
UY BAN NHAN DAN 	CONG HOA XA Ho' CHU NGHIA VItT NAM 
TINH TAY NINH 	 D(ic 14p - Tir do - Hph phtic 

So: g0 /UBND-TD 
V/v tang cueing cong tac tip cong dan, 

giai quyet khieu nai, to cao. 

Tay Ninh, ngay 0 thang 5 nam 2019 

Kinh 
- Thu truong cac so,, ban, nganh tinh; 
- Chu tich UBND cac huyen, thanh ph& 

Thirc hien K6 hoach so 363/KH-TTCP, 	ngay 20/3/201.9 	Thanh tra Chinh 
phi). ve viec kiem tra, ra sok, giai quyet vg viec khieu nai, to cao dong ngueii, phirc 
tap, kelp dai. Dong theii, nham nang cao trach nhiem, hieu qua hog Ong tiep dan, 
nha't la trach nhiem nguoi dung dau, giai quyet dirt diem cac vg viec khi6u nai, to 
cao phirc tap keo dai; Chu tich UBND tinh yeu cau Thu truang cac so., ban, nganh 
tinh, Chu tich UBND cac huyen, thanh pH) thgc hien tot cac not dung sau day: 

, 1. Tang cueing cong tac ti6p cong dan, tang cueing d6i tho4i, tap trung giai 
quyet dirt diem cac don khieu nai, to cao thuOc tham quyen theo dUng quy dinh cua 
phap luat. 

2. Trong qua trinh thirc hien, kiem tra, ra sok, ne'u phat sinh cac vu viec khi6u 
nai, to cao dOng nguei, phirc tap, keo dai theo dung tieu chi cila Ke hoach so 
363/KH-TTCP ngay 20/3/2019 cila Thanh tra Chinh phu thi lap danh sach cg the, 
bao cao UBND tinh (thong qua Thanh tra tinh) de xem xet, cho y kien theo quy 
dinh. 

De nghi Thu trueyng cac so, ban, nganh tinh, Chd tich UBND cac huyen, 
thanh pho nghiem nac trien khai thgc hien chi dap tai Cong van nay./. 

.CHU TICH.  
PH i CHU TI 

Trap V Chi 

Nal nhljn4/ 
- Nhu teen; 
- TT.TU, TT. HDND tinh; 
- Doan DBQH tinh; 
- Ban NOi chInh TU; 
- Ban Dan van Tinh 
- UBMTTQVN tinh; 
- HOi nong dan tinh; 
- CT, the PCT UBND tinh; 
- Lanh dao Van phong; 
- 	VTVP. DDBQH, HDND&UBND tinh. 
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