
UY BAN NHAN DAN 
TiNH TAY NINH 

CONG HOA XA HOI CHU NGHIA VItT NAM 
DOe lap — Tir do — Hanh phut 

Teiy Ninh, ngay ,24 thang 6 neim 2019 Se): Ang /KH-UBND 

KE HOACH 

Thkre hien Chuang trinh hanh Ong efia Tinh uy Tay Ninh ye viec 
thkre hien Chi thi so 30-CT/TW ngay 22/01/2019 dm Ban Bi that ye tang curomg 

sty lanh d4o cila Bang va trash nhiem quan 	Nha ntrgc 
doi veki cong tac bao ve quyen lgi cua ngtriyi Wen dung 

Teen ea so Chuang trinh bath &Ong s6 169-CTr/TU ngay 10 thang 4 nam 2019 
cua Tinh uy Tay Ninh v6' viec thlyc hien Chi thi s6 30-CT/TW ngay 22/01/2019 Gila 
Ban Bi thu ye tang ctrang str lanh dao 	Dang va trash nhiem quan 13'7 cita Nha 
nu& doi vai ding tac bao ve quyen lgi ngtroi tieu dung, Uy ban nhan dan tinh Tay 
Ninh ban hanh Ke hoach thus hien Chuang trinh hanh dOng cua Tinh uy Tay Ninh 
ye viec trier' khai Chi thi so 30-CT/TW ngay 22/01/2019 dm Ban Bi thu y6 tang 
cueing str lanh dao cua Dang va trash nhiem quan 1S,  cua Nha nuarc doi vai cong tac 
bao ve quyen lgi cua nguoi tieu dung nhtr sau: 

I. MVC HIGH, YEU CAU 
1. Muc dich 
- Nham ,gidp cho the cap chinh quyen, dOi 	cong chirc, vien chirc, cac to 

shirt doan the, cong dong doanh nghiep va nhan dan nhdri till:re day du, sau sac quan 
diem chi dao cua Wang ye cong tac bao ve quyen lgi ngtrai tieu dung; xac dinh r6 
trash nhiem cua timg ca quan, don vi trong viec thtrc hien cac nhiem v9 va giai phap 
theo Chi thi so 30-CT/TW ngay 22/01/2019 cita Ban Bi thu. 

- Khang dinh vai trO, vi tri, tam quan tr9ng cua cong tac bao ve guy& lgi nguai 
tieu dimg vai su phat trien on dinh, ben yang cita xa 

- Tuyen truy'en, gido dtic, ph6 bin phap luat va cac chinh sash v6 bao ve qu34n 
lgi ngueri tieu dung; tao co' so de tap trung str quan tam, huong irng, tham gia cua 
toan xa h9i doi vai cong tac bao ve quyen lgi ngued tieu dung. 

- Nang cao vai tro, trash nhiem cua co' quan nit& nu& trong cong tac xtx 13'7 cac 
kien nghi cua nguiyi tieu dung; khuyen khich su hgp tac gitta cac ca quan quart 13'7 
nha ntrac, cac to chile xa h9i, cac to shirt, ca nhan san xuat, kinh doanh hang hoa, 
dich vu va ngtred tieu dung tham gia cac hoat dOng nham bao ve quyen lgi ngtrei 
tieu dung. 

- GOp phan xay dung mot moi twang -Lieu dung lanh manh cho ca ngtred lieu 
dung va cac to shirt, ca nhan kinh doanh hang hoa, dich vu; gift on dinh va tao dOng 
ltrc phat trien, d6i mai nen kinh t6. 

2. Yeu cau 
- Viec that hien Chi thi s6 30-CT/TW ngay 22/01/2019 dm Ban Chap hanh 

Trung trung bao dam ti6n hanh nghiem tac, hieu qua, tao str chuy6n bi6n manh me 
cong tac bao ve quyen lgi nguei tieu dUng trong thad gian tai; gan vai viec trien khai 



thkrc hien c6 hieu qua Lust Bao ve quyen lgi nguai tieu dung so 59/2010/QH12 do 
QuOc hOi kh6a XII thong qua ngay 17/11/2010, CO hieu Ikrc thi hanh tfr ngay 
01/7/2011. 

- Xay dung ke,hoach to elide Ngay Quyen 	nguai tieu dung Viet Nam va 
cong tac kiem tra kiem sok dam bao kip tiled nha'm bao ve quyen lgi chinh clang dm 
nguai tieu dung. 

- Cac hoat dOng bao ye quyen lgi tieu dung tuyen truyen, ph0 bien chinh sa.ch 
va phap luat,dugc thkrc hien thuang xuyen, chuyen sau, nhan rung bang nhieu hinh 
thirc; Vic to chfrc cac hoat dOng bao ve quyen lqi nguai tieu dung phai dam bao 
tinh thiet thkrc, tiet kiem hieu qua. 

- Thuong xuyen thuc hien ding tac thanh tra, kiem tra, ho trq, giai (guy& yeu 
cau, khieu nai cua nguai tieu dung, )(UV/ nghiem cac hanh vi vi pham phap luat. 

II. NOI DUNG ICE HOACH 
1. Tang cooing sty lanh d#o cua cac cap chinh quyn; to chuc khen thuirng 

ton vinh cac to chfrc, ca nhan có thanh tich tieu bi& trong cong tac bao ve 
. quyen cua nguiri tieu dung 

- Xay dung tieu chi danh gia ket qua thuc hien bao ve quyen lgi cua nguai tieu 
dung; coi day la mot trong nhitng nOi dung danh gia mix dO hoan thanh nhiem vu 
hang nam dm ca nhan va to chdc, nguai dung dau cac cap uST, to chirc 'Tang, ca quan 
quan 1)",  nha mac. Xac dinh rO trach nhiem cua tirng ca quan, dan vi trong viec thkrc 
hien cac nhiem vu va giai phap theo Chi thi so 30-CT/TW ngay 22/01/2019 dm Ban 
Bi thu. 

- pang nam khuyan khich, 118 trg cac s  doanh nghiep thuc hien cac hoat &ling 
Vic tien thucmg mai phat dung "Ngay Quyen cua Nguoi tieu dung Viet Nam 15/3, 
nham nang cao nhan thfrc ve quyen lgi cua nguai tieu dfing va thfic day hoat dOng 
san xuat, kinh doanh cua cac doanh nghiep. 

- TO chfrc khen thuang ton vinh cac t6 eh-Lk, Ca nhan c6 thanh tich tieu bleu 
trong ding tac bao ve quyen lgi nguai tieu dung. 

2. Hoan thin khuon kho phap ly, nang cao nang Itrc thirc thi phaps luat, 
bao dam 	ltyc, hieu qua plan 1ST nha mrerc d8i voi cong tac bao v§ quyen liyi 
nguiri tieu dung 

- Kien toan cac co' quan quan 15,  nha nu& ve bao ve quyen lgi nguai tieu dfmg 
phu h9p vai tinh than Nghi guy& so 18-NQ/TW, ngay 25/10/2017 Gila. Ban Chap 
hanh Trung uong kh6a XII ve mot so van de ye tiep tgc dOi mai, sap xep to chfrc be) 
may dm N thong chinh tri tinh g9n hoat dOng hieu luc, hieu qua. Tang cueing su 
phOi hop hieu qua vai cac b0, nganh Trung uong va dia phuang. 

- Tien hanh kien town, cfmg co b6 may, ca cau to chfrc HOi Bao ve quyen lgi 
ngueai tieu dung tinh theo quy dinh cfia Dieu le HOi va chinh thirc di vao hoat dOng 
theo ton chi, Inge dich, pham vi, chirc nang nhiem vg, quyen han cua HOi theo quy 
dinh cua phap 141 va theo sir chi dao, huang dan ve chuyen mon nghiep vu cua HOi 
Tieu chuan va Bao ve nguai tieu dung Viet Nam. 

- Hang nam, SO.  Cong Thuang chi dao HOi bao ve quyen 19i nguai Weil dung 
tinh to chfrc tap huan cho can b0 ding chfrc; can be, hOi., ban quan ly chq, sieu thi, 
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trung tam thuong mai, doanh nghi0p, hgp tac xd, co sa san xuat, kinh doanh lam 
cong tac bao ve quyen lqi nguei tieu dung teen dia ban tinh Tay Ninh. 

- Ph6i hop vai So Gido dvc va Dao tao de cung cap tai 1*, thvc hien I6ng 
ghep gido dvc phap luat ye bao ve quyen lgi ngtthi tieu dung vao chuang trinh giang 
day cho d'Oi tuong hoc sinh, sinh vien Wei hinh tilde tuyen truyen van d6ng cho hoc 
sinh, sinh vien nhan thirc ye quyen lqi cua nguoi tieu dung. 

- Cac ca quan, to chirc chit d6ng trang bi tai lieu, op tthiat kin thirc phap luat 
ye quyen lgi nguoi fieu dung cho can b6, nguai lao d6ng; cir can b6 tham gia cac 
lop dao tao, lap tap huan ngan ngay do dja phuong, trung 'rung to chirc nham nang 
cao nang lac, trinh d6 cong tac bao ve quyen lgi nguoi tieu dung. 

- 1•Tang cao kin thirc phap luat, dao due pham chat, kinh nghift xir ly, kha 
nang narn bat tam ly cho d6i ngfi can b0 thuc hien cong tac hoa giai ye bao ve quyen 
lqi nguoi tieu dung. 

3. Nang cao cong tic tuyen truyen phe bien, chinh sach va phap lust bao 
v'e; quyen 191 nguiri tieu dung 

- Thuong xuyen ra soat, kin nghi hoan thin he th6ng chinh sach, lust phap ve 
bao v0 quyen lgi nguoi tieu dung, bao dam tinh thong nhat, dong b6, kha thi va phit 
hgp Wei thve tier' trong thei kS7 h6i nhap quoc to va thoi dai cong nghiO 4.0. Cong 
khai, minh bach cac thong tin lien quan den tieu chuan va nguon g6c xuat xir san 
pham, hang Ma. 

- Nang cao cong tac tuyen truyL, ph6 bien chinh sach va phap lust bao .Nts 
quyen lgi nguoi tieu dung thong qua ,cac hoat dOng hOi thao, h6i nghi, toa dam, 
truyen thong ten cac phuong 	truyen hinh, truyen thanh,,bao 	tir, phong sv, 
0 rai, treo bang eon, khau hi0u, to chic cac h6i thi, cac tieu pham, in cac so tay 
nguoi tieu dung. 

- Tang cuing th8ng tin, huang dan, trang bi kin thirc nham nang cao kha nang 
ttr bao ve cua nguoi tieu dung, de moi nguoi tieu dung tax 3'7 thirc bao ve quyen lgi 
cua minh truac cac thu doan lira dao, gian lan tir phia nhimg nha san xuat, kinh 
doanh hang boa va cung cap dich vv. 

- Tang cuing sv ph6i hgp gida cac ca quan truyL thong vai cac ca quan quan 
ly nha nuac trong viec xem xet, xac minh tinh trung thvc va chinh xac ye cong 
nang, tac dung cua san pham quang cao nude khi clang tai, dua tin; tich cvc ho trg 
cac doanh nghi0 trong vi& canh bao nhang vi pham ye quang cao khong trung 
thuc, hang gia, hang kern chat lacing, gian Ian thuong mai. 

- Nang cao 3'7 thdc chap hanh phap luat bao ve; quy6n lqi nguoi tieu dung dm 
cac chi' the san xuat, kinh doanh; nhan thdc ro trach nhift, nghia vv cua minh dui 
vai ngt0i tieu dung; ye nhang hau qua phap ly phai ganh chin neu xay ra vi pham. 

- Tang cuing thong tin, huang dan, trang bi kin thirc nham nang cao kha nang 
tir bao ve cua nguoi tieu dung, de moi nguoi tieu dUng tir y thdc bao ve quyen lgi 
cua minh truac cac,tho doan 	dao, gian lan tir phia cac nha san xuat, kinh doanh 
hang hoa va cung cap dial vv. 

4. Tang cuing kiem tra, giant sat, xir 15,  vi pham chAt bavng hang hoa, dich 
vu va ho thy nguiri tieu dung 
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- Khong a luu thong ten thi truOng nhang hang hoa, dich vg khong darn bao 
chat lugng hoac c6 nguy ca gay mat an toan cho nguoi tieu dung. Gop phan tao moi 
twang kinh doanh lanh manh tren dia ban, bao ve Igi ich hap phap cua nguoi lieu 
dung, cong khai cac hanh vi vi pham tren cac phuong tin thong tin dai chimg de 
nguoi tieu dung biat. 

- Quy dinh viac tiep nhan va giai quyat cac yeu cau, khiau nai cua nguoi tieu 
dung theo huong thu ttic don gian, thuan tin de nguoi tieu dung va doanh nghiesp c6 
the giai quyat tranh chap bang phut:mg thirc thuang luting, hem giai hoac tee an; 
khuyen khich va tao dieu kian thuan lgi de doanh nghiep va nguoi tieu dung giai 
quyet tranh. 	chap bang phtrang thirc thuong luting, hoa giai. Timg btrac xay Ong va 
phat trien cac ca che thuan tian, de clang tiep can de he, tra nguoi tieu dung co the 
nang cao kha nang tv bao NTs. 

- Xay dung ke hoach ph•Sihgp va ho trg giUa cac ca quan quan l3"/ nha ntrac, to 
chirc xa hOi co chirc nang, quyen han de tham gia bao ve quyen lgi nguoi tieu dung 
thgc hian viac kiem tra, danh gia chat luting hang hoa, dich vg tieu dung, dac bit la 
trong cac link vgc an toan thirc pham, y te, chat luting, do luting san pham hang hoa, 
dich vg tieu dung. 

- Tang ctrong ca so. vat chat,.phuang tian, thiet bi kiam tra, danh gia chat luting 
hang hoa dich vu cho ca quan quan ly nha nuo.c ye bao v" quyen lgi nguoi tieu 
dung. Cac doarth,nghiap chit dOng dau to he thong kiam soot chat luting hang hoa 
dam bao tieu chuan luu thong tren thi tnrong. 

- 	Cong Thuang, HOi Bao va quyen lgi nguoi tieu dung tinh cong khai so 
dien thoai duong day nong tren cac phuong tin truyen thong, de tiep nhan y kien 
phan anh cua nguoi tieu dung. 

- SO.  C8ng Thuong chit tri, phi hop \Tod cac huyan, thanh ph6 theo deii din 
bian thi truong cung cau hang h6a, nhat la cac mat shang thiet yau de chit dOng 
phuong an hoac kip thoi de xuat bin phap ung ph6 nham on dinh thi tnrong khi can 
thiet, dap irng nhu cau mua sam cua nguiyi tieu dung. 

- H76 tra to chirc xa hOi tham gia bao ve quyen lqi nguoi tieu dung dOc lap khao 
sat, thu nghiam chat luting hang boa, dich vu de canh bao cho nguoi tieu dung de 
phOng hang Lau, hang gia, hang kern chat Kral-1g, gian lan thuang mai. 

5. Day manh yea Nil hoa, fling cao vai tro, troth nhiem ctia cac to chirc, ca 
nhan san xuat, kinh doanh hang h6a, dich vu va to chfrc xi hoi trong cong tac 
bao ve quyen loi nguriri tieu dung 

- Tang cuong cong tac hitting don cac to chirc, ca nhan san xuat, kink doanh, 
dich vu tren dia. ban hitting den cac boat dung tri an nguoi tieu dung: san xuat, kinh 
doanh hang hod bao dam chat luting, ho tro. bao hanh san pham, to van sir dung san 
pham tieu dung an toan ti6t kiam, thgc hian chtrong trinh khuyen mai cung cap 
thong tin chinh xac, day du ye hang h6a, dich vg cho nguoi tieu dung; xay dung 
Chuang trinh "Thong vi Quyan nguoi tieu dung" bang nhiau hanh dicing thiet thgc 
tri an khach hang. 

- Trian khai Chuang trinh Doanh nghi'ep vi nguoi tieu dung. 
- Huang dAn, tao diau kin khuyen khich cac doanh nghiap nang cao trach 

nhiam 	
, 

minh 	nguoi fiat dung thong qua cac hoat ging nhu: dtra cac 
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chinh sach, quy dinh cua phap lust ve bao ve quyen lgi ngtrad tieu dung vao chitin 
ke hoach san xuat kinh doanh-  cda doanh nghiep. 

- TO chirc b0 phan chuyen trach hoac kiem nhiem de thuc hien to van, ho trq 
tiep nhan va giai quyet khieu nai cua ngueri tieu dung, trien khai cac boat dOng nham 
giai quyet khieu nai cua ngtred tieu dung. 

- Cac doanh nghiep chu dOng phat hanh tai lieu, an pham, to roi ve bao ve 
thirong hieu, bao ve quyen lgi ngirefi flail dung theo chinh sach cua doanh nghiep. 

III. KINH PH! THI1C HItN 
1. Ngutin kinh phi 
Kinh phi thuc hien Ka hoach gam cac nguOn von sau: 
- Ngan sach nha 'mac theo phan cap quan 13'T ngan sach. 
- NguOn tai trg to cac to chirc, ca nhan. 
- NguOn huy d'Ong hqp phap khac theo quy dinh cua phap luSt. 
- Cac doanh nghiep tu dam bao ngu'on kinh phi thuc hien. 
2. Nguyen tic quan 15r, sir dung kinh phi 
Vic quan ly va sir dung kinh phi thuc hien theo quy dinh hien hanh, clap irng 

yeu cau hieu qua, tiet ki'em. 
IV. TO CHIC THVC HItN 
1. So.  Cong Thuung 
- La co quan quan ly nha ntrOc ve Bao ve quyen lgi nguai tieu dung thuc linh 

vuc cong thuong, hang nam chi dao HOi bao ve quyen lgi nguoi tieu dung tinh tham 
muu cho 	not dung cong tac de trinh UNBD tinh ban hanh Ke hoach bao ve 
quyen lgi nguai tieu ang ten dia ban tinh trong nam; Chu tri phoi hqp vai So Tai 
chinh lap du Wan kinh phi hang nam ve "Ngay Quyen cua nguoi tieu dung Viet 
Nam" trinh UBND tinh xem xet va phe duyet (tren co sa du toan kinh phi dm HOi 
bao ve quyen lqi ngiroi tieu dung tinh). 

- Huy dOng nguen von tai trg hqp phap tir cac chixong trinh, de an cua Trung 
'rang va cac doanh nghiep dia phtrong (neu co), g6p phan kinh phi cho thuc hien ke 
hoach. 

- Tham muu UBND tinh sua doi, b6 sung Ica hoach cho pha hop voi tinh hinh 
va theo huong dan cua Trung 'rang. 

- Thuc hien cac hoat d'Ong bao ve quyen lqi ngtroi tieu dung trong linh vuc 
nganh, dac biet la cac van de nhu an toan that pharn thuc tham quyen Cong 
Thuong quan 

- Ra soot, kin nghi sua doi, b6s sung, hoan thien he thong chinh sach, phap 
lust, to hanh lang phap ly thuan lgi va kha nang thuc thi c6 hieu qua ding tac bao 
v‘ quyen lgi nguoi tieu dung theo huong thong nhat, dong b0. 

- Huang don, kiam tra, giam sat-  that hien ke hoach Chuang trinh nay. TOng 
hqp, danh gia tinh hinh that hien hang nam va ca giai don bao coo BO Cong 
Thirong, UBND tinh kat qua that hien dinh hoac dOt xuat theo yeu cau. 

2. So.  Noi vu 
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Xem xet, b6 sung tieu chi danh gia ke't qua thtrc hien ding tac bao ve quy& lei 
cda nguoi tieu dimg vao ket qua thi dua cuoi nam, danh gia muc dO hoan thanh 
nhiem vu hang nam doi vOi cac to chirc, ca nhan c6 lien quan. 

3. Sir Tir phap 
Phi hop ra soat, kiecn nghi sira d6i, b6 sung, hoan thin he th6ng chinh sach, 

phap luat, tao hanh lang phap 1.3'T thuan lei va kha nang,thgc thi c6 hiu qua cong tac 
bao quyen lei ngu6i tieu dimg theo huang th6ng nhat, gong 

4. So.  Tai chinh 

Can d& ngu6n kinh phi hang nam va tren nhu c'Au thtrc t'6 cua tirng don vi, b6 
tri nguon kinh phi cho cac co plan, don vi thgc hien cac not dung hoat dOng cua ke 
hoach nay theo quy dinh hi4'n hanh. 

5. So.  Ke hoach va D'au fir 
Tang hop can d6i, 16ng ghep cac ngutm tuc, cac chuong trinh kinh t6 - xa hOi 

trong tinh v6i ke hoach chuong trinh phat trien cac hog dOng bao ve quyen lei 
nguiri tieu clung ten dia ban tinh hang nam. 

6. So.  Thong tin va Truyen thong 

- Phi hgp vai cac so, ban nganh va cac don vi lien quan tang cuong cong tac 
tuyen truyen ve cac boat d'Ong bao ve quyen lgi ngueyi tieu dung. 

- Chi dao he th6ng thong tin co sey tang,cuong cong tac tuyen truy& cac chinh 
sach va phap luat ye hoat dung baosv quyen lgi nguoi tieu dimg gidp nguai tieu 
&mg nang cao nhan thirc, hieu biet ve quyen lgi, nglita vu va trach nhim cua minh. 

7. Sir Van hoa - ThA thao — Du lich 
Phi hop, ho trg cac co quan bac), dai va cac co quan chirc nang khac dua th8ng 

tin, tuyen truytn ye cac hoat d'Ong lien quan den cong tac bao ve quy'6n lgi nguoi 
tieu dimg. 

8. So.  Gido duc va Dao tao 
B6 tri than gian hop ly de to ‘chirc tuyen truyL cho gido vien, sinh- 	vien cac 

true:mg h9c ye phap luat bao quyen lgi ngued tieu dimg. 
9. So.  Khoa h9c va Cong ngh? 
- Phi hop vai Sa Cong Thuong trong cac hoat d'Ong bao ve quy'en lgi nguoi 

tieu dung lien quan den sic hfru tri tue, tieu chuan, do luting, chat luting hang boa va 
hO,trg cac nhan, chirc co 	quan trong 	kiem tra danh 	va cong bo 
chat luting san pham, hang h6a. 

- Cong khai cac thong tin lien quan den tieu chu'an chk luting san pham, hang 
h6a thuOc trach nhiOm quan ly cua nganh. 

10. S&Y to  

Chit tri ph& hop voi So Cong Thuong trong vi& thgc hien cac hoat dOng bao 
ve: quyen lgi nguoi tieu dung trong linh vuc-- y te,,dac bit cac van de nhu an toan 
thuc phAm thuOc phan cap quan 	nganh Y te. 

11.. So.  Ming nghib va Mat triin nong them 
Chu tri ph& hop v6i So Cong Thuong trong viec thuc hien cac hoat dOng bao 

ve quyen lei nguiyi tieu dung trong link vgc Nang nghi(ep, Lam nghip, Thily san, 
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trong do tap trung bao dam chit lacing vat tu nong nghiep va bao dam chit lucmg, 
an toan,thtre pham d8i veri nong san, lam san, they san thuOc S6 Ming nghiep va 
Phat trial nong them quan V/. 

12. Cling an tinh 
CO trach nhiem ph6i hgp chat the vOi the cap, nganh dia phuong trong cong 

tac bag ve quy'Ll lgi ngtred tieu dung; CO quy the bi8u &rung, khen thu6ng cho the 
ca nhan hgp tac voi ding an trong to gide the vi pham ye chat lugng hang h6a, dich 

13. Cuic Quan ly thi trulYng 
- Tang mai-1g ph6i hgp vOi co quan bao ve quy6n lgi ngtr6i tieu dung cap 

huyn trong viec giai quyet cac vu viec lien quan den bao ve quyen lgi nguoi tieu 
clung. 

- Thuong xuyen ki‘'m tra, giam sat cac boat dOng san xuit, kinh doanh hang 
dich vu nham som phat hien cac sai pham ye chat luting hang hoa, dich 
14. Be nghi Uy ban WO tr4n To quOc Vi4 Nam tinh va cac down t14 nhan 

Phi hgp va tham gia vao,cong tac tuyen truy'en the hoat dOng bao ve quyen lei 
ngtr6i tieu dung; dac bit la long ghep cac hoat dung tuyen truyen, giam sat thtrc 
hien phap luat ye quy'en lgi nguiyi tieu clang. 

15. Bao Tay Ninh, Dai Phfit thanh va Truy'en hinh tinh 
B6 tri th6i hxceng hgp VT, tang etramg dua tin bai, phong sir ve hoat dOng bao ve 

quyen lgi ngu6i tieu &mg, dac bit tang etrong the loai phong str,dieu tra de cong 
khai dia chi, to chirc, 	nhan vi pham phap luat 	bao 	quyen lgi ngtroi tieu 
dung. 

16. Uy ban nhan dan cac huy§n, thinh phti 
- Can dr vao tinh hinh thus to tai dia phuong va Ke hoach nay, cac don vi xay 

dtrng Ke hoach va b6 tri kinh phi thuc hien cac chuang trinh phat tri6n cac boat 
dOng bao ye quy6'n lgi ngtrai tieu dung tai dia phuong; long ghep vai cac hoat dOng 
khac nham that hien tiet kiem va phat huy hieu qua. Ho tra tag dieu kien de Phong 
Kinh to thanh pito, Phong Kinh to va Ha tang cac huyen,,  co quan bao ve quyen lgi 
ngtroi tieu dimg ten dia ban huyen, thanh pito thtre hien tot chuong trinh nay. 

- Bao cao Ica qua thtrc hien cac hoat ging bao ve quyen lei nguori tieu dung 
theo thei gian dinh lcS/ hoac theo yeu cau dOt xuat cua HOi bag ve quyen lgi ngu6i 
lieu clUng dia phuong de tong hop bao cao S6 C6ng Thuong theo quy dinh. 

17. Hoi bao ye: quytn lei ngtrei fiat! dung 
- Phi hgp veri S6 C8ng Thuong va the co quan lien quan, hang narn to chirc 

cac boat dOng huong ung Ngay quyen cua ngtr6i tieu dung Via Nam; trien khai 
Chuang trinh Doanh nghiep vi nguei tieu dung theo Wang dan cua 1316 C6ng 
Thuang. 

- T6 chirc cac lap tap huin, b8i &rang kin tithe cho can lot) lam cong tac bao 
ve quyen lgi nguai tieu dung dm the ,co quan, don vi, doanh nghiep. To chirc cac 
hoat dOng tuyen tuyen, ph8 bien, tu van, ho tra ngtred tieu dung tim hieu cac chinh 

din 
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sach phap luat ve bao ve quyen lqi nguoi tieu dimg thOng qua cac hog dOng hOi 
nghi, hOi thao, t9a dam. 

- Tip then cac kin nghi, phan anh cua cac to chirc, ca nhan cac hoat Ong va 
tieu dung. Dinh k51 hoac theo yeu cau dOt xuat bao cao ket qua thgc hiOn cac hoat 
Ong bao ve quyen lqi ngued tieu dung ve So.  Cong Thuong de tong hop, bao cao 
veri BO Cong Thuong va UBND tinh. 

18. Hip h(ii Doanh nghi0 tinh, Hoi Doanh nhan tre tinh 
- Tuyen truyan, van Ong cac doanh nghiap, hoi vien phi hop 	Cong 

Thuong va cac co quan lien quan trien khai cac Chuang trinh bao ve quyen lqi tieu 
dung tai Ke hoach nay. 

- Chi ciao, huong dan cac doanh nghi0p thuOc HOi day manh cac Chuang trinh 
Doanh nghi0 vi ngued tieu dung. 

19. Cac doanh nghib teen dia ban tinh 
- Chu dOng trian khai thgc hien Chuang trinh "Doanh nghi0 vi nguai tieu 

diing"; Xay dung b0 phan chuyen trach to van, ho trg tiep nhan va giai quyet khieu 
nai cho ngued tieu dimg. 

- Nang cao hiau qua boat Ong san xuact, kinh doanh g&I voi trach nhiem bao 
ve quyen lqi ngueri tieu dung. 

Can cu nOi dung Ka hoach nay, Thu true'Ing cac So., ban, nganh tinh; Chd tich 
UBND huyOn, thanh pho; HOi Bao ve: quyen lqi ngueri tieu dfing va cac don vi co 
lien quan xay dung ke hoach va to chirc thgc hi0n. Dinh kSi 6 thong truacsngay 15 
thong 7 va hang na'm truck ngay 15 thang 1 bao 	ket qua thgc hi*-1 ye UBND 
tinh (dong gui SO/ Cong Thuong) theo quy dinh./. 

Noi nh(in:,1 
- Nhu phan IV (t6 chirc thirc hildn); 
- B6 Cong Thurmg; 
- T.T Tinh uy, T.T HDND tinh (b/c); 
- UBMTFQVN tinh; 
- CT yd. cac Pho Chu tich; 
- UBND cac huyOn, thanh ph6; 
- PTVP, PVP: Long, Nhung; 
- PhOng KTTC; 
- Luu VT.VP 
28.CVUB.tuunarth.201 9 	4- 

Nguyen Thanh Nye 
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