
UY BAN NHAN DAN LONG HOA XA HOI CHU NGHIA VItT NAM 
TINH TAY NINH 	 Doc lap - T9 do - H9nh phtic 

So:, 	/BC-UBND 	Tay Ninh, ngay O tiding 8 nam 2019 

BAO CAO 
Ktt qua cong tac giai quy6t khi6u nai, to cao nam 2019 

ph9c v9 ky h9p thir 8, Qu6c 110i khoa XIV 

Thgc hien Cong Van so 1140/TTCP-KHTH ngdy 11/7/2019 cua Thanh tra 
Chinh pho ve yiec bao cao ket qua cong tac giai quyet •khieu nai, to cao nam 2019 
phuc vu ky h9p thir 8, Qu'6c hOi khoa XIV (theri k)) bao cao tir 01/8/2018 -
31/7/2019), UBND tinh Tay Ninh bao cao ket qua nhu sau: 

I. KET QUA THVC HItN 
1. Cong tac tiep cong dan 

Trong ky bao cao, toan tinh TA' tiep 3.434 luot cong dan den khieu nai, to 
cao, phan anh, kien nghi (tang 19% so voi cUng k)) nam 2018); den trinh bay 
3.226 vu viec (tang 23%), co 49 lugt doan dOng ngtrgi (giam 6%)'. 

NOi dung khieu nai, to cao cho yeu thuOc cac link vixc hanh chinh, ve tranh 
chdp, doi cidt cu, den bu va tranh chdp tai san, cu the: Linh vgc hanh chinh 454 vu 
(trong do khieu nai trong link vuc da't dai chiem 88%), linh vgc to phap 39 vu, 
l'inh we van h6a, xa hOi, khac 14 vu va kien nghi, phan anh, khac 2.719 vu. 

* Viec time hien track nhiem tiep cong dan cua ngu'eti clirng atm co' quan 
UBND tinh da lanh dao, chi dao cac cap, cac nganh va thgc hien tot trach 

nhiem tiep cong dan theo quy dinh cua phap lust, cu the: 
- DO/ vol cap tinh: Tir ngay 01/8/2018 den ngay 31/7/2019, Chu tich UBND 

tinh trgc tiep tiep cong dan 09/12 ky, uy guy& cho Ph6 Chu tich tiep 02/12 ky 
(yang 01 y do triing vao ngay nghi tet Nguyen dcin); 

- Doi val cac So', nganh: Thu trugng cac ca quan chuyen mon thuOc UBND 
tinh duy tri cong tac tiep cong dan dinh ky theo quy dinh (01 ngdy/ thang) va tiep 
cong dan dOt xuat khi c6 yeu cao, birc xuc cua cong dan; quan he phoi hop tot voi 
cac co quan c6 lien quan trong ding tac tiep cong dan. 

- DOi val cap huyen, thanh pho: Chu tich UBND cac huyen, thanh phO trgc 
tiep tiep cong dan 191/210 ky, dy quyen cho Pho 	tich tiep 06/210 ky, uy 
quyen cho Thu trugng cac phOng, ban huyen tiep 08/210 ky (yang 05 ky do tritng 
vao cac ngay le, tet Nguyen Dan). ChU tich UBND huyen Trang Bang, Chau 
Thanh tiep ding dan dOt xuat 04 ky. 

Lich tiep cong dan dinh ky &roc niem yet cong khai tai cac dia diem tiep 
cong dan, thong bao den cac ca quan c6 lien quan va cong be tren trang thong tin 
dien tit cua ca quan theo quy dinh. 

2. Ti4 nhian va xir ly dmn thu 
Cac ca quan hanh chinh nha nuot trong tinh tiep nhan 2.321 dan (tang 9% 

so vai nam 2018), c6 1.465 dcm du dieu kien xir ly (gdm 334 dun khieu nai, 68 
dun to cao va 1.063 dun phan anh, kien nghi), con lai la don trUng lap, dan nSc 

Tilt so tiep cong dan catt UBND tinh tier) 396 hxqt (tang 88%) den trinh bay 361 vv (tang 59%); CO 14 luvt doan long ngutn (Om 55°/o); 
CaC so da tiep 176 Itrot (tang 7%) den trinh bay 171 vkl (tang 6%); c6 01 loot doan dong nguoi (giam 75°4): Ban tiep et-mg dan huyen. thanh ph& 
UBND cac x8, phLrang, thj trap tiep 2.862 lugs (tang 14%) den trinh bay 2.694 %II (tang 21%); CO 34 ILO loan dOng ngtrtti (tang 1(x)".4)) 



danh, don khong rO nOi dung va dia chi nguai khieu nai, to cao. Sau khi tiep nh4n, 
b6 ph4n tiep cong dan da tham muu phan loaf, xix ly don thu &mg theo quy dinh. 

ve not dung khieu nai, to cao: ChU y6u trong link virc;  hanh chinh chiem 
90% (trong khieu nai trong linh vi,rc dot dai co. ty le cao nhat 77%); linh vgc to 
phap chi6m (3%); linh vixc khac chiem (7%). 

3. Ye giai quyet khieu nai, to cao thuOc thAm quyen cua Thu truing cac 
cap, cac nganh 

T6ng so don khieu nai, to cao thu6c tham quyen tiep nhan, thy ly la 164 don 
(145 don khi'L nai, 19 dun to cao), trong dO có 120 don mai phat sinh (107 don 
khi'L nai, 13 don to cao), giam 27% so vai cung ky 2018;  

Da giai quyet 141 don (123 don khieu nai, 18 dun to cao), dat 86% tren tong 
so thy 1y, cu the: 

3.1. Giiii quyEt dun khdu nai thuOc thcim quydn 
TOng so don la 145 don khi'L nai  (có 107 don mai phat sinh, giam 27% so 

vai ding ky), da gfaf quy6t: 123 dan2, dat 85%; Ket qua khi'L nai &mg 10 don, 
khieu nai sai 95 don, khieu nai &mg mot phan 18 don; giai quyet qua han 83/123 
don, chiem ty le 67%. 

Da to chic thirc hien xong 182/198 Quy6t dinh giai quy6t khiL nai c6 hieu 
luc phap 14t, trong do co 90/102 Quyet dinh gfaf quyet khieu nai oh Chu tich 
UBND tinh da thgc hien xong dat 88,23%, con lai 12 Quy6t clinh hien dang that 

3.2. GO guy& dun t6 cao thuOc th'am quyi'n 
Tong so don la 19 don (có 13 don mof phat sinh, giam 28% so vai ding ky); 

da giai quyet 18 dun', dat 95% tren tong so don thy ly. 
Qua ket qua giai quyet cao cho thay: 02 don to cao dUng5, 08 don to cao 

sal, 08 don to cao dfing 1 phAn. 
Ket qua xir ly nguai bi to cao: Xix;phat vi pham hanh chinh 02 nguai, con lai 

la kiem diem rut kinh nghi'em, giai quyet dung han 14/18 dun, dat 78%. 
;Viec thi hanh cac quyet dinh 	ly to cao có hi'eu lac phap luat: Co 06/06 

quyet dinh giai quyet to cao da that hien xong. 
4. Ket qua thanh tra trach nhiem thkrc hien phap luat ye tiep cong dan, 

giai quyet khieu nai, to cao 
Thanh tra tinh, Thanh tra cac Si, nganh, huyen, thanh phO da tien hanh thanh 

tra 11 cu6cd6i voi 48 don vi trong vi'ec ;thgc hien phap luat ye tiep cong dan, ; 
khieu nai, cao. Qua thanh tra, 	có kien nghi rut kinh nghiem va chan chinh 
nhiing han the, thieu sot. 

,5. Nguyen nhan nhieu vv yiec da dimc cap co tham quyen ban hanh 
quyetdinh giai quyet khieu nai, to cao Ian hai nhirng van tiep tvc bi khieu , 
nai, cao ma khong khoi kien ra Toa an; ket qua thtyc hien cac ket luan, 
quyet dinh giai quyet khieu nai, to cao, ITOC biet la cac Yu yiec chuyen co' quan 
dieu tra; viec thu hOi tien, tai san cho Nha nu*c, tra lai cho cong dan. 

Trong dO, s6 don thuOc tham quy6n UBND tinh 65 don, da giai guy& 47 don; thu6c darn quy6n UBND huy6n, thanh ph6 77 don, da giai 
quyet &roc 74 don; thuelc tharn quyen cua cite s&, ban, nganh 03 don, da giai quyet &roe 02 don. 

Trong dd, CO.  04 guy& dihh era 	kien ra 
Trong do so don thpc tham guy& UBND tinh 02 don, (la giai quyet 02 don; thuoe,tham guy& UBND huyen, thanh oho 09 don, ea giai 

quy& 09 don; thuijc thamquyen 	the" tnremg cac so, ban, nganh 08 don, da giai quyet 07 don. 
'1\10i dung tó cao 	TC Giam doe Cong ty TNHH MTV Thanh Dire Tay Ninh lira dao chieu sinh dao tar) G iay phdp lai xe o to hang B2; 

TC COng ty TNHH khai that Thay lqi TN khOng khai bao vu tai nan lao Ong dm Ong Tran Quang 
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* Nguyen nhan nhidu vu viec dc7 cliroc cap có them quydn ban hanh quyet 
dinh giai quyet khieu 	caolan hai nhung van tiep tuc bi khieu nai, to cao 
ma khong khai kien ra Toa an 

Trong giai doan tit thang 8/2018 an ngay 31/7/2019, co 41 vu viec da throe 
Chu tich UBND tinh ban hanh Quy6t dinh giai quyet ,khieu nai, to cao lan hai, 
twang hop ngueti khieu 	khong Tong tinh thi,da so deu khai 	ra Toa an. Co 
so it truarng hop tiep tic khieu nai do chin hieu rb quy dinh cua phap lust nen 
Chu tich UBND tinh Ta xem xet ban hanh Th6ng bao kh6ng thy 13'i va huong dan 
nguai khieu nai kh&i kien ra Toa an. 

* Ket qua thyr hien cac ket luOn, quyet dinh gicii quyet khieu nai, to cao, cac 
biet la cac vu viec chuydn co quan dieu tra; viec thu hoi ti'en, tai san cho Nha 
nurk, tra lai cho cong dan: 

Da to chirc thirc hiOL xong 188/204 ket luan, quy6t dinh giai quyet khieu nai, 
to cao c6 hi4i1gc phap lust. 

Cac ket luSn, quyet dinh giai quyet khieu nai, to cao, kh6ng c6 vu viec 
chuyeAn co quan Tieu tra va kh6ng co vu viec thu hOi tien, tai san cho Nha nuac, 
tra lai cho cong dan. 

6. Ktt,qua xay dung, hoan thin tht cht va tuyen truytn, 	bien phap 
lust ve khieu nai, to cao 

Da to chirc trien khai cong tac tuyen truyen, pho Men phap lust v'e khiOu nai, to 
cao tai cac Sa,, ban, nganh, huy'rr, thanh 016 &roc 14.139 luo:t ngued dir. Ngodi ra, 
Dai Phat thanh Truyen hinh Tay Ninh da dua 126 tin phat thanh va truyen hinh, 
Dai truyen thanh huy@•1 da dua 20 tin tuyen truy& voi ,thai luting 495 phdt, cap 
phat 52 tai 	tuyen truyen, gido dyc phap lust ve khieu nai, to cao cho can 1)0, 
cong chirc, vier' chirc va nhan dan ten dia ban tinh. 

Soan thao not dung tuyen truyen pho bien phap lust ve Luat to cao nam 2018 
ten bao Tay Ninh va Dai Phat thanh Truy6n hinh Tay Ninh; ban hanh Ke hoach 
so 202/KH-UBND ngay 30/01/2019 trien khai tuyen truyen, pho bien Luat T6 cao 
nam 2018; ban hanh van ban chi ciao tang cuang ding tac tuyen truyen pho bien 
Luat To cao nam 2018. 

7. Vic ra sok, giai quytt cac vu viec theo kin nghi ciia Doan giam sat 
cua Uy ban Thtromg vu Quoc hoi (tai diem d Cling van so 12268/VPCP-V.I 
ngay 18/12/2018 dm Van phong Chinh phii) 

Qua ra sok tai phy lyc so 18, ban hanh kern theo Bao cao so 341/BC-
UBTVQH ngay 25/10/2018 va theo yeu cau cua doan giam sat Uy ban Thuong vu 
QuOc hOi, tinh Tay Ninh kh6ng phai la d6i ttrong &roc giam sat va khong co vu 
viec nao throe neu trong danh sach 51 vu viec ma Doan giam sat de nghi xem xet 
lai va tiep tic giai quyet. 

8. Ket qua giai quytt cac vu viec khieu nai, to cao thing ngtroi, phtic tap, 
keo dai theo ()vet dinh so 1849/QD-TTg ngay 27/12/2018 ciia Thii tirthig 
Chinh phis va Ke ho#ch 363/K11-TTCP ngay 20/3/2019 dm Thanh tra Chinh 
phu 

Doi voi 	kie'm tra, ra soat cac vi viec khiL nai, to cao tan Ong, phirc 
tap, keo dai theo KO hoach so 2100/KH-TTCP cua Thanh tra Chinh phu, UBND 
tinh da phOi hop chat the voi Thanh tra Chinh phu ki6m tra, ra soar, thOng nhat 
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phuong an xir ly giai guy& 10/10 vu, da to chirc that hien xong 09/10 vu, can lai 
01 vu6  do duong su tiep tic khai kien tai TOa an. 

Thuc hien Quy'et dinh so 1849/QD-TTg ngay 27/02/2018 dm ThU tueng 
Chinh phu va Ke hoach so 363/KH-TTCP 20/3/2019 

ton 
Thanh tra Chinh phu: 

tiep tae kiem tra, ra sok cac vu viec khieu nai, to cao ton dong, phirc tap, keo dai, 
qua ra soat tinh IchOng can loai vu viec nay, tuy nhien UBND tinh da giao Thanh 
tra tinh tham muu thanh lap T6 cong the theo chi dao 	Thanh tra Chinh phti, 
nham phuc vu cong tac chi dao, xir 1)'T khieu nai, to cao cua cong dan trong thOi 
gian Dai hOi Dang b0 the cap va bau cir Quoc,h0i, 	clung nhan dan cac cap. 

9. IC& qua giai quyet cac 	viec khiun4i, to 	cao do cac 	quan cua 
QuOc h8i, DBQH, Doan DBQH chuyen den de xem xet giai quyet 

Tong so vu viec tiep nhan: 03 vu viec. Ca 03 vu viec deu thuOc than' guy& 
giai quyet. Ket qua, da xem xet, giai guy& xong 03/03 vu (vu ba Tran Ngoc Anh, 
phan anh lien quan den viec cap Giay CNQSDD d6i vai dien tich,dat ma UBND 
tinh da cho C6ng ty Cao su 1/5 thue; vu ba Nguy'L Kim Dung khieu nai lien quan 
den Du an Khu du lich Nui Ba; vu cac h0 dan phan anh kien nghi lien quan den 
viec khai tilde mo cat dm Cong ty TNHH MTV Quoc HAng, huyen Tan Chau). 

10. K6't qua thtyc hien met s8 nhiem vu co lien quan 
UBND tinh da giao So Tai nguyen va Mai trtrOng chu tri, phoi hop vai cac 

don vi lien quan to chirc d6i thoai 20 cu0c, viec to chtrc d6i thoai duoc that hien 
cong khai, giai guy& kip thoi, dung chinh sach, phap luat, g6p phan giai quyet 
nhieu vi viec ton d9ng, phirc tap, keo dai, gift -yang an ninh trat to tai dia phuang. 

Giao Thanh tra tinh kiem tra nghiep vu 08 quyet Binh giai quyet ,khieu nai, 
01 ket luan giai quyt to 	cao. Qua do da kip thOi than chinh nhfing thieu sot, flan 
the dm the cap, cac nganh trong viec that hien phap luat ye giai quyet khieu nai, 
to cao. Tiep tuc theo dOi, huong clan ve six' dung, clang nhap dir lieu vao phan mem 
Cu so cla lieu Quoc gia ye tiep cong dan, phan loai, x* ly don thu, giai quyet 
khieu nai, to cao cho cac Sa, ban, nganh, cac huyen, thanh phO. Giai doan 1, da 
ma 3 lap tap huan, huang dan cho tat ea cac Sa, ban, nganh, cac huyen, thanh 
pho. Giai doan 2, da trien khai den cac xa, phuong, thi tran cila 09/09 huyen, 
thanh ph6. 

Giao Thanh tra tinh tham muu xay dung cac van ban sau: Cong van a xulat 
phuong an giai quyet dui vai khieu nai, tranh chap slat dai keo dai; Bao cao so ket 
05 nam that hien Chi thi s6 35-CT/TW, 	ngdy 26/5/2014 dm BO Chinh tri ye tang 
men* su lanh dao 	Dang du 	ding tac tiep cong dan va giai quy6t khiL 
nai, to cao. 

II. NHA:.N XET CHUNG 
1. Ve tinh hinh khie'tt nai, to cao 
Trong nam 2019, tinh hinh khieu nai, to cao, phan anh, kien nghi cua cong 

dan giam s6 luot cloan &mg nguari, giam the vu viec khieu nai quyet dinh hanh 
chinh, hanh vi hanh chinh so vai cac nam tnrac, tang so luot va so 	viec tiep 
rieng le, chit yeu day la nhfIng vu viec cu da &roc Trung uong va dia phuong ket 
luan nhung nguoi dan van tiep tuc den Try sa tiep cong dan yeu cau co quan elide 
nang xem xet, giai quyet, nhu: Du an dien nang luting mat trail; Dv an nang cap, 
ma rung duerng Ly ThuOng Kiet (huyen H6a Thanh); Vu viec cac h0 tieu thuong 

Vu ba Hoa b Trang Bang dang kWh kien hanh chinh len Tem an cAp cao nen UBND huyen dang club k& qua. 

4 



khu C-D Rung tam Thuong mai Long Hoa (huyen H6a math); Dix an Khu Du lich 
Nui Ba; Vu vviec khoi kien cua Cong ty Co phan cao su Tan Bien doi lai dat cac 
110 dan xa Tan Lap (huyen tan Bien) clang sir dung....nhin chung tinh hinh khieu 
nai, t6,  cao dong ngtr6i chua thay co phat sinh bieu hien gi 	phirc tap. Chi co 
mot so vu viec 	mot so ca. nhan den nha lanh dao tinh gay ap luc, den Ban tiep 
cong dan Trung uang tai Ha NOi (ba Nguyen Thi Thao o xa Tan Lap, Tan Bien; 
ba Phan Thi Rom 6 xa. Phu& Dong, huyen G6 Dau...). 

Doi vai vu viec khieu nai guy& dinh hanh chinh giam 27% so v6i ding ky 
nam 2018, do UBND tinh, huyen, thanh pito da lanh dao, chi dao kip th6i cac cap 
cac nganh, tang cu6ng cong tac tham tra, xac minh, doi thoai va(i ding dan; 
giai quyet kip th6i va clung quy dinh, &mg th6i, trong nam, chua c6 Du an meri 
nao phat sinh khieu nai. 

2. Nhitng mat lam ding 
Thong qua cong tac tiep cons dan, giai quyet khieu nai, to cao cua cong dan 

da giai quyet dugc nhimg van de birc xuc cua nhan dan, tao dugc long tin dm 
nhan dan doi vai Dang, Nha nu6c, gop phan on dinh an ninh, chinh tri, trat to )(a 
hOi, tao dieu kien phat trien kinh to - xa hOi cua dia phuung, cu the: 

- ye cong tac lanh dao, chi dao: UBND tinh luon quan tam lanh dao, chi dao 
cho cac cap, cac nganh tang cu6ng cong tac tham muu, quan Nha. nuac tren cac 
linh vuc, nhat la linh virc thanh tra, giai quyet khieu nai, to cao gop phan giir yang 
an ninh, trat tir ten dia ban tinh; kip died ban hanh nhieu van,  ban lanh dao, chi 
dao chan chinh, tang cu6ng ye cong tac tiep cong dan, 	quyet khieu nai, to cao 
theo chi dao eda Thu tueing Chinh phi:17; chi dao, tap huan trien khai He thong co' 
s6 dit lieu qu6c gia ve khieu nai, cao, huang clan nghiep vu ye tiep cong dan, 
giai quyet khieu 	to cao cho cac cap, cac nganh; trach nhiem cua Thii twang 
cac cap, cac nganh dugc nang len. 

- V6s cong tac tiep dan: Chu tich UBND tinh da thuc hien va chi dao Thit 
twang cac cap, the nganh nghiem tuc thuc hien tot trach nhiem tiep cOng dan ctla 
ngu6i dung dau co' quan theo dung quy dinh cua phap luat, day la chuyen bien 
tich cue ve nhan thirc va trach nhiem cua ngtred clung dau trong cong tac tiep cOng 
dan; to chirc tot viec tiep cong dan tai co' s6, han the viec ngtr6i dan khieu nai 
vugt cap ye tinh va Trung uang. 

- Chi dao tang cu6ng cong tac thanh tra, kiem tra trach nhiem thuc hien phap 
luat tiep cong dan, giai quyet khieu nai, to cao d6i voi Chu tich UBND cac huyen, 
thanh pho, Giam doe cac So', ban, nganh tinh. 

- Da chi ciao kiem tra, ra soar va thong bao cong khai danh sach cac vu viec 
da coy kien ket luan cua Thu Wang Chinh phu tren cac phuang tien thong tin cila 
tinh, lam diu bat tinh hinh khieu nai, to cao keo dai. 

- Da chi dao Thanh tra tinh phoi hap vai cac nganh kiem tra, don d6c, cho 
kien xir ly doi vai cac guy& dinh giai quyet khieu nai cua Chu tich UBND tinh da 
c6 hieu Luc phap luat, ding UBND cac huyen, thanh ph6 thao kho khan, warn 
mac, kien guy& to chirc thi hanh dirge 90/102 Quyet dinh (dat 88,23%), con lai 12 

' Cong van s6 12268NPCP-V.I ngay 18/12/2018 dm Van phOng chinh pha v6 thtrc hien kien nghi cua Uy ban Thaang vp qu6c hoi ve cOng 
tac giai quy6t khieu nai, to dm; Ke hoach s6 363/KH-TTCP ngay 20/3/2019 dm Thanh tra Chinh phO v6 ki6rn tra, ra sok cac Nip viec KNTC 
pink tap, ton dOng keo dai; Ung van s6 1042NPCP-V.I ngay 25/4/2019 dia Van phong Chinh pha ve viec giai quyet tinh trang cOng dan (Le 
Thi Hue) tap trung khieu nai, t6 cao clang ristrai, keo dai tai Ha Neii; C8ng van 1480/BTCDTW-TD I ngay 21/5/2019 ye viec ding dan xa Ten 
Lap, huyen Tan Bien kien nghi xin h6 trq dat 6 va dat san xuat; Cong van s6 848/TTCP-BTCDTW ngay 29/5/2019 ve viec de nghi UBND tinh 
Tay Ninh chi dao cac co quan chac nang dia phuong tiep tun thac hien cac van ban chi dao oh Thu Wang Chinh phis ve ding tac tiep ding dan, 
giai quyet khieu nai, t6 cao. 
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Quyet dinh, day la six chuyen bien tich cuc cua cac cap, cac nganh trong cong tac 
nay. 

- UBND tinh da ph6i hgp chat che vai cac BO, nganh Trung yang, nhat la 
Cvc III - Thanh tra Chinh phil, Ban Tiep cong dan Trung cong trong viec xir 
giai guy& cac vv viec phirc tap, dong nguai. Cac Sec ban, nganh tinh, UBND cac 
huyen, thanh pho da thirc hien tot han trong tong tac tiep cong dan, xir ly don, 
giai quyet khieu nai, phan anh, kien nghi cua cong dan, nhat la sau khi HOi (long 
nhan dan tinh giam sat nam 2018 va 6 thang dau nam 2019. Dinh ky, khi h9p giai 
quyet khieu nai, to cab, UBND tinh deu mai Ban NOi chinh Tinh Uy ding vai Uy 
ban MTTQ Viet Nam tinh, HOi Nong dan tinh, Ban Phap che - H6i dong nhan dan 
tinh der de tham gia gOp y, Om sat viec giai quyet, gop phan giai quyet nhieu vu 
viec phirc tap, clang nguai. 

3. Mot so ton tai, h4n che 
COng tac tiep cong dan dinh 1(7 cua nguai dirng dau co quan hanh chinh Nha 

mac tuy da dugc quan tam han truac nhung c6 luc, co noi, nhat la cap co sa chua 
dugc dam bao clang quy dinh; 

M6t so tnrang hop dal dugc giai guy& dung phap luat, thoa clang, c6 ly, c6 
tinh, da dugc cac co quan lanh dao cita,tinh tiep nhieu lan, UBND tinh ding da 
ban hanh th6ng bao cham dirt giai quyet khieu nai va tir ch6i tiep nhung cac h6 
dan nay van thuang xuyen den Trv,sa Tiep cong dan tinh, Try s& tiep cong dan 
Trung yang tai Ha N6i thanh pho Ho Chi Minh yeu cau dugc gap lanh dao de 
trinh bay, giri don; 

ye cong tac giai guy& khieu nai, to cao mot so vv viec tier' d6 con cham; 
van con vv viec qua han giai quyet, nhat la cac vv viec khieu nai lien quan den boi 
thuang, ho tra khi thirc hien dr an, 1ST do phai bao cao xin y kien b6, nganh Trung 
',rang ye chit tnrangho trg; 

Nang lvc, trach nhiem cua mot so can b6, cong chirc lam cong tac tiep cong 
dan, giai guy& khieu nai, to cao con han the; 

Viec thirc hien che d6 thong tin, bao cao cua mot so dia phuang, don vi chua 
kip thai, chua phan anh dimg thirc t6, not dung chua day dU rO rang, so lieu bao 
cao a mot vai don vi chua chat che; 

III. Phtrung htreing, nhiem vu Ham 2020 
1. Dv bdo filth hinh khieu nai, to cao trong thoi gian 
Tinh hinh khieu nai, to cao cua cong dan van dem an nhieu dien bien phirc 

tap nhu: Khieu kien cua mot so h6 dan lien quan ,den viec tri'en khai mot so dv an 
ten dia ban huyen Tan Chau, viec tranh chap dat gifra Cong ty CO phan Cao su 
Tan Bien vai cac h6 dan ngv xa Tan Lap; kien nghi lien quan den viec 116 tra dat 
san xuat va mot so vv viec phirc tap, keo dai khac... 

2. MOt so nhiem vu, giai phap nam 2020 
Tiep tvc trien khai, thirc hien dimg phap luat ve tiep cong dan, khieu nai, to 

cao va Chi thi s6 35-CT/TW ngay 26/5/2014 dm B6 Chinh tri ve tang cuang six 
lanh dao cua Dang d6i vai cong tac tiep cong dan va giai guy& khieu nai, to cao; 
viec tiep cons dan phai,  gan vai viec chi dao giai quy6t khieu nai, to cao. Xay dung 
Ke hoach phOi hgp va to chirc thirc hien viec tiep cong dan, giai quyet khieu nai, to 
cao phut vv 	h6i Dang b6 cac cap tier' tad Dai h6i town quoc lan thin XIII ciia Dang 
theo Ke hoach cua Thanh tra Chinh 
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Tang cugng Fon* tac,tuyen truyen phap lust, cong tac h6a giai 6 co' so; tiep 
tvc cong khai nhieu lan doi vai danh sach cac vu viec da coy kien ket luan cua 
Thu Wan* Chinh phu tren tat ca cac phuong tien thong tin Tai chUng cua dia 
phugng de,  tao ski Tong thuan cua xa h6i. Ki'en quyet xu cac doi tugng lgi dung 
quyen khieu nai, to cao de gay roi trot tir cong cong, khieu nai to cao sai sp.  that 
theo dung chi dao dm Thu tuang Chinh phu va quy dinh cua phap luat.,  

, Tap trung chi dao, 	giai quyet kip thai cac don khieu nai, t6 cao thu6c 
tham quyen, nhat la cac vu viec phirc tap, &lig nguai, keo giam tinh trang giai 
quyet qua han luat dinh. 

,Tiep tic lanh dao, chi dao, 	ra cac 	phap cu the de tochUc thi hanh 
quyet dinh giai quyet khieu nai, tranh chap, quy6t dinh xir l)",  to cao da có hieu 
phap 1114, nhat la cac quyet dinh cua Chu tich UBND tinh. 

Tang men viec thanh tra trach nhiem ThU twang trong viec thirc hien Luat 
Khieu nai, Luat To cao, Luat Tie') cong dan nham danh gia dung trach nhiem, vai 
tr6 ngugi dirng dau trong cong tac tiep dan, giai quyet khieu nai, to cao tai dia 
phucmg;  

Tiep tpc theo 	huOng clan viec tiArc hien He thong ea so' dtr lieu Quoc gia 
ye khieu nai, to cao tai cac SO., ban, nganh tinh, UBND cac huyen, thanh phO va 
hoan thanh viec trien khai den cac xa, phugng, thi tran tren dia ban tinh. 

,Tiep tic chi dao, sap xep, 1)6 tri cong chuc 	cong tac tiep cong dan, giai 
quyet,khieu nai, to cao phal có nang lirc, trach nhiem, On dinh vi tri deg tac va. 
tao dieu kien cho cong chirc yen tam cong tac. 

3. Ki& nghf 
Kien nghi Thanh tra Chinh 
Sam ban hanh Th6ng to huang dan thi hanh Nghi dinh so 31/2019/ND-CP 

ngay 10/4/2019 cua Chinh phu, quy dinh va huang dan mot so dial cua Luat To 
cao nom 2018 de lam co' 	cho cac dia phuang thkrc hien, trong do can huang 
dan cu the cac trugng hgp khOng thi 1)",  giai guy& va cac bieu mau kern theo, 1/ 
do: Nghi dinh so 31/2019/ND-CP ngay 10/4/2019 chua quy dinh chi ti6t. 

Xem xet khong dua twang hgp ba Le Thi Hue (ngp xa H6a Hiep, huyen Tan 
Bien, tinh Tay Ninh) va ba Nguyen Thi Hien (ngu thon Dai Lgi, xa Cat Nhon, 
huyen Phil Cat, tinh Binh Dinh) vao danh sach ding dan Tay Ninh tham gia khieu 
kien dong ngugi tai Ha NOi. 

Tren day la ket qua cong tac giai quyet khieu nai, to cao nom 2019 phpc vu 
kS/h9p thir 8, QuOc hOi khod XIV, UBND tinh Tay Ninh bac, cao Thanh tra Chinh 
phu theo quy dinh./.0"14v 

nhOn: 
- Thanh tra hinh phu; 
- Cue III - Thanh tra Chinh phil; 
- TT.TU; TT.HDND tinh; 
- Doan DBQH tinh ; 
- Ban NOi chinh Tinh uy; 
- CT, cac PCT UBND tinh; 
- Thanh tra tinh; 
- LDVP; 
- Lu'u: VTVP. Loc-13b 

TrAn Van Chie'n 
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