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S6: 74-0.  /UBND-TD 	Tay Ninh, ngety Z thang 4 nam 2019 
Ve viec thirc hien nhiem vu ding tac 

dan van chinh quyen 2019 trong viec tiep dan, 
xir 1y dan thu va giai quyet khieu nai, to cao. 

Kinh 
- Thu truOng cac so', ban, riganh tinh; 
- Chu tich UBND cac huyen, thanh phO. 

Ngay 11/3/2019, Ban Dan van Tinh uy va Ban Can sit Dang UBND tinh 
ban hanh Ke hoach so 48-KI-I/BDVTU-BCSDUBND ve viec phei hop dux hien 
"Nam dan van chinh quyen" 2019. 

Nham nang cao chat luvng cong tac xir lY dun thu va giai,quyet khieu nai, 
to cao; nang cao trach nhiem, hieu qua hot deng tiep dan, nhat la trach nhiem 
ngtrei dimg dau, giai quyet dirt diem cac vu viec khieu nai, to cao phirc tap keo 
dai; Chu tich UBND tinh yeti can Thu truemg cac so., ban, nganh tinh, Chu tich 
UBND cac huyen, thanh plao thuc hien tot cac not dung sau day: 

1. Tang,cueynk cong lac tuyen truyen, pith bien chinh sack phap luat cho 
nguoi dan, nhat la phap luat 	khieu nai, to cao; nghien thu de doi mei ye hinh 
thirc, phuong phap tuyen truyen.. 

2. Phan cong cu. the ca quan 	tham quyen theo 	nam chic tinh hinh. 
khieu nai, 	cao cUa cong dan - tren dia ban, nhat la cac vu viec phirc tap, citing 
nguei; chit doing de ra ode giai phap de kip thoi xir ly. Thgc hien viec tie]) cong 
dan theo dung quy dinh cua phap luat. 

3. Tang cu*ng cong tac hem giai, true tiep dei thoai \fed cong dan theo trach 
nhiem va tladm quyen; day nhanh tiep do giai quyet cac vu viec khieu nai, to cao 
cua cong dan theo dung quy dinh cua phap luat, khong de ton deng keo dai. 

4. ChU dOng, phai hop chat the 	cac so, nganh chirc nang, co quan Mat 
tran,To quoc va cac to chirc chinh,tri -,xa hOi trong vie tiep nhan, Om sat, giai 
quyet don thu khieu nai, to cao; de xuat giai phap xir IY, giai quyet dirt diem cac 
vu viec khieu nai, to dm phirc tap, dong 	neu ce kilo khan, vtrang mac phai 
kip thei bao cao de UBND tinh xem xet coy kien chi dao xir 1Y. 

5. Phan cong trach nhiem cu the trong viec kiem tra, ra soat, theo doi, don 
doe tong hop bao cao ket qua thuc hien cac quyet dinh giai guy& khieu nai dal có 
hieu lucphap luat theo dun  cuy dinh. Kien quyet 	chirc thgc hien cac guy& 
dinh giai guy& dimg phap luat, du dieu kien. Doi v6i nhttng vu viec co kilo khan, 
vuong mac phai chit 	bao cao, 	xuat htrOng 	cu the , UBND tinh 
(thong qua Thanh tra tinh) de xem xet cho y kien chi dao xir ly. 

6. Tie') tic day manh cai each hanh chinh, Ungdung cong nghe thong tin, 
thgc hien tot the de,  thong tin; trien khai thuc hien (long be He thong co so.  Da 
lieu quoc gia ve khieu nai, to cao cua Thanh tra Chinh phu, phai xem day la met 



trong cac tieu chi danh gia trach nhiem cUa ngugi dUng d'au trong vice thirc hien 
"Chinh phu dien tn" cUa. D6ng va Nha. 

7. Bo tri dOi ngii can bO, cong chirc, vien chirc có nang [cm, tinh than trach 
nhiem va kinh nghiem thgc tin de true ti6p x* 1y don thu va giai guyk khiL nai, 
to cao. Tang cuong thanh tra, kiem tra, giam sat, xix ly nghiem can bO, cong chirc, 
vien chirc thieu trach nhiem, cc') sai pham trong cong tac giai quyet khieu nai, to 
cao. 

8. Tang cuang cong tac pan ly nha nuoc trong cac linh virc, nhdt la cong 
tac guan 1Y trong lTnh VVIC dat dai, moi trueyng, dau tu; dam bao dUng phap 
cong khai, minh bach; tao su dosng thu4n, giai quyet hai hoa lgi ichhgp phap, 
chinh dang,cUa nguei dan, doanh nghiep va Nha nuerc nham han the phat sinh 
khieu nai, to cao cua cong dan. 

9. Giao Thanh tra tinh chU tri, theo doi, don dOc cac Cap, cac nganh to chirc 
that hien, dinh ley bao cao ChU tich UBND tinh theo quy dinh. 

1-2 , nghi Thu trugng cac so., ban, nganh tinh, ChU tich UBND cac 
thankpho nghiem bac trien khai thiu.c hien chi dao tai Cong van nay./. 
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No'i nhiv  
-Ma troll; 
- TT.TU, TT. HDND tinh; 
- Doan DBQH tinh; 
- Ban NOi chInh TU; 
- Ban Dan van Tinh 
- UBMTTQVN tinh; 
- HND tinh; 
- CT, cac PCT.UBND tinh; 
- Lanh dao Van phong; 
- Luu VTVP 
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