
UY BAN NHAN DAN 	CONG HOA XA HOI CHU NGHIA VItT NAM 
TiNH TAY NINH 	 1304114 — Tty do — Hph phitc 

S6: 25i1 /BC-UBND 	 My Ninh, ngay thang 7 nam 2019 

BAO CAO 
Thi hanh phi') lu;at ve trinh tir, thit tyc trong ho#t dOng thanh tra, tiep cong 

din, giai quyet khieu nai, to cao va phong, chong tham nhting nam 2019 
(Tic ngay 01/01/2018 din ngay 30/6/2019) 

Thuc hien Cong van so 705/TTCP-PC ngay 09/5/2019 cua Thanh tra Chinh 
phU bao cao tinh hinh thi hanh phap luat trong hog dOng thanh tra, tiep cong dan, 
giai quyet khieu nai, to cao va phong, chong tham nhung nam 2019, UBND tinh 
Tay Ninh bao cao ket qua thuc hien nhu sau: 

I. Ging tac to chfic va ket qua thirc hien 

- Viec tuyen truyen, quan triet cac quy dinh phap luat ve trinh ty, thU tic trong 
hoat &Ong thanh tra, tiep cong dan, giai quyet khieu nai, to cao va phong, chong 
tham nhiing 	 & ,luon dugc UBND tinh thuOng xuyen chi dao thvc hien thong qua vi 
ban hanh Ke hoach tuyen truyen, pho bin phap 101 dinh kST hang nam. Trong nam 
2019, UBND tinh ban hanh KO hoach so 202/KH-UBND ngdy 30/01/2019 tri6n 
khai tuyen truy&I, phO biOn Luat T6 cao nam 2018; K6 hoach so 278/KH-UBND 
ngay 19/02/2019 tri'e'n khai tuyen truy&i, phO bi6n Luat PCTN nam 2018. 

- UBND tinh da giao nhiem vu cho Sie Tu phap clad tri, phOi hgp cac co quan 
to chirc tuyen truyen cho can bO, ding 

to 
va nhan dan duai nhieu hinh thirc: 

Bien soan va phat 	tuyen truyen; th chdc h8i nghi tap huan cho bao cao vien, 
tuyen truyen vien phap luat, cong chirc phap che;‘  to chirc 751 cu8c tuyen truyen 
dai tra cho 22.702 loot ngithi tham du, v.v gOp phan nang cao nhan thirc phap luat 
dm can b'O, cong chirc va nhan dan. 

- Ve vi& ra sok, sira doi, bo sung cac van ban quy dinh ve trinh tkr, thu tic 
phap luat, do hien nay N thong van ban phap luat ye Thanh tra, tiep cong dan, 
khieu nai, to cao va phong, ch8ng tham nhfing da chi tiet du de ap dung nen UBND 
tinh khong ban hanh van ban huong dan chi tiret. Trong tnrong hgp phat sinh kho 
khan, wrong mac, UBND tinh se tong hop a bao cao Thanh tra Chinh phu cho chU 
truang giai quyet hoc dieu chinh, sira doi van ban. 

- UBND tinh chi dao cac don vi duy tri, dieu chinh hoac ban hanh he thong 
ISO quan 1y hanh chinh ve,tiep cong dan, 	quyet khieu nai, cao va PCTN lam 
ca kiem tra, kip thi chan chinh nhung sai sot. 

II. Ke't qua thtfc hien cac quy dinh ve trinh tty, thti tuc 

1. Ket qua cong tic thanh tra, tiep cong dan, giai quyet khieu nai, to cao 
va phong chtmg tham nhtIng 



a. Ket qua ding tic thanh tra 

- So lieu nam 2018: 

+ Da trien khai 63 cuioc thanh tra (47 cuOc theo ke hoach, 16 cuOc dOt xuat), 
khong có cu'Oc nao kY trtrOc chuyen sang (giam 17 cuOc so voi nam 2017); 

+ Da ket luan 61/63 cuOc; 

+ Phat hien sai pham: 3.645 trieu dOng va 127.271m2  dat; 

+ Kien nghi xir 1'Y: 3.136 trieu dong; 

+ Da-,t6 chirc thi bath: 2.458 trieu d'Ong; thu h'Oi 2.434 trieu dOng qua ra soot 
thi hanh ket luan thanh tra. 

+ Da' trien khai 15 cuOc thanh tra troth nhiem that hien 05 lu'at tai 34 dun 
Da ket luan  15 cuOc, khong có don vi phut sinh sai pham can xir 15/. 

- So lieu 06 thong dciu nam 2019: 

+ Da trien khai 32 cuOc thanh tra (26 cuOc theo ke hoach, 06 cuOc dOt xudt), 
tiep tic thgc hien 02 cuOc kST truck chuyen sang; 

+ Da ket luan 15/34 cuOc. 

+ Phat hien sai pham: 2.582 trieu dong va 449.418m2  at. 

+ Kien nghi xir 1Y: 2.354 trieu dong va 445.640m2  dat. 

+ Da to chic thi hanh: 154 trieu dOng; thu h'Oi 289 trieu d'Ong qua ra soot thi 
hanh ket luan thanh tra. 

+ Da trien khai 03 cuOc thanh tra troth nhiem thvc hien 05 luat tai 08 dun vi. 
Da ket luan 01 cuOc, khong có don vi phut sinh sai phm can xir 15T. 

b. Ket qui cong tic tiep cong din 

- So lieu nam 2018: 

+ Tiep thtrOng xuy'en: 4.141 loot ding dan (tang 22% so voi nam 2017); 64 
doan clang nguoi (tang 12% so voi nam 2017). 

+ Tiep dinh ky cua l'Anh dao cac Ca quan dam boo 01 kST/thang (12 kY/nam) 
voi Chu tich UBND tinh, Thu truong so, nganh tinh, Thd tnrong Phong chuyen 
mon thuOc UBND huyen, thanh ph6; 02 kY/thang (24 kY/nam) voi Chu tich UBND 
cac huyen, thanh ph6; 01 kY/tuan (48 kST/nam) voi Chu tich UBND cac xa, phiximg, 
thi tan. 

+ NOi dung tiep cong dan: L'inh vt,rc hanh chinh chiem 88% (trong do ve dat 
dai chiem 91%); cac linh vac khac 12%. 

+ Ket qua xir lY dam Da tier) nhan 2.920 don (giam 0.1% so voi nam 2017), 
trong do có 2.055 dan du dieu kien xir 1y (539 don khieu nai, 87 dan to coo, 1.429 
don kien nghi phan anh); Da xix 13",  626 don, trong do có 138 van ban hurong clan 
cong dan den ca quan tham quyen giai quyet, 289 dan chuyen den co. quan có tham 
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quy'en giai quye't, 138 don khiL nai, 16 don to cao thqc tham quyen thv 13"/-  giai 
quyet. 

- So /i.tt 06 thcing clju nam 2019: 

+ Tiep thtfang xuy'en: 1.694 'trot ding dan (giam 4% so voi ding kST nam 
2018); 28 doan &rig ngued (tang 22% so voi ding kST nam 2018). 

+ Tiep dinh kST cu.a lanh dao cac co quan dam bao 01 kST/thang (12 kST/nam) 
vdri Chu tich UBND tinh, Thu truang so, nganh tinh, Thu truang Phong chuyen 
mon thuOc UBND huyen, thanh phO; 02 kST/thang (24 kST/nam) voi Chu tich UBND 
cac huyen, thanh ph6; 01 kyYtuAn (48 kST/natn) v&i Chu tich UBND cac xa, thi tran. 

+ N'cii dung tip ding dan: Linh vvc hanh chinh chiem 89% (trong do dAt dai 
chi6m 88%); cac 	vtxc khac 11%. 

+ Ket qua )(a 13`T dun: Da tip nhan 1.057 dan (giam 4% so vOi ding kST,  nam 
2018), trong do co.  770 dan 	lieu kien )(it b'T (182 dan khieu nai, 41 don to cao, 
547 don kien nghi phan anh); Da x-Cr13"/-  223 dan, trong do có 81 van ban huong dan 
ding dan den co quan tham quyen giai quyet, 70 don chuyen den co quan có tham 
quyen giai quyet, 62 dan khieu nai, 10 don to cao thusic tham quyen thp 1ST giai 
quyet 

c. Ket qua cong tic giai quyet khieu nai, to cal) 
- Sc' lieu nam 2018: 

+ Da thu 13'/: 211 dan, trong do 188 dan khiL nai (05 dan kST trix6c chuyen 
sang, tang 83% so vol. nam 2017), 18 don to cao (tang 50% so voi ding kS7). 

+ Don khieu nai da giai quyet: 150/188 don, trong do khiL nai dung 19 vu, 
khieu nai sai 106 vv,,khieu nai dung,mOt phan 25 vu; DUng han 66% so Iry da giai 
quyet, tre han 34% so vv da giai quyet. 

+ Don to cao da giai quy&t: 17/18 dan, trong do to cao dung 01 vu, to cao sai 
09 vu, to cao dung mot phan 05 vv; dung han 82% so Iry dal giai quyet, tre han 18% 
so vv da giai quyet. 

+ To chirc thi hanh: ,111/174 guy& dinh giai quye't khieu nai có hieu lvc; 
07/08 ket Juan not dung to cao có hieu lvc; xir 1y kST luat 02 cong chdc, con lai 
kiem diem rut kinh nghiem. 

- So lieu 06 thang ciciu nam 2019: 

+ Da thy. VT: 112 don, trong do 101 dan khiL nai (39 don IcST truck chuyen 
sang), 11 don to cao (01 don kST truck chuyen sang) (giam 31% so voi ding kST). 

+ Don khi6u nai da giai quye't: 69/101 dan, trong dO khieu nai dUng 05 vv, 
khieu nai sai 56 vv, khieu nai dung mot phan 08 vv; dung hgn. 23% so vu da giai 
quyet, tre han 77% so vu da giai quyet. 

+ Don to cao da giai quyet: 08/11 don, trong do to cao dung 02 vv, to cao sai 
04 -vv, to cao dung mot phAn 02 vu; dung han 75% so vu da giai quyet, tre hgn 25% 
so vv da giai quyet. 
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+ T6 chirc thi hanh: 80/117 quy& dinh giai guy& khieu nai c6 hieu lgc; 06/08 
ket luan not dung to cao c6 hieu luc; xir ly vi pham hanh chinh 01 nguoi, con lai 
kiem diem rut kinh nghiem. 

d. Ket qua cong tac phong, ch6ng tham nhting 
Soc. lieu nam 2018: 

- Ve cong tac trien khai, quan triet, UBND tinh ban hanh Ke hoach PCTN 
nam 2018 ten toan tinh; to ch.& tuyen truyen bang nhieu hinh thirc: Mg 2.855 lop 
cho 87.532 ,can boa, ding chuc va nhan dan; soar' thao 190 tai 	tuyen truyen phap luat, ye viec gop phan nang cao nhan thdc va trach nhiem cong tac PCTN cua 
can b0, cong chuc va nhan dan. 

- Ye cac bien phap phong ngira tham nhling nhu sau: 

+ Chi dao cac don vi tiep,  tvc to chdc cong khai minh bach hoat dOng ten 
COng thong tin din tirva he thong egov cua cac co quan, don vi; to eh& kiem tra 
tai 54 co quan dam vi ye cong khai minh bach, qua kiem tra khong phat hien vi 
pham. 

+ Chi dao cac don vi xay di:mg the d0 dinh mut, di'eu chinh ban hanh quy the 
chi tieu not 1)0 nam 2018 theo dung quy dinh; 

+ Trien khai chi dao can b0, cong chirc, ngued lao clang toan tinh tiep tvc 
nghiem -bac thgc hien quy dinh ye nhan va nOp lai qua tang khong dung quy dinh, 
dac biet la trong dip Tet Nguyen dan Mau Tuat, ket qua khOng phat sinh sai pham; 

+ Chi dao cac don vi xay dgng ke hoach chuyen d6i vi tri cong tac nam 2018 
de phOng ngira tham nhUng va da thgc hien chuyen dOi vi tri cong tac 135 truong 
hop. 

+ Tien hanh viec cong khai minh bach tai san dm 57/57 dia phuong, don vi 
vai 7.216 nguiyi (giam 142 cong chirc so voi nam truot do nghi huu, luan chuyen 
sang cong tac khac, v.v) dung quy dinh. Da tien hanh xac minh tai san, thu nhap 05 
truong hop, xi.1. 1.yf 01 truong hop ke khai khong trung thgc hinh thdc khien trach. 

+ Phat sinh 02 truong hop xu lYT trach nhiem nguOi dung da.0 de xay ra tham 
nlyang trong don vi; 

+ Tiep tvc thgc hien cai cach hanh chinh, thgc hien ISO quan lYT hanh chinh, 
chi tra luang qua tai khoan ngan hang. 

- V'e phat hien va xir ly tham nhitng: 
+ Qua kiem tra not b0: 01 vu; 
+ Qua tha.nh tra: 02 vu; 

+ Qua khieu nai, to cao: 00 vu; 
+ Qua dieu tra, truy to, xet x*: Khgi to 02 vv, xet xir 03 vu. 
So 41,106 thang dau nam 2019: 

r 
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- Ve cong tac trien khai, quan triet, UBND tinh ban hanh Ke hoach PCTN 
nam 2019 tren toan tinh, ban hanh Ke hoach tuyen truyen pho bien Luat,PCTN 
nam 2018; CO chirc tuyen truyen 751 cuec cho 22.702 lugt nguen, chic trien khai 
Luat PCTN mot bien soan, cap phat mien phi tai lieu ve PCTN,... 

- Ve cac bien phap phong ngira tham nhfing nhu sau: 

+ Chi dao cac don vi tiep,  tuc chirc cong khai minh bach hoat deng ten 
Cong thong tin din va. he thong egov cua cac co quan, don vi; to chic kiem tra 
tai 206 ca quan don vi ve cong khai minh bach, qua kiem tra khong phat hien vi 
pham. 

+ Chi dao cac don vi xay dung the do dinh muc, dieu chinh ban hanh quy the 
chi tieu not be nam 2019 theo dung quy dinh; 

+ Trien khai chi dao can be, cong chirc, ngtreyi lao deng town tinh tiep tuc 
nghiem tuc thgc hien quy dinh ve nhan va neplai qua tang khong dung quy dinh, 
dac biet la trong dip Tet Nguyen clan KST Hai, ket qua khong phat sinh sai pham; 

+ Chi a.° cac don vi xay dgng ke hoach chuyen dOi vi tri cong tac nam 2019 
de phong ngira tham nhung va d'A thgc hien chuyen doi vi tri cong tac 53 trueyng 
hop. 

+ Tien hanh viec cong khai minh bach tai san tai 57/57 dia phuong, co quan 
vgi so nguei phai ke khai tai san, thu nhap 7.007 nguoi (giam 209 ngtrei so veil 
nam trugc do met so da nghi huu, thoi viec, chuyen lam cong tac khac, v.v) dung 
quy dinh. Da tien hanh xac minh tai san, thu nhap 02 truang hop, xir VT 02 trueyng 
hop ke khai khong trung thgc voi hinh th*c each chirc. 

+ Da VI VT 03 vu/08 truong hop xir' trach nhiem ngueri dung au de xay ra 
tham nhung trong don vi; 

+ Tiep tuc thgc hien cai cach hanh chinh, thgc hien ISO quail ly hanh chinh, 
chi tra luong qua tai khoan ngan hang. 

- Ve phat hien va xir 15/ tham nhung: 

+ Qua kiem tra not be: 00 vu; 

+ Qua thanh tra: 00 vu; 

+ Qua khieu nai, to cao: 00 vu; 

+ Qua dieu tra, truy to, xet x*: KhOi to 05 vu, truy to 03 vu, xet xi so thAm 03 
vu, xet x*phlic tham 02 vu. 

2. Tinh hinh time hien cac quy dinh ve trinh ty, thu tuc 

2.1. Hoat Ong thanh tra 

- Thgc hien cac huong can ve to chic, hoat deng, quan he cong tac cua down 
thanh tra va trinh tu, thu tuc tien hanh met cuec thanh tra &roc quy dinh tai Thong 
to 05/2014/TT-TTCP ngay 16/10/2014 dm Thanh tra Chinh phu va he dieing quan 
VT chdt luong TCVN ISO 9001: 2015 dm co quan, Thanh tra tinh ding cac co quan 
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thanh tra thuong xuyeh tien hanh ra soat, danh gia tinh hinh thgc hien quy trinh 
ISO trong cong tac thanh tra hanh chinh. 

- Trong thuc hiL chuc nang nhiem vu, cac co quan thanh tra luon quan triet 
viec thtxc 	dung theo trinh tu, 	ttic lien hanh mot cuOc thanh tra dugc quy 
dinh tai Thong tir 05/2014/TT-TTCP ngdy 16/10/2014 dm Thanh tra Chinh phn' 

a. Chuan bi thanh tra 

Trong cong tac chuan bi thanh tra, co quan dugc giao nhim v1.1 thanh tra lam 
chiit d'Ong than]. mutt 14p ke hoach va tien hanh khdo sat theo quy dinh. Tir nhimg co 
so thu thap dugc, co quan thanh tra da ban hanh ,quyet dinh thanh tra sat ved tinh 
hinh hoat dOng thgc 	Sau do Doan thanh tra tiep ttic xay dung va phe duy't ke 
hoach tien hank thanh tra, ph'6 bien 	hoach tien hanh thanh tra, xay thing de 
cuong yeu cau doi tugng thanh tra bao cao, thong bao cong bO quyet dinh thanh tra 
theo dung quy trinh, dam bao tham quyen theo quy dinh. 

b. Tien hanh thanh tra 

Qua trinh tien hanh thanh tra tir cong bO quyet dinh thanh tra, thu nhlap thong 
tin, tai lieu lien quan den not dung thank tra, thuc hi:en cac quyen, nhiem vu dugc 
giao trong qua trinh thanh tra, bao cao tien do va ket qua thuc hiL nhiem Iry luon 
dugc cac Doan thanh tra, cac thanh vien Doan thanh tra tuan thir theo cac quy dinh 
tai Muc 2, Th8ng tu 05/2014/TT-TTCP ngay 16/10/2014 Gila Thanh tra Chinh phit. 
Cac man bien trong qua trinh thanh tra luon duoc dam bao thOng nhat, dung theo 
quy dinh. 

c. Ket thtic thanh tra 

- Viec bao cao ket qua thanh tra dugc Doan thanh tra thuc hien dam bao thoi 
gian, trinh to theo quy dinh. Sau khi ket thirc thanh tra tai don vi, trong yang,  05 
ngdy lam vi&, thanh vien Doan thanh tra hoan thin bao cao ket qua kiem tra bang 
van ban voi Truong doan thanh tra ve ket qua thgc hien nhi lent vu dugc giao. Bao 
cao ket qua kiem tra cua cac thanh vien Doan thanh tra luon dam bao dung, dit nOi 
dung theo quy dinh. Truong doan thanh tra chit' tri xay dgng bao cao ket qua thanh 
tra cua Doan thanh tra theo dung quy trinh, then gian bao cao cho ngtr6i ra quyet 
dinh thanh tra trong vOng 15 ngay. Vi '.ec tham min xay dtmg du thao ket lu'On 
thanh tra, cong khai ket luan thanh tra dugc thuc hien theo quy dinh. 

- Ve quan 1ST hO so thanh tra, Doan thanh tra to chirc lap, quan ly theo dung 
ISO cua Thanh tra tinh, tien hanh ban giao cho van thu luu tit quan 13'f, sir dung 
dung quy dinh, phijc vu viec khai thac khi có nhu cau. 

2.2. Ho#t dOng tiep cong din 

a. Cong bo thong tin ve vi& tiep cong din ctia Thanh tra tinh 
- Hang nam, Chit'  tich UBND tinh d'L ban hanh va cong khai lich tiep cong 

dan va chi dao thu truong cac co quan, UBND cac huyL, thanh pho ban hanh cong 
khai lich tiep cong dan tai trij so co quan va clang tai ten Cong thong tin di:en tir; 
dam bao thOi gian tiep dinh ky dimg quy dinh. 
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- Ve viec tiep cong dan thuong xuyen, Ban Tip ding dan tinh, huyen, thanh 
pho va dia diem tiep cong dan tai cac ca quan deu co ban b8 tri cOng chirc chuyen 
trach Jam nhiem vu tiep cong dan, dam bao day du cac trang thiet bi phuc vu ding 
tac tiep cong dan. 

b. Tiep nh4n, xir 157 bulk cau khieu nai, to cis), kien nghi, phan anh 
- Don tiep, yeu cau ding dan neu ro ho ten, dia chi nai cu trU va xuat trinh 

giay to thy than hoc giay iiy quyen (neu co), sau d6 nguai tiep cong dan nghe, ghi 
chep not dung khieu nai, to cao, kien nghi, phan anh, tiep nh'an thong tin, tai lieu. 

- Neu cong dan trinh bay trtrc tiep thi ngtroi tiep cong dan yeti cau cong dan 
trinh bay trung thirc su viec; norgi tiep cong dan ghi chep day dft, chinh xac nOi 
dung cong dan trinh bay, sau do dgc lai cho cong dan nghe, do nghi cong dan 14T 
ho4c diem chi xac nh'an vao van ban. 

- Throng hgp nhiL ngued ding d6n khiL nai, to cap, kiL nghi, phan anh ve 
ding mot not dung thi nguoi tiep cong dan huong dan h9 Cir nguai dai dien de 
trinh bay; ngueri tiep cong dan ghi lai va yeu cau ngueri dai dien k3'T hoc diem chi 
xac nhan. 

- Trtrang hgp don co nhiL not dung khac nhau thi nguai tiep cong dan huong 
dan cong dan viet tach rieng tong not dung de giri den dUng co quan, don vi, to 
chic c6 tham quyen giai quyet. 

- Cong dan c6 don khiL nai, to cao, kiL nghi, phan anh nhung not dung 
khOng ro rang, chua day dU thi nguai tiep cong dan de nghi cong dan viet lai don 
hoc viet b8 sung vao don nhttng not dung con chua 

c. Phan lo#i, xir 157 khieu nai, to cal), kien nghi, phan anh 
- Viec xir VT don than theo cac nguyen t'Ac quy dinh tai DiL 3 Thong to so 

07/2014/TT-TTCP. Trong thed han 10 ngay lam viec, ke tir ngay tiep nhaM not 
dung khieu nai, to cao, kien nghi, phan anh, cong chirc lam nhiem v11 tiep cong 
dan, 	don thu phai tion hanh xi va tham muu nguai c6 tham quyen ye 
huong xir 

- COng chirc xi VT don phai vao s8 xir VT don, tin hanh xac Binh don co du 
dieu kien xir VT hay khong. Neu don kh6ng du diL kien xir VT thi xep luu, vai don 
du dieu kien xir 1y thi tiep tuc xac dinh tham quyen, not dung va de xuat huong xir 
VT. 

d. Thong bao ket qua xir 1ST khieu nai, to cao, kien nghi, phan anh 
- Sau khi xix VT don thu, cong chirc lam nhiem vu xi ly don tham muu 

ngtrai c6 tham quyen ve huong x* ly. Sau khi thong nhat ve huOng xir 1y, ban hanh 
thong bao bang van ban den nguai khieu 	cao, kien nghi, phan anh ve mot 
trong cac not dung sau day: 

- 1(hi6u nai, to cao, kiL nghi, phan anh da duoc thu 15T de giai quye't; 
- Tix ch8i thu ly d6i vai khi6u nai, to cao khong thuOc tham quy'n giai quy6t 

cUa co quan, to chirc, don vi minh ho4c khong du dieu kien thu 13'T; 
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- NOi dung khieu nai, to cao,,  kien nghi, phan anh da dugc chuyen den co 
quan, to chirc, don vi, ca. nhan c6 tham quyen giai quyet. 

2.3. Ho#t gong giai quyet khieu nai 

Ve hoat dOng giai guy& khieu nai va tham muu giai quyet khieu nai, cac co 
quan trong tinh luOn barn sat thtrc hien theo Thong tir so 07/2013/TT-TTCP ngdy 
31/10/2013 va Thong to so 02/2016/TT-TTCP ngay 20/10/2016 cda Thanh tra 
Chinh phu va c6 ban hanh ISO ye giai guy& khieu nai hanh chinh, cu the nhu sau: 

- 	Thei han giai quyet: Khieu nai Fan dAu la 30 ngay lam viec (vu viec phirc tap 
thi khong qua 45 ngdy lam viec); khieu nai lan hai la 45 ngdy lam viec (vu viec 
phirc tap thi khong qua 60 ngdy lam viec). 

- 	Xir 15T don: Thvc hien nhu cac buck tai not dung xir ly don thu. 

- Xac dinh viec thy 1y: Neu don du dieu kien thy 13'T thi ban hanh thong bao thy 
ly va quyet dinh giao nhiem vu xac minh not dung khieu nai; neu don khOng du 
dieu kien thy 13'T thi ban hanh thong bao khong thy 15/. Thong bao ve viec thy 13'T 
hoac khong thy VT dugc giri try.c tiep den nguiyi khieu nai. 

- Lap ke hoach xac minh not dung khieu nai: Trong 01 ngay lam viec sau khi 
nhan Quyet dinh giao nhiem vu xac minh, cong chirc/doan xac minh dugc giao 
nhiem vu xac minh not dung khieu nai (sau day,goi Chung la ngued xac minh) c6 
trach nhiem lap ke hoach xac minh. NOi dung ke hoach xac minh phai the hien fa 
not dung co ban dm vu khieu nai, cac intic tieu can dat dugc, dinh huong va theri 
gian tien hanh. 

- Tien hanh xac ,minh not dung khieu nai: Nguoi xac minh 	hanh cac not 
dung lam viec theo ke hoach xac minh da dat ra, lien hanh 	viec, thu thap ho so 
tai lieu cac nai c6 lion quan; dtr than ket qua xac minh trinh ngued c6 tham quyen 
xem xet. 

- To chic d6i thoai: Sau khi,trinh than ket qua xac minh va th6ng nhdt ve 
ket qua xac minh 	nguoi c6 tham quyen thi nguad xac minh tien hanh xay dyng 
ke hoach doi thoai. Viec doi thoai dugc to chirc trong khieu nai lan &Au khi du thao 
ket qua xac minh voi yeu cau,cda ngireci khieu nai con khac nhau; trong khieu nai 
lan hai thi bat buOc chirc doi thoai. Sau khi tien hanh doi thoai, ngired xac minh 
tham muu bao cao ket qua doi thoai va du thao quyet dinh giai guy& khieu nai. 
Trong truang hop nguai khieu nai rut don thi ban hanh Quyet dinh dinh chi giai 
quyet khieu nai. 

- Ban hanh Quyet dinh giai quyet khieu nai: K5T ban hanh Quyet dinh giai 
quyet khieu nai va tong dat den ngued khieu nai trong 03 ngay ke tir ngay ban 
hanh, lap bien ban Wing dat Quyet dinh. 

- To chic thi hanh Quyet dinh giai quyet khieu nai:,  Trong vong 30 ngay ke tix 
ngay ban hanh, neu ngiroi khieunai khOng khieu nai lan hai (doi 	quyet dinh 
giai quyet khieu nai lan dau) thi to chirc thi hanh Quyet dinh theo quy dinh. 
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- Lap, luu trix ho so khieu nai: H9 so giai guy& khieu nai dugc sap xep theo 
thin tly tiled gian, lap thanh danh muc 02 nhom, trong dO nhom 1 bao gOm cac van 
ban chinh nhu don khieu nai, thong bao thy lST, ke hoach xac minh, ke hoach doi 
thoai, Bien ban dOi thoai, quyet dinh giai quyet khieu nai; nhom 2 bao gom cac van 
ban c6 lien quan, Bien ban lam viec, tai lieu chirng cir thu thap dugc.119 so dirgc 
chuyen giao kho luu tit dm co quan xac minh sau 60 ngdy 	

, 
viec tir ngay ket 

thnc vu viec. 

2.4. Ho4t Ong giai guy& to cao 
, 

ye hoat d(ing giai quyet to cao va tham muu 	quyt to 	cao, cac co quan 
trong tinh bam sat thgc hien theo Thong to so 06/2013/TT-TTCP ngay 31/10/2013 
cua Thanh tra Chinh phu va CO ban hanh ISO ve giai quyet to cao, cu the nhu sau: 

- Thad han giai quyet: 60 ngay lam viec ke tix ngay thy 1ST, vai vu viec phdc 
tap thi keo dai khong qua 90 ngay lam viec. 

- XiX 1ST don: Sau khi nhan dugc don t6 cao thu9c tham quyen, nguoi xac minh 
tion hanh xac minh hg, ten, dia chi nguoi to cao.,  Neu la to cao 	danh thi khong 
thy 	 i tuy nhien van sx dyng thong tin to cao de phyc vu ding tac thanh tra, kiem 
tra, xac minh hanh vi vi pham. 

- Xac dinh viec thy lST: Neu don du dieu kien thy lST thi ban hanh quyet dinh 
thy ly to cao va thanh lap doan xac minh (ding 01 van ban), sau do gui quyet dinh 
thy 1ST,to cao den nguoi to cao va nguoi bi cao, quyet dinh thy lY to cao khong de 
cap don h9 ten dia chi va not cong tac cua nguoi to cao theo nguyen tac bao ve bi 
mat nguoi to cao. Neu don khong du dieu kien thy lST thi ban hanh thOng bac, khong 
thy lST va giri den nguoi to cao. 

- Lap ke hoach xac minh not dung to cao: Trong 01 ngay lam viec sau khi 
nhan Quyet dinh thy 1ST va thanh lap doan xac minh, Truang doan xac minh c6 
trach nhiem lap ke hoach xac minh. NOi dung ke hoach xac minh phai the hien ro 
not dung co ban dm vu to cao, cac myc tieu can dat dugc, dinh huang va thi gian 
lien hanh. 

- TiL hanh xac minh not dung to cao: Doan xac minh tin hanh cac not dung 
lam viec theo ke hoach xac minh da dat ra; co van ban yeu cau nguoi bi to cao giai 
trinh; tien hanh lam viec vbi nguoi to cao, nguoi bi to cao va cac ca nhan, to chirc 
c6 lien quan; thu thap ho so tai lieu; xac minh thgc te; trung cau giam 	va 
bao cao ket qua xac minh not dung to cao. 

- Thong bao du thao ket qua giai quyet: Trong tnthng hgp can thiet khi not 
dung ket luan to cao c6 not dung xu ly trach nhiem nguoi bi to cao, nguoi c6 tham 
quyen giai quyet to chile cu9c hap thong qua du thao ket qua giai quyet to cao voi 
nguoi bi cao va cac ben co lien quan; tiep nhan giai trinh 	nguoi bi to cao va 
hoan thien du thao ket luan nOi dung to cao. 

- Ban hanh Ket luan not dung to cao: KST ban hanh ket luan not dung to cao 
va tong dat den nguoi to cao, ngtthi bi to cao trong 03 ngay ke tir ngay ban hanh, 
lap bien ban tong dat ket luan. 
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- To chirc thi hanh ket luan not dung to cao: Can c* ket luan not dung t('5• cao, 
ngtrOi co tham quyen tien hanh hoac chi dao co quan chuyen mon xir ly doi \Ted 
ngued to cao, nguesi bi to cao, cac ca nhan, to chirc có lien quan. 

- Lap, luu trtt h9 so to cao: HO so giai quyet to cao duvc sap xep theo thin tix 
thed gian, lap thanh danh mix 02 nhom, trong do nhOm,1 bao Om don tO,  cao; 
quyetdinh thu quyet dinh thanh lap Doan xac minh, ke hoach xac minh to cao, 
bao cao ket qua xac minh not dung to cao, ket luan not dung to cao, cac van. ban 
thong bao, 	kien nghi xir VT to cao; nhom 2 Om cac bien ban lam viec, van 
ban, tai lieu, chirng cir thu thap &roc, van ban giai trinh cua ngueri bi to cao, cac tai 
lieu khac co lien quan den not dung to cao. HO so dugc chuyen giao kho km tri 
dm co quan xac minh sau 60 ngdy lam viec ke tix ngay ket thuc vu viec. 

2.5. Hout dOng phong, chong tham flitting 
a. Minh bach tai san, thu nh4p 

- COng tac to chirc ke khai tai san thu nhap, cong khai cac ban ke khai tai san 
thu nhap cua ding chirc trong co quan &roc chit trong, barn sat vao quy dinh phap 
luat va chi,dao 	UBND tinh. Hinh thirc cong khai la tren thong,eGovernment 
va ni'em yet tai bang thong bao cUa cac co quan. Tuy nhien, mot so han che van 
con ton tai nhu mot so ca nhan con thvc hien chain, dien mau chua dung yeu cau, 
thieu 	 duoc gop 3'T dien chinh theo dung quy dinh. 

- Ve xac minh tai san, thu nhap, do cac cong chi c co nghia vu ke khai da th-vc 
hien dung trach nhiem ke khai, khong phat sinh dau hieu ke khai khong trung dux 
nen khong tier' hanh xac minh theo quy dinh. 

b. COng khai, minh bach trong tOA  chic, bout dOng 	quan; trinh tir, thti 
tuc cung cap thong tin hoat dOng 

,- Theo quy dinh 	Luat Phong, ch6ng tham nhting, cac co quan trong tinh 
da to chirc cong khai, minh bach cac hoat dOng, van ban hog dOng dm co quan 
ten cong thong tin dien tir cua co quan, niem yet tren thong bao va (fang tai teen he 
thOng egov gin den cac cong chirc. Nhitng not dung cong khai bao gom ye der toan, 
quyet toan ngan sach, kinh phi; hoat d9ng mua sam trang thiet bi; quy hoach bo 
nhiem; dien d(ing luan chuyen; bao cao minh bach tai san thu nhap; bao cao cong 
tac PCTN dinh kST. 

- Ve viec cung cap thong tin hoat d'9ng, UBND tinh va cac co quan tiwc hien 
theo quy dinh cua phap luat ye the d9 cung cap thong tin cho bao chi, thong bao 
cong khai ngued phat ngon Gila co quan de cac co quan, to chirc lien he de nghi 
cung cap thong tin. 

III. Danh gia viec thi hanh cac quy dinh ve trinh ty, thit tuc 
1. Thu4n loi 

He th6ng van ban phap luat ve thanh tra, tip cong clan, khie'u nai, to cao va 
phOng, chong tham nhang trong nhang nam qua da có nhung six di'eu chinh, thay dOi 
khac phijc cac han the trong qua trinh th-jc thi, do do tao theu kien cho dia phuong 
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ap dung trong thvc tign. Ben canh do, do cac quy dinh phap luat a cap Trung ucmg 
da ca ban ri5 rang nen dia phuang khong can ban hanh them cac van ban hating dan 
thi hanh, tao su dong bO va thong nhat. 

Trong qua trinh thvc thi ding vu, viec thi hanh cac trinh tv, thu tuc ve thanh tra, 
tiep ding dan, giai quyet khieu nai, to cao va phong, chong tham nhUng dien ra 
tuang dui thuan loi, ben canh do do Thanh tra tinh da xay dung he thong ISO hanh 
chinh de kiem sok viec thi hanh trinh tv, thu tuc da gop phdn ding co chat luting 
cong tac thirc thi quy dinh ten thvc 

2. Kho khan, viro.ng mac 

- Ve cong tac thanh tra: 

+ Qua trinh that hien, tham muu lien quan den hot dOng thanh tra, mot so 
truang hop do tinh phirc tap dm vu viec, can xac minh, lam ro cle ket Juan thanh tra 
dugc dam bao nen qua trinh ban hanh ket Juan thanh tra cua nguai ra quyet dinh 
thanh tra bi qua han so vai quy dinh. 

+ Viec ap dung quy dinh cua Lula Thanh tra trong viec yeu cdu to chic tin 
dung phong tOa tai khoan cua dui Wong thanh tra gap nhieu khO khan, chua có ca 
the phoi hgp gifia Thanh tra Chinh phu vai Ngan hang Nha mac. 

+ Viec thu he)i cac ,khoan lien sai pham nlop ngan sach nha ntrac con kho 
khan, thieu bin phap, the tai cu the buOc dui tugng thvc hien. 

+ Viec xir 15T vi pham hanh chinh trong truong hgp d6i tugng thanh tra khong 
cung cap hoac cung cap tai lieu khOng chinh xac, nhat la yen cac khoan thu ngoai 
ngan sach gap kho khan khi thi hanh theo Khoan 1,Dieu 41 Luat Thanh tra; truang 
hgp muon xu hinh six hanh vi nay can phai có ket luan giam dinh to phap nen bi 
keo 

- Ve ding tac gial quyit khiiu nai, to cow: 

+ Khiau nai, to cao hien nay chU yeu lien quan clen ddt dai, nhdt la viec boi 
thuang, ho trg, nguai dan thi yeu cau theo ca nhan; mat khac viec quan 15/ dat dai 
qua cac tiled ky khong chat che, ho so, tai lieu kh8ng day du, dan den viec xfx 
giai quyet gap nhieu kho khan, vuang mac, keo dai; mot so vu viec da dugc dia 
phuag va Trung -"rang xem xet, ket Juan, nhung cong dan van khong dOng Y, tiep 
tuc khieu kien tai clia phuang hoac a Ha NOi. 

+ Quy dinh phap luat ve khi6u nai con mot so bdt cap nhu chua xac dinh rO 
quyet clink hanh chinh hi khieu nai bao gom nhling quyet dinh nao; viec theo 
don rdoc, tong hap ket qua thi,  hanh quyet dinh giai quyet khieu nai có bao gom 
quyet dinh giai quyet tranh chap hay khong; chua quy dinh ro ve,tham quye'n giai 
quyet khieu nai 	tich Uy ban nhan dan dui voi cac quyet dinh ban hanh 
bang thamquy'en chung cua Uy ban nhan dan (vi du Quyet dinh thu hoi dat, Quyet 
clinh thu hoi giay CNQSDD...v.v). 

- Ve cong tac phong, thong tham nhfing: 
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+ COng tic xac minh tai san thu nhap chi tien hanh trong mOt s8 truong hop 
cu the, chinh vi \Tay han che cong tic phOng ngira tham nhung. Mat khac, viec xac 
dinh co hay khong cac dau hieu ke khai thieu trung thgc va quyet dinh xac minh tai 
san thu nhap cua mOt ca nhan thong thuong la thOng qua to kiem tra not bO, do dO 
de xay ra truOng hop bao che. 

+ Hien nay, trong du luan xa hOi co de cap tru&ng hgp can bO, cong chtirc 
dtimg sau diet' hanh cac cong ty, chit yeu ve lTmh vuc xay dung, cung timg dich vu 
do nguiyi khac dtimg ten de true lgi chinh sach, gianh u-u the trong cac du an dau tu 
ctim Nha nuOc, tiem an nguy ca tham nhiing. Tuy nhien, hien nay chua có mOt quy 
dinh cu the nao de xtir 1ST tinh tang nay. Ben canh do, quy dinh "xung dOt lgi ich" 
trong Luat PCTN narn 2018 van chua dugc cu the boa, lam ca so.  ngan chin tinh 
tang tham nhising, dac biet la cac linh vuc nhay cam nhtir xay dung, dau tu, mua 
sam cong va cong tic can NI. 

3. Nguyen nhan 

- Nguyen nhein khach quan: 

+ Ves linh vuc thanh tra:-  MOt so vu thanh tra có tinh tit phi:re tap, phai xac 
minh tir nhieu nguon, mat khac do mOt , han the 	cac luat chuyen nganh nen 
qua trinh thanh tra bi keo 

+ Ve linh vuc khi'L nai, t6 cao: MOt so vu viec khi'L nai, to cap hien nay chit 
yeti lien quan den linh vuc d'at dai. Phap luat ye dat dai con mOt so bat clap chua 
dugc dieu chinh kip thoi gay kho khan, vuong mac. 

+ V" 	vuc phong, ch8ng tham nhung: Quy dinh phap luat hien nay con 
mOt so ton tai, dac biet ve not dung xac minh tai san thu nhap. Viec xac dinh có 
hay khong cac dau hieu ke khai thieu trung thgc va quyet dinh xac minh tai san thu 
nhap cua mOt ca nhan thong thuong la thong qua tu kiem tra not bO, do do de xay 
ra truing hgp bao che. 

- Nguyen nhan chit quan: 

Trinh do chuyen mon cua chuyen vien, thanh tra vien chua ang au nen chit 
lugng cong tic con han ch6. 

IV. Be xuAt, kin nghi 

- Ve l inh vyr thanh tra: 

+ Cu the hoa thgc hien quy dinh tai Dieu 41 Luat Thanh tra ap dung trong 
trung hgp khong cung, 	 , cap thong tin tai 	hoac cung cap thong tin khong chinh 
xac; xtir doi vOi cac doi tugng khong chap hanh thi hanh 	luan thanh tra. 

+ CO van ban huang clan phOi hop gitra Thanh tra Chinh phu va Ngan hang 
Nha nu& Viet Nam ye phong toa tai khod'n ngan hang theo quy dinh Luat Thanh 
tra. 

- Ve link vvc khdu nai, to cao: 
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+ Co huang dAn, dieu chinh quy dinh cua Luat Khieu nai, quy dinh cu the ve 
cac quyet dinh hanh chinh c6 the khieu nai va thAm quyen giai quyet khieu nai doi 
vii nhismg quyet dinh ban hanh bAng tham quyen chung; 

+ Co quy dinh 1.6 han viec giai quyet don trong truing hop fly quyen khieu 
nai va quy dinh them viec cung cap thong tin theo yeu cau cua nguei khieu nai tai 
diem d, khoan 1, dieu 12 Luat Khieu nai; 

+ Sean ban hanh cac van ban huOng dan thi hanh Luat T6 cao nam 2018. 

- Ve linh vyv phong, chang tham nhung: 

+ Sim ban hanh Nghi dinh, Thong tu huong dAn Lust Phong, cho'ng tham 
nhung nam 2018 lam ca sa thay the cho nhirng van ban hung dan tnroc day, dac 
biet la ve not dung lien quan den phat hien, xir brf tham nhung va xir 1y trach nhiem 
ngueri dimg dau de xay ra tham nhfing trong ca quan, don vi; 

+ Cu the h6a quy dinh xung d6t lgi ich tren ca s6 xac dinh xung d6t lgi ich la 
nguyen nhan chinh de xay ra tham nhung, trung eau y kien cac chuyen gia tai 
chinh, quan 11T de ban hanh nhimg quy dinh quan VT chat the nguy co xung d6t lgi 
ich, dac biet trong linh vuc xay dung, dau tu, mua sAm ding va cong tac can b6. 

+ Dieu chinh quy dinh ve xac minh tai san thu nhap theo huOng mo.  ring, 
dugc thuc hien dinh kST thu6ng xuyen tai cac co quan, to chic, don vi (tuang to 
nhu hoat Ong thanh tra); 

+ Co quy dinh ve xir 15T vi pham hanh chinh trong cac truing hgp hanh vi 
tham nhung chua du ca se'r )(a ly hinh sv./. 

Noi nhemk 
Thanh tra hinh phil; 

- Thtreyng trVc Tinh tly; 
- CT, PCT UBND tinh; 
- CVP, PCVP Long; 
- Thanh tra tinh; 
- Ltru: VT. 
NC-THONG 

Q 

CHU TICH. 
PH6 HO TICH 

 

TrAn Van Chi& 
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