
UY BAN NHAN DAN 	CONG HOA XA 110I CHU NGHIA VItT NAM 
TINH TAY NINH 	 Di)c Yap - Tv do - H4nh phtic 

SU: VP /1(1-I-UBND 	 Tay Ninh, ngay Mang 12 nam 2019 

KE HOACH 
To chirc cac hog Ong htrang frng 

Ngay Quyen cua ngtroi tieu dimg WO Nam nam 2020 

Teen co so K6 hoach se) 8261/KH-BCT ngay 31 thang 10 nam 2019 dm BO 
Cong Thuong ye viec to chirc cac hoat dOng huong Irng Ngay Quyen cua ngtred 
tieu dung Viet Nam nam 2020, UBND tinh ban hanh Ke hoach to chic cac hog 
dung htrOng dng Ngay Quyen cua ngued tieu dung Viet Nam nam 2020, cg the 
nhu sau: 

I. MIJC BICH, YEU CAU, THen GIAN TO CHTTC VA CHU DE 

1. Mvc dich 

Cac hoat dOng huong Aug Ngdy Quyen cua ngtred tieu dung Viet Nam nam 
2020 dtrgc to chirc nham keu goi, dOng vien, khuyen khich six tham gia cua cac 
ca quan nha ntrov, to chirc xa hOi, doanh nghiep va nguai tieu dung vao cac hoat 
dOng lien quan; tirng buck dua Ngdy ,Quyen 	ngtreri. tieu dung thanh Ong ltrc 
va diem nhan quan tong trong deri song kinh to xa 110i, gop phan xay dung moi 
truemg kinh doanh, tieu dUng lanh manh ten dia ban tinh. 

2. Yeu cAu 

Cac boat dOng huong irng can dtrgc to chirc, thuc hien mot each thiet thgc, 
hieu qua, sang tap, tiet kiem va dam bao muc dich, yeu cau tai tai Quyet dinh so 
1035/QD-TTg ngay 10 thang 7 nam 2015 dm Thu Wong Chinh phd ye Ngay 
Quyen cua ngueyi tieu dung Viet Nam. 

3. Thai gian to chtk 

- Cac boat (Icing vi quyen lgi ngtrOi tieu dung dugc khuyen khich to chirc 
va thuc hien trong suot ca nam 2020 trong do tap trung vao cac khoang tiled gian 
cao diem ye kinh doanh va tieu dung nhu: Tet Duong lick, Tet Am lich, cac mua 
mua sam va cac ngay cao diem mua sam ten thi throng. 

- Cac hoat dOng huong Irng Ngay Quyen cua ngtroi tieu dUng Viet Nam bat 
dau tir mua mua sam cuoi nam 2019 (thang 12), dtrac tap trung to chirc trong 
thang 3 nam 2019 (thang cao diem) va keo dai den het thang 5 nam 2020. 

4. Chit de 

Chu de cho cac boat d'Ung Ngay Quyen cua ngtred tieu dung Viet Nam nam 
2020 la "Bao ve ngtred tieu dung trong thuang mai din tir". Dong thud, trong qua 
trinh trien khai cac boat dOng can ket hop, long ghep voi cac hoat dOng trien khai 
Chi thi so 30/CT-TW ngay 22 thang 01 nam 2019 dm Ban Bi thu Trung gang 



Dang ve tang cuing six lanh sdao 	Dang va trach nhiem quan cna Nha ntrac 
doi v6i cong tic bao ve quyen lqi cua nguai tieu dung, Chuang trinh hanh dOng 
so 169-CTr/TU ngay 10/4/2019 dm Tinh fly Tay Ninh ye viec trien khai Chi thi 
so 30-CT/TW ngdy 22/01/2019 dm Ban Bi thu ye tang cueing six lanh dao cua 
Dang va trach nhiem quan Vi cua Nha nu& dOi 	cong tic bao ve quyen lqi cua 
nguai tieu dung, Ke hoach so 1289/KH-UBND ngay 21 thing 6 nam 2019 cua 
UBND tinh ve viec Thuc hien Chuang trinh hanh dOng cna Tinh ny Tay Ninh ye 
viec thuc hien Chi thi so 30/CT/TW ngdy 22/01/2019 dm Ban Bi thu ve tang 
cuing six lanh,dao cna Dang va trach nhiem quanb'T 	Nha nuOc doi \Ted cong 
tic bao quyen lqi cua nguai tieu dUng. 

II. CAC HOAT BONG HU'ONG UNG NGAY QUYEN CUA 
TIEU DUNG VItT NAM NAM 2020 

1. Dan vi chn tri: Uy ban nhan dan tinh 

2. Don vi thuc hien: Se( Cong Thum-1g 

3. Dan vi ph6i hgp: Si Tai chinh, 	Van hoa - The thao va Du lich, So Y 
Cong an tinh, So Thong tin va Truyen thong, So Khoa h9c va Cong nghe, Sa 

Nong nghiep va Phat trien 'long thon, Ser Gido dnc va Dao tao, So' Lao d6ng - 
Thuang binh va Xa h6i, Tinh doan, Bao Tay Ninh, Dai Phat thanh va Truyen 
hinh Tay Ninh, UBND cac huyen, thanh pho, 116i Bao ve quyen lqi nguai tieu 
dung tinh, Hiep 116i Doanh nghiep tinh, H6i Doanh nhan tre tinh va cac co quan, 
to chirc, ca nhan khac c6 lien quan. 

4. NOi dung to chic: 

4.1. Cac hog dOng hung Ngay Quyen cua nguai fiat dung Viet Nam 

Cac hoat d6ng huang tai Ngay Quy'en cna nguai tieu dung Via Nam nam 
2020 dugc trien khai tar 01 thing 12 nam 2019 den ngay 29 thing 02 nam 2020. 
Cac co quan quan 13"/ nha nuac, to chirc xa hOi va cac doanh nghiep can chu d6ng 
to chdc cac hoat d6ng hoac long ghep, dua vao hoat d9ng chuyen mon, hoat d6ng 
kinh doanh nham tang cuing quyen lqi cho nguai tieu dung. 

Dac biet trong cac ngay, do:t, mua mua sam cao diem, ding vii viec tap 
trung vao cac hoat d6ng thnc day kinh doanh, cac doanh nghiep can xay di:mg cac 
cong cu hal hieu de dam bao quyen lqi nguai tieu dung; xay dung va duy tri m6i 
quan he tot,dep \Tod nguai tieu dung; chn d'9ng bien trach nhiem dap Ung nhanh 
chong va day du cac yeu cau, nguyen v9ng cna nguai tieu dung thanh d6ng luc 
phat trien, lqi the canh tranh cua doanh nghiep ten thi twang. 

Cac co quan nha nu is tren dia ban tinh can tang cuing cac hoat d6ng giam 
sat, kiem tra thi truing, day manh viec tuyen truyen, pho bien, tiep nhan va giai 
quyet cac khieu nai, yeu cau cua nguai tieu dung, kien quyet xir ly nghiem cac 
hanh vi xam pham quyen va lqi ich hgp phap,cila nguai tieu dung. Cac to chirc xa 
h6i can phat huy ro net vai tr6 dai din va cau not gift nguai tieu dung \Ted cac 
co quan nha nu& va cong dong doanh nghiep. 

2 



Cac boat Ong huong Ngay Quyen cua ngueri tieu dung Via Nam nam 
2020 can dugc to chirc thueeng xuyen, lien tuc, tao nen tang, co' sae cho cac hoat 
Ong trong Thang cao diem (thang 3) huong irng Ngay Quyen cua nguai tieu 
dung Via Nam nam 2020. 

4.2. Cac boat Ong trong Thang cao diem huOng *ng Ngdy Quyen cua 
ngtreyi tieu dung Via Nam nam 2020 

- 1,6 Mit tinh va tun hanh huang irng Ngay Quyen cua nguai tieu dung 
Viet Nam nam 2020. 

- Treo bang ron, khau hieu va,thue hien cac hoat Ong tuyen truyen tai tru 
sa ca quan, to chirc, ca ser san xuat, kinh doanh, cac chg, sieu thi, trung tam 
thuang mai, ten cac tuyen duteng chinh, cac dia diem cong 

- Khuyen khich, 118 try cac doanh nghiep thus hien cac chuang trinh, boat 
Ong Vie tien thuong mai, tri an ngtr&i tieu dimg, ho try bao hanh san pham, to 
van sir dung san pham tieu dimg an town, tiet kiem, giam gia, khuyen mai... nham 
tang quyen lgi cho ngueri fiat clang. 

- TO chdc cac six kien cong Ong huong ve cong Ong nguai tieu clang, 
trong do, khuyen khich cac hoat dOng the thao, van hoa, xa hOi có tinh chat ket 
not cao. 

- Tuyen clueing cac doanh nghiep co nhieu hoat Ong huong tai nguai tieu 
dung. 

4.3. Cac hoat Ong tiep not thang cao diem 

- Ket thde thang cao diem, trong thang 4 va thang 5 nam 2020, cac ca quan 
nha nuac, to chirc xa hOi, doanh nghiep va nguai 	dang,can phat huy nhang 
ket qua dat dugc trong thang cao diem, tiep tuc quan tam, to chirc thue hien cac 
hoat Ong nham bao dam cac quyen va lgi ich hap phap cua nguoi tieu dung tai 
dia phuang, don vi va trong pham vi, linh vgc hoat Ong. 

- TO chirc thuc hien hieu qua Ke hoach so 2525/KH-UBND ngay 12 thang 
11 nam 2019 dm Uy ban nhan dan tinh ye viec huong *rig Tuan le Thuang hieu 
quOc gia chao mirng Ngay Thuang hieu Via Nam ngay 20 thang 4 nam 2020. 

III. TO CHIC TH1VC HItIST 

1. SY Cong Thuang 

- Chu tri, phi hap cac,sa, nganh, don vi lien quan va UBND cac huyen, 
thanh pho to chirc thgc hien ke hoach nay. 

- Kinh phi to chirc Ngay Quyen cua nguai tieu dung Via Nam nam 2020 
hay tir the nguon hop phap theo quy dinh. Doi lied sir dung kinh phi tir ngan sach 
nha nuac, Sa Cong Thuang lap du toan giri Sa Tai chinh tham dinh tham muu 
UBND tinh theo quy dinh. 

- Tham muu UBND tinh xay dung Ke hoach to chirc Le Mit tinh va tuAn 
hanh huong irng Ngay Quyen cita ngtroi tieu dimg Viet Nam nam 2020. 
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CHt,TICH 
CHU TICH 

0 AN 

- Tham muu UBND tinh tong kk, danh gia va bao cao ket qua trien khai ye 
BO Cong Thuong (Cgc Canh tranh va Bao ve nguari lieu idling) truoc ngay 20 
thang 5 nam 2020. 

2. So' Tai chinh 

Phi hgp So.  Cong Thuang tham num UBND tinh kinh phi thgc hien Ice 
hoach nay theo &mg quy dinh. 

3. Sa Van hOa - The thao va Du lich 

Thixc hien viec cap phep treo bang ron, banner, khau hieu,... tuyen truyen 
Ngay Quyen cua ngued tieu dung Viet Nam nam 2020 theo dung quy dinh. 

4. SO Y 

H8 trq xe cfru thuong tham gia tuan hanh teen cac tuyen duong tinh. 

5. Cong an tinh 

- H8 trg xe Canh sat giao thong an throng tuan hanh ten cac tuyen dixong 
tinh. 

- Cir can 1)0, chien si tham gia va gia gin an ninh trat tix tai l6 phat d'Ong, 
mit tinh ngay 15/3 tai Trung tam Van hoa tinh Tay Ninh va tuan hanh ten cac 
tuyen dugng cua tinh. 

6. Cac sat, nganh, don vi lien quan va UBND cac huyen, thanh phO 

- To chirc cac hog dOng huong irng Ngay Quyen cUa nguori tieu dung Viet 
Nam nam 2020, clang thiyi trial khai thgc hien ke hoach nay. 

- Van dOng can be cong chirc, vien chgc, ngirei lao dOng, hoc sinh, sinh 
vien, nguoi dan tham gia cac hoat dOng huong ung Ngay Quyen cua ngued tieu 
dung Viet Nam nam 2020; le phat dOng, mit tinh vao ngay 15/3 tai Trung tam 
Van hoa tinh Tay Ninh va tuan hanh teen ode tuyen throng cua tinh. 

- Cac don vi ggi bao cao ket qua trien khai cac hog d'Ong hugng fmg Ngay 
Quyen cua ngueyi tieu dung Viet Nam ye So Cong Thuang trugc ngay 10 thang 5 
nam 2020 de tong hgp bao cao theo quy dinh. 

Teen day la Ke hoach to chgc cac hoat dOng huong irng Ngay Quyen cua 
nguiyi tieu dung Viet Nam nam 2020, UBND tinh de nghi cac 	nganh, don vi 
lien quan, UBND cac huyen, thanh phO to chirc trien 

No'i 
- BO Cong ming; 
- CT va cac PCT.UBND tinh; 
- Nhu-  phan III (To chirc thirc hi0); 
- CVP; PVP: Long, Nhung; KTTC; 
- Ltru: VT.VP tinh. 
Tuananh.73.CVU13.2019 
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(kem t 

MOT SO NOI DUNG TUYEN TRUYEN 
A NGUOI TIEU DUNG VIET NAM NAM 2020 

7/KH-UBND ngayi6 thanOgi nAm 2019 clia UBND tinh) 

- Hay la ngugi tieu dung thong thai trong thuang mai dien ti r. 

- Bao v'e thong tin dm ngugi tieu dung la trach nhiem cua doanh nghiep. 

- LO thong tin ca nhan c6 the gay thiet hai cho ngugi tieu dung v'e sic khoe, 
tai san, tinh mang. 

- Bao ve quysn lgi ngugi tieu dung la trach nhiem chung cua toan xa hOi. 

- Kinh doanh lanh manh, tieu dung Wen yang. 

- Nguoi tieu dung c6 quy'en bit thong tin chinh xac, day du v'e hang hoa, dich 
vu khi mua sam true tuye'n. 

-Ngugi tieu dung c6 quyen dugc an toan, khi'eu nai va boi thugng. 

- Khong dung hang h6a c6 hai cho sirc khoe va moi trugng. 

- Hay tieu dung hang hoa c6 nguon goc, xuat xir di rang. 

- 1800-6838 — T6ng dai to van, 118 trg ngued tieu &mg tren toan qu6c. 
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