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CONG HOA XA HOI CHU NGHIA VItT NAM 
Doc lap - Tty dO - Hanh phtic 

Tay Ninh, ngay thing 12 nam 2019 

UY BAN NHAN DAN 
TINH TAY NINH 

s6: 27,L1/ /QE -UBND 

QUYET DINH 
Ban hanl! Quy linh Be tieu chi va phirceng phi') danh gia murc do Chinh 

quyen dien tir cac co' quan nha nuirc teen dia ban tinh Tay Ninh 

CHU TICH UY BAN NHAN DAN TINH 

Can c* Lug: T6 eh& chinh quy'en dia phucmg ngay 19 thing 5 nam 2015; 

Can c* Lug: Cong nghe thong tin ngay 29 thing 6 nam 2006; 

Can stir Ng).i dinh s6 64/2007/ND-CP ngay 10 thing 4 nam 2007 dia. 
Chinh phu ve *rig dung ding nghe thong tin trong hoat dOng cua ca quan Nha 
mr6c, 

Can cu Qu: 6-t dinh s6 2392/QD-BTTTT ngay 25 thing 12 nam 2017 cila 
B6 Thong tin ya. Truyen thong ban hanh B6 tieu chi va phuang phap danh gia 
mire d6 Chinh qu: en 	tir cap xa va cap huyen; 

Theo d ngqi cua Giam d6c So Thong tin va Truy'en thong tai T6 trinh so 
79/TTr-STTTT ngay 18 thing 11 nam 2019, 

QUYET DINH: 

Dieu 1. Bar hanh kem theo Quye't dinh nay Quy dinh Bo tieu chi yaphuang 
phap danh gia mire d6 Chinh quyen dien tix cac ca quan nha nude ten dia ban tinh 
Tay Ninh. 

Dieu 2. Qu!e't dinh nay c6 hieu lgc thi hanh ke tir ngay k57, thay the Quye't 
dinh so 2306/QID-UBND ngay 04/10/2017 dm UBND tinh Tay Ninh ye yiec 
ban hanh quy dinli danh gia, xep hang mire d6 frng dung cong nghe thong tin tai 
cac ca quan nha tithe tinh Tay Ninh. 

Dieu 3. Gi, Lo Giam doc Ser Thong tin va Truyen thong chA tri trien khai, 
don d6c, kiem tra thgc hien Quyect dinh nay. 

Dieu 4. Cl anh Van phong Doan DBQH, HDND va UBND tinh, Giam 
d6c So Thong tin va Truyen thong, Thu truoing cac dcm vi c6 lien quan, Chu tich 
UBND cac huyer„ thanh ph6 va Chu tich UBND cac xa, phueng, thi tan chili 
trach nhiem thi he. nh./. 

No'i nhtinvei- 
- BO Thong tin va Tru,,On thong; 
- TT.TU; 
- TT.HDND tinh; 
- CT, cac PCT.UBND tinh; 
- LDVP; 
- Nhtr DiOu 4; 
- Liru: VT, VP. D )an DBQH, HDND 
UBND tinh,(NLinh) 



UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VItT NAM 
TINH TAY NINH 	 DOc lap - Tty do - Hunh phtic 

QUY DINH 
BO tieu chi va phtrong Oar, danh gia mfrc d',O, Chinh quyen dien tir cac co' 

quan nha 'mere tren dia ban tinh Tay Ninh. 
(Ban hanh kern theo Quyit Binh so 	/QD-UBND ngay ,fq thang 12 

nam 2019 cita Uy ban nhan dan tinh Tay Ninh) 

Chuang I 

QUY DINH CHUNG 

Dieu 1. Phum vi dieu chinh 

Quy dinh nay quy dinh ve tieu chi, trinh to danh gia, x6p hang mdc dO 
Chinh quyen dien tir cac co quan nha nuoic ten dia ban tinh Tay Ninh. 

Dieu 2. DOi ttryng ap dung 

Quy dinh nay ap dung d6i voi cac SO', ban, nganh tinh; UBND cac 
huyn/thanh pho va UBND cac xa/phireyng/thi tran (g9i Chung la cac co quan 
nha ntrac). 

Dieu 3. Muc dich, yeu cau 

1. Muc dich 

Vic danh gia, x6p hang mire de) Chinh quyL dien tir nham huong cac 
muc dich sau: 

a) Nang cao chat luting va hi4i qua hoat dOng cua cac dia phuang theo 
mo hinh Chinh quyL dien tir (CQDT); 

b) Giup Uy ban nhan dan tinh, l'anh dao cua cac dia phucmg theo doi, phat 
hien va chi dao khac phvcap theyi nhang ton tai, han the trong viec dng dung 
CNTT phvc vu cong tac quan VT va dieu hanh; 

c) Nang cao vai tro, trach nhi'm cua Thu truemg va can bO, cong chirc, 
vien chtrc ye *rig dung CNTT; xay dung cac co quan dien hinh, ca nhan tieu 
Neu trong vi& ung dung CNTT. 

2. Yeu cau 

Viec danh gia, xecp hang mirc do CQDT phai bao dam tinh khach quan, 
minh bach, phan anh &mg thvc trang, kat qua i'mg dung CNTT cua timg dia 
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pluming tai th&i diem danh 

Chuang II 

NOI DUNG, TRINH PHIXONG PHAP DANK GIA, XEP BANG 

Dieu 4. Ni dung danh gia intic do CQDT cac quan nha ntrerc 

Viec danh gia mix do CQDT cac ca quan nha ntx6c bao g6m cac hang 
mix chinh nhu sau: 

1. Danh gia dieu kin san sang CQDT, bao Om 03 nhom tieu chi: 

a) Nh6m lieu chi danh gia ca ser ha tang thong tin; 

b) Nhom tier.' chi danh gia nhan 	CNTT; 

c) Nhom tieu chi danh gia moi trtreng chinh sach ve ung dung CNTT. 

2. Danh gia ket qua CQDT, bao Om 04 nhom tieu chi: 

a) Nhom tier.' chi danh gia mix 0 hien dien (tinh minh bach); 

b) Nhom tieu chi danh gia mire 0 Wong tac; 

c) Nh6m tieu chi danh gia mire do giao dich, 

d) Nh6m tieu chi danh gia mire do chuyen dai. 

Chi ti& cac tieu chi danh gia, xep hang mire do Chinh quyen dien tir cac 
So, ban, nganh tinh dien tir thrac quy dinh tai Phu 11.1c I. 

Chi tiet cac tier' chi &nil gia, xep hang mix do Chinh quyen dien tir cep 
huyen dupc quy dinh tai PIA] lvc II. 

Chi tiet cac tieu chi &rah gia, xep hang mix dO Chinh quyen dien tir cep 
xa dugc quy Binh tai Phu Arc III. 

Dieu 5. Trinh tir, thiri gian thirc hien danh gia, xep h4ng 
1. Cac so., ban, nganh tinh, Uy ban nhan dan cap huyen, cep xa to chirc to 

danh gia mire do img dung ding nghe thong tin tren ca so tai phi lkic kern theo 
Quyet dinh nay, giri cong van de nghl them dinh ket qua hr danh gia kem tai lieu 
kiem chirng lien quan den So. Thong tin va Truyen thong truOc ngay 30 thang 11 
hang nam. Sau died gian quy dinh, Sie Thong tin va Truyen thong c6 quyen tir 
choi them dinh va khong danh gia, xep hang ca quan, dan vi tr6 Iran (than gian 
tinh theo dau buu dien hoc tired gian tip nh4n teen he thong lien thong van ban 
dien tir). 

2. Sar Thong tin va Truyen thong tin hanh them dinh ket qua tiy danh gia 
mire do -Cmg ding cong nghe thong tin dm cac so ban, nganh tinh, Uy ban nhan 
dan cap huyen, cap xa. Sau khi c6 ket qua than dinh, Sa Thong tin va Truyen 
thong bao cao, trinh Chir tich Uy ban nhan dan tinh cong bod ket qua. 
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3. Chii tich Uy ban nhan dan tinh quye't dinh ding bO k6t qua danh gia, 
xep hang mirc de) irng diving cong nghe thOng tin cila cac so, ban, nganh tinh, Uy 
ban nhan dan cap huyen, cap xa ten dia ban tinh. 

Dieu 6. Phu'o'ng phap, danh gia xep hang 

Viec danh gia, xep hang dia phuang dien ter dugc thvc hien bang hinh thirc 
cham diem doi vOi cac tieu chi, quy dinh tai Khoan 1, Khoan 2 Dieu 4,Quy dinh 
nay. Diem danh gia sau do se dirge sir di,ing de xep hang, cong bo mire dO 
CQDT cac cap. 

Dieu 7. Xep hang mici:10 CQDT cac co' quan nha nu.o.c 

1,  . Viec xep hang mirc do Chinh quy&'n dien tir dugc thirc hien can c* vao 
diem so danh gia cua ti mg don vi va xep hang theo 04 mirc dO tir cao den thap 
bao g6m: Mirc I, Mire II, Mire III va Mire IV. Cac dun vi dat diem duoi Muc IV 
thi khong xep hang. 

a) Cac muc I, II, III va IV di voi irng diving CNTT, xay dung CQDT 
UBND cac so., ban, nganh dugc xac dinh nhu sau: 

TT Ket qua Mtic I Miic II Mire III Mire IV 

Dieu kqn san sang 

Diem so t6i thi6u 37.8 33.6 31.5 29.4 

1 Ha tang 90% x18 80% x18 75% x18 70% x18 

2 Nhan hyc 90%x10 80%x10 75%x10 70%x10 

3 Chinh sach 90% x14 80% x14 75% x14 70%x14 

Ket qua CQDT 

Diem se) tOi thie'u 90 82 72.5 65.6 

1 Hien dien 90% x26 90% x26 85% x26 80% x26 

2 Tuang tac 90% x48 85% x48 80% x48 70% x48 

3 Giao did' 90% x16 80% x16 75% x16 70% x16 

4 Chuyen dOi 90% x10 50% x10 0% x10 0% x10 

b) Cac muc I, II, III va. IV d6i voi irng dung CNTT, xay dung CQDT 
UBND cac huyen/thanh phO dugc xac dinh nhu sau: 
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TT Ket qua Mire I Mfrc II Marc III Mlic IV 

Ditu ki?n san sang 

Diem s6 t6i thieu 50.4 44.8 42 39.2 

1 Ha tang 90%x30 80%x30 75%x30 70%x30 

2 Nhan hie 90%x16 80%x16 75%x16 70%x16 

3 Chinh sach 90%x 1 0 80%x10 75%x10 70%x10 

Ket qua CQDT 

Diem s6 t6i thiL 96.3 90.25 80.7 76.1 

1 Hien dien 90%x40 90%x40 85%x40 80%x40 

2 Tucmg tac 90%x37 85%x37 .80%x37 70%x37 

3 Giao dich 90%x18 80%x18 75%x18 70%x18 

4 Chuyen d6i 90%x4 50%x4 0%x4 0%x4 

c) Cac muc I, II, III va IV d6i 	Chinh quyen dien tir cac xa, phuemg/thi 
tan duac xac Binh chi fiat nhu sau: 

TT Ket qua Mfrc I Marc II Mfrc III Mfrc IV 

Ditu MO san sang 

Diem s6 t6i thi6u 12.6 11.2 10.5 9.8 

1 Ha tang 90% x7 80% x7 75% x7 70% x7 

2 Nhan lge 90% x5 80% x5 75% x5 70% x5 

3 Chinh sach 90% x2 80% x2 75% x2 70% x2 

Ke t qua CQDT 

Diem s6 toi thieu 45 42 38.15 32.9 

1 Hien dien 90% x20 90% x20 80% x20 70% x20 

2 Tuong tac 90% x18 85% x18 75% x18 70% x18 

3 Giao dich 90% x9 80% x9 75% x9 70% x9 
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4 Chuyan d6i 90% x3 50% x3 0% x3 0% x3 

2. Thgc hien xep hang m*c do CQDT cap xa, cap huyen theo 03 nhom: 

a) Xep hang mix de? CQDT UBND cac SO', ban, nganh tinh; 

b) Xep hang m*c do CQDT UBND cac huyen/thanh ph6; 

c) Xep hang mire d(1 CQDT UBND cac xa, phuZing/thi trdn. 

Chtro.ng III 

TO CHeC THTIC HItN 

Dieu 8. So. ThOng tin va Truyen thOng 

1. Trien khai, theo doi, don d'6c, huong dan, kiem tra viec trian khai thgc 
hien thgc hien Quyet dinh nay. 

2. Phi hgp voi So NOi vu dua kat qua danh gia, xep hang mire d() dia 
phucmg dien to theo Quy clink nay vao ni5i dung xac dinh trach nhiem trong thgc 
thi cong vu cua ngtroi ddng dau va d'anh gia mire d(3, hoan thanh nhiem vg, binh 
xet danh hieu thi dua, khen thuong hang nam cua cac ca quan, don NI. 

3. Hang nam, tren Ca so kat qua tham dinh, So' Thong tin va Truyen thong 
tham muu, de xuat danh gia mix do hoan thanh nhiem vg cua nguOi dung dau 
va xem xet thi dua, khen thuong cua co' quan, don 

Di'eu 9. Trach nhiem cua Thii trtro.ng cac so', ban, nganh tinh, Chu 
tich UBND cap huy0, cap la 

1. Chi ciao thirc hien, khao sat cung cap day du, chinh xac, kip thoi cac so 
lieu bao cao ye mire do CQDT hang nam theo yeu cau dm cap tinh. 

2. Phoi hgp va tao diet' kien de Si Thong tin va Truyen thong tien hanh 
tham tra, xac minh s6 lieu bao cao. 

3. Chit.' trach nhiem truck UBND tinh ve kat qua danh gia, xep hang mire 
do CQDT. 

4. Can c* kat qua danh gia, xep hang muc do CQDT de quyat dinh khen 
thuong theo tham quyen. 

Dieu 10. 110i dOng thi dua khen thtro.ng 

Ra soat, b6 sung quy che, quy dinh va thi dua khen thuong d6i voi cac ca 
quan, don vi, ca nhan phi' hop voi ket qua danh gia, xep hang mirc dc) CQDT 
cap xa, cap huyen hang nam. 

Dieu 11. Dieu khoan sira dOi, NI sung quy dinh 
1. Hang nam, can quy dinh phap ludt, tinh hinh thirc tien, So' Thong tin 

va Truyen thong phoi hap quan lien quan xem xet trinh Chu tich Uy ban nhan 
dan tinh sira doi, b'Ci sung fiat' chi, diem so danh gia de trien khai phi' hop tinh 
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TicHi4 
(A1(1 T1CH 

hinh thvc to teen dia ban tinh. 

2. Trong qua trinh tri6n khai thvc hien, ne'u có vuong mac, phat sinh, Thu 
trizong cac co quan, don vi kip thOi bao cao Uy ban nhan dan tinh (thong qua So. 
Thong tin va Truy'n thong) de huthig an, chi dao thvc 

Nguyen Thanh Ngve 
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PHU LIJC I 
GIA MITC DO CH1NH QUYEN DIEN TITRONG 

Ol QUAN NHA NVOC TINH TAY NINH 
(AP dung cho cac So, ban, nganh) 
h so ki47/QD-UBND ngay 11'? 4(2019 cua UBND tinh Tay Ninh ) (Ban 

I. THON 
- Ten clan v. 
- Tong so can b0 cong chirc: 	  
- Dia chi: 	  
- S0 dien thoai: 	 This dien dr. 	  
- Ngu thIrc hien bao cap: 	  
- Dan vi cong tac: 	  
- Chirc 
- Dien thoai di Ong: 	 Thu dien dr: 	  

II. CAC TIEU CHI DANH GIA VA THANG DIEM 
1. Nh6m tieu chi danh gia Dieu kin sAn sang Chinh quyen dien tir cap so', ban, nganh (21 tieu chi/42 diem) 

STT TIEU CHI Thang die'm Diem Ghi 
Diem 
t'Oi da 

chti 

I 
CAC TIEU CHI VE CO So HA TANG THONG 
TIN 18 

1 TS,  l' can ba, ding chirc dugc trang bi may tinh 
Diem = TS/ IM x 

Diem tai da 
Ty

, 
 10% x 2 2 

2 Ket n6i mpg truy6n s6 1* chuyen dung C6 1 
2 

Khong 0 

3 Sir dung may quet tai ca quan, don vi C6 1 
2 

Khan g 0 

4 Ty 1e may tinh k6t n6i mpg LAN Dilm = T5,10% x 
Diem tai da 

Ty
, 
 10% x 2 2 

5 
He thong Wong lira/ canh bao truy cap trai phep mang * 
not  bQ 

Co 2 
2 

2 

Khang 0 

6 Thiet bi sao km, du phong mang not bQ CO 2 
Khang 0 

7 TS/10 may tinh dugc trang bi phan m6 di0t Virus c6 
ban guy& 

Diem = TSI10% x 
Diem tai da 

TS( 10% x 2 2 

8 
TS,10 don vi true thuac co lc& not Internet bang rang 
hoc du6ng truyen rieng Leased Line 

Diem = TS/10% x 
Diem tai da 

Ty
, 
 10% x 2 2 

9 Ty10 can 130 don vi tivc thuOc dugc trang bi may tinh Diem = TS110% x 
Di6m tai da 

Ty
, 
 10% x 2 2 

II CAC TIEU CHI VE NHAN LI/C CNTT 10 

10 Can b0 chuyen trach CNTT Co 2 2 
-Khong 0 

11 Trinh TO chuyen man dm can t, chuyen trach CNTT 

Dal hoc chuyen 
nganh CNTT tra 

len 
2 

2 
Cao dang chuyen 

nganh CNTT 
1 

12  Can ba chuyen trach CNTT dugc tap huan chuyen sau . 	• 
ve CNTT trong nam theo Ice hoach tap huan cUa tinh 

Co 2 
2 

Itheng 0 

13 CCCB dugc tri0u tap tham gia day du thai gian dao tao, 
• 

boi dung v6' CNTT 
Diem = TS/10% x 

Diem tai da. 
Ty

, 
 10% x 1 2 

14 Ty 1e can ba cong chirc sir dung thanh thao may tinh, 
cac phan mem phpc vu cong vi0c 

Diem = TS110% x 
Diem tai da 

TS/ le% x 2 
 " 

2 

HI CAC TIEU CHI VE MOI TRIfUNG CHiNH SACH 14 



15 
CO phan cong nhan sir phi trach CNTT 
(SO van ban. 	 Ngay ban 
Milli. 	) 

C6 2 

Khong 0 
2 

16 
Ban hanh Ke hoach Ong dung CNTT trong Min hoc 
dua nOi dung Ong dung CNTT vao Ke hoach cong tac 
trong nam dm ca quan, dan vi: 

CO 2 
2 

Khong 0 

17 

Chuang trinh, Ice hoach cai cach hanh chinh tai ca 
quan, don vi co nOi dung Ong dung CNTT: , 
(SO van ban. 	 Ngay ban 
hanh• 	) 

C6 2 

Killing 0 
2 

18 

Ban hanh van ban quy dinh ve khai thac, sir dung cac 
he thong thong tin va bao dam an toan an ninh thong tin 
nei 1)6; quy dinh ve giri nhan van ban dien tit, Ong dung • , 
chit.  ky se trong nOi be ca quan, don vi. 
(S6 van ban. 	 Ngay ban 
hanh• 	) 

C6 2 

Kh6ng 0 

2 

19 

Ban hanh Quy the boat dOng ciia Ban Bien tap 
C6ng/Trang thong tin dien tir, quy dinh ve quan 15r, van 
hanh va cung cap th6ng tin ten Cong/ Trang th6ng tin 
dien tir. 

C6 2 

Kh6ng 0 
2 

20 
Thuc hien the dO bao cao, cung cap th6ng tin phieu 
dien tra dau du va dung thai gian quy dinh (theo yeu 
can ciia Sc Thong tin va Truyen thong) 

Dung thai gian 2 
 

Khong diing thai 
gian 

0.5 2 

Khong thuc hian 0 

21 
Ngan such chi cho boat Ong CNTT trong ndm tai ca 
quan, don vi: 

CO 1 

Khong 0 
2 

2. Cac nhom tieu chi danh gia ket qua Chinh quyen dilen tir d#t duvc ( 60 tieu chi/ 100 diem) 

STT TIEU CHI Thang diem Diem 
Diem 

 
toi da 

I DANH GIA MITC DO HItN DIN 26 
1 Thong tin giOi thi0 4 

1.1 

Thong tin giOi thiau chung: 
+Sa,ban, nganh: cung cap thong tin sa de ca cdu tei 
chirc; chirc nang, nhiam vu, quyen han dm tire; 
phOnglban va dan vi tut thuOc;tom lugc qua trinh hinih 
thanh va phut trien cila ca quail; tieu sir tam tat va 
nhiam vu dam nhiam d m lanh dao. 	 1 
+ UBND huyan/tp: cung cap thong tin ve to chirc 1)0 
may hanh chinh, ban de dia giai hanh chinh tit cap 
huAn den cap phterng, x5, dieu kien to nhien, lich sir, 
truyen thong van Ma, di tich, danh thdng; tieu sir torn 
tat va nhiam vu dam nhiam dm ldnh dao 

A 	X 	, Cung cap day du 1 

1 

Khan; day dii: 
Giam diem theo 
buac 0,25 theo ti 
le day du 

0.25 

Khan?, cung cap 0 

1.2 

Thong tin ye lanh ciao: Giarn 

Cung cap thOng tin ho va ten; chirc vu; dien thoai; di 
chi thu dien tir chinh thirc; nhiam vu dam nhiam Cila 

lanh dao 

i 

Cung cap day du 1 

1 

Khong day du: 
diem theo 

book   0,25 theo ti  
le day du 

• 

0.25 

Khong cung cap 
hoc 1hong cap 
nhat kill co. thay 
(lei 

0 

Cung °di) cfay du 1 



1.3 

Thong tin giao dich chinh thirc d 	ca quan: 
Cung cap thong tin dia chi; dien thoai; so fax; dia chi 
thu dien tir chinh thirc a giao dich va. tier) nhan cac 
thong tin 

Giam diem theom 

Khong day diu 

boat 0,25 theo ti 
le day du 

0.25 

1 

KhOng cung cap 
hoac khong cap 
nhat khi c6 thay 
ai 

0 

1.4 

Thong tin chinh thirc dm trng don vi try thuoc va can 
b6, cong chirc co tham quy6n: 
• cap thong  Cung cp 	tin ho va ten; chirc vv; dien thoai; dia 

chi thu dien tir chinh thirc 

Cung cap day du 1 

1 

Khong day dii: 
Giam diem theoc 
boat 0,25 theo ti 

day du 

0.25 

Kh6ng cung cap 
hoac kh6ng cap 
nhat khi c6 thay 
ai 

0 

2 Thong tin chi d#o diet' Birth 4 

2.1 
.7  ,1cien chi dap di6u hanh dm thin truOng ca quan (5, 
kien chi dao, dieu hanh dm thin twang ca quan da dam 
thOng nhat va chinh auk ban hanh bang van ban) 

Cung cap day du 1 

1 

Khong day du: 
Giam diem theo 
ba6c 0,25 theo ti 
le day du 

0.25 

Khong cung cap 0 

2.2 Ykien xir 15T, phan hOi a vai cac kien nghi, yeu cau 
dm to chirc, ca nhan 

Cung cap day du 1 

1 

Khong day du: 
Giam diem theo 
btrac 0,25 theo ti 
le day du 

0.25 

Kh6ng cung cap 0 

2.3 
ThOng tin khen thaang, xir phg a vai to dly, doanh 
nghiep hoat dOng trong lTnh vvc quan 1y nha nu& d 
ca quan 

LU 1V111%., 1111151 

thaang, Xir phat 0.5 

Cung cap day dii, 
thong tin cap 
nhat du hang 

thang 

0.5 

Kh6ng daym 	du: 
Giam diem theo 
bu6c 0,25 theo ti 
le day do 

0.25 
1 

Khong cung 
cap/khong cap 
nhat trong vOng 
12 thang 

0 

2.4 Lich lam viec dm lanh dao ca quan 

Cung cap day &I 
hang tuan 

1 

Cung cap day dia 1 
hang thang 

0.5 

Khong cung cap 0 
3 Thong tin tuyen truyen 2 

Tuyen truy'en, 	bien, hung dan 	thirc hien pile 	 viec 	phap 

Cap nh4t thvang 
xuyen 2  

luat ai vai nhang finh vtrc thuOc pham vi quan 1S,  nha 
nu& dm ca quan 

Cap nhat nhung 
khong thuang 
xuyen 

0.25 
2 

Khong cap nhat 0 
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4 l'inh 
' Thong tin chitin hive, dinh htr&ng, quy hoach, ke 

hoach phdt Wan 

- KhOng nhat 
thiet phai co dii 
ca Chien bloc, 
Quy hoach, Ke 
hoach. 
- Diem t6i da dat 
duac khi: M'6'i 

' 
vuc quan Uf 

ctia co quan del 
co nei dung,va 
phai cung cap 
van ban day du. 
- Neu chi dua tin 
se khong &roc 
te3i da 

2 

Cung cap thong tin chitin kroc, dinh htrong, quy hoach, 
ke hoach phat trim 	, 

+Sa,ban, nganh: cung cap thong tin ve chitin Itroc, quy 
hoach, ice hoach phdt tri'en nganh, l'inh Nruc tai dia 
phuang. 
+ UBND huyen/tp: cung cap thong tin chitin hive, quy 
hoach, Ice hoach phat tri6n kinh to - xa hei bao Om 
Chinh sach tru dai, co hei dau tu, cdc du an mOi goi 
von dau tu; Quy hoach xay dung, quy hoach do thi; quy 
hoach, ke hoach sir dung dat; Quy hoach, ke hoach va 
hoat dOng khai tilde tai nguyen thien nhien; Quy hoach 

Cung cap day du 2 

2 

Khoug day du:  

Giam diem theo 
bloc 0,25 theo ti 
le day (in 

0.25 

Kh6ng cung cap 0  

5 H thong van ban quy pham phap luat vh van ban 
lihnh chinh co lien quan 3 

5.1 
Danh sdch cdc van ban quy pham phap luat chuyen 
nganh (hinh thirc van ban, tham quyan ban hanh, s6 14,  
hieu, ngay ban hanh, ngay hieu hue, trich yeu) 

Thong tin cap 
nhat dau hang 
thang trong Ong 
12 thang 

1 

1 Th6ng tin cap 
nhat dau hang 6 
thang trong Ong 
12 thdng 

0.5 

Khong cung cap 0 

5.2 
Phan loai cdc van ban quy pham phdp luat theo linh 
vgc, ngay ban hanh, ca quan ban hanh, hinh thirc van 
ban 

Co phan loai 
theo Unit vue 

0.25 

1 

uo pnan mai 
theo ngay ban 0.25 

Hail too. 
theo co quan ban 0.25 

,o phan loaf 
theo hinh tilde 
van ban (Luat, 
Nghi dinh, 
Thong lir 	1 

0.25 

5.3 Cho phop tai ve van ban quy pham phap luat 
C6 1 1 

Kh8ng 0 
6 ThOng tin va dn. an, twig Inv din tir 2 

6.1 
Danh sdch cdc du an Bang chuan bi du tu, cac du an 
old trim khai, cdc du an dang

,t  
trim khai, cdc du.  andd 

hoan tat 

CO phan loai loai 
timg hang muc 
du an (cig an 
Bang chuAn bi 
dtiu  
._ 	

ttr  
.1 	

cdc 
 . 

	

, 	
khai, 

ch..r 
aa trim 	, cdc 

an 

 an dd hoan tat) 

0.5 

1 



CO cap nhat danh 
sach cac dtr an 
trong yang 12 
thang 

0.5 

Khong cung cap 0 

6.2 

mtii du an can c6 cac thOng tin Om: ten dtr an, mvc 
tieu chinh, linh vtrc chuyen m6n, loai dudn, thOi gian 
thgc hi0n, kinh phi dg an, loai hinh tai trg, nha tai trg, 

tinh tang di, an 

Miii du an CO day 
du thong tin va 
dugc cap nhat 
trong vOng 12 
thang 

1 

1 Med du an co day 
&I thong tin 
nhtmg khong 
(Vac cap nhat 
trong yang 12 
thang 

0.5 

Khong cung cap 0 
* Di0m trir: thi6u 
mot tieu chi trir 
0,25 di0m 

7 Thong tin ve dich vu ding true tuyen 5 

7.1 Cong khai 100% TTHC dat mire dO 2 tra len 
CO 1 

1 
Khong 0 

7.2 
Neu r6 quy trinh, thu tvc, ho so, nai tip nhan, thOi han 
 , 

giai quyet, phi, 10 phi 

Cung cap day du 1 

1 

'thong day dit: 
Giam diOm theo 
buac 0,25 theo ti 
1'0 ay dii. 

0.25 

Khong cung cap 0 

7.3 
Doi vai dich vu hanh chinh cong true tuy6n: co neu r6 
mire dO dm dich vu hanh chinh cong trirc tuye'n 

Cung cap day du 1 

1 

Khong My dn: 
Giam diOm theo 
btrOc 0,25 theo ti 
1'0 My du 

0.25 

Kh6ng cung cap 0 

7.4 
Cdc dich vu cong true tuyen dugc to chirc, phan loai 
theo nganh, linh vtrc 

CO 1 
1 

KhOng 0 

7.5 
Neu rO vi0c tip nhan va tra k0t qua qua dtrOng buu 
chinh d6i of i dich vv hanh chinh cong c6 flap nhan va 
tra ket qua qua duirng buu chinh 

CO 1 
1 

'Chang 0 

8 Tich ho thong tin 1 

Cung cap day at, chinh xac cac duping lien k0t den 
cong thOng tin din tir dm cac don vi true thuOc va ca 
quan nha ntrac khac co lien quan 

CO tich hop 1 
1 

KhOng 0 

9 
Xin y Men gOp y can 0 	 thy chirc, ca nhan cho cac 
thao van ban quy pham phap luat 

2 

bang tai danh sach van ban- quy pham phdp luat, chit 2  
twang chinh sach can xin 3'7 ki6n 

ro th  in 

Cung cap My du 
(trong do CO neu 

. han xin )', 
kien) 

2 

Khong cung cap 0 

10 
Tip nhan, phan hOi thong tin tie cac to chtk, ca 
nhan 

1 

CO lien Icect an COng thong tin hoi dap tr'rc tuy6n tinh 
thtrc hi0n tra led nhang van -de c6 lien quan chung 

CO I 1 
Khong 0 

II DANH GIA MITC DO TYONG TAC 48 



11  U'ng dung phan mem quail IS,  van ban va diem hanh 16 
11.1 Thuc hien dung quy dinh dai vai van this C6 2 

Kh6ng 0 
2 

11.2 Thuc hien dung quy dinh &Si vai CBCC Co 2 
Khong 0 

2 

11.3  Thuc hien dung quy dinh d6i voi ldnh dao ca quan, 
	 lanh dao phOng va twang duong 

Co 2 
2 

Khong 0 

11.4 
Ty le van ban di dugc so hoa va quan ly trong phan 
mem quan ly van ban va dieu hanh/ T6ng s6 ban van 
	 ban di ciia ca quan, don vi 

Diem = Ty re% x 
diem toi da 2  „ 

Ts, 19/0 x 2 

11.5 
Ty le van ban den dugc so h6a va quan ly trong phan 
mem quan ly van ban va dieu hanh/ Tong so ban van 
	 ban di dm ca quan, don vi 

Diem = Ty le% x 
diem toi da 

Ts, les% x 2 2 

11.6 
'ty le van ban den dirge Ldnh dao xet duyet va chi dao 
trong phan mem pan ly van ban va dieu hanh/ Tang s6 
	van ban den dm don vi 

, 
Diem 

 ,m 01 da 
= TS: le% x  

die 
Ty le% x 2 2 

11.7 
Ty le van ban di dugc Ldnh dao xet duyet trong phan 
mem quan ly van ban va dieu hanh/ Tong so van ban di 
dm don vi 

 
Diem = Ty l •e % x 

diem toi da 
Ty le% x 2 2 

11.8 Ty le dan vi true thuOc sir dung phan mem quail ly van 
ban va dieu hanh 

Diem = Ty le% x 
diem toi da 

Ty le% x 2 2 

12 eng dung chit ky s6 6 

12.1 
TS,  le ldnh dao dam vi sir dpng chit ky so chimg -Hwy 
van ban (dua tren so lacing token dd dirge cap) 

Diem = Ty le% x 
diem toi da 

Ty le% x 2 2 

12.2 
Ty le van ban di dugc Icy s6 bang chit V s6 ca quan va 
giri di tren moi tnreng mpg/ TOng s6 ban van ban di 
dm ca quan, don vi 

, 
Diem = Ty le% x 

diem toi da 
T y le% x 2 2 

12.3 
Ty re van ban di dirge V s6 bang chit Icy s6 ciia Lainh 
dao ca quan va giri di tren mai trutmg mang/ Tang so,  
ban van ban di dm ca quan, don vi 

, 
Diem= Ty le% x 

diem toi da 
Ty le

,
% x 2 2 

13 trng dung thin dien tir 4 

13.1 
TS,  le can 1)0 ding chirc dirge cap hOp thisdien tir cong 
vu ciia ca quan nha nuot 

Diem = Ty le% x 
diem toi da Ty le% x 2 2 

13.2 
Sir dung this dien tir cong vu a trao a cong viec Co 2 

2 Sr dung this dien tir cong cong trao doi cong viec trong 
cac van ban hanh chinh C6 0 

14 Ung dung Ohl' mem quan ly qua trinh giai quyet 
this hp hanh chinh 10 

14.1 Lang dung phan mem mOt d dien tir 
2

m 
Co 

2 
Khong 0 

14.2 Cung cap thong tin ve cac thin tic hanh chinh tren phan Day du 2  2 mem mOt cira dien tir Chita day dii 0 

14.3 
Ty re this tpc hanh chinh dirge cung cap true tuyen tren 
phan mem mOt cira/ Tang s6 dill tvc hanh chinh co.  
quan, dan vi 

, 
Diem = Ty le% x 

diem toi da 
T y le% x 2 2 

14.4 
Ty le ha so dugc trap nhan, xir ly tren phan mem mOt 
cira/ Tang s6 We, so flap nhan tai b0 phan mOt cira trong 
nam 

Diem .= Ty re% x 
diem toi da 

Ty le% x 2 2 

14.5 14.5  
Ty re h6 sa trap nhan va xir ly dugc cong khai tinh 
trong giai guy& C8ng hanh chinh cong/ Tang se; ho so 
tiep nhan trong nam 

Didm = Ty re% x ° 
di6m toi da 

le /° x 2 2 

15 ling dung cac phAn mem nei be 12 

15.1 Phan mem ke toan va 	ly tai CO quan 	san cOng 2 
2 

Khong 0 

15.2 Phan mem 	lY can b0 quan 	cong chirc 
CO 2 
hong K

2 
0 

15.3 Phan mem 	ly don this, Ichieu 	to quan 	 nal va 	cao C6 2 
Khong 0 

2 



15.4 Phan mem Quan ly ke todn - tai chinh Co 2 
2 

Khong 0 

15.5 
Ng dung cac phan mem chuyen nganh khac (neu 
ten): 	 Co 2 2 

Khong 0 

15.6 	 
1Jng dung co so da lieu chuyen nganh (neu ten): Dang stir dung 2 

Dang xay dung 1 2 
Kh6ng 0 

III DANH GIA MCC DO GIAO DICH 16 

16 Ty re dich vu cong true tuyen mire da 3/ Tang so thd 
tgc hanh chinh co.  quan, don vi 

Diem = Ty Fe% x 
diem toi da 

Ty,  le% x 2 2 

KhOng tinh 
diem a voi 
nhang don vi 

kh6ng co 
TTHC 

17 Ty 4 dich vu cong true tuyen mire da 4/ Tang so thu 
tvc hanh chinh co quan, don vi 

Diem = Ty le% x 
diem tai da 

Ty
, 
 le% x 2 2 

18 Ty le ha so nap true tuyen mire da 3/ T6ng s6 h6 so ca 
quan, don vi tiap nhn" 	va 	thu 1St trong nam 

Diem = Ty le% x
Ty

, 
 

diem toi da 
le /o x 2 2 

19 Ty le ha so nap true tuyen more da 4/ Tong so 116 so co 
quan, don vi tiap nhan thy ly trong nam 

Diem = Ty le% x 
diem toi da 

TS,  1e /o x 2 2 

20 
TS,  le dich vu cong trtrc tuyen mire da 3 va 4 giai quy& 
lien thong/ TOng so thd tuc hanh chinh lien thong gift 
cac co quan nha nu& dm tinh. 

, 
Diem = Ty le /o x 

diem toi da 
'1),,  le% x 2 2 

21 

Ty le ha so thd tuc hanh chinh tip nhan qua phan mem 
mat dm dien tir dugc giai quyet ddng han/ Tong so ha 

• phan mem so tiep nhan thp 1St trong nam bang phan mem mat dm 
dien -al 

Diem = TS,  le% x 
diem toi da 

Ty le% x 2 2 

22 
Ty le y kien cda cac to chirc, ca nhan doge tra 16i tren 
C6ng H6i dap true tuyen/ Tang so y kien phan anh cda 
cac to chirc, ca nhan giri den 

Diem] Ty le% x 
diem toi da 

Ts, le,,% x 2 2 

23 Só hda co so.  aft lieu nganh phpc vu cac giao dich dien 
tir 

CO 2 
2 

KhOng 0 
IV DANH GIA mtrc DQ CHUYEN D6I 10 

24 1:Trig dung ink Neu dien tir dimg chung co quan, don vi 
„ 	•. 	• 

6 2 
2 

Kh
C
6ng 0 

25  
cho tat ca cac phan mem Ung dung tai co quan, don vi 
(phan mem mat c(ra dien it, quan ly van ban va diet' 
hanh, thu dien tir cong vg va cac fing dung chuyen 
nganh khac...) 

Co 1 

2 
Khong 0 

26 

Ty le hkso, thd Ale hanh chinh nap qua dich vu cong 
true tuyen mire da 3 va 4 lien th6ng gift cac co quan 
nha mac cda tinh/ Tang so thd tuc hanh chinh lien 
thong nhan dirge trong nam 

Diem = TS, le/o x
'1),,  

diem toi da 
le /o x 2 2 

Khong tinh 
diem dOi voi 

co quan kh6ng 
co TTHC 

27 Ty re van ban dien tit thay the hoan toan van ban giay 
trong giao dich trong not ba co quan. 

Diem = Ty le% x 
diem tai da 

Ty le% x 2 2 

28 Ty re van ban dien tir thay the hoan toan van ban gidy 
trong giao dich voi cac co quan, don vi khac. 

Diem = Ty le% x 
diem tai da 

Ty Fe% x 2 2 

Tang diem 100 



(Ban hanh ke 

BO TIEU 
PHIJ LUC II 

MITC DO CHINH QUYEN DIEN TI TRONG 
NHA NV& TINH TAY NINH 

ng cho huyen/thanh ph6) 
so /QD-UBND ngay /V2019 cita UBND tinh 

Tay Ninh ) 

I. THONG TIN CHUNG 
- Ten don vi: 	  
- Tang s6 can Ix) cong chirc: 	  
- Dia chi: 	  
- So dien thoai: 	 Thu dien 	  
- Nguei thgc hien bao cao: 	  
- Dan vi cong tac: 	  
- Cht're vu: 	  
- Dien thoai di dOng: 	 Thu dien tir 	  

II. CAC TIEU CHI DANH GIA VA THANG DIEM 
1. Nh6m tieu chi danh gia DiL kqn san sang Chinh quytn dien tiir cap huy0 
(46 tieu chi/ 46 ditm) 

STT TIEU CHI Thang di6 Di.6m Diem Ghi ch6 

I CAC TIEU CH! VE CO SO! HA 
TANG THONG TIN 

26 

1  • T
h

St:r tinh/ can b0 cong chirc cap Di6m= TS,  , 
le 	x Diem 1 
toi da 

Ty le /o 
x 1 

(chi tinh CBCC 
khoi Van phong, 
khong tinh theo 

HD 68) 

2 
UBND cap huyen c6 ket not mpg

1  
truyen so lieu chuyen dung 

Co 1 Tat ca au co 
mpg TSL, do Khong 0 

3 BO phan tiep nhan va tra ket qua hien 
dai (Theo Nghi dinh 61/2018/ND-CP) 

Co 1 1 
Khong 0 

4 Man hinh c"6" 16n hoc bang LED dien tir 
hien thi cong khai lich cong tac hang 

Co 
• 

1 1 
Kh8ng 0 

5 He thOng Camera giam sat an ninh (ca 
mot dm/ trung tam HCC va cac vi tri 

Co 1 1 
Khong 0 

6 
He thong ch8ng set lan truyen ba'o ve 
mpg LAN 

CO 1 1 
Khong 0 

7 He th8ng danh gia chat lugng phuc vg 
cong chirc tai BO phan tiep nhan va tra 

Co 1 1 
Khong 0 

8 Phong hop trgc tuyen Co 1 1 
Khong 0 

Man hinh tra dm TTHC phuc vg nguOi Co 1 



J dan tai BO phan tip nhan va tra ket qua Khong 0 
i 

10 Dau doc ma vach tra ciru ho so' TTHC 
• 

tai BO phan tiep nhan va tra ket qua 
CO 1 

Khong 0 
1 

11 Kiosk cap so thir to tai Be phan tiep 
nhan va tra ket qua hoac Trung tam 

CO 1 
Khong 0 

1 

12 May Scan Bang sir Ong tai UBND cap 
huyen 

CO 1 
1 

Khong 0 

13 
TS/ le don vi sir nghiep trgc thuOc cap 
huyen có ket not Internet bang reng 
hoac du mg truyen rieng leased line [1] 

Diem = Ty 
le% x Diem 

toi da 

Ty  le% 
x 1 

1 

14 Ty le may tinh/ vien chirc clap huyen 
Diem = TS/ 
re% x Diem 

toi da 

T' re% 
x 1 

1 

15 TS/ le may tinh/ can be cong chirc cap xa 
Diem = T

,ST  
l'e% x Diem 

toi da 

Ty le% 
x 1 

1 

16 Ty le UBND carp xa ket not mang LAN 
Diem = TS/ 
re% x Diem 

toi da 

, 
TS/ le 

1 
% 

x  
1 

17 
TS/ le UBND cap xa ket not mang 
Internet bang reng xDSL/FTTH hoac 
mpg truyL so lieu chuyen dung ,  

Diem = Ty 
, 

le% x Diem 
toi da 

, 	,, 
T y le% 

 1 
 1 

18 

Ty' le UBND cap xa có Be phan tip 
nhan va tra ket qua hien dai ((Theo ND 
61/2018/ND-CP)) hoac Trung tam hanh 
chinh ding 

, 
Diem

A 
 = Ty 

le% x Diem 
• 

toi da 

TY'  1.c% 

x 1 
1 

19 Ty le' UBND cap xa có may Scan 
Diem = TS/ 

Diem  
toi da 

le% x 1 
T le 

 
Y% 
x 1 

20 Ty le diem BDVH xa có ket not Internet 
Diem = TY, 
le% x Diem 

toi da 
TS' 

 le /0 
x 1 

1 
Theo QD 

2392/BTTTT 

21 Ty le diem BDVH xa có dai ly Internet 
Diem = TS/ 
l'e% x Diem 

toi da 

le /o 
 

Ty lc% 
x 1 

1 
Theo QD 

2392/BTTTT 

22 TS/ le he gia dinh có may tinh 
Diem = Ty 

m le% x Die 
toi da 

Y, % T le 
x 1 

1 

23 
ban 
TS/ re hO gia dinh có ket not internet 

g rOng 
,, 
Diem = TS/ 
le% x Diem 

toi da 

, 
TS,  19% 

x 1  
1  

24 
ban 
TS/ le doanh nghiep có ket not internet 

g rOng 

1 
, 	A 
Diem = TS/ 
le% x Diem 

toi da 

, 
TS/ lc% 

x 1 

1  



25 Ty l' dan socothue bao di dOng 
Diem = Ty 
le/o x Diem 

toi da 

Ty lc% 
x 1 

1 
 

26 
Ty le dan so co thue bao di ciong bang 
Ong 

Diem = Ty 

toi cia 

Ty le% 
X 1 

1  3G, 4G 

II 
CAC TIEU CHI VE NHAN 1,11C 
CNTT 

12 

1le 
, 

T 
tin hoc 

Diem = TS,  
/o x Diem 
toi da 

, 
lc% 

x 1 
1  

2 
Ty le trtrOng THCS co giang du mon 
tin h9c 

Diem = Ty 
1 ,%,(Di6m  

toi da 

„ 
Ty lc% 

x 1 
1  

3le 
Ty le trixong THPT co giang day mon 
tin hoc 

Diem = Ty 
/o x Diem 
toi da 

Ty % lc 
x 1 

1  

4 So can b0 chuyen trach CNTT cap huyen >-1 1 1 

0 0 

5 
Ty le can 1:00 chuyen trach CNTT cap 
huyen có trinh dO DH chuyen nganh 
CNTT trO.  len 

Diem = Ty 
le% x Diem 

toi cia 

„ 
Ty lc 

1 
% 

x  
1 

6 

SO lugt can 1)0 chuyen trach CNTT cap 
huyen &rye tap huar n chuyen sau ve 
CNTT trong nom then ice hooch tap 
hu an cUa tinh 

>=1 1 

1 
0 0 

Can b0 cap huyen ducyc ciao too mot 
trong so cac chimg chi nghiep vv lap, 

CO 1 1 
Khong 0 

8 
Ty le CBCC cap huyen da qua ciao too 
va sir dung thanh than may tinh, cac 
phan mem phvc vu cong viec 

Diem = Ty , 
le /o x Diem 

toi cia 

, le „ Ty % 
x 1  1 

9 
Ty le CBCC cap xd da qua ciao tao va sir 
dung thanh thao may tinh, cac phan 
mem phvc vv cong viec 

Diem = Ty 
Fe% x Diem 

toi cia 

„ 
Ty lc 

1 
% 

x  
1 

10 
Ty le UBND cap xa co can b0 thgc hien 
nhiem vg chuyen trach CNTT 

Diem = Ty 
1, %,(Dirn  

toi da 

„ 
Ty le% 

x 1 

1  



11 

TS/ 1" can 1)0 lam nhiem AT chuyen trach 
CNTT cap xa" dal chuan ky nang Aug 
dung CNTT co.  ban theo Thong to so 
03/2014/TT-BTTTT ngay 11/3/2014 dm 
BO TTTT 

Diem = TS/ 
1e/0 x Diem 

uSi da 

Ts, le% 

x 1 
1 

12 

Ty 1"' so luot can 13.0 thgc hien nhiem vu 
chuyen trach CNTT cap xa duac tap 
huan chuyen sau ve CNTT trong nam/ 
Tong so can 1)0 lam nhiem vuchuyen 
trach CNTT 43 xa 

Diem = Ts/ 
l'e% x Diem 

Mi da 

T5,1,,,,y0 

x 1 
1 

III CAC TIEU CHI YE MOI TRUING 
CHiNH SACH 8 

1 
Thanh lap Ban chi dao xay Ong CQDT 
cap huyen 

Co 1 
1 

Khong 0 

2 Ban hanh Quy hoach/ De an/ Ke hoach/ 
Nghi quyet co not ham bao quat tong the 

CO 1 
1 

Khong 0 

3 Ban hanh ke hoach CNTT hang nam C6 1 1 
Khong 0 

4 Ban hanh ke hoach/ van ban chi ciao 
tuyen truyen, phi) bien, quail triet van 

Co 1 1 
Khong 0 

5 Ban hanh van ban quy dinh ye to chirc 
img dung cac he thOng thong tin va bao 

Co 1 1 
Khong 0 

6 
Ban hanh Quy the hoat dOng dm Ban 
Bien tap Cong/Trang TTDT, quy dinh 

Co 1 1 
Khong 0 

Ban hanh van ban quy dinh (hoac ap 
citing) chinh sach dac thu cho can WO 

CO 1 1 
Khong 0 

8 
Ngan sach chi CNTT trong nam tai 
UBND cap huyen 

>=500tr 1 

1 

Tinh chi ngu'dn 
von sy. nghiep 
khoa hoc tong 
nghe cap huyen 
do huyen, thanh 

p ho quail 1)5 

100 -<500tr 0.5 

<100tr 0 

Tong diem 46 

1. Cac nhom tieu chi danh gia ket qua Chinh quyen dien tir d t du. c 

STT TIEU CHI Thang diem 
, 

Diem • 
to 
Diem 

i da 

I DANH GIA mfrc DO HIEN DIEN 
(tinh minh bath) 40 

Chuyen muc Gioi thi.0 chung 

1 

Thong tin ye lich sir phat trien, dial kien 
tir nhien, KTXH, truyen thong van h6a 
va dia gioi hanh chinh dia phuang; ban 
6 hanh chinh cap huyen 

Ddy du 1 

1 
Khong day &I 0.5 
Khong dang 

tai 
0 

 



2 
Thong tin v'e ca cau to chirc, chirc na'ng 
nhiem vg va. quyn hp dm to chirc, clanKhong 
vi, trgc thu6c 

Day du 1
.  

1 da y du 0.5 
Khong clang 

tai 
0 

3 

Thong tin v'e lanh dso trong ca quan va 
lanh dso cac don vi trgc thu6c (Bao 
gam cac thong tin hip va ten, chfir vu, 
dien thogi, cilia chi thun dien tic chinh 
thfiv, nhiem vu dam nhiem) 

Day dil 1 

1 
, 

Khong day 01 0.5 

Kh6ng Tang 
tai 

0 

4 

Thong tin giao dich chinh -Mc (bao 
Om dia chi, dien thogi, so fax, cilia chi 
thy. dien tic chinh thfi 	de giao dich va 
tie p nhOn cac thong tin cfia don vi va 
cac clan vi tryc thuOc) 

Khong day
r 

	du 

Day du 1 

1 0.5 

Khong clang 
tai 

0  

Chuyen Inv Chi dip, di&I hanh 

5 K6 hooch/ lich cong tac hang thang 

D'ay du va kip 
thOi 12 thang 

1  

1 
5-11 thang 0.5 . 

Duai 5 thang 0 

6 
kin chi dso, di6u hanh cua L'anh dso 

(VB, BB hop hoc menh lenh) hang 
tiding 

DAy du va kip 
thOi 12 thang 1 

5-11 thang 
Duai 5 thang 

7 
Thong tin v'e khen thuong, xir phst d6i 
vai die to chirc, ca nhan va doanh 

Co day du 1 1 
Khong 0 

Chuyen Inv Thong tin tuyen truytn 

8 
Tuyen truye'n, ph6 bie'n, huang clan viec 
thgc hien phap lust not Chung 

D'ay dil va kin 
thei 8-12 bai 

1  

1 
3-7 bai 0.5 
<3 bai 0 

9 
Tuyen truyen ve the d6, chinh sach lao 
d6ng 

>= 4 bai 1 
1 1-3 bai 0.5 

0 bai 0 

10 
Tuyen truyen v'e thed6, chinh sach 
nguOi co cong 

>= 4 bai 1 
1 1-3 bai 0.5 

0 bai 0 

11 
Tuyen truyen va chitinltroc, dinh Imang, 
quy hooch, ke' hoach phat trien 

>= 2 bai 1 
1 1 bai 0.5 

0 bai 0 

12 
Tuyen truyen ve chinh sach, uu dai, co 
h6i da'u to 

>= 2 bai 1 
1 1 bai 0.5 

0 bai 0 



13 Tuyen truy& v'e hoat clOng quan VT, khai 
tilde tai nguyen thien nhien 

>= 2 bai 1 
1 bai 0.5 1 
0 bai 0 

14 Tuyen truy& ve' -c/' sinh moi truang, rat 
thai 

>= 8 bai 1 
3-7 bai 0.5 1 
<3 bai 0 

15 Tuyen truyen ve an toan -NT" sinh thgc 
pham 

>= 12 bai 1 
4-11 bai 0.5 1 
<4 bai 0 

16 
So bai vie't ve\  phat tri6n san xuat kinh 
doanh, infra vki,... 

>= 4 bai 1 
1-3 bai 0.5 1 
0 bai 0 

Chuyen Inv Quy ho4ch, chin lout, 
kt ho#,ch dai han 

17 Thong tin Quy hoach/ chin lugc/ k6 
hoach phat trien KTXH dai han dm dia 

CO 1 
Khong 0 

1 

18 Chinh sach tru dai, mai g9i dau to C6 1 
Khong 0 

1 

19 Quy hoach/ ke hoach/ chInh sach thu 
gom, tad the \Th. xir' 1y chat thai, quan 157 

Co 1 
Khong 0 

1 

Chuyen muc Van ban QPPL 

20 Danh sach VB QPPL do dia phuang ban 
hanh (So 147 hileu, trich yeu, ngay ban 

Day du 1 
Khong day du. 0 

1 

21 Lien ket CSDL van ban QPPL cap tinh 
va trung ucmg 

CO day du 1 
Khong 0 

1 

Chuyen muc chy an, h4ng my tau to 

22 
Danh muc du an Bang dau to va dal hoan 
thanh dua vao sir dung trong nam 

Day du 1 
Khong day du 0 

1 

23 Danh muc duan chuan bi dau tu, clang 
mad pi dau to 

Day du1 
Khong day du 0 

1 

Chuyen my Dich vu cong trtre tuye'n 

24 DVC TT mirc dO 1 va 2 
100% TTHC 1 
duoi 100%

0  
TTHC 

1 

25 DVC TT mire dO 3 C6 1 
Khong 0 

1 

26 DVC TT mire dO 4 CO 1 
KhOng 0 

1 

Chuyen muc Chuang trinh, de tai 
NCKH 

27 
--; 

Th6ng tin Chuang trinh, de tai khoa h9c 
hang nam (ma so, Ten, cap quan 13'7, don 

ra,,,, 1-1 	finpv; ,;,-, ,ti,,,.,. ma,, 

Cap nhat kip 
that day du 
dank sach va 

thong tin 

1 1 



vi .41U ui, 111U1 Flail Luy.%., inyn,..) 
Thieu hoac 

khong co 
0 

28 
Ket qua cac chuang trinh, de tai sau khi 
nghiem thu va dua vao img (king (bao 
cao tong hap, ket qua ap dung)

thong 

Cap nhat kip 
that dAy du 1  
dank sach va 

tin 
1 

Thieu hoac 
khong c6 

0 

Chuyen raw Th6ng ke, bao can 

29 

Bao cao du 4 
QuY 

1 

1 

Bao cao 2-3 
QuY 

0.5 
Bao cao Kinh to x'a-  h6i hang quY 

Bao cao 01 
quy holac 

khong bao cao 
0 

30 Bao cao Kinh t6 xa h6i nam 
C6 1 1 

Khong 0 

31 
Bao cao an toan ve sinh thIrc pham, mOi 
truong, hang quy 

BR) cao dil 4 
QuSi 

1 

1 

Bao cao 2-3 
QuY 

0.5 

Bao cao 01 
quY hoac 

khong bao cao 
0 

32 
Bao cao ve sinh an toan thgc phAm, mai : 
throng nam 

Co 1 1 
Khong 0 

33 
Bao cao ve dat dai, dan so, lao dOng 
hang quY 

Bao do du 4 
Quy 

1 

1 

Bao cao 2-3 
QuY 

0.5 

Bao cao 01 
quy hoac 

khong bao cao 
0 

34 Bao cao ve dart dai, dan so, lao d6ng nam 
Co 1 1 

Kh6ng 0 

35 Chuyen mpc
Co 

kien gop / Hoi dap 
1 1 

Khong 0 

36 
Chirc nang h8 trg ngtroi lchuyet tat tiep 
can thong tin 

CO 1 1 
Khong 0 

CAp x'a 



37 
Ty le UBND cap xa c6 ang/ trang 
TTDT hoac co chuyen trang rieng dm 
	xa tren Cong TTDT cap huyen 

Diem = Ty 
1e /o x diem 

toi da 

, Ty  le% 
x 1 1 

38 le UBND cap xa cung cap dd 100% 
DVC TT mirc d() 1 va 2 

Diem = TS ' 
1

,,
% x die

,
m 

toi da 

„ 
T le% Ty 

x 1 
1  

39 
, 

1e UBND cap xa cung cap DVC TT 
mdc de 3 

Diem = Ty, 
le/0 x diem 

A. toi da 

T le% Ty 
X 1 

1  

40  le UBND cap xa cung cap DVC TT 
mire de 4 

Diem = TTy„ 
le% x diern 

toi da 

T le% Ty 
x 1  

1 

II DANH GIA MCC DO TVONG TAC 35 
U'ng dung phAn nitm ni)i hi) phuc vu 
quin 1ST' hO so' cong vi0 Al di&I hanh 
tic nghib (14 th6ng Van phong MO 
tir) 

1 
Ty le can be cong chirc cap huyen dugc 
cap pilaf tai khoan va sir dung thuong 
xuyen He th6ng VPDT 

Diem = Ty 
le /o x diem 

toi da 

A, 
Ty 197°  

x 1 
 

1 

2 
Ty le van ban den dugc s6 h6a va quail 
13',  trong He thong VPDT/ Tong s6 ban 
van ban den UBND huyen 

Diem = TS,  
le /o x diem 

toi da 

, 	„ 
Ty le% 

x 1 1 

3 
Ty le van ban di dugc so hoa va quan V,  
trong He thong VPDT/ Tong so ban van 
ban di cila UBND huyen 

Diem = Ty 
le /o x diem  

toi da 

Ty 
, 

le 
„,.

/0 
x 1 

1 

4 
Ty le van ban den dugc Lanh dao xet 
duyet va chi dap trong He th6ng VPDT/ 
T6ng s6 van ban den cila dun vi 

Diem = Ty 
, 

l'e% x diem 
toi da 

„o  T , lc/0 y 
x 1 1 

5 
Ty le van ban di dugc Lanh dao xet 
duyet trong He th6ng VPDT/ Ping s6 
van ban di dm dun vi 

Diem = TST 
le /o x diem 

toi da 

Tv' le% 
"
x 

"
1 1 

6 
Ty l'e dun vi su nghiep tri.rc thuec 
UBND 4p huyen sir dung He th6ng 
VPDT 

Diem = TST 
, 

le /o x diem 
toi da 

Tv' 18% 
'
x 

*
1 

1 

7 
• TTy11e vien chirc cap huyen,  dugc cap 

pilaf tai khoan sir dijng He thong VPDT 

Diem = Ty,,,, le% x  di6m 

toi 
A 
 da 

T ,  y lc /0 
x 1 

1  

Tfng dung chit 14 so 



8 

TS,  le van ban di dugc V so bang chit V 
so ca quan va giri di tren mai twang 
mpg/ Tang so ban van ban di dm 
UBND huyen  

TN/= Diem 	
' 

18% x diem 
' 	

•da toi 

1)'T le% 
x 1 

1  

9 

Ty le van ban di dugc 14 s6 bang chit V 
so' ciia Lanh dao Ca quan va giri di ten 

- 
moi twang mang/Tong s6 ban van ban 
di dm UBND huyen 

Diem = Ty 
,, 	.A 

le /o x diem 
A 
 da toi 

,,o  
T57 19/0 

x 1 

1  

10 

Ty le van ban di dugc 14 so bang chit V 
so dm Lanh dao phong, ban va giri di 
ten m6i tnrong mang/Tang so ban van 
ban di ciia phOng, ban  

= Diem 
	

Ty 
le /o x diem 
' 	• 	

da toi 

Ty' l'e% 
x 1 

1  

11 TS,  le UBND cap xa sir dung chit V so 
Diem = TS,  
le% x diem 

tai da 

,, 
Ty 19 

1 x  
1 

12 Ty le Lanh dao cap xa sir dung chit 14 so 
Diem = TS/ 
le% x diem 

tai da 

, 	„o  
y, 	T lcA 
x 1 

1 
 

13 
TS,  le van ban UBND cap xa k3',  so/tong 
s6 van ban UBND cap xa giri den 
UBND cap huyen 

Diem = Ty 
le% x diem 

A- toi da 

, 	,, 0A Ty 19 
X 1 

 
 1 

trng dung thy di0 tut , 

14 
Ty le can ba cong chirc cap huyen dugc 
cap 	hOp 	thu 	dien 	tir 	dm 	tinh 
(gtayninh.gov.vn) 

Diem = Ty 
le% x diem

T 
A. toi da 

, 	,, y lc 
1 

 
x 

1 

15 

TS,  le can 1)6 cong chirc cap huyen 
thuOng xuyen sir clung thu dien tir' 
chuyen dung a giri/nhan van ban phuc 
vu cong vu 

Diem = TS/,0  
, 	., 

19% x diem 
h. 

toi da 

Ty lc /0 
x 1 

1 

16 
Ty le can 1)6 ding chirc cap xa dugc cap 
hap thu dien tir chuyen dung dia. ca 
quan nha nu6c 

Diem = TS,  
le/0 x di6m 

toi da 

, 	, 
Ty 19 

1 
 

x  
1 

17 
TS,  le can 13,6 cong chirc cap xa thuOng 
xuyen sir clung thu dien tir chuyen dung 
de giri/nhan van ban phuc vu cong vu 

Diem = Ty 
le/0 x diem 

tai da 

, 	,, 
Ty 19% 

x 1 
1 

PhAn mem quan 1ST qua trinh giai 
guy& TTHC (philn mem mot tha dien 
tie/ TTHCC) 

18 
Ling dung phan mem mat cira dien to 
hoc phan mem quan 13'7, van hanh 

Co 1 1 
Khong 0 

19 
TS/ le TTHC dugc dua vao ap dung 
trong phan mem tai UBND cap huyen / 
Tang s6 TTHC cap huyen 

Diem = TS,  
le% x diem 

tai da 

 „o  
Ty 19A 

x 1 
1 



20 

Ty le ho sa ducfc tiep nhan, thy 1)',  va , 	, 
pan lyr trong ph8.n. mem mOt dm/ Tong • • 	• 
so ho sa tiep nhan, thy ly va co han thy 
1)',  trong nam 

ii)ei:/6011)1d Ty  
• • 

toi da 

l'°/0 

x 1 1 

21 
TS,  le UBND cap xa irng dung pha• n 
mem mOt dm 

Diem = T
,

Si 
l'e% x diem 

A. 
WI da 

Ty le% 
x

1 
1 

22 
Ty le binh quan s6 TTHC dtrov dm. vao 
ap dung trong phan mem doi v6i UBND 
cap xa / Tong so TTHC cap xa 

Diem = Ty 
le /o x diem 

toi da 

TS,  1 'e% 
x 1 

1 

23 

Ty le ho sa tiep nhan va thy 157 &roc 
ding khai tinh tang giai quy& tren 

, 	• 	• 	• 
mpg Internet / Tong so ho sa tiep nhan 
va thy lYT trong nam tai UBND cap huyen 

Diem = TS/ 
, 

le% x diem 
• 

toi da 

, 
Ty le% 

x 1 
1 

24 

Ty le he) sa tiep nhan va thy ly tai 
UBND cap xa duvc cong khai tinh tang 
giai guy& ten mang Internet/ Tong so 
116 sa tier, nhan va thy VT trong nam cila 
UBND cap xa 

Diem = Ty 

toi da 
l'e% x diem 1 

TY le% 
x 1 

25 
Phdn mem danh gia mire dO hai long oh 
nguOi clan, doanh nghi'ep dOi voi can 1)0, 
cong chirc thy 11/ thil tyc hanh chinh 

CO 1 
1 

KhOng 0 
tang dung cac pha'n mem ni)i b(1 co• 
ban , 	, 

26 Phan mem ke toan va quan 13'7 tai san CO 1 1 cong Khong 0 
77 Dl -din rinArr, ,,,,An 1i'r ,.AY,1-NA nAinrr ,.1-„p„ 1 CO 1 



G / i iian im.dal %lua11 1)' van UV %,ulis %.,nuv 
Khong 0 

i 

28 Phan mem quan ly h6 tich, dan cu C6 1 1 
Khong 0 

29 Phan mem quail lY ve thong tin kinh to 
xa h6i 

Co 1 1 
Kh6n•_ 0 

30 Phan mem quail ly doi tugng chinh sach, 
ngued co tong 

Co 1 1 
Khong 0 

31 Phan mem quan ly gang ky kinh doanh, 
quan ly doanh nghi9p va h6 kinh doanh 

Co 1 1 
Khong 0 

32 Phan mem quan ly v9 sinh an toan thgc 
pham 

Co 1 1 
Khong 0 

33 Phan mem quan ly tai nguyen, moi 
truong 

Co 1 1 
Khong 0 

34 Phan mem quail ly don thu, khieu nai va 
to cao 

Co 1 1 
Kh6ng 0 

35 Phan mem quan ly xay Ong/ quy hoach 
do thi 

Co 1 1 
Khong 0 

III DANH GIA MtfC DO GIAO DICK 20 

1 1 
TTHC cap huy9n 

, 	• 

 

Dim = Ty 

t6i da 

„ 
lc% 

x 1 
1 

2 Ty 19 DVC TT mire do 4/ T6ng so 
TTHC cap huyen 

11=isiri  

t6i da 

T,19% 
x 1 

1 

3 
Ty 19 116 sa nOp true tuye'n mire dO 3/ 
Tong so 116 so UBND cap huy9n tip 
nhan va thg lY (trong nam),  

Diem = Ty 

t6i da 
19% x dim  

Ty le/0 
x 1 

4 
Ty 19 116 so n6p true tuyen mix d6 4/ 
T6ng so 116 so UBND cap huyen nhan 
thg lY (trong nam) 

Diem = Ty 
19% x di9m 

.: i  to da 

TS' lc% 
x 1 

1 

5 
, 	, 

 

Ty 19 UBND cap xa cung cap DVC TT 1, %xdi6m  
mix dO 3/ T6ng s6 UBND cap xa 

Dim = Ty 

t6i da 

, Ty' 19% 
x 1 

1 

6 19 UBND cap xa cung cap DVC TT 
mirc d6 4/ T6ng s6 UBND cap xa 9% x 

iem =
diL

51 
1
D 

toi da 

T 19% Ty 
x1 

1 

7 
Ty 14 tong s6 DVC TT mire dO 3 ap 
dung tai cap xa/ (T6ng s6 TTHC cap xa 
x so xa) 

Di9m = Ty 
19% x diem 

fed da 

Ty 19% 
x 1 

1 

8 
Ty 14 tong so ho so n6p true tuy9n mire 
d6 3 va. 4 tai cap xa/ 'Ring s6 h6 so ti9p 
nhan tai UBND cap xa trong nam 

Diem = Ty 
14% x diem 

t6i da 

, T5119% 
x 1 1 



9 
Ty 16 tong s6 DVC TT mirc d6 4 ap 
dung tai cap xa'/ (T6ng s6 TTHC cap xa 
x so xa) 

Diem = Ty 
16% x di6m 

,; i  to da 

,T, 	1 	o4  
i Y  'iux 1 1 

10 

Ty ley kin dm cac to chirc, ca nhan 
dirge tra lai ten C6ng, Trang TTDT, 
Trang h6i dap true tuyin I Tong soy 
kin phan anh dm cac to chirc, ca nhan 
gili d6n 

Diem = Ty 
16% x di6m 

thi da 

Ty le° 
-
x 

'
1

A)  1 

11 
Ty 16 DVC true tuy6n mire d'6 3 va 4 
lien thong ter cap xa len cap huyen/ T6ng 
s6 TTHC lien th6ng tir cap xa - huyen 

Di6m = TY 
 

ly^% x diem 
ten da (Diem 

luon <= 1) 
x 1  

Ty 16% 1 

12 

Ty 16 DVC true tuyen mire d6 3 va 4 
lien thong ter cap huy6n len cap tinh/ , 	, 
T6ng s6 TTHC lien thong tir cap huy6n -• 
tinh 

Di6m = Ty 
16% x diem 

toi da 

,, 
ST, 	T 	le% 
x 1 

1 

13 

Ty 16 DVC true tuy6n mire de) 3 va 
•
4 , 

l' p xa len 
huy6n va len cap tinh)/ T6ng s6 TTHC 
lien thong 3 cap 

Diem = Ty 

• • 
toi da 

16% 
x 1 

1 

14 Ty 16 siSrcue)c h9p true tuy6n cap )(a voi Di6m = Ty Ty 16% 1 

15 

Ty 16 so cu6c h9p true tuyen voi glib 
UBND huy6n vai cap tinh/ Tong so

• 

cu6c h9p cap tinh to chirc lam vi6c voi 
cap huyen toi da  

Diem = 
TyTylc% 

16% x diem 
, x 1 

1 

16 
Ty 16 ho so' TTHC tra dimg han/ T6ng 
s6 h6 so tiep nhan thv ly tai UBND 
huy6n , 

Diem = Ty 
16% x diem 

t6i da 

Ty le% 
x 1 

1 

17 
Ty 16 ho so TTHC tra dung han/ T6ng 
s6 h6 so tip nhan thv ly tai UBND cap 
xa 

Di6m = Ty 
16% x diem 

-UK da 

,, 
Si, 	T 	le% 
x 1 

1 

18 
thp 

Ty 16 h6 so TTHC qua DVC TT mire d6 
3 va 4 tra dung hap/ Tong so ho so nhan, 

• 
ly true tuyen mix d6 3 va 4 tai 

UBND cap huyen 

, 
Diem = Ty 

. , 
16% x diem 

ten da 

, 
Ty le% 

x 1 
1 

19 
thv 

Ty 16 h6 so TTHC qua DVC TT mire d6 
3 va 4 tra dung han/ Tong so ho so nhan, 

ly true tuyen mire d6 3 va 4 tai 
UBND cap xa 

Di6m = l'N'i.  
, ' 

16% x diem 
• thi da 

Ty 16% 
x 1 

1 

20 
trong 

Ty 1'6 h6 so n6p true tuy6n qua Zalo/ 
T6ng s6h6 so UBND cap xa thg ly 

nam 

Diem = Ty 

t6i da 
16% x di6m 1 

Ty 16% 
x 1 



IV DANH GIA MtrC DO CHUYEN DOI 4 

1 
CO irng Ong mau bieu din tir dung 
chung cap huyen 

CO 1 
Khong 

2 

TS/ le h6 so n6p qua DVC true tuyen 
mire d6 3 va 4 lien thong tit cap xa len 
cap huyen/ T6ng s6 116 so TTHC lien 
thong tir cap xa - huyen nhan dtrgc tai 
cap xa 

Diem = Ty 
le/0 x diem 

toi da 

Ty le% 
x 1 

1  

3 

Ty le 116 so nOp qua DVC true tuyen 
mire d6 3 va 4 lien thong tir cap huyen 
len cap tinh/ T6ng s6 h6 so TTHC lien 
thOng tir cap huyen - tinh nh4n duve tai 
cap huyen 

Diem = Ty 
l'e% x diem 

toi da 

Tc/ leV -
x 1 

 ° 1 

4 

Ty le h6 so n6p qua DVC true tuyen 
mfre d6 3 va,  4 lien thong ca 3 cap (tir 
cap xa len cap huyen va len cap tinh)/ 
Tong so ho so TTHC lien thong 3 cap 
nhan dirge tai cap xa  

Diem = Ty 
le% x diem 

t61 da 

TN:f le V 
- 
x 

'
1 

° 1 

Tong diem 99 
2. Nhom cac tieu chi danh gia có tinh d4c thil (18 tieu chi/ 18 diem) 

STT TIEU CHI Thang diem 
•, 

Diem 
Diem 
to • i da 

I CAC TIEU CHI VE CO SO HA 
TANG THONG TIN (BO SUNG) 

4 

1 

Ty le may tinh co cai dat phan mem diet 
virus may tinh có ban quyen tai UBND 
huyen va the co quan chuyen mon true 
thu6c 

, Diem = Ty, 
, 

/o x Diem 
' 	, 

toi da 
le 

T le% Si  
x 1 

1 

2 
Ty le may tinh CO cai dat phAn mem diet 
virus may tinh co ban quyen tai UBND 
cac xa, phuOng, thi tran 

Diem = Ty 
,, 

le% x Diem 
toi da 

le Tv'V 
- 
x 

'
1 

 1 

3 
, 

Ty lephan mem irng dung do ban quyen 
Diem = Ts/ 
le /o 	x Diem 

toi da 

Tv' lec/ 
-x 1  ° 1 

Trien khai irng 
 

dung Phan mem nguOn 
m6 

= TY
ng 

le% x Diem 
toi da 

Ty W% 
x 1 



4 Ty le may tram cai Ot phan mem trinh 
duyet web FireFox: 

::1:'DZT 

t6i da 

le 
x 0.5 

1 

tieng Viet Unikey: 

Diem = Ty 
le /o x Hiem 

to
•i da  

le 
x 0.5 

II CAC TIEU CHI VE NHAN LIfC 
CNTT (BO SUNG) 4 

1 
Phan cong nhan su phu trach CNTT tai 
don vi theo Quyet dinh so 06/2016/QD- 
UBND ngay 09/3/2016 dm UBND tinh 

Co 1 

1 
Khong 0 

2 
Cir CBCC tham gia dao tao, tap hudn, 
1)6\  i difung ve irng dung CNTT, an toan 
thong tin 

Co 1  
1 

Khong 0 

3 
CBCC duct trieu tap tham gia ay du 

 

, 
thed gian dao tao, b6i dung ve CNTT 

Diem 

' 	r. 
Vol da 

T'y le% 
x 1 

1 

4 
Tu To chirc dao tao nang cao trinh de.)' 
tin h9c cho CB, CC trong nam x 

Diem 

to'i da 

TY le% 
1 

1 

III CAC TIEU CHI VE MOI TRU'ONG 
CHINH SACH (BO SUNG) 2 

1 

Quy dinh, van ban chi dao khac lien 
quan den Ung dung CNTT (khong bao • • 	 „ 
Om giay mot van ban a xuat; van ban 
g6p Y; van ban khac khong mang tinh 

>05 van ban 2 

1 03-05 van ban 1 

<03 van ban 0 

2  
Ty le so lan tham gia g6p Y ve quy dinh, 

• • lc' hoach lien quan den CNTT/ so lan 
lay Y kien Op y do SO.  Thong tin va 
Truyen thong chi' tri 

Diem = Ty lex oc pi6m  
• 

toi da 

, 
Ty le% 

x 1 
1 

IV DANH GIA MeC DO TU'UNG TAC 
(BO SUNG) 2 

1 
Sir dung He tilting thong tin Kinh t6 xa 

, 
hOi theo Quyet dinh so 488/QD-UBND 
ngay 21/02/2018 

Cap nhat bao 
cao kip tiled 
dung quy dinh 1  

I - 
(fro' 01 BC trir 
0.25 diem) 

Khong 	cap 
nhat 

0 



2 Sir dung H' thong H9p khong gia'y 
T4o cu9c hop 
Thuong xuyen 

1  
1 

Khong 0 

V 
DANH GIA MeC DO GIAO DICH 
(BO SUNG) 

6 

1 
TS/ l." gifra so TTHC c6 phat sinh 116 so 
true tuyen doi voi tong so TTHC dang 
cung cap truc,tun mire dO 3, 4 

Die'in = Ty 
Fe/ x diem 

thi da 

T 
, 

lc ,,0/0 y 
1 x  

1 

Ty W gift so ho so da tiep nhan true ,  
tuyen so voi tong so ht) so da tiep nhan 
trong nam dOi voi cac TTHC dang cung,

;i  
cap true tuyen mire dO 3 

to  da 

Diem = TT,s0  
, 	., 
c% x diem 

Tylc /0 
x 1 

1 

31 
 

Ty l' giita so hO so da tiep nhan true 
tuyOn so voi tong so he) so da tiep nhan , 
trong nam doi voi cac TTHC dang cung 
cap true tuyen mire dO 4 toi da 

 

Diem = Ty 
,% x diem lc 	

• 

„ 
Tylc% 

x 1 

_ 

4 

Ty l' gitta so TTHC c6 phat sinh ho so 
qua dich vu buu chinh cong ich (BCCI) 
(tiep nhan hoc tra ket qua ho4c ea hai) 
so voi tong so TTHC dang trien khai 
thgc hiO tiep nhan, tra kOt qua giai 
guy& qua dich vu BCCI 

Tren 70% 1 
 

1 
Tir 50% an 

dual 70% 0.5  

Duoi 50 0 

5 

Ty l' gifra so ho so da tiep nhan qua 
dich vu BCCI so voi tong s6 ho so da 
tiep nhan trong nam dm cac TTHC da 
trie'n khai thge hi0 tiep nhan ha' so qua 
dich vp BCCI 

Diem = Ty 
W% x diemTy  

toi da 

1p% 
x 1 

1 

6 

Ty W gift st)116 so da dugc tra kOt qua , 
giai quyet qua dich vu BCCI so voi tong , 	 , 
so ho so da tra 
nam ciia cac TTHC da trien khai thuc 
hi'C'n tra ket qua giai quyOt qua dich NT 
BCCI 

Diem = Ty' 

• 
toi da 

 

,, 
' le /o 
x 1 

1 

Tiing diem 18 

[1] Neu don vi su nghi4 true thuOc cap huy0 nam trong tru sa UBND cap huy0 co ket not Internet 
bang r9ng hoc duohng truyL rieng leased line va clang chung ke't not Internet bang Ong hoc duimg 

truyen rieng leased line cila UBND cap huyen, thi don vi su nghi0 do dugc xem la co kat not Internet 
bang r'9ng ho4c throng truy6n rieng leased line. 
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PHIJIAJC III 
A MCC DO CHINH QUYEN DIEN TIT TRONG 
AN NHA NTIOC TINH TAY NINH 

7.4ng cho cac xa/phiceing/Thi trdn) 
clink 	/QD-UBND ngay V2019 cita UBND tinh 

Tay Ninh ) 
I. THONG TIN CHUNG 
- Ten don 	  
- Tong so can b6 cong 
- Dia chi: 	  
- S6 dien thoai: 	 Thu dien 	  
- Ngued thgc hien bao cao: 	  
- Dan vi cong tac• 	  
- Chirc vv. 	  
- Dien thoai di d6ng: 	 Thu dien dr: 	  

II. CAC TIEU CHI DANH GIA VA THANG DIEM 
1. Nh6m tieu chi danh gia Dieu kien san sang Chinh quyen dien tir cap xa 
(14 tieu chi/ 14 di'e'm 

STT TIEU CHI Thang diem Diem 
D

Ye
m  

toi da 
Ghi chi' 

I 
CAC TIEU CHI VE CO SO HA 
TANG THONG TIN 

1 TS,  le may tinh/ can b6 cong chirc 
• 

cap xa 
Diem = Ty 1e% x 

Diem toi da 
Ts, l' x 1 1 

2 
TS,  le may tinh/ can b6 ban chuyen 
trach cap xa 

Diem = TS/ le% x 
Diem toi da 

Ty le,  x 1 1 

3 
B6 phan tiep nhan va tra ket qua 
hien 	dai 	((Theo 	Nghi 	dinh 
61/2018/ND-CP)) 

Co 1 
1 

Khong 0 

4 
IC& 	not 	internet 	bang 	rOng 
xDSL/FTTH/Leased Line hoac 
mpg truyen se) lieu chuyen dung 

Co 1 
1 

Khong 0 

5 

Man hinh hien thi ket qua giai 
quyet thil tic hanh chinh de ngu6i 
dan, lanh dao theo dOi, tai B6 phan 
tiep nhan va tra ket qua hoac 
TTHCC 

CO 1 

1 
Khong 0 

6 
He th6ng danh gia chat luting 
phgc vg cong chirc tai B6 phan 
tiep nhan va tra ket qua hoac 

Co 1 
1 

Kh6ng .0 

7 
CO may Scan dang sir dung tai 
UBND cap xa 

CO 1 1 
Khong 0 

II 
CAC TIEU CHI VE NHAN 
LTC CNTT 

5 



1 
Can be thuc hien nhiem vu chuyen 
trach (hoac kiem nhiem) CNTT 
cap xa 

CO 1 

Khong 0 	• 

1 

2 

Can be thuc hien nhiem vu chuyen 
trach CNTT (hoac kiem nhiem)  
cap xa dat chuan ky nang irng 
dung CNTT ca ban theo Thong ttr 
se 	03/2014/TT-BTTTT 	ngay 
11/3/2014 dia. BO TTTT tro• len 

CO 1  

Khong 0 
1 

3 

Se loot tap hudn nghiep vu ve 
CNTT cho can be thgc hien nhiem 
vu chuyen trach CNTT cap xa. 
trong nam theo Ke hoach cilia tinh, 
huyen 

>=1 1  

0 0 

1 

4 TyleCBCC cap xa da qua dao tao 
va sir dung thanh thao may tinh, 

= Diem 	TS,  le% x 
Diem tei da 

Ty le x 1 1 

5 

Se lucrt tap huan nang cao ky nang 
CNTT cho can be cong chirc carp 
xa trong nam theo Id hoach tap 
huan ceta huyen, tinh 

>= 10% CBCC 
cap x'd 

1 

< 10% CBCC 
cap xa 

0 
1 

HI CAC TIEU CHI YE MOI 
TRIAING CHINH SACH 2 

1 Ban hanh ke hoach CNTT hang 
nam 

Co 1 
1 

Khong 0 

2 

Ban hanh van ban quy dinh ve t6 
chirc irng dung cac he thong th6ng 
tin va bao dam an toan an ninh 
thong tin nei be; quy dinh ve 0i 
nhan van ban dien dr, irng dung 
chit 14/ se trong nei be cap xa hoac 
van ban chi dao ap dung cac quy 
dinh, quy che do cap ten ban hanh 

CO 1 

1 

Khong 0 

Ding diem 14 

1. Cac nh6m tieu chi danh gia ket qua Chinh quyen dib tir d#t duvc 
(50 tieu chi/ 50 diem) 

STT TIEU CHI Thang diem Diem 
Diem  
toi da Ghi dui 



I 
DANH GIA MU C DO HItN 
DIN 	(tinh minh 	hc:tch) 	tren 
Cang/Trang TTDT 

20 

Chuyen muc Gioi thieu chung Thyc hien tren Cong TTDT ceta huyen 

1 

Thong tin va lich sir phat trian, 
diau kian ti; nhien, KTXH, truyen 
thong van hem va die giai hanh 
chinh die phucmg; ban do hanh 
chinh cap xa 

Day du .1 

1 Khong day du 0.5 

Khong dang tai 0 

2 

Thong tin va lanh dao cap xa (Bao 
Om cac thong tin hg va ten, chfic 
vy, dien thogi, dia chi thin clien ter 
chinh thfic, nhiem vy dam nhiem) 

Day du 1 

1 Khong day du 0.5 

Khong clang tai 0 

3 

Thong tin giao dich chinh thirc 
(bao gom dia chi, dien thogi, so 
fax, ilia chi thu dien ter chinh therc 
de giao dich va tiep nhg'n cac 
thong tin cfia don vi va cac don vi 
tryc thuk) 

Day du 1 

1 Khong day du 0.5 

Kh6ng clang tai 0 

Chuyen muc Thong tin tuyen truytn 

4 
Tuyen truyen va the dO, chinh 
sach lao &Ong (co the lien kat hoac 
post lai bai cap huyan, cap tinh) 

>= 4 bai 1 
1 1-3 bai 0.5 

0 bai 0 

5 
S6 bai viat tuyen truyen ye the d6, 
chinh sach nguoi co deg (co the 
lien kat hoac post lai bai cap 

>= 4 bai 1 
1 1-3 bai 0.5 

0 bai 0 

6 
Tuyen truyen va hoat dOng quan 
13., khai tilde tai nguyen thien 
nhien (lien kat hoac post lai bai 

>= 2 bai 1 
1 1 bai 0.5 

0 bai .0 

7 
Tuyen truyen ve va sinh m6i 
truong, rat thai (co the lien kat 
hoac post lai bai cap huyan, cap 

>= 10 bai 1 
1 3-9 bai 0.5 

<3 bai 0 

8 
Tuyen truyen ve an toan va sinh 
thvc pham (co the lien kat hoac 
post lai bai cap huyan cap tinh) 

>= 10 bai 1 
1 3-9 bai 0.5 

<3 bai 0 

9 
S6 bai viet ve phat trien san xuat 
kinh doanh, mica vv,... (co the lien 
kat hoac clang lai bai cap huyan, 

>= 4 bai 1 
1 1-3 bai 0.5 

0 bai 0 

Chuyen muc Dkr an, hung muc d'Au fir 

1 n Danh mix d‘r an clang dau to va da Day &I 1 1 



1" hoan thanh dua vao sir citing trong 	Khong_day dil 0 
1 

11 
Day du Danh muc duan chuan bi au tu, 1 

1  dang moi 	dau to 	 Khong day &I ggi 0 
Khong 0 

Chuyen muc Dich vu cong tru.c to 'On 

12 DVC TT muc dO 1 va 2 
100% TTHC 1 

1 
dugi 100% 

TTHC 
0 

13 
>=30% 1 

1 DVC TT mire do 3 10%-<30% 0.5 
<10% 0 

14 DVC TT mire dO 4 Co 1 
1 

0 Khong 

Chuyen muc Thong ke, bao car, 

15 Boo cao Kinh to 	hOi xa 	nam C6 1 
1 

Khong 0 

16 
Bao cao an toan 	thgc ye sinh 4 1  

1 2-3 0.5 trutmg hang pham, moi 	qu5T 
0-1 0 

17 Bao cao ve sinh an toan thuc Co 1 
1 pham, moi truOng nam Khong 0 

Bao cao 	dat dai, dan 	lao ve 	so, 4 1 
1 18 2-3 0.5 Ong hang qu3i 

0-1 0 

19 Bao cao ve dat dai, dan so, lao Co 1 1 dOng nam Khong 0 

20 Chuyen 	I' kin 	Hoi dap C6 1 
1 muc 	g6p 5// 

Khong 0 

II DANH GIA MtfC DO TlfUNG Ti .0 18 

Vng cltmg Wan mem not be 
phuc vu quail 157 ho so' cong viec 
NIA,  diet'. hanh tac nghiep (He 
thong Van phong then tir) 

1 

TS,  le canbO cong chirc cap xa 
dugc cap phat tai khoan va sir 
dung thuimg xuyen He thong 
VPDT 

)iem = Tyle% x 
di8m toi da 

TS,  l'% x 1 1 

2 

`CST le can bO ban chuyen trach cap 
xa dugc cap phat tai khoan va sir 
citing thuemg xuyen He thong 
VPDT 

, 
liem = Ty le% x 

di8m tor i da 
Ts, le% x 1 1 



3 

Ty 10 van ban dan dugc se) hOa va 
quan ly tren H0 th6ng VPDT / 
Tong so ban van ban den UBND 
cap xa 

Diem = Ty 10% x 
diem toi da 

Ty 10% x 1 1 

4 

Ty 10 van ban di dugc so Ma. va 
quan ly tren HO th6ng VPDT / 
T6ng so ban van ban di dm 
UBND xa 

Diem = Ty 10% x 
diem toi da 

Ty, 10% x 1 1 

5 

Ty 10 van ban di0n tu.  trinh Lanh 
dao UBND cap xa duy0t ten 110 

• 
thong VPDT / T6ng s6 van ban 
dan va di dm UBND cap xa 

Diem = Ty 10% x 
diem toi da 

Ty 10% x 1 1 

tng dung chfr 14 s6 

6 

Ty 10 van ban di dugc 14 se) bang 
chic 14 so ca quan va giri di teen 
moi tnrOng mang / T6ng s6 ban 
van ban di dm UBND cap xa 

Diem = Ty 10% x 
diem toi da 

TY 10% x 1 1 

7 

Ty 10 van ban di dirge ky so bang 
chi"' 14 s8 dm Lanh d4o co quan 
va giri di ten moi truOng mpg / 
Tong s8 ban van ban di dm 
UBND cap xa 

Diem = Ty 10% x 
diam toi da 

Ty 10% x 1 1 

frng dung flux MO tiir , 

8 

Ty 10 can b8 c6ng chirc cap xa 
dugc cap va sir dung 118p thu din 
i tr chuyen dung dia. co  quan nha 
nu& , 

Diem = Ty 10% x 
diem toi da 

Ty 10% x 1 1 

Phan mem quail 1ST qua trinh 
giai quyet TTHC (phdn mem mot 
cira dien tic/ TTHCC) 

9 frng dung phan mem mot cira CO 1 1 
'Chong 0 

10 
Ty 10 TTHC dugc dua vao ap 
dung trong phan mem mot cira / 
Tong s8 TTHC dm don vi 

, 
Diem = Ty 10 % x 

diem toi da 
Ts

,10% x 1 1 

11 

Ty 10 116 so dugc flap nhan, thu ly 
va quan ly trong phan mem/ T6ng 
•  

so ho so tip nhan, thuly trong 
nam 

Diem = Ty 10% x 
diem toi da 

Ty 10% x 1 1 

12 
Phan mem danh gia mdc dohal 
long dm ngued dan, doanh nghi0p 

CO 1 1 
Khong 0 

-Ung citing cac phAn mem not 130 
co' ban 

13 
Phan mem ka toan va quan ly tai 
san cong 

CO 1 1 
Khong 0 



14 Phan mem quan ly can be, cong 
chirc 

Co 1 
Khong 0 

1 
 

15 Phdn mem quart ly ho -Lich, dan cu CO 1 
Khong 0 

1 

1 6 Phan mem quan lY doi tugng 
chinh sach, nguOi co cong 

CO 1 
Khong 0 

1 

17 Phan mem quan 1Y,  don thu, khieu 
nai va to cao 

CO 1 
Kh6ng 0 

1 

1 8 Phan mem quan ly dia. chinh, xay 
dung/ quy hoach do thi 

CO 1 1 
Khong 0 

III DANH GIA MeC DO GIAO 
DICH 9 

1 Ty l." DVC TT mire dO 3/ T6ng s6 
TTHC cap xa 

Diem = Ty le% x 
diem toi da 

Ty le% x 1 1 

2 Ty le DVC TT mire d6 4/ Tong s6 
TTHC cap xa 

Diem, Ty le% x 
diem toi da 

Tsi, le% x 1 1 

3 
Ty le 116 sa OP nix tuyen mire d6 
3/ Tong s6 116 so UBND cap xa cap 	xa 
thu lY trong nam diem t6  i da 

Diem= Ty le% x 
, 	• Ts, le /o  x 1 1 

4 
Ty le ho su n6p true tuyen mire d6 
4/ Tong so h6 su UBND cap xa 
nhan thy lY trong nam 

Diem = Ty le% x 
— 

diem tot da 
Ty le /o x 1 1 

5 

Ty le DVC true tuyen mac d6 3 va 
lien thong to cap xa len cap 

huyen/ T6ng s6 TTHC lien thong 
to cap xa - huyen 

Diem  = Diem = Ti le% x 
diem toi da 

TY le% x 1 1 

6 

Ty le so cithc hop trkrc tuyen cap 
xa vai cap huyen/ rOng se) cuOc 
hop cap huyen to chirc lam viec 
vai cap xa 

Diem = Ty le% x 
diem toi da 

Ts,
, le% x 1 1 

Ty le 116 so.  TTHC tra dfing han 
cong khai tren phAn m6 mot dm/ 
TOng so Ito so.  tiep nhan thu ly tai 
,UBND cap xa 

Diem = Ty le% x 
diem toi da 

Tsr
, le% x 1 1 

8 

Ty le h6 sa TTHC tra dimg han 
qua DVC TT mire 3, 4/ T6ng s6 
, 	• 

ho so.  tiep nhan thu ly tai UBND 
cap xa c(tia DVC TT mac 3,,4 

Diem = Ty le% x 
diem toi da 

s, 
 

T, le% x 1 1 

9 
Ty le he, so.  nOp true tuyen qua 
Zalo/ Tong  so/ hos,  so UBND  ca xa, 131 

thu ly trong nam 

, 
i,p 	em = TS,  1ffo x 

di6m tot da 
,% x 1 '1)7' lc 1 

Iv DANH GIA MITC DO 
CHUYEN DOI 3 



1 

Ty 16 116 so nhan qua DVC truc 
tuyen mire d6 3 va 4 lien thong tir 
cAp xa len cap huy6n/ Tong s6 116 
so TTHC lien thOng tir cap xa -  
huy6n nhAn duvc tai 43 xa 

Diem = Ty 16% x % A 	A • diem toi da 
Ty,  16 	x 1 1 

2 

TS,  l' h6 so' n6p,  lien thong tir cap 
xa gtr' i true tuyen len cap huy6n/ 

A 	A  ho X Tong so 	so TTHC lien thong tir 
xa- huy6n nhan dugc tai cap huy6n 

, 
Diem = Ty 16% x 

A 	A  i diem to da 
T 16% x 1 1 

3 

Ty 16 h6 so lien thong ca 3 cAp 
nhan dirge qua DVC true tuy6n 
mire d6 3 va 4 (tir cap xa len cap 

, 	A 	A 	X len huy6n va e 	cap tinh)/ Tong so ho 
so' TTHC lien th6ng 3 cap nhan 
dirge tai cAp x5 

Diem TS,  16% x 
• A • diem toi da 

TSr 16% x 1 1 

Tiing die'm 50 
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