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tY BAN NHAN DAN 	CONE HOA XA ROI CHU NGHIA. VItT NAM 
TINH TAY NINH 	 DO Kap - Ty' do - 114nh phtic 

S& 2606 /QD-UBND 	 Tay Ninh, ngay 02 thcing4Znam 2019 

QUYET DINH 
Ban hanh Ke hoach Cai each hanh chinh va Diem soat TTHC nam 2020 

tren dia ban tinh Tay Ninh 

CHU TICH 0( BAN NHAN DAN MINH 

Can c* Lu4't To chirc Chinh quyen dla phirang ngay 19 thang 6 nam 2015; 

Can c* Nghi dinh so 92/2017/ND-CP ngay 07 thang 8 natti 2017 	Chinh 
phu sira 	bo sung mot , dieu cua cac nghl dinh lien quan den kiem soat dill tuc 
hanh chinh; 

Can cu Nghi. dinh,s6 61/2018/ND-CP ngay 23 thang 4 nam 2018 dm Chinh 
phu ye that hien ca the mot cira, mot dm lien thong trong giai quyet thu tvic hanh 
chinh; 

Can cu Nghi quy& so 
tong 

ngay 08 thang 11 nam 2011 cilia Chinh phu 
ban hanh Chuang trinh tong the cai each hanh chinh nha nu& giai (loan 2011 —
2020 va Nghi guy& so 76/NQ-CP ngay 13 thang 6 nam 2013 cua Chinh phii ye viec 
sira d6i, b6 sung mot so dieu cua, Nghi quyet so 30c/NQ-CP ngay 08 thang 11 nam 
2011 dm Chinh phit ban hanh Chuang trinh tong the cai cach hanh chinh nha ntrac 
giai doan 2011 - 2020; 

Can c* Cong van so 725/BNV-CCHC ngay 01/3/2012 dm Bo NOi vu ve viec 
huong dan xay dung Ke hoach cai cach hanh chinh va bao cao cai each hanh chinh 
hang nam; 

Can c* Quyet Binh s6 1313/QD-UBND ngay 27 thang 5 nam 2016 dm 
UBND tinh Tay Ninh ban hanh Chuang trinh hanh dOng that hien Nghi guy& Dai 
he)i dai bieu Dang be tinh lan thir X ye cai cach hanh chinh giai doan 2016 - 2020; 

Can clx,  Quyet dinh s6 2201/QD-UBND ngay 31 thang 8 nam 2018 dm 
UBND tinh ye viec the hien thi diem chuyen giao chuc nang, nhiem vu cal cach 
hanh chinh va ThuOng ttvc Ban Chi dap CCHC tinh tir NOi yy. ye Van phong 
UBND tinh; 

Xet de nghi cua Chanh Van phong Doan Dal bleu Qu6c hoi, HOi d6ng nhan 
dan va Uy ban nhan dan tinh, 

QUYET DINH: 

Dieu 1. Ban hanh kern theo Quyet dinh nay Ke hoach CCHC va kiem soat 
TTHC nam 2020 tren dia ban tinh Tay Ninh. 
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Dieu 2. Quyet dinh nay c6 hieu luc ke tir ngay 01/01/2020. 

Giao Van phong Doan DBQH, HDND &UBND tinh theo doi don do'c, hem 
tra viec thvc hien Ke hoach nay va tong h9p bao cao UBND tinh ket qua thlrc hien. 

Dieu 3. Chanh Van phong Doan DBQH, 1-EIDND&UBND tinh, Giam d6c So 
N9i vu, Giarn d6c So Tai ,chinh, Thu tnxong cac so, ban, nganh tinh; Chu tich 
UBND cac huyen, thanh pho va cac to chirc, ca nhan c6 lien quan can dr Quyet dinh 
thi hanh./. 

Nai nhezn: t,/  
- Nhu Dieu 3;.  
- Cuc ki6rn soat TTHC-VPCP; 
- BO Nie vu; 
- Doan Dai Welt Quiic hqi - HDND tinh; 
- TT.TU, HDND tinh; 
- CT, cac PCT UBND tinh; 
- LDVP; TTHCC; 
- Ltru: VT. VP DDBQH, HDND &UBND tinh. 

ao 

iS CHU TICH 
PHO CHU TICH 



T:JY BAN NHAN DAN 	CONG HOA XA. HOI CHIT NGHIA V1ST NAM 
TINH TAY NINH 	 DO lap - Ttr, do - Hanh phtic 

KE HOACH 
Cai cach hanh chinh va kiem sok TTHC nam 2020 tren dia ban tinh Tay Ninh 
(Ban hanh kern theo Quyef't dinh so 2G06 /QD-UBND ngety 02 thang Wiliam 2019 

aux Chu itch UBND tinh Tay  Ninh) 

I. MIJC TIEU, YEU CAU 

1. Muc tieu 

- Tip tic thuc hien có hieu qua Chuang trinh tong the cai cach hanh chinh 
giai don 2016 - 2020 dm Chinh phu, cua tinh, chit tong cai cach thit tyc hanh 
chink nang cao chat him cung cap dich vu hanh chinh cong, nang cao chat him 
dOi ngisi can 1?0, cong chirc, vien chirc nharn cai thien mOi truang dau tu, kinh 
dpanh, thu hfit dau to ten dia ban tinh, phuc vu nguai dan, to, chile va doanh nghiep 
tot han, dap frng yeu cau quart ly nha nuac va phat teen kinh to xa hOicua :tinh. 

- Day mph thuc hien cai each hanh chinh a b6n tinh vutc tong diem la cai 
each tinu tic hAnh chinh; hien dai haa nen hanh chinh; cai each to chirc b'e may 
hanh chinh nha nuac va cai each tai chinh cong. 

- Giu vymg ky cuang, ky luat hanh chinh, dao dire ding vu, y thirc trach 
nhiem, tinh than phuc vu huang tai nen hanh chinh cong khai, minh bach hoat Ong 
có hieu lirc, hieu qua cao. 

2. Yeu cAu 

- COng tac CCHC phai duac lien hanh thuang xuyen .d6ng be, ca tong tam, 
trong diem, barn sat cac muc tieu da de ra trong cac de an, ke hoach cua Chinh phit, 
Ban Chi dao CCHC tinh. 

- Cac sal, ban, nganh tinh; UBND cac huydn, thanh ph6 va UBND cac xa, 
phuang, thi tan nhan tithe day du, xac dish cong tac CCHC la nhiem vu trong tam, 
thuang xuyon ten ca so• tinh hinh thin to cua ca quan, dan vi, dia phuang de trien 
khai thuc hien nhiem vu phat trien kinh to xa hOi & dia phuang, dan vi minh. 

- Ke thira va ph& huy nhibig kinh nghiem tot trong CCHC tired gian vim qua, 
dong,  thai chit clang nghion cuu, sang tao, guy& 	.ps lidt dung nhung giai phap mai 
de day manh CCHC trong nam 2020 va nhung nam tiep theo. 

- Chit dOng ph6i hop chat chd girra cac ca quan, dan vi có lien quan de to 
chirc, cong dan khong phai den nhi&I ca quan de giai guy& TTHC. 

NH1EM VU CAI CACH HANH CHINH VA KlictM SOAT TTHC 

1. Cling tac lanh d#o, chi duo, diet' hanh, tuyen truyen 

- Tiep tic ban hanh cac van ban nhirn trien khai va to chirc có hi'o'u qua cac 
nOi dung, nhiem vu CCHC ten dia ban tinh; tang cuong cong tac thong tin, tuyon 
truyen cai each hanh chinh thong qua cac phuang tin thong tin dai chung va cac 



cu'Oc thi tim hieu cai each hanh chinh. Cac nOi dung tuyen truyen phai phong phn, 
da 	có the long ghep viec tuyen truyen ve CCHC vai cac chucmg trinh tuyen 
truyen ve phO bien giao dtic phap lust, an town giao thong, tuyen truyon ve chuyen 
mon dm nganh... voi nhieu hinh thuc, ket qua da da.ng khac nhau. 

- Nang cao trach nhiem cua nguoi dung dau cac nganh, cac cap trong chi ciao, , 
clieu hanh, chuc dux hien cac nhiem vu cai each hanh chinh thuOc linh  we phu 
trach. Day manh ding tac tuyen truyen bang nhieu hinh  thuc, di vao thuc chat, 
Tang mons cac hinh tithe hoi dap true tuyen troll Cong hanh chinh cong cna tinh. 
To chuc doi thoai five tiep, true tuyen qua nhieu kenh voi ca nhan, to chin cle thao 
go kho khan., vuOng mac trong giai quyet cong viec cua ca nhan, to chuc voi co 
quan nha nuac, to chftc cac cuOc thi tim hieu ye cong tac cai each hanh chinh tren 
dia ban tinh. 

- Tang cuong kiem tra cai each hanh chinh, nit& la kiem Ira cong tac tiep 
nhan, giai quyet TTHC 

to 

, 
nhan, chuc; cong tac tiep nhan, 	VT phan anh, 

kien nghi 	ca nhan, to chirc ye quy dinh hanh chinh va tiep tic thuc hien cac chi 
ciao cua UBND tinh tai Cong van so 3232/UBND-NC ngay 15/11/2016 ye viec 
time hien Chi thi so 26/CT-TTg ngay 05/9/2016 dm Thil wrong Chinh 

- TO chIrc danh gia, xep hang dinh kST hang nam cong tac cai each hanh  chinh 
cloi voi cac so., ban, nganh tinh, UBND huyen, thanh pho, UBND xd phuong, thi 
tran theo dUng quy dinh; xep hang min dO ung dung cong nghe thong tin dm cac 
co quan nha mr6c tinh Tay Ninh. Cong bo ket qua xep hang de cac- co.  quan, don vi 
lien Ate cai lien, nang cao hieu qua di each hanh chinh. 

- Thuc hien dung quy dinh ve che dO thong tin, bao cao; cle xudt cap có tham 
quyen cac bien phap day manh cai each hanh chinh, xir ly cac van de can han clad. 

2. Cai each thA che 

- Trier' khai, cu the hoa cac chn tracing, chinh sach, chuong trinh, cle an, ke 
hoach cua Chinh phit, bo, nganh Trung uong lien quan den phat trien kinh to - xa" 
heti, lien quan don thuc hien Chuang trinh tong the cai each hanh chinh nha nude 
giai loan 2011 - 2020 de dua vao thuc hien tren dia ban tinh. 

- Tiep tnc thuc hien quy trinh xay dung, ban hanh cac van ban quy pham 
phap lust cua HDND, UBND cac cap theo dung quy dinh cua Lust Ban hanh van 
ban quy pham phap luSt nam 2015 va Nghi dinh so 34/2016/ND-CP ngay 14 thang 
5 nam 2016 dm Chinh phu quy dinh chi tiet melt so diet' va bien phap thi hanh Lust 
Ban hanh van ban quy pham phap luSti Jiang cao chat lung xay dung van ban quy 
pham phap lust, to chuc trien khai, kiem tra viec thuc hien cac van ban quy pham 
phap luSt dugc ban hanh. 

- ThuOng xuyen ra soat, kiem tra, to kiem tra va h'e,thOng hoa cac van ban 
quy pham phap lust nganh, lTnh v,tre de kip then sus doi, bo sung, thay the, bali bo 
hoac cong be) het hieu 	theo tham quyen hoac kien nghi cap ten có tham quyen 
sfra dOi, b6 sung, thay the hoac bai bo. 
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3. Cai cach thit tuc hanh chinh 

- Tiep tuc quan triet va then khai cac nhiem vu tai co quan hanh chinh cac 
cap trong viec trien khai thuc hien Nghi dinh so 61/2018/ND-CP ngay 23/4/2018 
cua Chinh pha ye thuc hien ca cite met dm, met dm lien thong trong giai quy6t 
TTHC. 

- Nang cao chdt hrong tip nhan, giai quyet TTHC tai Be nhan met cir, cac 
cap. Tiep tuc thuc hien viec cong be, cong ,khai, minh bach va niem yet tat ca 
TTHC thu'c tham quyen quan va giai quyet tai 3 cap chinh quyen (Mem yet tai 
Be phan tie') nhan va tra ket qua) bao gom cap tinh, cap huyen, cap xa ten dia ban 
Wan tinh. 

- Tao mei truing cong khai, mirth bach, huang den sir hai long cila ngtred dan, 
doanh nghiep trong dux hien thil tuc hanh chinh.rang cuang to chirc doi thoai gift 
lanh dao cac cap vai to chirc, ca nhan ye thit tuc hanh chinh, nhat la cac TTHC lien 
quan den cac llith virc: cap giay chimg nhan quyen sir dung dat, cap gidy phep xay 
dung, dau tu, thua, hai quan. Thvc hien lien thong toan be, toan dien quy trmnh giai 
guy& TTHC trong rinh vuc dat dai va thu tuc thuc hien nglifa vu tai chinh thue ten 
dia ban tinh gift nganh thuo va tai nguyen - moi truomg de tao thuan lm cho ca 
nhan, to chirc. 

- Tiep tue thuc hien viec rat ngan thoi gian giai guy& thit tuc hanh chinh (tai 
03,  cap chinh quyen (tinh, ,huyen, xa). Day,  manh truyen thong ho,tro hoat deng 
kiem soat TTHC bang nhieu hinh thuc thit thuc, dac bit la truyen thong trong 
viec tuyen truyen quy trinh giai quyat TTHC, each thin hien phan arth,kien nghi 
qua Cong Hanh chinh ,cong tinh Tay Ninh (.Zalo), dich ding tire tuyen mire de 
3, 4... va. tang ctrong doi thoai voi nhan, chirc tong giai quy'et TTHC. 

- Thvc,hien nghiem tfic Chi thi 13/CT-TTg ngay 10/6/2015 ciia Thu Wong 
Chinh 	ye viec nang cao trach nhiem nguiyi dung dau ca quan hanh chinh cac 
cap trong viec thuc hien cai cach thin tuc hanh chinh. 

4. Cai cach to chirc be may hanh chinh nha flare 

- Ra soat, tier, tuc ddy manh phan ding, phan cap nhiem vu, quyen han va 
trach nhiem quan ly cho cac nganh, cac cap ten dia ban firth; (long thoi kiem tra, 
kiem soat viec phan cong, phan cap theo tham quyen. Tiep tuc ra soat, dieu chinh, 
kien toan cac ca quail chuyen mon thuec UBND tinh; cac dan vi sir nghiep cong 
lap true thuec UBND tinh, UBND cap huyen va trite thuec cac ca quan chuyen 
mon cap tinh. 

- Tiep tuc trien khai De an kien toan to chic, sap xep lai cac phOng, ban, chi 
cvc thuec, trite thuec cac sof, ban, nganh tinh nham tinh gon be may, nang cao hien 
qua hoat deng, tranh ch'eng cheo, trimg lap chin nang, nhiem vu gifra cac ca quan, 
dart vi. 

- Ddy 'with trien khai thuc hien d'ei mai ca the hoat deng, ca the tv chit, to 
chiu trach nhiem trong cac don vi sir nghiep cong lap, nhat la trong lush yire y te, 
giao dnc. Tiep tuc trien khai De an thi diem thi tuyen lanh dao, quart 1ST cap Phong 
tai mot so ca quan nn'ain nang cao chat luong dei nga can b0 lank dao, quail 1Sr. 
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5. Thvc hi0 co' the mot cira, co' the mot cum lien thong 

- Day manh thuc hien co the met cua, met cua lien thong theo Nghi dinh se 
61/2018/ND-CP ngay 23/4/2018 ciia Chinh 

- Kien town va be tri can be, cong chime du nang lure, dimg chuyon mon, 
nghiep vu, co dao due, tac phong tot lam viec chuyen trach tai Be phan tiep nhan 
va tra ket qua cac cap. 

- Nang cao y thirc, tinh thAn trach nhiem va thai do phue vu ctla can be, cong 
chin, vien chic trong giai guy& cong viec, dac biet la giai quyet TTHC tai BO phan 
Met cua cho to chime va ca nhan. 

6. Xay dvng va Wang cao chit lung dOi ngil can bO, cong chyme, vien chtic 

- Tih time day manh cai each the de cong vu; xay dung del ngii can be), 
cong chime, vien chime cua tinh co se luting, , co.  cau hop VT, di' trinh do va nang lime 
thuc thi cong vu, phue Nhan dan; sap x8p, be Ili sir dung ding chic, vien chime 
theo dung vi tri viec lam. To chime thuc hien c6 hieu qua DO an vi tri viec lam va ca 
cau ding chime trong cac ca quan hanh chinh da duce pho duyet. 

- Thuc hien tuyen dung cong chime, vien chime theo tiou chuan, chime danh va 
ca eau ngach cong chime, ca eau vien chime trong De an vi tri viec lam da duce ph8 
duyet. To chime thi tuy'en cong chime, vien chi:re; thi nang ngach theo nguyen tac 
canh tranh. 

- To chime thirc hien e6 hieu qua ve chinh sach dao tao sau dai - hoc va thu hitt 
nhan tai; dOi moi each danh gia ding chime, vial chile gan voi vi tri viec lam. Thuc 
hien tinh gian bien cite va ca cau lai doi ngii can be, cong chime, vien chin theo 
Quyat dinh so 2744/QD-UBND ngay 26/11/2015 cua UBND tinh ye ban hanh Ka 
hoach trien khai thuc hien chinh sach tinh gian hien the giai doan 2015 - 2021. 

- Tiep tic thve hien viec dao tao, bOi dudng can be), cong chic, vien chic 
theo cac DO an, Ka hoach cua UBND tinh cho can be), cong chime, vien chime cac 
cap; tang cuong tuyon truyen, tap huin cong tac CCHC va bOi &fang nghiep vu 
CCHC cho doi ngii can be, cong chime, vien chime. Thudng xuy8n ki8m tra cong vu; 
nang cao trach nhiem, kST lust, lck cucmg With chinh va dao due cong vu dia can be, 
ding chime, vien chime. 

7. Cai each tai chinh cong 

- Thuc hien e6 hieu qua viec day nhanh fiat' de hoan thanh thu tic ve pho 
duyet thiet ke, du toan, thit tic dau thau thuc hien du an va cac du an da hoan thanh 
de dam,  bao tier). de giai ngan. von. Thuong xuyon ra soat, danh gia kha nang giai 
ngan ke hoach von hang,nam 	cac du an khong c6 nhu cau giai ngan,d8 chi 
dOng diet' chuyon hoc dd xuat cap có than" quyL dieu chuye'n ke hoach.  von sang 
du an khac co nhu can thuec danh muc dau to cong. 

- Ra sok cac dan vi, chit dau to co ts2 le giai ngan thap va tham mini UBND 
tinh phuang an xir 	cong khai tinh hinh thanh town von doi v6i cac don vi, chit 
dau to c6 t-ST le giai ngan von thap tren Cong thong tin dien 

- Tiep Ale the hien va kiem tra vice thuc hien ca the tv chit tai ca quan hanh 
chinh nha nu6c theo Nghi dinh se 130/2005/ND-CP ngay 17/10/2005; ca the tkr 

4 



chid tai cac dan vi su nghiap cong 1ap theo Nghi dinh so 16/2015/N1)-CP ngay 
14/02/2015; Nghi dinh so 141/2015/ND-CP ngay 14/02/2015, ca cha to chid, tir 
chin trach nhiam tai cac to chi:re khoa hoc va cong ngha cong lap theo Nghi dinh so 
54/2016/ND-CP ngay 14/6/2016. 

- nix hien dOng bO cac ca cha, chinh sach lien quan dan via9 ca cau lai cac 
dan vi sit nghiap cong de dam bao cong khai, minh bach cac you to cau thanh gia 
va chuyan mot so loai phi, la phi sang gia dich va phii hop voi ca che thi 

- DAy manh hog dOng theo ca cha ter chid, tin tad tax chid hoan than, hach 
town nhu doanh nghiap doi voi cac dan vi sir nghiap cong lap hoat dOng tong cac 
lmh virc y te, giao duc. 

8. Hiin 	hoa nen hanh chinh nha nuirc 

- fing dung cong ngha thong tin (CNTT) tong hoat &Ong cua ca quan nha 
nuo.c: 

+,Tiap 	hoan thin va ma.  rOng cac 	thOng thong tin, ha tang k5T thuat 
nham day manh ung dung ding ngha thong tin trong cac ca quan nha nuetc, day 
manh irng dung CNTT phuc vu ngfayi dan va doanh nghiap. 

+ Trian khai, sir 
doi 

có hiau qua, dung quy dinh cac he thing thong tin 
nham fang cu&ng trao doi Van ban din tit, phuc vu cong tac chi dao diau hanh (van 
phong din fir, chit loY s8, hop khong giay, thu din tir cong vu 
(4tayninh.gov.vn,...); cac he th8ng thong tin phuc vu ngueri dan va doanh nghiap 
(cong thong tin dian ter, mot cua din 

+ Nang cao chit luvng cua cOng/tran$ thong tin din tir cua tinh, cua cac 
ban,--nganh, -huyan, thanh ph6; Cung cap day du, kip- thed -thong tin, dich vu cong 
tnrc tuyen; dam bao 100% TTHC duqc,  cap nhat ten cong/tang thong tin din 
U'u tien trian khai dich vu ding truc tuyen mire d8 3, mire dO 4. 

+ Van hanh hiau qua Trung tam diau hanh kinh to xa hOi cua tinh theo tinh 
than tiet kiam, hiau qua. Day manh viac img dung cong ngha thong tin vao cac hog 
dOng hanh chinh nha nu& de gifip ca nhan, to chirc thirc hien nhanh chong cac 
TTHC, tiet kiam thoi gian, chi phi, ngsan ngira tham nhung. 

- Ap dung he thOng quail VT chat luqng (HTQLCL) theo fief' chuan TCVN ISO 
9001 

Thirc hien có hiau qua Quyat dinh so 545/QD-UBND ngay 05 thong 3 nom 
2019 cua Uy ban nhan dan tinh Tay Ninh Phe duyat Ka hooch xay dung va ap dung 
he thOng quail VT chat luong (HTQLCL) theo Tiau chuan quoc gia TCVN ISO 
9001:2015 vao hoat dOng cua cac ca quan, to eh& thuOc he thOng hanh chinh nha 
nuac tren dia ban tinh va Quyat dinh se') 2274/QD-UBND ngay 18 thong 10 nom 
2019 cua Uy ban nhan dan tinh Tay Ninh Sira doi, b8 sung mot so diau cua Quyat 
dinh so 545/QD-UBND ngay 05 thong 3 nom 2019 dm Uy ban nhan dan tinh Tay 
Ninh. 

5 



HI. KE H04.CH TRIEN KHAI CAC NHICM VU CAI CACH HANH 
CHiN H KI

♦ 
 EM  SOAT TTHC (Kem theo Phu lye) 

IV. KINH PHI THVC HEN 

1. Kinh phi thuc hien cac nhiem vu cai each hanh chinh do ngan skit firth va 
ngan sach cap huy'en, cap xa dam bao, dugc b6 tri trong du toan chi ngan sach nha 
nuoc hang nam cho cac ca quan, dan 

2. Dua ton kinh phi du tra hang nam, cac ca quan, don vi can cu cac dinh 
mire va the dO hien hanh to chic trie'n khai thirc hien ten tinh than tiet kiem, hieu 
qua. 

3. Rieng d6i vai cac not dung trien khai thuc hien v6 1mg dung cong nghe 
thong tin trong hoat dOng cua ca quan nha nuac (NN dung 2 Myc VIII pi phi lyc): 
Kinh phi thuc hien to nguon dau to phat trio'n cua tinh. 

V. TO CH1fC THIfC HICN 

1. Nhi@n vu chung ciia tat ca cac co' quan, dia phuteng 

- Can ci'r cac nhiem vu dugc giao tai Ke hoach nay cac ca quan, dia phuong 
to chic, triers khai thuc hien cac phan viec cua minh, có van ban phan cong trach 
nhiem cu the, fa rang d6i vai -ding ca nhan, to chirc, tang phong, ban chuyen mon 
true thuOc de thuc hien cac nhiem vu dugc giao, gan vai thi gian thuc hien va cac 
ket qua du ki6n dat dugc. 

Nang cao vai tra, trach nhiem cua nguoi ding dau trong to chin thuc hien 
cac nhiem vu CCHC. Gan ket qua cong tae CCHC cna Ca quan, dia phucmg vai 
ding tad thi dua — khen thuang, ding tad can bO. 

2. Cac so', ban, nganh tinh 

- Ra scat dua tat ca cac TTHC thuc tham quytn giai quyk tiep nhan tai 
Trung tam Phuc vu hanh chinh ding tinh theo quy dinh cua phap,  luat. Thi diem 
viec thuc hien "04 tai cho": Ti6p nhan, tham dinh, phe duyet, tra ket qua tai Trung 
tam Phuc vu hanh chinh ding tinh. 

- Thuang xuyen ra scat, cap nh'at va trinh Chu tich UBND tinh ban hanh 
Quy6t dinh ding bo Danh tulle TTHC, quy trinh not bo, quy trinh dien tit cac 
TTHC de‘ kiem scat khi có thay d6i. Cap nhat day du cac quy trinh TTHC len He 
thong mot cira dien ter, C6ng Dich vu cong true tuyan cua tinh. 

- Tip tic ra scat dun vi hanh chinh, to chic bO may hanh chinh, cac dun vi 
sty nghiep ding lap true thuOc, de xuat UBND tinh  dien chink theo huo.ng tinh gon, 
giam dau moi. Thirc hien dung De an vi tri viec lam trong cac ca quan hank chinh 
da dugc phe duyet. 

- Thu° hien có hieu qua viec day nhanh lien do hoar thanh thu tic v6s phe 
duyet thiet ke, du town, thu tic dau thau thuc hien du an va cac du an da hoan thanh 
de dam bao tier( dO giai ngan von. Thuorng xuyen ra soat, danh 	kha nang giai 
nngan

, 
 hoach von hang nam 	cac du an khong co nhu cau giai ngan,de chit 

&Ong dieu chuyen hoac de xuat cap có tham quyen diet' chuyen hoach von sang 
du an khac có nhu cau thuc danh muc dau tu ding. Thuc hien, kiem tra viec thuc 
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hien cac quy dinh ve Tian 1ST tai,san cong theo quy dinh.Thuc hien cac ket Wan sau 
thanh tra, kiem tra, kiem town (neu co). 

- Tang 9r6.ng thuc hien img dung chit ky s6 va thuc hien giai lien thong van 
ban ten he thong eOffice (nay la egov), han the giri van ban giay; tiep tic thuc 
hien c6 hieu qua he thong met cua dien tit va dich cong bye tuyen, tiep nhan, tra 
ket qua TTHC qua dich vu buu chinh cong ich. Cung cap day cac thOng tin lien 
quan ye citing tac CCHC va kiem soat TTHC tren Trang thong ,tin dien tir cua 
tang co.  quan, dia phuang. Nghiem Mc cap nhat kip thoi cac so lieu ten phan 
mem Kinh to - Xa h6i tinh. 

- TO chic danh gia giai quyet TTHC theo ca cite met cua, melt cua lien them* 
de xac dinh mite di) hai 16ng dm ca nhan, to chirc theo quy dinh tai Quyet dinh so 
800/QD-UBND ngay 04/04/2019 dm UBND tinh. 

- Thuc hien &Si thoai dinh ky voi ca nhan, to chin ye cong tac CCHC, giai 
quyet TTHC thuc tham quyen giai quy6t va quail VT de thao gO' nhimg kho khan, 
vtrOng mac phat sinh trong thuc tign. 

- D6i voi bao cao dinh ky, cac ca quan thuc hien then quy dinh tai Cong van 
so 454/UBND4!CC ngay 14/3/2019 .cua Uy ban nhan dan tinh ye thuc hien cong 
tac CCHC va kiem soat TTHC hang nam. 

- Chit Ong, sang tao trong viec irng dung cac mo hinh moi, each lam hay, 
nhimg kinh nghiem tot cua cac dia phuang khac trong ca ntrac ye CCHC da trien 
khai, da hoc tap kinh nghiem de ap dung vao viec CCHC tai ca quan, dia phuang. 

3. Uy ban nhan dan huyn, thanh phi; 

-,Thve hien niem y6t, cong khai day du -cac- TTHC do Chit tich UBND tinh 
cong bo tai BOyhan Tiep nhan va Tra ket qua cac cap; cung cap day du cac thong 
tin lien quan ve cong tac CCHC va kiem soat TTHC tren Trang thong tin dien tit 
cua dia phuang. 

- Duy tri hoat Ong cua Be phan Tiep nhan va Tra ket qua cac cap; cir ,nhan 
sit lam viec tai phan Met cua dam bao dung quy dinh, chit. tong va bo tti day du 
cac trang thiet bi tai Be phan M6t 

- 'Thi diem viec thuc hien "04 tai ch8": Tiep nhan, tham dinh, phe duyet, tra 
ket qua tai Be phan WA cua cac cap. 

- Tang cuong cong tac ph6i hop de giai guy& cac TTHC lien thong, xay 
dung quy eye ph6i hop trong viec tiep than, giai quyet TTHC cho to chirc, ca nhan 
theo co' the mot dm lien thong dung theo quy dinh tai Nghi dinh so 61/2018/ND-
CP ngay 23/4/2018 cua Chinh phir, tuyet dOi khOng yeu eau them ho so, giay to 
ngoai quy dinh tiep than TTHC. 

- Thuc hien day at viec xin loi ca nhan, to chirc khi gi4i quy6t TTHC trZ han. 

Thuc hien d6i thoai dinh ky voi ca nhan, to chirc ve‘ cong tac CCHC, giai 
quye't TTHC thuc tham quy6'n giai quy6t va quan ly de thao get nhitng kh6 khan, 
vtrang mac phat sinh trong thuc tfen. 
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- T6 chic danh gia giai quy6t 'TTHC theo co.  the mot cua, mot dm lien thong 
de xac dinh mite d'6 hai long dm ca nhan, to chic theo quy dinh tai Quyet dinh so 
800/QD-UBND ngay 04/04/2019 dm UBND tinh. 

- Ti chin nhieu hoat d(ing tuyen truyen ph6 Man sau, rQng den can 136, cong 
chic, vien chic va nguori dan, doanh nghiep tren dia ban tinh ye nhiem vu cai each 
hanh chinh, kiem soat TTHC nam 2020, nhat la viec trien khai dich cong true 
tuyon, each thirc thuc hien cac TTHC; viec tiep nhan, tra ket qua TTHC qua dich 
vi buu chinh cong ich,... 

- Tang ciong thirc hien ling dung chit kST s6 va thirc hien giri lien thong van 
ban ten he th6ng eOffice (nay la egov), han che giri van ban giay. Nghiem Mc cap 
nhat kip thin cac so lieu ten phan mem Kinh to - Xa h6i tinh. 

- Duy tri thuc hien c6 hieu qua viec ap dung he th6ng quin VT chat luong 
(HTQLCL) theo Tieu chuan quac gia TCVN ISO 9001:2015 vao hoat delng oda cac 
co.  quan, to chic. 

- Chu dOng, sang to trong viec ing dung cac mo hinh  m6i, each lam hay, 
nhfing kinh nghiem tot dm cac dia phuong khac trong ca nugc ye CCHC da trier' 
khai, da hoc tap kinh nghiem. 

- UBND cac huyen, thanh ph6 c6 chi ciao chi ciao Trung tam Van hoa, The 
thao Ara Truyen thanh huyen (hoac Dai iruyen thanh huyen, thAnh  phi)) thu6ng 
xuyen thong tin, tuyen truyen ye tinh hinh, ket qua thuc hien cong tac cai each hanh 
chinh cua tinh va ctla dia phuong minh. 

4. Cfic 	Tai chinh, Tir phap, NOi vu, Khoa hoc va COng nglq, Thong 
tin va Truy& thOng fa Van phong Doan DBQH, HDND va UBND tinh 

- Thuang xuyen don d6c, kiem tra, tap huan, ht; trg ye chuyen mon cac not 
dung CCHC cho cac so., ban nganh tinh va UBND cap huyen de hoan thanh tot Ke 
hoach CCHC va Kiem soat TTHC nam 2020. 

- Theo chine nang, nhiem vi dugc phan cong ve CCHC, kip then de xuat 
UBND tinh nhang giai phap, thao g,O.  nhfing kho khan de cac co.  quan, dia phuong 
dam bao hoan thanh dAng tier' d6 Ke hoach CCHC va Kiem soat TTHC nam 2020. 

5. Trung tam Hanh chinh cong tinh 

- Thuc hien tot vai tro la don vi chi tri tham muu chung cho tinh ve ding tac 
CCHC el-mg nhu viec thuc hien KO hoach CCHC va Kiem soat TTHC hang nam 
cua tinh. 

m6i lien he thuong xuyen \bed cac co.  quan a Trung ucmg,chil. tri cac not 
dung ve CCHC ciing nhu cac co.  quan, don vi ten dia ban tinh de thuc hien tot 
nhiem vi dugc giao. 

- Thirc hien tot, tiep tic keo giam tST le h6 so trg han d6i NT& viec tiep nhan va 
tra ket qua doi voi cac TTHC thuc hien tai cap tinh. 

- Tong hop nhang kh6 khan, vuong mac dia cac co quan, dia phuong tong 
qua trinh thuc hien Ke hoach CCHC va Kiem soat TTHC de trinh UBND tinh xem 
xet, quye't dinh. 
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g yen Thanh Noe 

6. Cfic co• quan nganh dyc di lien quan tren dia ban tinh: Cyc thue, Cue 
Hai quan, Bao hiem 'kb" hoi, Cong an tinh... 

- Chu dOng xay di:mg 1(6 hoach CCHC va Kiem soat TTHC nam 2020 cila ca 
quan ham sat theo chi dao cua ca quan chit quan a Trung ucmg va nhfing not dung 
cua Ke hoach nay. 

- Thuarm xuyen giu miSi lien he vai Van phong Doan DBQH, HDND va 
UBND tinh de kip thai trao doi, thOng nhAt ve cac nOi dung CCHC. 

- Cong bo dAy du quy trinh giai guy& dOi 	tic hanh chinh thuOc thAm 
quyen giai quyetcua cac co quan trung uang duqc to chic theo nganh doc clang tai 
dia phuang dua ra tiep nhan tai Trung tam Phuc vi hanh chinh cong cap tinh, BO 
phan Tiep nhan va Tra ket qua giai quy6t thit tic hanh chinh cap huyen, cap xa theo 
quy dinh dm TIM tuang Chinh phi tai Quyet dinh so: 1291/QD-TTg 
ngay 07 thang 10 n'am 2019. 

Tren day la Kec  hoach Cai each hanh chinh va Kim sok TTHC n'am 2020 
cua UBND tinh, Thit truang cac ca quan, dia phuong theo chirc nang, nhiem vi to 
chirc thuc hien có hieu qua tai cu quan, dcm vi mink./. 

PHO 
_1(5: CH

CHU TICH
IJ TICH 
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