tinh. 
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Ngodi ra, kiem tra thong qua tiep nhan, xir 13% thong tin phan anh, kien nghi 
qua so dien thoai throng day nong luon clugc tinh quan tarn trien khai thuc hien. 
Tinh tix nam 2016 den nay có 30 truang hop phan anh kien nghi cua cong,  dan 

(theo Bao cao dia 	NOi vu). Tinh da chi dao xir 13% trach nhiem dia. tap the, ca 
nhan lien quan den not dung phan anh kien nghi cua cong dan voi ket qua nhu sau: 
doi vai,tap the da to chirc kiem diem rut kinh nghiem doi vai 07 tap the do có lien 
quan den viec giai quyet ho so tre hen va da to chirc kiern diem rut kinh nghiem 
doi vai 14 ca nhan, trong do kiem diem trach nhiem nguai dUng dau de xay ra tinh 
tong giai quyet ho so tre han dOi vai 03 truang hap; kiem diem trach nhiem Faith 
ciao phi trach bO phan mot cUa de xay ra tinh tang giai quyet ho so tre han dOi. voi 
02 twang hop; kiem diem la'nh dao phi trach bO phan chuyen mon de xay ra tinh 
tang giai quyet ho ,so tre han dOi voi 01 truang hgp; kiem diem ca nhan trtrc tiep 
tiep nhan, giai quyet ho so chua ding quy dinh de ngued dan phan anh kien nghi 
doi veri 08 truang hop. 

4. Viec theo doi danh gia, so' ket tinh hinh thine hi0 Chuang trinh CCHC 
giai doan 2016 - 2020 

UBND tinh yeu cAu cac co quan, don vi, dia phuong hang nam phai to chirc 
so ket, tong ket va bao cao dinh kS7 hang quy, 6 thong va nam ve ket qua thuc hien 
cong tac CCHC theo quy dinh. Dong thoi, giao co quan thuang true Ban chi dao 
CCHC cua tinh tham muu cho Ban chi dao viec so' ket, tong ket va bao cao dinh kS7 
hang quy, 6 thang va nam ve ket qua thirc hien cong tac CCHC cua tinh theo yeu 
cau cua B9 N9i vv. Qua do, de danh gia rut kinh nghiem to chirc thgc hien tot han 
va barn sat dugc chi dao cita Chinh phu, Thu -Wang Chinh phu va Chuang trinh 
hanh dOng thtrc hien Nghi. guy& Dai, hOi Dang b9 tinh lan thd X ve CCHC giai 
clop 2016 2020 trong nhiing nam tiep theo. 

Ngodi ra, hang nam UBND tinh con to chdc nhieu cuOc hop so ket, tong ket 
bang hinh thdc true tuyen, tap huan...lien quan den viec trien khai, thuc hien cong 
tac CCHC tren dia ban tinh theo huong dan ciao. BO NOi vv va Van phOng Chinh 

II. TIEN DO, KET QUA TO CHt'C THVC HIEN 

1. Ye cai each the che 

a) Viec xay citing, ban hanh van ban quy pham phap luat (VBQPPL) thuc 
tham quyen cua dia. phuong: Tinh tix nam 2016 den nay, UBND tinh dal ban hanh 
theo tham quyen 171 VBQPPL, cu the nam 2016: 72 VBQPPL, nam 2017: 52 
VBQPPL, nam 2018: 47 VBQPPL. 

b) Viec t6‘chtliv thuc hien, theo doi, danh gia ket qua thi.rc hien VBQPPL 
thuc themquyen cria dia phuong: Ngay sau khi VBQPPL dugc UBND tinh ban 
hanh, cac co quan dugc giao chu tri soon thao VBQPPL dal chft Ong tham mtru 
UBND tinh trien khai thuc hien, dam bao thing chirc nang, nhiem vu dugc giao. 

c) Cong tac kiem tra, ra sok 	chinh, b d sung, bal bó) VBQPPL thuc 
tham quyen cua dia phuong: Thong qua ra soat, kiem tra hang nam tir nam 2016 den 
nay UBND tinh da ban hanh 171 quyet dinh:  Trong do, thay the 93 quyet dinh; bai 
1)6 32 quyet dinh; sde doi, bo sung 22 quyet dinh, van ban mai ban hanh 24 van 
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.ban. Nhin chung, ve co ban cac van ban quy pham phap luat dugc ban hanh theo 
tham quyen ciia co quan hanh chinh cac cap bao dam tinh h9p hien, h9p phap, cu 
the va kha thi. 

d) D6i voi. muc tieu de ra tai Quy& dinh s6 1313/QD-UBND ngay 27/5/2016,  
cua ,UBND tinh: 100% van ban quy pham phap luat duoc ban hanh theo tham 
quyen cua co quan hanh chinh cac cap bao dam tinh hgp hien, h9p phap. 

Tinh tir nam 2016,  den nay, cap tinh 	s6 van ban dugc ban hanh la 247 van 
ban, so van ban to kiem tra phat hien co sai sot la 08 van ban. Van ban quy pham 
phap luat dirge ban hanh theo tham quyen bao darn tinh hop hien, hap phap, kha 
thi, Cu the: nam 2016, 2018 dat t9 le 100% va nam 2017 dat t9 le 97%. Doi vai cap 
huyen va cap xa NTs so van ban dugc ban hanh la 1117 van ban, so van ban to kiem 
tra Oak hien có sai sot la 75 van ban. Van ban quy pham phap luat dirge ban hanh 
theo tham quyen bao dam tinh hop hien, h9p phap, kha thi, cv the: nam 2016 dat t9 
le 93%, nam 2017 dat t9 le 86%, nam 2018 dat t9 le 76%. Dv kien van ban quy 
pham phap luat dirgc ban hanh theo thdm quyL bao dam tinh hop hien, hop phap 
có the dat clugc 100% trong nam 2019 va nam 2020. 

d) D6i 	mvc fiat de ra tai Quy& dinh s6 1313/QD-UBND ngay 27/5/2016 
cua UBND tinh: So luting cac van ban quy pham phap luat cham ban hanh trong 
cac nam 2016, nam 2017 va nam 2018 la bao nhieu van ban. 

Dinh k9 hang nam, UBND tinh giao 	phap tham muu UBND tinh trinh 
HDND tinh thong qua Nghi quyet ye chuong trinh xay dung Nghi quyet HDND 
tinh; chu tri, phoi hgp voi cac so', ban, nganh tinh soan thao tham muu Chu tich 
UBND tinh ban hanh quyet dinh ban hanh Chuang trinh xay dung quyet clink. Ke 
tir khi Luat Ban hanh van ban quy pham phap luat có hieu lvc ngay 01/7/2016 thi 
khong con thvc hien viec ban hanh chuang trinh xay dung nghi quyet, quyet dinh 
cua HDND va UBND tinh. Do do, de tong hgp &pc so luting cac van ban quy 
pham phap luat cham ban hanh chi tren co so.  chuong trinh cong tac hang nam cua 
HDND, UBND tinh. Cu the nhir sau: 

Nam 2016, s6 Nghi quye't (tang k9 chuong trinh la 26 van ban, s6 Nghi 
quyet dugc HDND tinh thong qua la 23 van ban, khong dugc ,ban hanh la 03 van 
ban. So quyet dinh dang k9 chuang trinh la 60 van ban, so quyet dinh dugc UBND 
tinh ban hanh la 73 van ban. 

- Nam 2017, s6 nghi quy& va quy& dinh clang ky trong chuong trinh cong tac 
cua UBND tinh nam,2018,v6i 67 not dung, so Nghi quyet dugc HDND tinh thong 
qua la 28 van ban, so quyet dinh duoc UBND tinh ban hanh la 54 van ban, so van 
ban duoc ban hanh nam ngodi chuang trinh clang k9 la 24 van ban, so van ban 
QPPL trong chuang trinh cong tac cham ban hanh la 09 van ban. 

- Nam 2018, s6 Nghi quy6t va quy& dinh clang 1(9 trong chuong trinh cong 
tac cila,UBND tinh nam 2018 \Ted 89 not dung (trong do bao 	ca. van ban ca. 
biet), so nghi quyet duoc HDND tinh thong qua la 21 van ban, so quyet dinh dugc 
UBND tinh ban hanh la 48 van ban, so van ban QPPL trong chuang trinh cong tac 
chain ban hanh la 10 van ban. 
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2. Vt cai each thil ttic hanh chinh (TTHC) gAn 	thtyc hien co' che met 
cfra, met cfra lien thong 

Cong tac cdi each TTFIC dugc xem la nhiem vu trong tam, la khau dOt pha 
trong cong tac,  CCHC, tinh nam 2016 den nay viec trien khai thvc hien da dat 
dugc mot so ket qud cu the nhu sau: 

a) Ve ra soat, cap nhat, cong bo, cong khai TTHC 

Tinh tux nam 2016 den nay, tinh da hoan thanh viec cong bo toan 1DO danh 
myc, quy trinh not bo, quy trinh dien td giai quyet TTHC tai 03 cap chinh quyen 
ten dia ban tinh (Chu tich UBND tinh da 1(3 ban hanh 61 guy& dinh cong bO). 
Tinh den nay, toan tinh có 1.884 TTHC, trong do: cap tinh la 1.446 TTHC, cap huyen 
la 290 TTHC, cap xa la 148 TTHC. 

He thOng mot cira dien td tap trung tinh da cap nhat dAy du thd tyc hanh chinh 
-Ur cap tinh den cap xal (1884 TTHC) va cap nhat trinh ter thgc hien giai quyet 
TTHC ten dia ban tinh tai dia chi http://motcua.tayninh.gov.vn. Day la he 
thong phyc vu cho dOi ngii can,  bO, cong chuc, vien chdc tham gia vao qua trinh 
giai quyet TTHC. Dong 	doi 	viec tich hop, chia se di lieu TTHC va mot 
cixa dien td tap trung tai dia phuong. BO phan quan tri mot cua dien td cap nhat cac 
quy trinh tren mot cda thi he thong ttr dOng tich hop len cong dich vu cong tinh 
nham cong khai toan 1DO quy trinh giai quyet, cac hinh thdc tiep nhan, tra ket qua 
TTHC cua dia phuong. Cac thong ke, bao cao viec tiep nhan, giai quyet TTHC ten 
dia ban tinh dugc cap nhat lien tic len He thong dich vu cong tinh. 

DOi yogi cong dich vu cong tinh Tay Ninh theo dia chi 
https://dichvucong.tayninh.gov.vn. Cac to chdc, ca nhan có the tim kiem thong 
tin ye thd tyc hanh chinh can thvc hien, tra cdu tinh trang giai,quyet 	thyc hanh 
chinh tong don vi tren dia. ban tinh, tra cu tang thai,gidi quyet thd tyc hanh chinh 
va nOp ,ho so dich 	cong mdc dO 3,4. Hien nay,,  Cong thong tin dien cda tinh 
cung cap 100% TTHC dat dich vu cong true tuyen mire dO 2 (1.884 thil tvc); dat 
dich vu cong true tuyen mdc dO 3 la 1.010 TTHC va 35 TTHC trien khai dich vu 
cong true tuyen nide dO 4 dugc trien khai, ung Ong tren dia ban tinh. 

b) Ve ra soat, don gian hoa, rut ngan thei gian gidi quyet TTHC 

Hang nam, UBND tinh deu phe duyet ke,  poach ra soat quy dinh, TTHC thgc 
hien ten dia ban tinh va giao nhiem vu cu the cho ti mg co quan, don vi tien hanh 
ra soat cac TTHC, nhom TTHC hien gay,kho khan, vu:ong mac dang la rdo can cho 
hoat dOng san xuat kinh doanh va dad song Nhan dan ten dia ban tinh. Tinh den 
nay da dat dugc nhang ket qua nhat,dinh trong mot so linh vgc nhu: thue, thanh lap 
doanh nghiep, tiep can dien nang, cap phep xay Ong, cu the: 

- Da ra soat, kien 
to 

bai bo nhang quy dinh TTHC dang gay kho khan, 
phien ha cho nhan, to chdc trong viec glad quyet TTHCnhat la a linh vi,re xay 
Ong, Tai nguyen va MOi tnxiyng, Tu phap...bai bO mot , loai giay ter khong co 
trong quy dinh cua phap luat va rut ngan thed gian giai quyet cua nhieu TTHC so 
voi quy dinh...cu the: 
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• 
Ve thai gian thanh 14p doanh nghiep: Giam thai gian thanh lap mai doanh 

nghiep xuong 03 ngdy, giai the doanh nghiep con 05 ngdy va be) sung not dung 
clang 14 kinh doanh con 01 ngdy; 

Linh virc xay dung: Thai gian tham dinh du an, du an dieu chinh d6i voi du 
an nhorn B mat 29 ngdy lam viec, flat ngan 01 ngdy so voi quy dinh; Thai gian 
th'am dinh thiet ke co sa, thief ke co' sa dieu chinh nhOm B chi con 15 ngay lam 
viec, rift ngan 05 ngay so voi quy dinh;,  Thai gian than-)dinh thietr  ke, 	toan xay 
dung va thiet ke, dv,toan xay dung dial chinh 	cong trinh cap II, III con 28 
ngdy lam viec, rat ngan 02 ngdy so voi quy dinh; doi vai cac cap cong trinh con lai 
thai gian la 19 ngay lam viec, rut ngan. 01 ngay so voi quy dinh. 

Ben canh do, thai gian cap phep xay dung (gi ray ,phep xay dung moi; giay 
phep sira china, cai tao; giay phep di dai cong trinh) dOi voi cong trinh cap I, II; 
cong trinh ton gido; cong trinh di tich lich sir - van hoa, tirgng dai, tranh hoanh 
trang dirgc xep hang; cong trinh tren cac tuyen, trvc throng pho chinh trong do thi; 
cong trinh th0c du an có von dau to trvc tiep nugc ngoai con 20 ngdy lam viec, 
rut ngan 10 ngay so voi quy dinh; doi voi nha a rieng le la 10 ngdy lam viec, rut 
ngan 5 ngay so \Tad quy dinh. 

Thai gian tiep can dien nang: Thai gian thvc hien thea thua'n dau not va cac 
yeu cau k-y thuOt la 04 ngay, rut ngan 01 ngdy so voi quy dinh; thai gian nghiem 
thu dung dien la 06 ngdy, rut ngan 04 ngay so voi quy dinh. 

Cac TTHC ve thue: Tinh den nay, viec thvc hien nOp thue dien ttir tren dia ban 
tinh dat tST le toi thieu 95%, doanh nghiep clang 1.(3'T sir dung dich vv n'clp thue dien 
tin dat 95,03%, so chimg tin nOp thue dien tit trong thang dat 75,06%, so,tien thvc 
hien n4 thue dien tir trong thang dat 94,99%. Ben canh do, nganh thue da cong 
khai ca so clu lieu ve hoar' thue, bao dam 100% ho so hoan thue dixgc kiem tra va 
100% he so khieu nai cua ngirei nop thue dirgc giai guyet dung thai gian quy dinh. 
Ngodi ra, co quan thue da phoi hgp voi Dai Phat thanh va Truyen,hinh Tay Ninh, 
bao Tay Ninh thvc hien chuyen mvc "Thong tin phap 11.4t thue"; to chic doi thoai 
nham ho tra, thao 	16.6 khan, virong mac ve chinh sach thue cho nguai dan va 
doanh nghiep. 

c) Tinh hinh thvc hien co che mot cira, co the mast cua lien thong trong giai 
guy& TTHC tren dia ban tinh 

Tinh den nay da có 123 co quan hanh chinh tren dia ban tinh thvc hien ca che 
mot cua, trong do Om: 19/19 sa, ban, nganh tinh; 09/09 UBND cap huyen va 
95/95 UBND cap xa. Wng thai, tix thang 8/2018, tinh da trien khai, thvc hien quy 
trinh lien thOng trong giai quyet TTHC gida nganh Thue va nganh Tai nguyen va 
MOi truang trong khau tinh thue, xac dinh nghia vu tai chinh cho ngoai sir' dung 
dat, den nay ngireyi sir dung dat khong phai di lai nhieu lan gilra hai co quan nay de 
thvc hien nghia vu tai chinh ye dat dai. 

Da thanh lap Trung tam Hanh chinh cong tinh tir,khi di vao hog dOng cho den 
nay, Trung tam da thvc hien tot chirc nang la dau moi, thvc hien viec hung dan, 
tiep nhan, giam sat, don doc vi((  giai quyet ITT-IC cua 16 So. va Phong PCO2 - 
Cong an tinh, trong do Tmc dugc tiep nh4n true tiep tai Trung tam la 1.129 

7 

• 



TTHC va có 317 TTHC dugc tiep nhan trgc tier) tai cac quAy cua Trung tam Hanh 
chinh ding tinh d4t tai cac sa, ban, nganh tinh. Cac TTHC dua vao Trung tam deu 
dugc xay dung quy trinh dien tren He thong phan mem mot cira dien tin cua tinh, 
100% ho so', 'TTHC dugc giam, sat ch4t the tix khau tiep nhan, xir l2 den hoan tra 
ket qua, Eng thai phoi hop Buu dilen, tinh qua dich vu buuchinh cong ich trong 
viec thu hO phi, le phi, nOp thue.., nhArn kip thai tra ket qua den,tay ca. nhan, to 
chirc, Doanh nghiep mot cach nhanh chong trong thOi gian sam nhat. Tinh den nay 
Trung tam da hoan thanh mot khoi luvng 1O.n cong viec, -Lao dugc an tugng tot Op 
cho moi to chdc, cong dan khi den giao dich; Trung binh rn61 ngay trung tam tiep 
nhan khoang tren 300 lugt ho so cilia ca nhan, to chdc yeu cau giai,  quyet TTHC; 
Cac ho so', TTHC dugc giam sat ch4t the khau tiep nhan, xi' 13'i den hoan tra ket 
qua va da so cac so so dugc tiep nhan tai Trung tam hien nay hau het deu thuc hien 
dUng hen va truac hen cho ngubi dan... Dong thai, qua khdo sat mix dO hai long 
thi hau het cac ca nhan, -CO chdc d'a".c biet la Nhan dan deu rat hai long veri viec trien 
khai mo hinh Trung tam hanh chinh cong tinh hien nay. 

Ben canh dO, viec day manh irng dung CNTT trong thgc hien CCHC luon 
dugc tinh chU trong. Hien nay tren dia ban tinh da sir dung,mang xal hOi Zalo de 
tiep nhan 15 TTHC (cap tinh: 12, cap huyen 01, cap x'ai 02) Om: ThU tuc cap phieu 
ly lich to phap doi voi cong dan Viet Nam, nguOi nuov ngoai dang Cu' trU tai Viet 
Nam trong tinh; Thu -Luc cap phieu 13'7 lich to phap doi vai cong dan Viet Nam, 
nguoi nuerc ngoai dang cu. tru tai ,  Viet Nam ngoai tinh; Dang 	thanh 	doanh 
nghiep to nhan; Thong bag thay doi not dung clang lcy thue... 

Qua th'Ong ke so lieu tir khi hoat dOng den ngay 15/5/2019 tai 17 quay dm 
Trung tam Hanh chinh cong tinh cho thay tong so ho so dugc tiep nhan true tiep la: 
55.291 h6 so (trong dO tiep nhan qua DVC mirc dO 3,4: 4.017 ho so, dat tST le 7,26 
%. Tong so ho so tra ket qua cho ca nhan, to chgc la: 54.322 hO so' (trong do tra 
qua dich vu buu chinh cong ich: 5.371 he) so'), trong do tra ket qua truot hen: 
11.086 h6 so, dat tY le 20,40 %; tra ket qua dung hen: 42.445 ho so, dat tST le 
78,14%; tra ket qua tr6 hen: 791 ho so (TNMT: 292; XD: 171; Tu phap: 229, 
GTVT: 99), dat tST le 1,46 %. TOng so ho so trong han giai quyet: 673 h8 so. T6ng 
so h8 so da co ket qua nhung ca nhan, tO chUc chua den nhan: 296 ho so (trong do: 
1_,3"/ lich to phap: 47 va GTVT: 249). DOng thei, qua khao sat mdc (10 hai long doi 
voi ca nhan, tO chirc qua He thong may tinh bang dat tai Trung tam thgc hien -Lir 
ngdy 01/11/2018 den ngay 14/5/2019 cho thay CO 2.699 ca. nhan, th,chirc tham gia 
danh gia, trong dO vOi 1.866 ca. nhan, to chdc danh gia mirc rat hai long dat 
69,14%, vai 833 ca nhan, to chtirc danh gia a muc hai long dat 30,86%, khOng có 
trueyng h9p nao danh gia khOng hai long. 

Ngodi ra, den cu6i nam 2018 tinh da trang bi he th6ng Camera giam sat 
Trung tam Hanh chinh cong tinh, 04/09 BO phan tiep nhan va tra ket qua cap huyen 
va 45/95 xalphtrong/thi tram Theo dO, cac bO phan tiep nhan va tra ket qua se dugc 
giam sat tap trung tai Van phong UBND tinh nham giam sat toan bO hoat dOng tai 
BO phan Mot cfra cac cap, &Ong thai tham muu cho tinh nang cao hieu qua cong 
tac CCHC. Dg lien trong nam 2019 se trien khai 100% camera giant sat cac 1)0 
phan tiep nhan va tra ket qua con lai tren dia ban tinh. 
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d) Tinh hinh, ket qua tiep nhan va xu ly phan anh, kien nghi ye ,quy clink 
chinh: Tinh nam 2016 den nay, da tiep .nhan dugc 32 phan anh kien nghi ye quy 
dinh hanh chinh, giai quyet TTHC cua ca nhan, to chirc tren dia ban tinh, tinh chi 
dao xir lY dirt diem theo &mg quy dinh. 

d) Ket qua giai quyet TTHC theo tong linh vgc tai 3 cap chinh quyen (Co phy 
luc I, II, III kern theo) 

e) Tranh nhiem tinh than, thai d9 phuc vu cua CBCCVC tham gia giai guy& 
TTHC, nhat la tai B9 phan mgt cua 

Tinh da chi dao trien khai,  Chi thi s6 13/CT-TTg ngdy 10/6/20,15 ye tang 
cueyng trach nhiem ngugi dUng dau co quan hanh chinh nha nuac cac cap trong cai 
cach TTHC tai Quyet dinh s6 1814/QD-UBND ngay 13/8/2015 cua UBND tinh. 
D6ng theyi, da yeu cau Thu truang cac co quan tang cuemg cong tac trien skhai, 
quan triet de can b9, cong chk, vien chirc thuc don syi quail lY nhan. auk day du 
han 	tam quan trong cua cong tac CCHC, gop phan nang cao tinh than, trach 
nhiem trong viec thgc hien hieu qua cac mvc tieu, nhiem vu cua cong tac cai each 
hanh chinh giai down 2011-2015. Cong tac CCHC luOn g'an voi cong tac thi dua 
khen thugng de d9ng vien, khich le can bg, cong chirc, vien chirc hoan thanh tot 
cac mvc tieu, nhiem vu CCHC. 

Ben canh do, de danh gia hieu qua hoat dgng cua co quan hanh chinh nha 
nuac UBND tinh da phoi hgp voi B9 Ngi vu thirc hien khao sat su hai long nam 
2017 doi voi mot so TTHC,tren,dia ban tinh cac linh -we nhu dat dai, to phap, 
xay dung, van hoa,...cho thay ket qua su hai long dm ngued dan dat ty le 79,76%. 
Doi 	nganh gide, dvc, UBND tinh giao Se Giao dvc va Dag tao da trien khai De 
an "Do luemg su hai long dia ngueyi dan d'Oi voi dich Yu gido dvc cong" nam 2018 
voi ket qua hai long chung la 96%. 

g) D6i voi mvc tieu de ra tai Quyet dinh s6 1313/QD-UBND ngdy 27/5/2016 
cua UBND tinh: Den nam 2020, 100% cac TTHC duck tiep nhan va giai quyet 
dUng phuang thk hog d9ng theo co the mot cua, co the mot cua lien thong tai tat 
ca co quan hanh chinh cac cap tren dia ban tinh 

Tir nam 2016 den nay, trong tat ca. cac Quyet dinh cong b6 TTHC thuc tham 
quyen giai quyet cua co quan hanh chinh cua Chu tich UBND tinh Tay Ninh deu 
cong 1DO 100% TTHC dugc tiep nhan va tra ket qua tai B9 phan Mgt dm 03 cap 
chinh quyen tinh, huyen, xa. Rieng doi voi snot so TTHC cua nganh d9c Trung 
uong thuc hien ten dia ban tinh (Thue, Cong an, Hai quan, Bao hiem 	thi 
buck clau da cong b8 va dua yao Bo phan M9t cua de tiep nhan va tra ket qua doi 
yen nhom TTHC cap can urge cong dan cua Cong an tinh. Cac nhOm TTHC con 
lai dang cheY su phe duyet danh mvc cu the cua Thu tuang Chinh phi de dua vao 
thuc hien theo co the mot cUa (VI cac nhom TTHC nay khong phai thuc tham 
quyen cua dia phuong trong tiep nhan va giai quyet). Du hen den nam 2020, ngoai 
100% TTHC cua co quan hanh chinh cac cap duck tiep nhan, giai quyet va tra ket 
qua theo co the mot cua, mot cua lien thong (dOi voi nhfing TTHC lien quan den 
nhieu co quan có tham quyen tham gia yao qua trinh giai quyet TTHC do), tinh se 
dua them nhom 'I'THC thugc linh yuc thue trong yiec )(ac dinh nghia vu tai chinh 
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cua ngtreYi sir clting dAt thtrc hien teen dia ban tinh vao tiep,nhan va giai quyet theo 
ca the mot cua, mot cua lien thong tai BO phan MOt dm cap huyen. Tir nam 2019, 
ngueyi dan chi phai den met dia diem duy nhat la Be phan MOt cua cac cap de thtrc 
hien cac TTHC cua minh. 

h) D6i vai mtic tieu de ra tai Quyet dinh so 1313/QD-UBND ngdy 27/5/2016 
cua UBND tinh: Den nam 2020, mire dO hai long dm Nhan dan va doanh nghiep 
doi ved sir phtic vu cua co quan hanh chinh nha nuac cac cap tren dia ban tinh 
trong giai quyet TTHC cac linh vi,rc duoc xa hOi quan tarn nhu: dat dai, mOi 
truong, thue, dau tu, xay dung, van hoa, y te, gido citic dat tren 80%. 

Doi vai tieu chi do lueyng su hai long dm Nhan dan va doanh nghiep, tir nam 
2017, BO Ni vu phOi hop vOi cac ca quan khac (T6ng Cong ty Buu dien Viet 
Nam, -0-y ban Mat tran,  To quoc Viet Nam, Frei Cuu Chien binh Viet Nam) thgc 
hien dOc 	va cong bo dual clang chi so SIPAS ding thei diem \Ted viec ding bO 
chi so CCHC. Theo dO, chi so SIPAS duoc coi la chi so chinh thdc hien nay de 
danh gia va do Itramg ye ski' hai long cua Nhan dan doi vai sir phtic vu cua ca quan 
nha nuO.c cac cap. Chi so SIPAS kliong xep hang thd to cua cac tinh, ma no chi 
danh gia theo t571'e % ma ix* tinh dat duoc. Ket qua cua Chi so SIPAS nam 2017 
cua dia phixong cao nhat la 95,75%, dia phucmg thap nhat dat 67,70%. Rieng Tay 
Ninh, SIPAS nam 2017 &roc danh gia a mire trung binh dat 79,76% (xdp xi 80%). 
Phan &Au ket qua SIPAS cua Tay Ninh to nam 2018 den nam 2020 se dat ten 
80%. 

k) D6i vai muc tieu de ra tai Quyet dinh so 1313/QD-UBND ngay 27/5/2016 
cua UBND tinh: Den nam 2020, giam 30% chi phi dm ca nhan, to chirc doi vai 
TTHC co thoi gian giai quyet tir 03 ngdy tra len a cac linh vtrc: dat dai, moi 
truong, tu phap, dau tu, kinh doanh, xay dung, y te, van hOa, lao dOng, viec lam, 
bao hiem xa hOi ma ca nhan, 

s 
 chdc, doanh nghiep thuong xuyen giao dich 

Can cu Khoan 2, Dieu 3 va Dieu 27 Thong tu so 02/2017TT-VPCP ngdy 
31/10/2017 cua Van phong Chinh phu thi chi phi tuan thu TTHC la chi phi ma ca 
nhan, to chirc (xa hOi) phai ganh chin (bei ra) de khi thgc hien TTHC da ban hanh 
hoac du kien ban hanh. Cach tinh chi phi tuan thu TTHC la viec luting hoa cac chi 
phi ma ca nhan, to chirc phai be) ra khi thgc hien TTHC da ban hanh hoac du id& 
ban hanh la 100% chi phi. Cach tinh chi phi khi ra soat, danh gia TTHC g6m cac 
nOi dung sau: Tinh chi phi tuan thu TTHC hien tai. Tinh chi phi TTHC sau don 
gian h6a, chi phi sau don gian h6a duoc xac dinh tren ca sa cua chi phi hien tai sau 
khi lieu chinh cac cac nOi dung dugc cat giam theo kien nghi cua phucmg an don 
gian h6a. Nguyen tae tinh chi phi tuan 	la lira chon so lieu a mire trung binh 
thap neu có nhieu nguon so lieu chenh lech nhau, khong tinh chi phi co hOi. 

Ve cong thirc tinh chi phi tuan thu mot TTHC nhu sau: 

Chi phi tuan thu, 	Chi phi thuc hien cac cong viec 	Phi, le phi va cac chi phi 

01 TTHC 	can thiet theo quy dinh de co + khac theo quy dinh (lieu 
ket qua cua TTHC do 	 co) 

Ve cong thdc tinh tong chi phi tuan thu snot TTHC trong mot nam 
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SO Ian thvc 
Chi phi tuan 	hien th.eo quy x  
thP 01 TTHC x  dinh trong 01 

nam 

reing chi phi tuan 
thil 01 TTHC trong 

01 nam 

So luvng doi tucmg 
tuan thO TTHC do 

trong 01 nam 

Ve each xac dinh cac loaf chi phi cu the de tinh chi phi tuan thu TTHC, xac 
dinh chi phi thvc hien timg cong viec 

Chi phi to van dich vu (in 
an, sao chip, xac nhan, 

x 	 + cong thing, chang thye, 
dich thuat; busi 

internet,...) 

Chi phi thvc 
hien ding cong = 

viec 

Theyi gian thvc 
hien (di lai, lam 
don, to; khai, tai 

lieu khac,...) 

Thu nhap 
Binh quan 01 
nguoi 01 giey 

lam viec 

Nhu vay, de giam duvc 30% chi phi ma ca nhan, to chdc phai bei ra khi thgc 
hien mot TTHC phai thvc hien theo cong thdc tren. Viec tinh toan doi voi viec 
giam 30% chi phi la phai giam cluvc chi phi thvc hien cac cong viec khong can 
thiet theo quy dinh de co ket qua cua TTHC do nhu giam th&i gian giai quyet 
TTHC, giam thanh phan ho so, giam viec yeu cau Chang thvc...cp the viec tinh 
toan giam 30% chi phi dugc cac so, ban, nganh tinh tinh toan nhu sau: 

+ Doc i .vOi cac TTHC 	nganh Tu.  phap tY le cat giam chi phi cua nhan, to 
chic, cu the: Nam 2016, da" ra soat kien nghi cat giam chi phi la 28.57%, nAm 2017 
la 19,22%, nam 2018, la 20.40%. Du kien k8t qua cat giam chi phi nam 2019: 
22,73% va. dam 2020: 22,73%. Dv kien ca giai doan 2016-2020: 22,73% (khong 
dat muc tieu cat giam 30% chi phi). 

+ DOi voi cac TTHC cua nganh Tai chinh tS/ le cat giam chi phi cua ca nhan, 
to chic, cu the: Nam 2016, da ra soat kien nghi cat giam chi phi la 7,69%, nam 
2017 la 31,82%, nam 2018 27,76%. Du kien nam 2019 la 40%, nam 2020 la 40%. 
Dv kien ca giai doan 2016-2020 dat muc tieu cat giam 30% chi phi tuan thd 
TTHC. 

+ Doi vOi cac TTHC cua nganh Thong tin va Truyen thong -IS/ le cat giam chi 
phi c6a ca nhan, to chic, cu the: Nam 2016, dal ra soat kien nghi cat giam chi phi 
dm 05 TTHC, nam 2017 la 06 TTHC, nam 2018 la 06 TTHC. Du nam 2019 la 02 
TTHC va nam 2020 la 03 TTHC. Du kien ca giai doan 2016-2020 dat mpc fiat cat 
giam 30% chi phi tuan thu TTHC. 

+ DeSi vdi cac TTHC cua nganh Cong Thuong tST le,cAt giam chi phi cua ca 
nhan, to 	cu the: Nam 2016, da ra soat kien nghi cat giam chi phi la 2,4%, 
nam 2017 la 36,9%, nam 2018 la 2%. Dv kien nAm 2019, nam. 2020 dat tren 30% 
va ea giai doan 2016-2020 se dat muc tieu cat giam 30% chi phi. 

+ Doi veri cac TTHC cua nganh Khoa hoe va Cong nghe ty le cat giam chi phi 
dm ca nhan, to chat, cu the: Nam 2016 la 15,75%, nam 2017 la 47%, nam 2018 la 
35,4%. Dv kie'n nam 2019, 2020 la 32,7%. Du kien ca giai doan 2016-2020 se dat 
muc tieu cat giam 30% chi phi. 
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+ Doi voi cac TTHC cua nganh Y to ty le cat giam chi phi cua ca nhan, to 
chirc, cu the: Nam 2016 la 17,81%, nam 2017 la 24,12%, nam 2018 la 30%. Dg 
kien nam 2019, 2020 va ca giai clop 2016-2020 se dat mgc tieu cat giam 30% chi 
phi. 

+ DM voi cac TTHC cua Ban Quan lY Khu kinh to tinh ty le cat giam chi phi 
cua ca nhan, to chuc, cu the: Nam 2016 khong thgc hien, nam 2017 la 30.43%, 
nam 2018 la 20%. Dg kien nam 2019, 2020 la tren 30% va ca giai doan 2016-2020 
se dat mgc tieu cat giam 30% chi phi. 

+ Doi voi cac TTHC cua nganh Gido due va Dao tao ty le cat giam chi phi 
cua ca nhan, to chirc, cu the: Nam 2016 khong thgc hien, nam 2017 la 50%, nam 
2018 la 40%. Dix kien nam 2019, 2020 la 30% va ca giai doan 2016-2020 se dat 
mgc fiat cat giam 30% chi phi. 

+ Doi voi cac TTHC dia. nganh Lao,  Ong Thucmg binh va Xa 	ty le cat 
giam chi phi dm nhan, to chdc, cu the: Nam 2016, nam 2017, nam 2018 la 30%. 
Dg kien nam 2019, 2020 la 30% va ca. giai °loan 2016-2020 se dat min e tieu cat 
giam 30% chi phi. 

+ Doi voi cac TTHC cua nganh Tai nguyen va Moi twang ty le cat giam chi 
phi dm ca nhan, to chirc, Cu the: Nam 2016 khong thgc hien, nam 2017 la 13.04%, 
nam 2018 la. 28.57%. Dg kien nam 2019 la 26.74%, 2020 la 30% va ca giai doan 
2016-2020 se khong dat muc lieu cat giam 30% chi phi. 

+ Doi voi cac TTHC cua nganh Van hoa, The thao va Du lich ty le cat giam 
chi phi cua ca nhan, to chirc, Cu the: Nam 2016 la 11,9%, nam 2017 la 9,15%, nam 
2018 la 28,5%. Dg kien nam 2019, 2020 la 25% va ca giai doan 2016-2020 se 
khong dig mine  tieu cat giam 30% chi phi. 

+ Doi voi cac TTHC cua nganh Nong nghiep va Phat trien nong than -CST le cat 
giam chi phi dm ca nhan, to chitc, cu the: Tir nam 2016- 2018 khong thgc hien. Dg 
kien nam 2019, 2020 tren 30% va ca giai doan 2016-2020 se dat mgc tieu cat giam 
30% chi phi. 

+ Doi voi cac TTHC cua nganh Giao thong Van tai ty le cat giam chi phi dm 
ca nhan, to chirc, cg the: Tir nam 2016- 2018 khong thgc hien. Dg kien nam 2019, 
2020 la ten 30% va ca giai doan 2016-2020 se dat muc tieu cat giam 30% chi phi. 

+ Doi voi cac TTHC cua nganh Ke hoach va DA.0 to ty le cat giam chi phi dm 
ca nhan, to ark, cg the: 'Ex nam 2016 la 29.4%, nam 2017 khong thgc hien, nam 
2018 la 22.73 %. Der kien nam 2019, 2020 la khong thgc hien va ca giai doan 
2016-2020 se khong dat min e tieu cat giam 30% chi phi. 

Doi voi cac TTI1C (la. nganh Xay Ong ty le cat giam chi phi dm ca nhan, 
to chirc, Cu the: Nam 2016 la 33,06%, nam 2017 khong thgc hien, nam 2018 la 
29%. Du kien nam 2019, 2020 la 30% va ca giai clop 2016-2020 se" dat myc tieu 
cat giam 30% chi phi. 

Nhu vay, d6i voi mine tieu nay ve ca ban trong giai doan 2016-2020 tinh se 
phan dau dat dugc mgc tieu giam 30% chi phi cua ca nhan, to chirc nhu Chuang 
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trinh hanh d6ng. thvc hien Nghi quyet Dai h6i Dang b6 tinh lAn thir X ye CCHC 
giai doan 2016 — 2020 dä de ra. 

	

1) D6i 	muc fiat de ra tai Quyet dinh s6 1313/QD-UBND,ngay 27/5/2016 
cua UBND tinh: Den nam 2020, rut ngan 1/3 then gian glad quyet TTHC cua ca 
nhan, to chirc doi vdi TTHC c6 thei gian giai quyet tir 03 ngay tra len .6' cac linh 
vrc: &At dai, moi trueyng, tu phap, d'au tu, kink doanh, xay dung, y 	van boa, lao 
d6ng, viec lam, bao hiem h6i ma ca. nhan, to chirc, doanh nghiep this ng xuyen 
giao dich: 

+ DOi voi cac TTHC cua nganh Tai nguyen va Moi truOng rut ngan thoi gian 
giai guy& dam 2016, nam 2017, nam 2018 la 68/81 TTHC. Dv kien nam 2019, 
2020 va ca giai doan se dat rout tieu rUt. ngan 1/3 thoi gian giai quyet TTHC. 

+ Doi vOi cac TTHC cua nganh Thong tin va Truye'n thong nam 2016, rut 
ngan theyi gian giai guy& d6i vai 36/41 TTHC, nam 2017 la 36/41 TTHC, ram 
2018 la 37/37 TTHC. Du kien trong nam 2019, 2020 va ca giai doan se' dat muc 
tieu rut ngan 1/3 then gian giai quyet ruff:. 

+ D6i vai cac TTHC cua nganh Cong Throng rut ngan then gian giai quyet 
nam 2016 khong thvc hien, nam 2017 la 54 TTHC, nam 2018 khong dip hien. Du 
kien trong nam 2019, 2020 va ca giai doan se dat muc tieu rut ngan 1/3 theyi gian 
giai quyet TTHC. 

	

+ DOi 	cac TTITC cua nganh Y to rut ngan then gian giai quyet giai doan 
2016 den 2018,1a 41/120 TTHC. Du kien nam 2019, 2020 va. ca giai doan se dat 
muc tieu rut ngan 1/3 then gian giai guy& TTHC. 

+ Doi voi cac TTHC cua nganh Giao duc va Dao tao rut ngan then gian giai 
guy& nam 2016 la 01 TTHC, nam 2017 la 01 TTHC, dam 2018 la 02 TTHC. Dtr 
kien nam 2019, 2020 va ca giai doan se dat muc tieu rut ngan 1/3 then gian giai 
guy& TTHC. 

D6i vai cac TTHC cua nganh Tu.  phap dam 2016 la 01 TTHC, nam 2017 la 
02 TTHC, dam 2018 la 01 TTHC. Dv kien nam 2019, 2020 va ca giai doan nam 
2016 — 2020 se khong dat muc tieu rut ngan 1/3 thai gian giai guy& TTHC. 

+ D6i 	cac TTHC cua nganh Tai chinh nam 2016 la 01 TTHC, nam 2017 
la 02 TTHC, dam 2018 la 03 TTHC. Du kien nam 2019, 2020 la 03 TTHC va. ca 
giai doan nam 2016 — 2020 se khong dat muc tieu rut ngan 1/3 then gian giai quyet 
TTHC. 

+ D6i voi cac TTHC cua Ban Quan ly Khu kinh to tinh rut ngan thei gian giai 
guy& nam 2016 khong thtrc hien, nam 2017 IA 6/78 TTHC, nam 2018 la 7/97 
TTHC. Du kien dam 2019, 2020 la 20 TTHC va ca giai doan se khOng dat muc 
tieu rut ngan 1/3 then gian giai guy& TTHC. 

D6i v&i cac TTHC cua nganh Lao d6ng Thuong binh va Xa h6i rut ngan 
then gian giai, quyet nam 2016, nam 2017 la 11/92 TTHC, nam 2018 la 10/95 
TTHC. Dv kien nam 2019, 2020 va ca giai doan se" dat muc tieu rut ngan 1/3 died 
gian giai quyet TTHC. 
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cac TIFIC ct:ia nganh Van hoa, The thao va Du lich rut ngan thOi 
gian giai guy& nam 2016 la 05 I'THC, nam 2017 la 27 TTHC, nam 2018 la 23 
TTHC. Dg kien nam 2019, 2020 va ca giai doan se dat muc tieu rut ngan 1/3  tiled 
gian giai quyet TTHC. 

+ D6i v6i cac TTHC cua nganh Nong nghiep va Phat trien nong thou rut ngan 
thoi gian giai quyet tir nam 2016 - 2018 khong thgc hien. Du kien nam 2019, 2020 
va ca giai doan se khong dat muc tieu rift ngan 1/3 thai gian giai quyet TTHC. 

± D6i voi cac TTHC cua nganh Ke hoach va DAu to rift ngan thai gian giai 
quyet nam 2016 la 18 TTHC, nam 2017, nam 2018 khong thuc hien. Dg kien nam 
2019, 2020 va ca giai doan se khong dat muc fiat rut ngan 1/3 thOri gian giai quyet 
TTHC. 

+ D6i vcri cac 'ITT-IC cUa nganh Xay dung rut ngan thai gian giai guy& nam 
2016 khong thgc hien, nam 2017 la 10 TTIIC, nam 2018 khong thgc hien. Dg kien 
nam 2019, 2020 va ca giai doan se dat muc tieu rut ngan 1/3 thoi gian giai quyet 
TTHC. 

+ Doi v6i cac TTHC cua nganh Tai nguyen va MOi truOng rut ngan thoi gian 
giai guy& tir nam 2016-2018 la 90/128 TTHC. Dg kien nam 2019, 2020 va ca giai 
doan s6 dat muc tieu rut ngan 1/3 thoi gian giai quyet TTHC. 

Nhu v"4y, dOi voi muc tieu nay ve co ban trong giai doan 2016-2020 tinh se 
phan dau dat duvc muc tieu rut ngan 1/3  thoi gian giai quyet TTHC cua ca nhan, to 
chirc nhu Chuang trinh hanh Ong thgc hien Nghi quyet Dai h6i Dang b6 tinh lan 
-alb X ve CCHC giai doan 2016 — 2020 da de ra. 

3. V'e cai each to chik bO may hinh chinh nha nuov 

a) re ket qui sap xep chtic 13' may cac quan, do'n vi sty nghiep 

- Co quan chuyen mon true thu6c UBND cap tinh, cap huyen: 

Den tiled diem,  hien nay Trung trong chua ban hanh Nghi dinh quy dinh co 
quan chuyen mon cap tinh, cap huyen, do do trong nam 2018 va nam 2019 tinh tap 
trung thgc hien sap xep lai co cau to chirc ben trong cua cac so., ban nganh tinh, 
tinh den ngay 8/4/2019 dal thgc hien nhu sau: 

Da c6 19/19 So', nganh xay dung xong De an sap 'cep co cau to chuc 136 may 
cua tirng Su, nganh. Da giao S6 N6i vg tham dinh va thong nhat trinh UBND tinh: 
11/19 co quan, g6m: Van phOng Doan DBQH, HDND va UBND tinh; Sa N6i vv.; 
So Xay dung; 	Nong nghiep va Phat trien nong than, 	Khoa hoc va Cong 
nghe, Se( Tai nguyen va Moi truemg, SO Van Ma, The thao va Du lich, S6 Thong 
tin va Truyen thong, SO.  Lao d6ng Thuong binh va Xa h6i, Thanh tra tinh, Ban 
Quan ly Khu kinh to tinh; 03/11 ca quan da &roc UBND tinh guy& dinh dieu 
chinh, sira doi co cau to chirc b6 may theo quy dinh (Van phong Doan DBQH, 
HDND va UBND tinh, So' N6i vu, SC( Xay dung); 08/11 co quan con lai Bang hoan 
chinh Ito so trinh UBND tinh (hien So' Nong nghiep va Phat trien nong them c6 van 
ban de nghi cham thgc hien, chi thong nhat sap nhap Phong TO chirc can b6 vao 
Van phong So.). 08/19 co quan da xin y kien gop 3'i De an Om: SO. Gido dgc va 
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bao tao, SO.  Y te, So.  Tu phap, So Ngoai vu, So Ong Thuang, So Tai chink, So  
Giao thong van tai, So' Ke hoach va Dau tu (Rieng, So Cong Thucmg, So' Ke hoach 
va Dau tu de nghi chasm thvc hien do con vuong ve co cau don vi 	nghiep trvc 
thuOc). 

- Doi ved viec sap xep, to chdc 14i to chdc be may cac dan vi six nghiep cong 
lap 

UBND tinh da ban hanh Quyet dinh s6 2414/QD-UBND ngdy,27/9/2018 ye 
De an sap xep cac ca quan chuyen mon thuOc UBND tinh, UBND cap huyen,theo 
Nghi quyet so 18-NQ/TW va cac don vi sy• nghiep cong lap thco Ngh.l quyet so 19-
NQ/TW ngdy 25/10/2017 cua Ban Chap hanh Trung uong Dang (khoa XII) giai 
doan 2018-2021. Tinh den then diem hien nay, tinh da thvc hien viec sap xep giam 
dugc 29 dan vi six nghiep cong lap tren dia ban tinh so vgi nAm 2015. Cu the: 

± Dan vi sir nghiep cong lap cap tinh da giam dugc 21 dan vi, cu the: 

Ve linh vvc y te: giam 02 dan vi Thanh lap Trung tam Kiem soot benh tat tinh 
Tay Ninh trzfc thuk Se' Y to tren ca s6,  hap nhat Trung tam Y to dz.( phOng tinh, 
Trung tam Ph6ng chong Sot ret, Trung tam Truyen thong - Giao dyc sirc khoe) 

Ve linh virc Van 	giam 03 don vi (thanh lap Trung tam Huein luyen va Thi 
clau the dyc the thao tinh tren ca 	 01 ,s6.  hap nhat Trung tam Dao tao va Huan luy 
the thao va Trung tam Thi dal,' the thao; thanh lap 7'rung tam Van h6a Ngh'e thuat 
Tay Ninh true thu6c So' Van h6a, The thao va Du lich tren ca hop nhat Trung 
tam Van h6a tinh, Doan Nghe thuat tinh. Trung tam Phat hanh phim va Chia 
bong) 

Ve linh virc giao dvc: giam 11 don vi (trong do: chu)4n 09 Trung tam Giao 
dyc thuang xuyen — Gicio dyc nghe nghiep ye ow thuOc UBND huyen, thanh pho; 
chuyen Truang Thuc nghiep pho thOng trung hoc ye truc thuk UBND thanh pho; 
giai the Truang THPT Tran Quoc Dai do sap nhap vao Tru'ong TI-IPT Quang 
Trung thuk huyen GO Dau). 

Ve linh virc lchac: giam 05 don vi (giai the Trung tam Xitc ti -en Dju tur —
Thuang mgi va Du lich tinh; giai the Ban quan 1.75 du an clau tz,r xay clung Khu kinh 
te tinh; giai the Nha khach cong vu va chuyen ye So Xeiy dung quan 1)5, giai the 
Trung tam Tin hoc tract thuk Van phang Doan DBQH, HDND va UBND tinh, 
Thanh lap Trung tam Khoa hoc va. Clang ngh e Tay Ninh trvc thuOc SO' Khoa hoc va 
Cong nghe tren ca sa hop nhat Trung tarn k)7 thuat lieu chuan do hcorg chat ltrong va 
Trung tam Thong tin - Ung dung tien 1)6 khoa hoc) 

+ Dan vi sir nghiep cong lap cap huyen da giam 08 don vi, cu the: 

Ve linh vvc giao dvc: giam dugc 15 dan vi, trong dO: Giam 24 among hoc 
tren dia ban cac huyen, thanh ph6 (UBND huyen 'Prang Bang giam 01 truang hoc, 
UBND huyen GO Deiu glair 01 truang hoc, UBND huyen Tan Bien giam 05 truang 
hoc, UBND huyen Tan Chau giam 06 tru-ang hoc, UBND huyen Chau Thanh giam 
06 truang hoc, UBND huyen ficia Thanh giam 01 trtrang hoc va UBND thanh pho 
Tay Ninh giam 03 truang hoc, UBND huyen Du'ang Minh Chau giam 01 tru-Ong 
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hoc); Tang 09 Trung tam Giao duc thuang xuyen Giao due nghe nghiep true 
thuc UBND cac huyen, thanh ph& 

Ve linh virc van hoa: giam dugc 02 don vi six nghiep nganh van Ma tri..rc 
thuc UBND huyen Hem. Thanh (do thanh lap Trung tam Van hoa, The thao va 
Truyen thanh huyen Hoa Thanh tren ca so hap nheit Trung tam Van hoa - The 
thao, Dai Truyen ,thanh va Thu' vien huyen). Cac huyen con lai hien clang trinh 
UBND tinh, du kien thgc hien trong quy II nam 2019. 

Ve linh vgc khac: tang 09 Trung tarn Phdt trien quy dAt trgc thuc UBND cac 
huyen thanh pho (do chuyen 09 Chi nhanh Trung tam Ph& trien guy-  deit thuc 
Trung tam Phat trien quy" dat tinh tryr thuac So' Tai nguyen va Mai trz,rong). 

b) Ye ty le tinh gian bien the 

- Ve chi tieu: Chi tieu cat giam bien the doi veri cong cht'rc: Nam 2015, bien 
the cua UBND tinh Tay Ninh dugc giaos  la 2.010 (Theo Quye't dinh so 1329/QD-
BNV ngay 27/12/2014 cua Ba N'ai vu ye viec tam giao bien the cong chirc nam 
2015 trong cac co' quan, to chirc hanh chinh nha nu'av cita tinh, thanh pho try'c 
thuac Trung trong), theo do UBND tinh Tay Ninh phai thuc hien tinh gian bien the 
den nam 2021 la 201 bien the cong chirc (dam bao tST le 10%). Chi tieu tinh gian 
bier] the doi vdi ngueyi lam viec trong cac don vi su nghiep cong 10: Nam 2015 
dugc giao la 19.289 nguai tuang .Crng voi so luang phai giam 1.929 ngueYi (tS1 le 
10%). 

- Ket qua thirc hien 

+ Doi voi cong chdc: Nam 2015: thuc hien cat giam 36 bien the cong chirc 
(dat ti re 1,79%). Nam 2016: thgc hien cat giam 0 Men the cong chic (dat ti le 
0%). Nam 2017: thgc hien cat giam 31 Hen the cong chdc (dot ti le 1,54%). Nam 
2018: thirc hien cat giam 30 bien the cong chirc (dat ti le 1,49%). Nam 2019: thirc 
hien cat giam 40 bien the cong chirc (dat ti le 1,99%). Nam 2020: thgc hien cat 
giam 32 Men the cong chirc (dat ti le 1,59%). Nam 2021: thirc hien cat giam 32 
bien the cong chdc (dat ti le 1,59%). 

Nhu vAy, du kien den nam 2021 se dat ti le cat giam bier' the cong chirc la 
10% theo quy dinh. 

+ Doi vii so lugng nguai lam viec trong don vi six nghiep cong 10: Nam 
2015: thuc hien cat giam 0 ngueyi lam viec Oat ti le 0%). Nam 2016: thirc hien cat 
giam 0 nguoi lam viec (dat ti le 0%). Nam 2017: thirc hien cat giam 514 nguen lam 
viec (dat ti le 2,66%). Nam 2018: thirc hien cat giam 393 ngul'yi lam viec (dat ti le 
2,04%). Nam 2019: thuc hien cat giam 347 nguai lam viec (dat ti re 1,8%). Nam 
2020: thgc hien cat giam 338 ngueyi lam viec (dat ti le 1,75%). Nam 2021: thirc 
hien cat giam 337 nguai lam viec (dat ti le 1,75%). 

Nhu vlay, dir kien den nam 2021 se dat ti le cat giam bien the vien chirc la 
10% theo quy dinh. 

c) Nie tS,  le co' quan, dun vi bo tri cong chtk, vien chic theo vi tri viec lam 

Tinh den thai diem hien nay, UBND tinh da phe duyet danh muc vi tri viec 
lam cilia 19/19 SO, ban, nganh tinh, 09/09 UBND cap huyen (dat 0) le 100%); doi 
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voi don vi six nghiep cong lap da phe duyet vi tri viec lam cUa 570/712 don vi (dgt 
ti le 80, 06%). 

Trong dam 2018, da giao So NOi vu c6 van ban a nghi,cac Sar, ban, nganh 
tinh va UBND cac huyen, thanh pho bao cao thgc .hien sap xep bo tri cong chuc,
vien chuc theo vi tri viec lam da dugc phe duyet de tong hop bao cao BO NOi 
Qua tong hop bao cao cua cac co quan, don vi, dia phuang, hau het cac co quan, 
don vi dal bo tri cong chtirc, vien chtirc theo ctUng vi tri viec lam, khung Wang lire va 
bang mo to cong viec theo quy dinh, phu hop vOi nganh nghe dugc dao tao cua 
tong cong chdc, vien chik tir do phut huy &roc nang lgc, sd twang, chuyen mon, 
nghiep vg cua tUng can 100, cong chuc darn nhan nhiem vg dugc giao, tranh dugc 
six chOng cite() khi phan cong nhiem 'VP dOi vOi cac vi tri viec lam trong cac co 
quan, don vi. Ngoai ra, van con firth trang mot so co quan, don vi bo tri cong chuc, 
vien chircs chua dung vi tri viec lam; tuy nhien, cac co quan, don vi c6 	hoach 
dao tao, boi &rang, nang cao trinh dO chuyen mon viec bo tri cong chdc, vien chirc 
dam bao theo dung quy dinh. 

Hien nay, tinh dang thuc hien Quyet dinh so 2414/QD-UBND ngay 27/9/2018 
cua UBND tinh ban hanh De an sap xep cac co' quan chuyen mon thuOc UBND 
tinh, UBND cap huyen theo 

so 
quyet so 18-NQ/TW va cac don vi nghiep 

cong lap theo Nghi quyet so 19-NQ/TW ngay 25/10/2017 cila Ban Chap hanh 
Trung acing Dang (khaa XII) giai (loan 2018-2021. Da giap 	NOi vu c6 van ban 
de nghi cac SO, ban, nganh tinh va UBND cac huyen, thanh phO thirc hien ra sok, 
hoan chinh De an vi tri viec lam trong co quan hanh chinh nha mac, don vi six 
nghiep cong lap tren dia ban tinh de trinh UBND tinh quyet dinh cho phit hop vai 
tinh hinh thgc to cua dia phuang. Theo do, du kien trong dam 2019 UBND tinh se 
phe duyet vi tri viec lam, bang mo to cong viec va khung nang lire vi tri viec lam 
dm tat ca cac co quan, don vi tren dia ban tinh (cikr kien dgt ti le 100%). 

d) Ve ty le cong ehirc cap x5 dat tieu chuan theo chtire danh 

- Nam 2016: tS/ le cong eh& dat chuan la 99,02% (Bao cao so 348/BC-UBND 
ngdy 07/12/2016 cita UBND tinh K6't qua thgc hien cong tat cai each hanh chinh 
nam 2016 va phucmg huang cong tac cai each hanh chinh dam 2017). 

- Nam 2017: t)/ le cong chirc dat chuan la 100% (Rao cao so 42/BC-UBND 
ngay 22/02/2018 cUa UBND tinh ye viec to ctanh gia, chum diem Chi so cai each 
hanh chinh nam 2017 cUa tinh Tay Ninh). 

- Nam 2018: tS7 le cong chirc dat chudn la 100% (Bac) cao so 64/BC-UBND 
ngay 26/02/2019 ye viec tir danh gia, chdm diem tieu chi, tieu chi thanh phdn Chi 
so cai each hanh chinh dam 2018 dm tinh Tay Ninh. 

- Qu),  1/2019: 100%. 

1.)g kien ke ho4ch cuOi nam 2019 va nam 2020 tiep tut phan dau dat tST le 
100%, Ong thoi tier) tic ra scat tieu chuan chirc danh,doi 	dOi 	cong chuc 
cap xa tren dia ban tinh. Thgc hien tinh gian bien che doi vdi nhang chuc danh 
khong dat tieu chuan theo quy dinh. 
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4. Xfiy dyng, nang cao chfi't luvng clgi ngii can b0, cong chfic, vien chin 

- Ve dao tao, boi &rang: Tix nam 2016 den thang 12/2018 da dab tao, b6i 
clang cho 17.537 lugt can b'e, cong chirc, vien chirc. Cu the nhu sau: 

+ Dao tao trinh dO sau dai h9c cho 262 lugt ngtrOi; trinh dO dai h9c 467 lugt 
nguai; tieng Khmer cho 256 lugt nguoi. 

+ Dao tao, boi duang o nu& ngoai 185 lugt ngtxbi; trinh dO ly luan chinh tri 
2.585 lugt nguOi; lien thdc quoc phong an ninh 1.759 lugt nguai; 

+ BM duilng kien thirc, lcy nang quan ly nha nu& 2.181 lugt nguVi; kyTnang 
l'anh dao quan lY 320 luo:t nguoi; lien thirc tin hoc, ngoai ngil 414 ngtroi. 

+ Dao tao trinh dO trung cap, dai h9c cho can ,b0 cong chirc cap xa phit hop 
voi vi tri viec lam va yeu cau phat trier' cita tinh. Cap xa có 2.113, 	trong do 
sau dai hoc: 13 ngtroi, dai hoc 1.101 nguoi, cao dang tra xuong: 999 ngtrai (den 
thai diem nam 2017); 99,9% cong chirc cap xa CO trinh de, chuyen mon dat chuan 
quy dinh (muc tieu den nam 2020: 90%). 

+ 136i,  &rang chuyen mon nghiep 	cac nganh 7.422 hurtnguOi; 100% dai 
bieu liOi (long nhan dan cac cap dugc boi clang lien thirc k5/' nang hoat dOng. 

+ 100% can bO, cong chdc cap tinh, huyen dap irng yeu cau tieu chuan quy 
dinh truck khi dirge be) nhiem vao ngach (myc tieu den nam 2020: 100%); 100% 
can bO, cong chirc doge cap nhat lien thirc phap luat, doge boi dung ve,dao due 
cong vu (myc tieu den nam 2020: 80%); 35% can bO, cong chirc dugc boi &fang 
cap nhat ki6n thirc, k-y nang thgc thi cong vu (myc tieu den nam 2020: 70%). 

Ve chinh sach dao tao va thu lint nhan tai, nlaAt la thu hitt cac chuyen nganh 
ma tinh CO nhu cau, da thu'c hien sira dOi, bo sung *it so dieu cua Quy dinh ye 
chinh sach dao tao sau dai h9c va thu hut nhan tai ban hanh kern theo Quyet dinh 
so 27/2015/QD-UBND (kn.  Quyk dinh so 40/2017/QD-UBND ngay 30/11/2017). 
Ket qua: thu hut 24 tnrong hgp sink vien tot nghiep trinh dO dai h9c loai gioi, trinh 
do thac si ve cong tac tai cac ca quan, dan vi va thu hitt 19 nhan lgc y te. 

- Cong tac quy hoach, bo tri can be n -d .va viec phe duyet va thong bao dank 
sach can 1)0, cong chirc thuOc din luan chuyen hang nam tai cac huyen do Ban To 
chirc Tinh uy chit tri thgc hien. 

- Cong tac tuyen dung cong chirc khoi ca quan nha ntrac dugc thirc hien &mg 
theo quy dinh cua Luat Can 1)0, cong chirc nam 2008; Nghi dinh s6 24/2010/ND-
CP ngdy 15/3/2010 cilia Chinh phit quy dinh ye tuyen dung, sir dung va quan ly 
cong chirc; Thong to so 13/2010/TT-BNV cua BO Ni vu, quy dinh chi tiet met so 
dieu Ye tuyen dung va nang ngach cong chirc cua Nghi dinh so 24/2010/ND-CP 
cua Chinh phu. Ket qua tuyen dung: trong 03 nam (2016-2018) da tuyen dung 
doge 155 cong chdc, bo tri ye cac so,ban, nganh tinh va UBND cap huyen. 

Tit Warn 2016 d6n nay, UBND tinh phan cap cho dan vi six nghiep cong lap 
thirc hien tuyen dung vien chine. SONOi vu phoi hap so, nganh cc') lien quan tham 
dinh, phe duyet chi tieu, co cau nganh nghe trinh dO chuyen mon can tuyen phit 
hgp vOi timg vi tri viec lam; SO Nei vu phe duyet ket qua xet tuyen dung; thit 
truong co' quan, dan vi V hap dong tuyen dung idoi voi vien chirc. Ket qua tilt nam 
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2016 den nam 2018, da tuyen dung 983 vien chic o cac don vi su nghiep thuc 
tinh. 

- Viec bo nhiem cong chdc, vien chirc loon darn bao tieu chuan, dieu kien, 
chinh sach de ra. Cong tic bo nhiem can bO, congchdc, vien chdc thdc hien dung 
quy trinh, tham quyen theo quy dinh. Ket qua bo nhiem to nam 2016 den nam 
2018: UBND tinh ban hanh guy& dinh bo nhiem, bO nhiem lai cho 95 can bO, cong 
chirc lanh dao dien Ban Thuong vu Tinh uy quan 1y. 

- Viec bo tri cong chdc, vien chirc trong cac 	quan hanh chinh nha ntrac, 
dan vi su nghiep cong lap ten dia ban tinh darn bao then dung 	viec lam, ca 
tau ngach cong chdc, chirc danh nghe nghiep da dugc cap c6 tham quyen quyet 
dinh, phe duyet. 

- Ve thi nang ngach cong chdc: Thuc hien cac quy dinh ve thi nang ngach 
cong chdc theo nguyen tic canh tranh, theo huang dan cila BO NOi vu, nam 2016 
den nam 2018, ket qua có 109 ngtrefi dugc bo nhiem vao ngach chuyen vien chinh 
va 33 nguei dugc bo nhiem vao ngach chuyen vien. 

- Ve thuc hien the dO, chinh sach dOi voi can bO, cong chdc dUng theo quy 
dinh cua phap luat. Tir nam 2016 den nam 2018, tinh da giai quyet cho 267 trireng 
hgp nghi huu truac tuOi theo Nghi dinh so 108/2014/ND-CP ngay 20/11/2014 cila 
Chinh phn ve chinh sach tinh gian bien che. 

- Ve clank gia can IDO, cong chirc, vien chirc hang nam thuc hien theo &mg 
quy dinh tai Nghi dinh so 56/2015/ND-CP ngdy 09/6/2015 cita Chinh. phu ve danh 
gia va phan loai can bO, cOng chdc, vien chirc va Nghi dinh so 88/2017/ND-CP 
ngdy 27/7/2017 cua Chinh phU ve sira dOi, bo sung snot so dieu cua Nghi dinh so 
56/2015/ND-CP ngdy cua Chinh phu ye danh gia, phan loai can bO, cong chdc, 
vien chdc. Tir nam 2016 den nam 2018, can bO, cOng chirc, vien auk dugc danh 
gia Haan thanh tot nhiem vu trO len chiem 90% trey len. 

5. Ve cai each tai chinh cong 

a) Viec chap hanh cac quy dinh cua phap luat ve quan ly tai chinh, ngan sach 
nha ntzOc: Luat NSNN nam 2015 da giao cho chinh quyen cap tinh quyen to chilp 
mac dO hap 1y trong viec xac dinh cac moi quan he tai chinh voi ngan sach cap 
huyen, cap xa .tren dia ban va da dOng gop vai -Ere quan trong trong viec xay dung 
mot khuon kho vdng chic ye quan 1)2,tai chinh cong. Phan cap NSNN da lam tang 
tinh ch6 dOng, tich cue cua chinh quyen dia phuong trong viec phan cap nguon thu, 
nhiem vu chi, dinh mac phan bo ngan sach cho tang cap ngan sach nham dam bao 
su phii hap voi dieu kien cua tiling dia phircmg. 

b) Viec dOi mai co.  the quanb'i va sir dung tai sari cOng: 

- Ve tinh hinh ban hanh van ban quy pham phap luat trong cong tic quan 1)% 
tai san cong: Luat Quasi ly, sir dung tai san cong nam 2017 co hieu lac va co nhieu 
van ban huong dan &rod Luat dugc thay the, UBND tinh da ban hanh nxcmg dOi 
day ,dd cac van ban quy pham phap luat 	quan 13'/, sir dung tai san cong va tieu 
chuan, dinh mac sir dung tai san ding, tao hanh lang phap 13',T de doi mod cOng tic 
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quail 1Y, sir dung tai san cong tai cac co' quart, to chirc, don vi tren dia ban tinh theo 
quy dinh. 

- Nhang diem doi mOi trong cong tac quan ly, sir dung, xir ly tai san cong tai 
dia phu'ong: 

+ Phan cap quart IY sir dung tai san cong tai co quan nha nugc: Can cir Luat 
Quail b'f, sir citing tai san cong nam 2017, UBNI) tinh da ban hanh Quyet dinh so 
32/2018/QD-UBNI) ngdy 29/8/2018 thay the Quyet Binh so 15/2010/QD-UBNll. 

+ Phan cap quail lY sir dung tai san cong tai don vi sit nghiep cong lap: Theo 
quy dinh tai Nghi dinh so 16/2015ND-CP ngdy 14/02/2015 quy dinh co the tit chit 
dm 4 loai don vi sit' nghiep cong lap, vi vay viec phan cap quan lY sir ch,mg tai san 
cong tai don vi sit nghiep cOng lap cling tach rieng theo phan loai tren de de thuc 
hien. Viec phan cap tham quyen quyet dinh giong nhu phan cap quan 1Y, sir dung 
tai san cong tai co quan nha nu6c. 

Phan cap them cho cac don vi sit nghiep ding lap dOi vOi mot so linh virc 
nham nang cao quyen tit chit cho cac don vi 6 mot so not dung nhu: Thu tru6ng 
don vi sit nghiep cong lap tit dam bao chi thuong xuyen quyet dinh mua sam tai 
san (trir co so hog dOng 	nghiep, xe o to va phuang tien van tai cac loai) tir 
nguOn Qu'y Oat trien host dOng sit nghiep tai don vi c6 gia tri duai 100 trieu 
dong/01 lan mua sam. "Fhb truong dun vi sit nghiep cOng lap tit dam bao chi 
thuemg xuyen va don vi sit nghiep cong lap tit dam bao mot phan chi thuang xuyen 
va don vi nha nu6c dam bao chi thu6ng xuyen quyet dinh thue tai san la may m6c, 
thiet bi va tai san khac phut vu hog Ong cita don vi sit nghiep tix nguon von ngan 
sach nha nuo'c theo du toan ngan sach nha nu'o'c duct giao hang nam va tix nguon 
Qu5 phat trien hog dOng su nghiep cita don 

-4- Phan cap ve mua sam va xir ly tai san cong tai to chirc chinh tri xa hOi, to 
chirc chinh tri xa hOi - nghe nghiep, to chirc xa hOi, to chirc xa hOi - nghe nghiep va 
cac to chirc khac dugc thanh lap theo quy dinh cua phap lust ve hOi: Doi vai to 
chirc chinh tri - xa hOi phan cap tham quyen quyet dinh giong nhu' phan cap quan 
lY sir dung tai san cong -Lai co quan nha ntroc (mua sam, thue, thanh ly, dieu 
chuyen, thu hoi, tieu huy, tai san bi mat, bi tieu 	vgi to chirc chinh tri xa 
hOi - nghe nghiep, to chirc xa hOi, to chirc xa hOi nghe nghiep va cac to chirc khac 
clugc thank lap theo quy dinh cua phap lust ve hOi chi phan cap tham quyen giong 
nhu phan cap quan ly sir dung tai san cong tai co quan nha nuoc doi \Jai tai san la 
trp sg,lam viec, cong trinh xay dung gan lien v6i dat 	san khac do nha nu& 
giao to chirc chinh tri xa hOi - nghe nghiep, to chirc xa hOi, to chirc xa hOi - nghe 
nghiep va cac to chirc khac dugc thanh lap theo quy dinh cua phap lust ve hOi quail 
1Y, sir dung. 

DOi 	mua sam, xir 1Y tai san don vi sit nghiep cong lap thuOc to chirc chinh 
tri - xa hOi va viec quart 1Y, x-U ly tai san clan vi stir nghiep cOng lap thuOc to chirc 
chinh tri xa hOi - nghe nghiep, to chirc xa hOi, to chirc xa 	nghe nghiep va cac 
to chirc khac dugc thanh lap theo quy dinh cua phap lust ye hOi thuc hien giong 
nhu phan cap quan lY sit' dung tai san cong tai don vi sit nghiep cong lap tivc thuOc 
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co quan quan 1)"/ nha ntrac va day ding la diem mai quy dinh trong phan cap quan 
1)",, sir dung tai san cong tai dia phuong. 

+ Phan cap quan . 1y sir dung tai san,cila du an sir dpng von nha nuac: Chit 
tich UBND tinh phe duyet phuong an dieu chuyen tai san cho co quan, to chdc, 
don vi, du an thuOc pham vi quan ly cua dia phuong; ban, thanh l, tieu hay; xir 1)'T 
tai san trong truang hap bi mat, bi huy hoai theo de nghi cua Giam doc So Tai 
chinh va Thu truong cac co quan lien quan (Day la not dung mai dugc quy dinh 
trong viec phan cap quan l)"/, sir dpng tai san cong tai dia phuong — theo Luat Quan 
1.7, sir dpng tai san cong). 

+ Ve tieu chuan, dinh mix sir dung may mac, thiet bi chuyen 	Thvc hien 
Quyet dinh so 50/2017/QD-TTg ngay 31/12/2017 cita Thu -Luang Chinh phit quy 
dinh tieu chuan, dinh mirc sir dung may moc, thiet bi, UBND tinh phan cap tham 
quyen ban hanh tieu chuan, dinh mirc sir dung may mac, thief bi chuyen dung cho 
cac SO, nganh sir dung nhieu may mac, thiet bi chuyen dung nhu: 	Y te, So Gido 
dpc va Da° tao, Se( Thong tin va Truyen thong va ban hanh Quyet dinh quy dinh 
tieu chuan, dinh mire sir dung may mac, thiet bi chuyen dung cho cac Soy, nganh 
con lai, cac huyen, thanh pho de lam can cu lap du toan ngan sach; dau tu, mua 
sam may mac, thiet bi; quan l)'/, sir dpng may mac, thiet bi. 

- Quan 1)%, sir dpng se) tien thu duvc,  tir ,viec xd lY tai san cong: Sau khi thvc 
hien ban thanh 1)"/ 	san cong, toast 1)0 so tien thu dugc tir viec xir ly tai san phai 
nOp vao tai khoan tam gilt tai Kho bac nha nuac, sau do chuyen vao ngan sach nha 
nu cc (sau khi da thanh toan cac chi phi có lien quan den viec xir 157 tai san) nham 
dam bao viec quail VT, sir dung

, 
 tien thu dugc tit )(ix 17 tai san cong dugc chat che, 

dUng quy dinh. 

4- Ve sap xep lai, xir 1)% nha, dat: Ve viec thvc hien ra soat sap xep nha, dat 
thuOc try so lam viec tren dia ban tinh: Ke thira Quyet dinh so 09/2007/QD-TTg 
ngay 19/01/2007 cita Thu tuang Chinh phu, da tham muu Uy ban nhan dan tinh 
thanh lap Ban Chi dao 167 a tiep tpc ra soat nha, dat thuOc trp lam viec tren 
ban tinh; sau khi ra soat, sap xep nha, dat thu& tru so' lam viec doi du se tham muu 
xir ly theo cac hinh tilde thu hoi, diet' chuyen va ban dau gia tai san tren dat quyen
sir dung dat tap nguon thu cho ngan sach va tranh lang phi trong viec sir clung tai 
san cong. 

+ Ve mua sam tap trung: Tir thang 01/2017, cong tac mua sam tai san cong 
then phuong thdc tap trung tai tinh Tay Ninh da dugc trien khai thpc hien. Theo 
Quyet dinh 08/201 6/QD-TTg cua Thu twang Chinh phu (da bai bó va nay dirge 
quy dinh tai Nghi ,dinh 151/2017/ND-CP ngay 26/12/2017 ciia Chinh phi) quy 
dinh ye viec mua sam tai san. nha nuac theo phuong thirc tap trung, UBND tinh da 
ban hanh cac quyet dinh don vi mua sam tap trung kiem nhiem cap tinh va ban 
hanh danh muc tai san mua sam tap trung cap tinh tren dia ban tinh Tay Ninh. 

c) Thpc hien co die khoan bien cite va kinh phi quan ly hanh chinh dOi vai 
cac co quan hanh chinh nha nuoc: 

100% don vi hanh chinh thuOc tinh deu thy:c hien co che to chi va da xay 
dung quy che chi tieu not bio dia don vi theo quy dinh. Viec giao quyen to chit, to 
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chiu trach nhiem ve sir dung bien the va kinh phi quan 1)'T hanh chinh cid thuc clay 
cac don vi chU dOng, sang tao trong viec sap xep, to chic Ix) may tinh gun, thuc 
hanh tiet kiem, chong lang phi trong viec sir dung bien che, kinh phi quail 15/ hanh 
chinh; nang cao hieu suat lao clOng, hieu qua sir dung kinh phi, tang thu nhap cho 
can bO cong chdc; thgc hien quyen to chu gan voi trach nhiem cua thu truong don 
vi va can 130 cong chirc trong viec thuc hien nhiem vu chive giao theo quy dinh ciaa 
phapluat. 

d) Tinh hinh trien khai thuc hien co the to chu, to chiu trach nhiem ve thirc 
hien nhiem vu, to chirc 1)0 may va tai chinh doi voi don vi su nghiep cong lap: 

100% don vi su nghiep cong lap thuc tinh dugc giao thgc hien co the to chu, 
to chiu trach nhiem ve thuc hien nhiem vu, to chirc 1)0 may va tai chinh theo quy 

Cac don vi khi dugc giao quyen to chU, to chiu trach nhiem tai chinh cid chil 
Ong sir dung kinh phi ngan sach nha ntrarc (NSNN) giao hieu qua hon de thgc hien 
nhiem vu; (long died, chu dOng sir dung tai san, nguon nhan luc de phat trien va 
nang cao chat luong Bich Yu, tao dieu kien tang nguon thu. 

Cac don vi cid xay dung Quy the chi tk,;Li not bO de tang cuong cong tac quan 
ly trong not 1)0, sir dung co hieu qua cac nguon luc, thuc day phat,  trien hoat gong 
su nghiep, khai thac nguon thu, tang thu, tiet kiem chi, do vay nhieu don vi da tiet 
kiem chi thuerng xuyen, g6p phan nang cao thu nhap cho ngued lao Ong. 

d) Cong tac thgc hanh tiet kiem, chtSng lang phi, phong ch6ng tham nhfing: 
Doi voi cong tac nay luon dugc UBND tinh quan tam thuang xuyen chi dao trien 
khai, thuc hien nghiem tuc theo dung quy dinh cUa phap luat. 

e) Tiep tuc thgc hien the do to chu, to chiu trach nhiem ve sir dung bien the 
va kinh phi quail 13'7 hanh chinh cloi vad co quan nha lurk 

100% co quan nha mak thgc hien the do to chU, to chiu trach nhiem ve sir 
dung bien the va kinh phi quan 1S/ hanh chinh (bao Om 43 don vi thuc tinh va 
162 don vi thuc huyen, thanh pho). 

100% don vi su nghiep cong lap thgc hien the dO to chu, to chiu trach nhiem 
ve thuc hien nhiem vu, to chirc 'DO may, bien the va tai chinh (bao gom 111 don vi 
thuc tinh va 541 don vi thuc huyen, thanh pho), cu the: 

- D6i voi 111 don vi sg nghiep cong lap thuc tinh. 

+ Don vi su nghiep cong lap to bao darn toan 1)0 chi phi: 13 don vi. 

+ Don vi su nghiep cong lap to bao darn mot phan chi phi: 67 don vi. 

+ Don vi su nghiep cong lap ngan sach bao dam toan bO chi phi: 31 don 

- Doi voi 541 don vi su nghiep cong lap thuc huyen, thanh ph6. 

+ S6 don vi to dam bao toan bO chi phi hoat dOng: 16 don 

+ S6 don vi to dam bao mot phan chi phi hoat dOng: 237 don vi. 

+ S6 don vi do ngan sach dam bao toan bO chi phi hoat clOng: 288 don vi. 

Qua to chirc thuc hien co.  the to chu, to chiu trach nhiem ve tai chinh dia don 
vi su nghiep ding lap theo Nghi dinh s6 16/2015/ND-CP, Nghi dinh so 
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141 /2016/ND-CP, Nghi dinh so 54/2016/ND-CP cua Chinh phit da tao su chu gong 
cho cac don vi sir dung kinh phi va bien che, gop phAn tang cuing trach nhiem cua 
nguoi dtirng dau va can bO, cong chdc, vien chirc trong thvc hien nhiem vu tai cac 
don vi, quy che dan chd tai cac dan vi ngdy cang dugc Oat huy, tinh cong khai, 
minh bach ve quan 132, six dung kinh phi, tai san cong ngay cang dugc minh bach 
han, tang them thu nhap cho nguai lao &Ong. 

6. Ve hien dal hoa hanh chinh 

a) Tien dO trier' khai xay dung mo hinh chinh quyen dien 

Tren ca se( Khung kien true Chinh phd dien to Viet Nam, tinh da ban hanh 
Quyet dinh so 1123/QD-UBNDrigay 22/5/2017 phe duyet Kien true chinh quyen 
dien td 1.0 tinh Tay Ninh va hat dau trien khai thdc hien. Ket qua da xay dung 
COng thong tin dien to dich vu cong true tuyen d phuc vu nguai dan, doanh 
nghiep. Xay Ong he thOng thong tin climg chung den dia ban tinh nhu he thong 
van phong dien td tap trung (egov); He thong,mOt cda dien tap trung; 	thong 
thong tin kinh to xa 	 nang cap, hoan thien ha tang CNTT tai co 
quan hanh chinh nha nuac cac cap dap dng nhu cau sir dung may tinh, Internet cda 
CBCC trong viec drig dung cac he thong thong tin cila tinh nham phuc vu tot cong 
tac cai each hanh chinh, phat trien theo me hinh chinh quyen dien 

Xay dung thi diem trung tam Giana sat dieu hanh (giai loan 1) nham tich hop 
so lieu dr cac ngu'On ca so ex lieu nhu mdu thong ke bao cao KTXH, Y te, Gido 
due, Quan trac Moi truing, ATTT va he thong camera giam sat bO phan ,1 cira cua 
cap xa...Da chic xay dung mpg dien rOng (WAN) dm. tinh tinh den cap xa, 
sir dung duOng truyen mang truyen so lieu chuyen dOng nham bao dam an toan 
thong tin cho cac he thong thong tin cua. tinh. Deng theci 	viec )(ay dung mang 
dien reng cda tinh gidp nang tic de truy cap cac he thong thong tin dm tinh do 
kheng phai di \Tong ra internet ma di true tiep vao trung tam tich hgp du lieu qua 
doing truyen so lieu chuyen dung. Viec xay dung mang WAN cang gidp quan tri 
dugc toan bO he thong cac may tinh to tinh den cap xa, han che CBCC sir dung 
may tinh cong vu truy cap cac website, mang xa hOi trong gig lam viec. 

Ben canh do, trong nam 2018 tinh da trien khai xay dung he thong phong 
chOng ma dot tap trung cho tat ca cac may tinh (de ban va xach tay) cua CBCC tix 
tinh den cap huyen theo chi dao cua Thu Wong Chinh phu tai Chi thi,so 14/CT-
TTg ngay 25/05/2018 ye,  viec nang cao nang ltrc phong, chong phan mem dOc hai 
va nam 2019 tiep tuc trien khai den cap xa. Ding thoi, hien nay da xay dung cac 
App dng dung cho di ding cac he thong thong thong tin cda tinh rata: hop khong 
giay (tren App Store va CH play tim Hop Khong Giay); Van phong dien to Egov 
(tren App Store va CH play tim Bkav Egov)... 

b) Viec dOi 	phuang thdc lam viec, phuang thdc hOi hgp cda cac ca quan 
hanh chinh: 

s He 	hei nghi truyen hinh dugc trier) khai 	nam 201 „1., he thOng hOi nghi. 
truyen hinh true tuyen dugc trang bi tai 1113ND tinh va cac diem cau et4t. tai 09/09 
UBND cap huyen va ThOng tin va Truyen thOng, nham dap dng nhu cau tham 
gia cac cuOc hop cua cac so., ban, nganh tinh. Viec sd dung hinh thdc hop true 
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tuyen thay cho hinh thirc h9p tap trung trge tiep giUp -661: kiem chi phi, giam thai 
gian di lai, nang cao chat lugng cuOc hop. 

Phan mem H9p khong giay dugc trien khai cho tat ca cac co quan nha mac 
trong tinh tilt nam 2013 dugc thgc hien ten giao dien Web va có tinh Wang nhan tin 
qua SMS. Tit nam 2016 den nay, cid to chirc,  hon 9.619 cuOc,  hop 	tai lieu hop 
(lien 	kern theo ,cluve thong bao va cung cap thong qua phn mem "H op khOng 
giay" 	phan tiet kie,m chi phi cho cac co quan nha nuck tren dia ban tinh. Viec 
Ung dpng cong nghe thong tin vao boat d9ng cira cac ca quan nha nuac, nhat la 
trong hoat Ong quail 1T dieu hanh, giai quyet cac cong viec trong not b9 co quan 
hanh chinh, trong giao dich hanh chinh vai to chrk, cong dan va doanh nghiep, (lac 
biet la trong cung cap dich vu hanh chinh cong. 

Hien nay, t5( 1e. can b9 cong chirc duvc trang bi may vi tinh cac co quan nha 
mot cap tinh dat 100%; 100% co quan nha nuac tir cap tinh den cap xa có he 
thongmang not b9 va ket not Internet.,  Vai ha tang dugc trang bi, dap img dugc 
nhu cau khai 	van hanh cac he thong thong tin clUng Chung cua tinh nhu: he 
thong van phong dien tilt tap trung (egov); He thong mot cira dien dr tap trung; He 
thOng thong tin kinh to xa 	thai, he thong mot cda dien tut dugc ket not 
lien thong trirc tiep vai he thong cung cap dich vu cong trirc tuyen caa tinh nham 
trao doi thong tin h6 so n9p trirc tuyen, trong do bao gam ten TTHC, thanh phan 
ho so kern theo, tiled gian giai quyet TTHC. Den nay, so ca quan, don vi da img 
dung CNTT tai b9 phan mot dm la 100% don vi cap tinh, 09 huyen/thanh pho 
(100%); 95 xa, phuang, thi tra.'n (100%). 

He thong phan mem quail 1)'/ van ban va dieu hanh dugc trien khai theo mo 
hinh tap trung. Den nay, s6 luting co quan, don vi da trien khai he th6ng phan mem 
quan ly van ban va dieu hanh Gig 100% co quan, don vi cap tinh, UBND cap huyen 
va UBND,cap xa. Cac van ban dugc trao doi xir 13'T tren moi trueng mang lien 
thong tir cap tinh den cap huyen th?c hien nhanh Chong, dam bao thong tin chi ciao 
kip th6i, chinh xac, nang cao hieu qua cong tac quan ly van ban va dieu hanh trong 
cac co quan nha nuac tren dia ban tinh, dat ti le 100% van ban lien thong tren he 
thOng van phong dien 	Fle,thong chirng thvc chit k so chuyen dung dugc tich 
hgp teen phan mem va dar trien khai cho 100% S6, ban, nganh, 100% UBND cap 
huyen va 100% UBND cap xa de thin hien k so tren 07 loci van ban quy dinh 
(COng,van, Bao cao, Ke hoach, Thong bao, Giay m61, Lich cong tac, Van ban sao 
gin) de luan chuyen van ban dien to tren mai truang mang. 

DOi vai mpc tieu de ra tai Quyet dinh so 1313/QD-UBND ngay 27/5/2016 cUa 
UBND tinh: Den nam 2020, tS/ 1e co quan nha nuac cac cap van hanh co hieu qua 
cac he thong phan mem d'a dugc trien khai: Trong nam 2016 dat 70%, nam 2017 
dat 80%, nam 2018 dat 80%, nam 2019 dat 90%. Dtr kien ca giai clop se dat -LS/ le 
100%. 

Doi vol mpc tieu de ra tai Quyet dinh s6 1313/QD-UBND ngdy 27/5/2016 cilia 
UBND tinh: Den nam 2020, tS/ le cac van ban, tai lieu khong mat trao clOi giita cac 
co quan hanh chinh cluai clang dien tit va có irng dung chit ky so de thong thtrc van 
ban: Trong nam 2016 dat 60,7%, nam 2017 dat 80%, nam 2018 dat 85%, nam 
2019 dat 90%. Du kien ca giai doan se dat -LS/ le 100%. 
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D6i vai myc tieu de ra tai Quy'C.;t dinh so 1313/QD-UBND ngay 27/5/2016 eila 
UBND tinh: Den nam 2020, so luting cac TTHC thuong xuyen giao dich vai nguoi 
dan, to chirc dugc cung cap true tuyen teen C6ng thong tin dien ti.r cua tinh va Trang 
thong tin dien to cUa s6, ban, nganh tinh va UBND cap huyen a mix 3, mire dO 4: 
Tinh den nam 2019 la 34 thu tyc,,chiem 1.8% so vai tong so MIC 	tinh, dg kien 
nam 2020 dat 5.6 % so vai tong so 1.884 TTHC cua tinh. 

D6i vai myc tieu de ra tai Quyet dinh s6 1313/QD-UBND ngdy 27/5/2016 dm 
UBND tinh: Den nam 2020, s6 luting 116 so cac TTHC thu6ng xuyen giao dich vai 
ngued dan, to 	c6 phat sinh ten thgc to 6.  mix dO 3 va 4: Trong nam 2016 la 
45 ho,so, chiem 0.026 % so vai tong so luting 116 so da giai quyet; nam 2017 la 
116 ho so, chiem 0,08 % so vai telly; so,  luting h6 so da giai quyet; nam 2018 la 
1.502 ho so, chiem 0.67 % so vai tong;so luting ho so da giai quyet. Du kien,nam 
2019, 2020 la 4.744 h6 so, chiem 5.6% so vai tong so luting ho so a giai quyet. 

7. Vt Ai) dung he th6ng quail 1ST chilt luting theo tieu chuAn Viet Nam ISO 
9001:2008 trong cac co' quan, don vi 

De tiep tyc thgc hien tip dyng he thong quail 1)2 chat lugng theo tieu chuan' 
Viet Nam ISO 9001:2008, hang nam UI3ND tinh deu ban hanh Ke hoach kiem tra 
boat d6ng xay dyng, tip dung, duy tri va cai tien HTQLCL theo TCVN ISO 
9001:2008 tai the co quan, to chic thuOc he th6ng hanh chinh nha nuac va trien 
khai thgc hien. Tinh tir nam 2016 den nay da tien hanh kiem tra tai 233 don vi, 
trong do: Kiem tra th6ng qua h6 so bao cao la 83 don vi, kiem tra tai try soy don vi 
la 150 don vi ,gom cac 	nganh; UBND cac huyen, thanh ph6 va UBND cac )(a, 
phuOng, thi tran. 

Tinh theo s6 luy ke den ngdy 31/12/2018, toan tinh c6 137/148 don vi da thgc 
hien cong b6 HTQLCL phi hop theo Tieu chuan qu6c gia TCVN ISO 9001:2008, 
trong d6: 44/44 dan vi cap tinh (dat 100%), 09/09 don vi cap huyen, thanh ph6 (dat 
100%) va 84/95 don vi cap xa, phuOng, thi tran (dat 88,4%). 

III. DANII GIA CHUNG 

1. Mat lam duvc 

- Dual sir lanh dao cua Tinh uy, sy chi dao quyet liet cua UBND tinh va qua 
SI,T no lye cUa the co quan cho thay viec thirc hien Chuang trinh hanh dOng thgc 
hien Nghi guy& tinh clang 1)0 lan thir X ve cai each hanh chinh giai doan 2016 -
2020 dien ra theo ditng tien. dO Chuang trinh, co su chuyen bien tich cgc qua cac 
nam the hien O.  Chi so nang lgc canh tranh cap tinh (PCI), Chi so cai each hanh 
chinh (PAR. Index) va Chi so quail tri hanh chinh cong cap tinh (PAH), Chi so do 
luting st,r hai long tha ngu6i, dan, to chic doi vai six phyc vu eita co quan hanh 
chinh nha nuac (SIPAS); chat luting thgc hien cai each hanh chinh cua cac cap, 
cac nganh dugc nang len, gap phan vao sir phat trien k.inh to - xa hei cUa tinh. 

- Cong tac ban hanh van ban quy pham phap lint theo tharn quyen da cu the 
h6a cac quy dinh cUa Trung txong 6() dieu kien thirc to cua dia phuong. Chat 
luting xay dung, hieu Igc, hieu qua ctta van ban quy pham phap 14t ngay cang tot 
hon. 
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- To chirc 1)6 may cua cac co quan chuyen men cap tinh, cap huyen dugc ra 
soat, sap xep, kien toan theo huOng tinh ggn, khong ch6ng cheo chic Wang, nhiem 
vu. Uy ban nhan dan tinh thu6ng xuyen ra soat, kip thoi clieu chinh chirc nang, 
nhiem vu, quyen han theo huong dan cua cac B9, nganh Trung trong, dam bao b6 
tri so lugng va ca cau to chirc ben trong cua tong co quan theo dung quy dinh. 

- ThU tuc hanh chinh duvc thireng xuyen ra soat, rut ngAn thoi gian, cat giam 
chi phi de giam chi phi xa h6i va nang cao nang laic canh tranh cua tinh. 

- T6 chirc thuc hien co che rn6t dm, co che mot dra lien thong teen dia ban 
tinh cling voi viec thanh lap Trung tam Hanh chinh cong tinh g6p phan lam thay 
d6i mei quan he giira chinh quyen 	dan va doanh nghiep theo hung hanh 
chinh phtyc vu, tao thuan Igi cho cac to chik, ca nhan khi den giao dich tai co quan 
hanh chinh, giam dugc,  tinh trang cone- ai dan, to de phal di lai nhieu Ian, phai gap 
nhieu co quan, nhieu cap hdnh chinh de giai quyet cong viec. 

- 	an vi tri viec lam va co cau ngach cong chirc dugc xay dung va to chirc 
thuc hien; cong tac dao tao, b6i throng can b6, cong chdc, vien chdc dugc cha 
trong nen trinh de chuyen men, nghiep va cua d6i ngu can bg, cong chdc, vien 
chirc (nhat la,cap .xd) dugc cai thien han 	buck dal chuan, tren chuan quy dinh. 
Vic 	tri sap xep can b6, cong chic, vien chic tai vi tri viec lam tuong dei phu 
hop voi trinh d6 dugc dao tao. 

- Viec,irng dung cong nghe thong tin vao cac hoat dOng cua co quan hanh 
chinh cac cap dugc day manh, buoec dau da dem lai hieu qua tich cac trong quan l)"/ 
diet] hanh cua c6c co quail hanh chinh, giUp viec trao doi thenktin, giai quyet 
TT1-IC cho ngir6i clan nhanh chorg, thuan tien hon. Qua dO, 	phan tich cac cho 
cai cach thu tic hanh chinh va. cai each 	

, 	
cong chirc cong vu, nang cao tinh 

chuyen nghiep trong x>x l)"/ cong viec hanh chinh cua d6i ngii can b6, cong chirc, 
vien chic. 

2. Mat con hip] che 

M.4c du dat dug(' ket qua kha quan nhung trong cong tac thuc hien cai cach 
hanh chinh van con met se han che: 

- Ket qua giai quy& cac TTHC theo co the mOt cira lien thong thoi gian qua 
con trg han nhieu, nhat la lihh vac Tai nguyen - Mei truong; nhung ho so giai 
guy& trg han, cac co quan, don vi con dim day trach nhiem, chua thgc su kiem soat 
dugc trach nhiem ca nhan trong han che nay. 

- Can b6, cong chirc phu trach cong nghe thong tin cua m6t s6 co quan, don 
vi con han che trong cong tac tham .muu, phei hop trien khai cac chucmg trinh, du 
An nen viec khai thac cac ling dung, he thong thong tin tai mOt s6 co quan, dia 
phuong chua dat hieu qua cao. 

- Ngueyi dung dau cua mot s6 co quan, don vi c6 quan tam chi dao nhung 
chua thuOng xuyen kiem tra, don dec viec thuc hien cac mac tieu cai cach hanh 
chinh va chua phat huy het vai tro, trach nhiem trong thuc hien CCHC, cai cach 
TTHC; viec chi dao cong tac phei hgp giira cac nganh dei lac chua dat hieu qua 
cao. 
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3. Kilo khan, vulfrng mac 

- Qua trinh thvc‘hien Nghi quyet 	18-NQ/TW con ch6 cac van ban phap 
luat cda Nha nuac nham,the the boa chd truang 	Dang nen viec thirc hien con 
cham so vai lee hoach. Den nay, Chinh phu alum ban hanh Nghi dinh thay the Nghi 
dinh so 24/2014/ND-CP ngay 04/4/2014 cda Chinh phu va Nghi dinh so 
37/2014/ND-CP ngay 05/5/2014 cda Chinh ,  phd nen UBND tinh gap kh6 khan 
trong viec lanh dap, chi dap thvc hien sap xep cac ca quan chuyen mon cap tinh, 
phong chuyen mon cap huyen, chua c6 quy dinh 

so 
phap, luat ve dinh mire tai 

thieu cong chirc de bo tri 01 phong chuyen mon, so lugng cap ph6 ada moi. phong 
chuyen mon. Do do, truck mat tinh van giir On dinh so luang ca quan chuyen mon 
true thuOc UBND tinh. Sau khi Chinh phi ban hanh Nghi dinh thay the Nghi dinh 
so 24/2014/ND-CP va Nghi dinh so 37/2014/ND-CP, UBND tinh se thvc hien viec 
sap xep theo dUng quy dinh va phi hap vaei tinh hinh thvc to cua dia phucmg. 

- Khi thvc hien viec sap xep to chk 1)0 may se anh huong den I:10 phan cong 
chdc, vien chdc lanh dao cac ca quan, don vi, nhung Trung uang khong co chinh 
sach ho trg,doi yoicac doi tuang nay phan nao anh huang den viec to chi:re thirc 
hien viec sap xep , chdc 13,0 may. Dong thai, hien nay, Trung uang van chua c6 
quy dinh twang dan ye viec thvc hien,  xa hOi h6a cac dan vi 	nghiep cong lap 
thuOc nganh Gido dvc va Dao tao, Y to nen viec thtrc hien xa hOi hoa, to did dm 
cac dan vi con cham, can phai c6 thei gian, 10 trinh thvc hien va phai c6 du ca so 
phap 13'i de thvc hien, kilo khan trong viec giam bien the theo quy dinh. 

- Viec sap nhap cac truang hoc hien nay chi moi thuc hien ve mat co.  hoc, 
giam dau moi, cac truang van hoat dOng tren 	so diem truang do ca so vat chAt 
van chua dam bao cho cong tac sap nhdp ve mOt truang. 

cong tac dao tao, bOi dudng: Vien chdc cac nganh chua chruc bOi cludng 
nhieu ve chuyen nganh do snot so 130 nganh chu quan chua hoan chinh khung 
chtrong trinh boi clang cho vien chdc chuyen nganh theo quy dinh. 

- Ye cong tac quan 1)"/ cong chdc, vien chirc: Viec ban hanh cac Thong to quy 
dinh y6' tieu chuan chdc danh nghe nghiep cho vien chdc cda mot so nganh con 
cham, do do da so vien cluk cac nganh khi dugc,nang cao trinh dO khong c6 co hOi 
tham gia cac ley thi thang hang, lam anh huang rat lon den che dO, chinh sach va ca 
hOi phat trien cda vien chirc. 

4. Be xuAt, kitn nghi 

- De nghi Chinh phi s6m ban hanh Nghi dinh quy dinh ye to chic cac co 
quan chuyen mon thuOc UBND cap tinh, cap huyen thay the Nghi dinh so 
24/2014/ND-CP ngdy 04/4/2004 va Nghi dinh so 37/2004/ND-CP ngdy 05/5/2014 
theo huang quart 13"/ da nganh, da linh vvc; tinh gun, giam dau moi, nhat la giam 
cac chi cvc true thuOc So c6 quy mO nho. 

- DOi v6i BO NOi vv sau khi ky ban hanh cac Quyet dinh cong bo TTHC cna 
tung linh vvc, do nghi 1316 Noi vu dnili2 tai day du, kip thei cac Quyet dinh nay tren 
Cong thong till then to cua 130 Noi vu (myc Kiem soat TTHC) va clang tai tren ca 
sae di".  lieu quoc gia ye TTHC de cac don vi, dia phucmg biet, trien khai thirc hien 
kip th6i. 
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- Hang nam, BP NPi vu phe duyet De an "Xac dinh chi so CCHC cua cac 1)9, 
co quan ngang bP, UBND tinh, thanh ph6 true thuPc trung trcmg" vao giUa thang 
12 cila nam, c6 hieu lire thi hanh lee tir ngay 1(3'T de ap dung cho viec xac dinh chi so 
cai each hanh chinh cua cac dia phuang trong nam do se gay khO khan cho cac dia 
phuang trong viec xac dinh chi so CCIIC cua cac dan vi thuPc tinh va trong viec 
xay dung Ke hooch thgc,hien 	tinh. Do dO, kien nghi 13P NOi vucan ban hanh 
Quyet dinh phe duyet De an "XL dinh chi sO CCHC 	cac bP, co quan ngang 
bP, UBND tinh, thanh .pho trirc thu9c trung ucmg" ngay tir dau dam cac co quan, 
dan 	dia phuang trien khai thirc hien nhiem vu kip thai nham slat dugc hieu qua 
cao. 

- De nghi BP 'Ft]• phap tham mull ban hanh ca the phoi hop xac minh gift cac 
co quan lien quan, trong;do xac dinh rO thai gian xac minh dta tang co quan va 
each thirc xi:r 1)'i thong tin LL7'13  khi het thai gian quy dinh ma khong nhan dugc 
van ban xac minh cua cac ca quan lien,guan;,kien nghi ca quan co tham quyen sira 
doi quy dinh thai gian 	quyet hO so cap phieu LLTP, trong dO c6 phan biet 
theyi gian giai quyet ho sa cap phieu LLTP de,  xoa an tich 	ho so cap phieu 
LLTP thong thisong. Quy dinh cu the thanh phan ho sa yeu cau cap phial LLTP 
cho ca nhan trongtruang hop du diet' kien duong, nhien 	an tich theo quy dinh 
cua BLHS 2015 de dam bao thai gian 	quyet ho so. 

- De nghi BP, nganh Trung trang sem ban hanh cac van ban quy dinh ve co 
the tg chu trong don vi sir nghiep thuPc nganh then Nghi dinh 16/2015/ND-CP 
cua Chinh phi. DOng thai, ban hanh cac quy dinh ye viec thirc hien xa hPi hoa cac 
don vi su nghiep cong fap, nhat hi nganli Gido due va Dao tao va ban hanh cac 
chinh sach doi \Jai cac can be, cong, chirc bi anh htrang do viec sap xep to chirc IDO 
may. 

- De nghi cac BP, nganh ,Trung trang xem xet lai chi tieu giam bienche sir 
nghiep (nhat la giao duc va y te); can c6 sly ra sat, danh gia. lai hien tang so lupmg 
hoc sinh, sO twang, so lop va so gitrang benh cua ding dia phuang, doi chieu vai 
sO Hen the hien co de giao ty ,le giam bk.n the sir nghiep cho phiT hop, c6 dill so 
hrong vien chirc dap tirng yeu cau phuc vu linh vgc y to va gido duc theo thirc trang 
cua dia phuang. 

- De nghi cac BP, nganh Trung trang sgm ban hanh Nghi dinh sira doi, b8 
sung mot so quy dinh ye can bP, cong ark va nguai hoat dOng khong chuyen 
trach xa, phuang, thi tran theo quy dinh tai Nghi dinh so 92/2009/ND-CP ngdy 
22/10/2009 dia Chinh pl-ru ve chirc danh, so lugng, mot so the c18, chinh sach dOi 
vgi can bP, cong chdc xa, phuang, thi tran va nhimg nguai Ong khong chuyen 
trach a cap xa. 

- Hien nay, Trung cong mai ban hanh Nghi dinh, Thong to huong dan co the 
tai chinh cho don vi sir nghiep cong lap thupc linh vgc khoa hoc va cong nghe 
(Nghi dinh sO 54/2016/ND-C.P) va sir nghiep kinh to va sty nghiep khac (Nghi dinh 
sO 141/2016/ND-CP). Do do, kien nghi cac BP nganh Trung uong som ban hanh 
hugng dan co the tai chinh cho don vi stx nghiep cong lap thu9c cac linh virc con 
lai de tao thuan lgi cho dia phuang trong qua trinh trien khai thirc hien Nghi dinh 
so 16/2015/ND-CP. 
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- Hien nay, viec thkrc hien the d9 WO trg cho CBCCVC lam viec tai B9 phan 
1\49t cCra cac cap thgc hien theo Thong to so 172/2012/TT-BTC ngay 22/10/2012 
cua BO Tai chinh. Cu the o cap tinh la 400.000 dOng/ngued/thang, o cap huyep. 
350.000 dOng/nguoi/thang va cap x'a. 280.000 dOng/ngu6i/thang (Theo Nghi quyet 
so 12/2013/NQ-HDND ngay 20/3/2013 cua I IDND tinh). Tuy nhien, day la mitt 
ho trg rat thap so ap lire cong  viec rat 16n phai lam ctia d9i ngt1 CBCCVC nay dang 
thirc hien (H9 phai di son ve tre de dam bao viec tiep nhan hoac hoar' tra dirt diem 
ho so ngay trong buoi sang hoac buoi chieu. Ho phai claiu ap lkrc trong viec giam 
sat cua cac cap tham quyen bang Camera lien tire, roi phai tuoi cued, to nhi va lich 
str vaitat ca m8i doi tugng den lam TTHC...Quy dinh cu cUng chua quy dinh viec 
mac (long phiic theo quy dinh mai tai Nghi dinh so 61/2018/ND ngay 23/4/2018 
cua Chinh ph6 nen. nhirng nguai thkic thi chinh sach khong c6 co so' de trang bi cho 
dOi ngu nhan sir & B9 phan Met cCra cac cap. Dang then, qua tham khan thirc to cac 
dia phirang lchac khap nu& thi h9 da ban hanh chinh sach nay nham kip tiled 
dap iing cho tinh hinh 	va phu h9p vai chu truong mai cua Chinh phi°. Va chu 
truong nay da thirc hien trong suot thei gian dai hon 07 nam,va khong con phd hap 
voi thuc tien ding nhu vai 	truong moi cUa Chinh phU ye not dung nay. Do do, 
de nghi HDND tinh sam co the c19 h'6 trg dac thi cho CBCCVC lam viec tai BO 
phan1V19t cira nhu cac dia phtrang Ude trong ca nuov da thkrc hien. 

IV. NH11JM VU, GIAI PHAP TRQNG TAM 

- Tang cuOng dOi thoai vai ca nhan, to chirc trong giai 9uyet TTHC, thvc 
hien trier de viec tiep nhan, xi:r1)"/ kip thai tat ca cac phan anh kien nghi cua m9i ca 
nhan, to chirc qua ,cac kenh thong tin k.hac nhau nhu: 	thong tiep Wan va tra lei 
phan anh, kien nghi cua ng,tre.yi dan qua C3iy, Thong: tin dien tit cua Chinh 
Cong Hanh chinh cong tinh, (Tang thong tin hdi dap truc tuyen cua tinh... 

- Sap xep to chirc 1)0 may cac co quan chuyen mon cap tinh, cap huyen theo 
huang tinh g9n, khac phuc cac chOng cheo chirc nang, nhiem vu khi c6 huang d'k 
thong nhat cua Trung ucmg. Thvc hien c6 hieu qua chinh sach tinh gian 'Dien che 
giai doan 2015 - 2022. 

- Chi dao quyet liet cac giai phap de cai thien cac chi so lien quan den cong 
tac CCHC dia tinh nhu chi so PCI, PAPI, PAR INDEX.Tir nam 2019, se cha'm 
diem chi ,s8 CCHC 	voi tat ca cac pheng ban chuyen mon thu9c cap huyen, 
UBND cap xa va cac co quan Trung trong cluac to chirc theo he thong nganh d9c 
&mg tren dia ban tinh. 

- 'Day manh cong tac th6m2, tin, tuyen truyon toi nguen dan, doanh nghiep va 
toan xa h9i ve dish vu cong true tuyen, click vu buu chinh cong ich...va tinh hinh, 
ket qua that hien cong tac CCHC tren dia ban tinh; neu guong nhimg can b9, cong 
chirc, ca nhan, to chirc c6 sang kien CCHC, tan tam, tan tkly trong phuc vu Nhan 
dan. 

- Nang cao chit lugng giai quyet TTHC tai B9 nnan tiep nhan va tra ket qua 
giai cua UBND cap huyen, cap xd., Phasn d'au 	nain 2019, nguoi dan va doanh 
nghiep,chi,den mot dia diem duy nhat de nep ho so nhan ket qua, khong phai di 
lai nhieu lan, cac he, so &roc giai quyet &mg hen, truac hen, tien toi khac phuc 
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khong con ho so trj hen. Day manh ra soat, bo sung them cac TTl IC dugc trop 
nhan  qua mang xa hOi Zalo tai 3 cap chinh quyen. 

Thgc hien lien thong toan bO, toan dien quy trinh giai quy& TTHC trong 
rinh \fix dAt dai va thu tvc thgc hien nghia vv tai chinh thue tren dia ban tinh giaa 
hai nganh thue va tai nguyen moi trtrong de tao thuan Igi cho ca. nhan, to chic. 

Xay dgng Trtic lien thong cid lieu trong tinh de lam nen tang cho xay dung 
Chink quyen dien ti:r, 	thi thong,minh; van hanh hieu qua Trung tam dieu hanh 
kinh to xa hOi 	tinh theo tinh than tiet kiem, hieu qua, theo huong thue dich vv. 
trng dung manh cong nghe thong tin vao cac hog dOng hanh chinh nha nu& de 
giVp ca nhan, to chuc thgc hien nhanh chong cac TTHC, tiet kiem thOi gian, chi 
phi, ngan ngua tham 

(Kenn theo bao cao la phu luc 1, H, CI ket qua giai quy et TTHC theo tong link 
vifc tai 3 cap chinh quyen to nam 2016-2018 va IV ket qua thyv hien cac chi tieu 
chu ye(u y'd CCHC giai doan 2016-2020) 

Tren day la bao cao ket qua thgc hien cong tac CCI-IC tren dia ban tinh giai 
doan 2016 - 2020 cat UBND tinh, bao cao 'Hwang trvc 1-1DND tinh, cac dai bieu 
HDND tinh va Doan giain sat cua 1-1DND tinh va Bao cao nay thay the Bao cao so 
59/BC-UBND ngay 21/2/2019 .va Bao cao so 150/BC-11BNID ngay 26/4/2019 dm 
UBND tinh./. 

Noi /Win: 
- HDND filth; 
- Doan giam sat HDND tinh: 
- CT, cac PCT UBND tinh: 
- LDVP; P. Cong the HDND tinh; HCC; 
- Lull: VT, VP Doan DBQH, HDND va UBND tin 

 

Tan Van Chgn 
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