
tY BAN NHAN DAN CONG HOA X -A HQI CHU NGHIA VIVI' NAM 
TiNH TAY NINH 	 D6e lap — Tkr do —114nh phlic 

S6: 407 /UBND-TD 	 Tay Ninh, ngay iii thing 8 /lam 2019. 

V/v trieAn khai thirc hie'nk6 
hoach ph6i hop "Nam dan van 

chinh quy'en" 2019. 

Kinh 
- Thu truorng cac so., ban, nganh tinh; 
- Chu tich Uy ban nhan dan cac huyen, thanh pho. 

Uy ban nhan dan tinh nhan duce Cong van s6 6888/VPCP.V.I ngdy 

02/8/2019 Gila Van phong Chinh phu ve viec thirc hien ke hoach ph6i h9p "Nam 

dan van chinh quyen" 2019. Trong do, tr9ng tam la ding tic tiep dan, xix 1)% dan 

thu va giai quy& khieu nai, to cao, tap trung giai quyet cac vu viec khieu kien 

&Ong ngtreYi, phirc tap, keo dai. 

De dux hien c6 hieu qua ke hoach phi hgp "Nam dan van chinh quyen" 

2019 theo chi dao, UBND tinh yeu cau Thu truong cac so., ban, nganh tinh, Chu 

tich UBND cac huyen, thanh pha thkrc hien mot s6 not dung nhu sau: 

1. Nghiem bac thkrc hien nhiem vu tiep cong dan theo quy dinh; tang 

cuing gap go, tier) xac, d6i thoai 	nguoi dan, tuyen truyen, ph6 bien chinh 

sach, phap luat, giai quy& kip then nhcIng khieu nai, to cao, kien nghi, phan anh 

cua ngueri dan ngay tit khi mai phat sinh ngay tai ca so, khong a khieu kien 

vugt cap; co bien phap chin chinh, xir ly ngay nhung ton tai, han che, so ha, yeti 

kern trong cong tic quail 1)% nha nook, nhat la nhang Van de lien quan truc tiep 

dan quyen lgi cua nguoi dan. 

2. Tiep tkic thirc hien chi dao cua Chu tich UBND tinh ye viec trien khai 

thirc hien Ice hoach s6 363/KH-TTCP ngdy 20 thing 3 nam 2019 cila Thanh tra 

Chinh phir ve kiem tra, ra soat, giai quy& cac vu viec khieu nai, to cao (long 

nguOi, phirc tap, keo dai; tap trung giai quy& dirt diem cac vu viec khieu kien 

phirc tap, not c6m, keo dai, du Juan xa h6i quan tam. 



'frail Van Chin 

3. Trien khai thgc hien nghiern titc viec giai quyet cac vu viec khieu nai, 

to cap da coy kien chi dao cua Thil Wong Chinh phis va cac BO, nganh chdc 

nang cua Trung trung, cua UBND 	qua trinh thvc hien có kho khan, vtrong 

mac kip thoi bao cao cap co tham quyen. de có Wert phap giai quyet, khong de vu 

viec keo dai, gay birc xitc cho ngtthi dan. 

4. Giao Thanh tra tinh theo doi, don dOc, kiam tra cac so; ban, nganh, 

UBND cac huyen, thanh ph8 thuc hien nhiem vu dan van chinh quyen trong 

cong tac tier) ding dan, xir 1y dun, thtx va giai guy& khieu nai, to cao, nhat la 

viec giai quyet cac v1.1 viec khieu nai, to cao dong nguai, pink tap, keo 

UBND tinh de nghi cac don vi ,thvc hien nghiem tire not dung chi dao 

nay, bao cao ket qua theo quy dinh./. 

Noi nhein: 
; 	t.e 
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- Nhix tren; 
- VPCP; 
- TT.TU, TT HDND tinh; 
- Doan DBQH tinh; 
- TT. UBMTTQVN tinh; 
- Ban DVTU; 
- CT, cac PCT UBND tinh; 
- LDVP; 
- VTVP._  
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