
UY BAN NHAN DAN 	CONG HOA XA HOI CHU NGHIA VItT NAM 
TINH TAY NINH 	 Doc lap - Tty do - Hanh phtic 

s6: /45.4 /BC-UBND 	 Tay Ninh, ngay 0a thang 12/ nam 2019,  

BAO CAO 
Ting ket thi hanh Lu4t Bao hiem xi ho:i giai 'lop 2016-2019 

Thvc hien Cong van s8 4219/LDTBXH-BHXH, ngay 01/10/2019 dm Bt:,  Lao 
dung Thuang binh va Xa hOi ye viec tong ke't thi hanh Luat Bao hiem xa hoi giai clop 
2016-2019, Uy ban nhan dan tinh bao cao ke't qua thgc hien nhu sau: 

I. TINH HiNH CHUNG 

1. Dijc diem, tinh hinh kinh to xa hOi cfia dia phtrang có lien quan den 131-IXII 

, Tay Ninh la tinh thuOc 	Dong Nam IDO, phia Tay va Tay B'ac giap Wong 
quOc Campuchia, phia [Yong giap tinh Binh Ducmg, Binh Phuot, phia Nam giap TP.1-18 
Chi Minh va tinh Long An, co dien tich to nhien 4041,25 km2, dan so khoang 1;150 
trieu nguad; dan so trong du tu "8i lao Ong 690.000 ngtthi (chiem,60% dan so), lao dOng 
tham gia hog clung kinh t6 673.900 nguei (chi6m 58,60% dan so). Tinh co vi tri dia VT 

thuan lgi, cAu not gicra TP. Ho Chi Minh va thu do Phnom Penh Vuong quOc Campuchia 
va la mot trong nhitng tinh nam trong vung tong diem kinh to phia Nam. Den cuoi nam 
2018 toan tinh c6 5.010 doanh nghiep dugc cap giay clang lc* kinh doanh, trong do Om: 
32 doanh nghiep c6 von nha nu6c, 224 doanh nghiep FDI va 4.754 doanh nghiep dan 
doanh. Tong so lao dOng lam viec tai cac doanh nghiep, so so san xuat kinh doanh la 
247.233 ngtthi chiem 37% so so nguoi trong tuoi lao Ong (trong do: 3.103 lao 'tong la 
rigtrOi mr6v ngoai). Hi'en c6 202.409 ngueri tham gia BHXH va 185.962 ngtred tham gia 
BHTN. 

2. Danh gid thuftn l9i, kho khan: 

* Thuan loi: 

- Qua 4 nam thgc hien Luat bao hiem, nhan thirc cua cac cap ve chinh sach, phap 
luat bao hiem xa hoi (goi tat la BHXH) dugc nang len rO ret, trong thgc hien c6 six 
chuyen bien tich cgc, sty chili dOng trong cong tac phoi hop gifra cac don vi trong viec 
tuyen truyen, van &Ong nhan dan, ngtthi lao d'Ung tham gia BITCH dugc thgc hien thueng 
xuyen; cong tac phoi hop thanh tra, kiem tra viec chap hanh phap luat BHXH tai cac co 
quan, don vi, doanh nghiep dugc duy tri, gop phan bao ye quyen lgi cho ngtthi lao dung. 
Viec chi tra luong huu va giai quyet cac the du BHXH dugc thgc hien dung quy dinh 
cua phap luat; Cong tac cai,cach hanh chfnh, ung clung phan mem cong nghe thong tin 
dugc trien khai thvc hien clung b0, qua dO ti ng btr6c hien dai,h6a N thong 	va 
don gian h6a thu tic, trien khai manh 	quy trinh giai quyet ho so theo co the mot dra, 
hO so qua dich vu buu dien, hO so dien tilt, giam phien ha cho don vi, nguei tham gia 
BHXH. 
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- Cac van ban phap luat ve chinh sach BHXH dugc cac ca quan c6 tham quyen 
ban hanh day du, nhat la Luat BHXH, Luat An toan ve sinh lao dOng va Luat Viec 
cac van ban huong dan cua cac b6, nganh va Bao him xa hOi Viet Nam ban hanh tuang 
d6i kip thai, da tao dieu kien thuan lgi cho nganh BHXH, don vi sir dung lao dOng va 
ngued lao dOng thuc hien tot chinh sach BHXH cho ngued lao d6ng va nhan dan tren dia 
ban tinh. 

- S6 lugng thu tuc hanh chinh trong link virc BHXH da dugc cat giam manh, tir 
115 b6 thu tuc xuong con 28 b6 thu tuc (giam tren 75%). Tinh rieng nam 2017, giam tir 
32 thii tuc xuong con 28 dill tuc. 

- Cac phan mem nghiep vu cua nganh BHXH ngay cang hoan thien da tao nhieu 
thuan lgi trong ding tac quan ly va thtrc hien cac hoat d6ng nghiep vu nhanh chong, 
chinh xac. 

* Kho khan, vuong mac 

- Da so doanh nghiep dan doanh trong tinh c6 quy mo nh6 va sieu nhO, doanh 
nghiep FDI thu but phan lon la nganh det may, da giay, nhfing nganh nghe toan dung 
lao d6ng pho thong, nhu cau sir dung lao dOng tre ...; viec Trung us:mg dtx kien ban hanh 
nhirng chinh sach mod (tuoi nghi huu, tang luong ca s6, tang luting toi thieu 
nguy ca mat viec lam cua ngued lao dOng ngay cang cao do cach mang cong nghe 4.0; 
d'ac biet la nhimg quy dinh moi ye thu tuc, dieu kien thing huang BHXH da anh twang, 
tac d6ng rat lon den doi tugng tham gia BHXH cua tinh. Tinh hinh du Juan cua cong 
nhan va ngued lao d6ng ban khoan ye tinh on dinh cua chinh sach BHXH nhu giam the 
d6 huang va tang thai gian dong dugc bat dau thtrc hien tir nam 2018 lam anh huang 
den cong tac Bao hiem y to (BHYT) a dia phuang. 

- Van con tinh trang tr6n dong, ng dong, dong khOng day du BHXH cho ngued 
lao d6ng, ng day dua keo dai anh huOng den quyen lgi cda ngueri lao dOng. Ng tai cac 
doanh nghiep pha san, mat tich, chit bo ton chua c6 phuong an xir 

- Viec ra soat, Oak trier' dOi tugng tham gia theo dist lieu Cue thue cung cap hien 
nay con Op kho khan, hau het la cac don vi, doanh nghiep chit yeu quy mo nho, le, hO 
gia dinh, kinh doanh da clang, nhieu nganh nghe, khong c6 tru so theo dung dia chi clang 
ky kinh doanh; nhieu don vi da chuyen den dia diem khac.... 

M6t s6 don vi dugc thanh tra, kiem tra Van chua nghiem tuc trong viec bao cao 
theo de cucmg cang nhu thong bao lam viec cua doan, cham cung cap ho sa, tai lieu cho 
doan thanh tra, kiem tra gay kho khan cho cong tac thanh tra, kiem tra trtrc tiep tai don 
vi. 

- Phan lon cac don vi da bi xir phat vi pham hanh chinh nhung van c6 tinh khong 
thuc hien hoc keo dai tiled gian thuc hien. 

3. Nhang van de 1dn d'cit ra ve BHXH tren dia ban 

Do tinh hinh kho khan chung cua ne'n kinh t6 xa h6i nen cac doanh nghiep cang 
bi anh twang nghiem trong trong hog d'6ng san xuat kinh doanh. Trong khi d6, doanh 
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nghiep phai chiu ap luc ion tir cac Ichoan chi phi luang, BHXH, duy tri sira chia may 
mac, thiet bi. DSc biet teen Ilia ban tinh da so cac doanh nghiep FDI 	

, chi, 

lan lao dOng pho thong, \Tad tinh chat la nganh gia cong nen yiec chay theo don hang de 
dam bao yiec lam on dinh cho ngued lao dOng IchiL nhieu doanh nghiep gap kilo khan • 
ye tai chinh cle (long ciit, dung han tien BHXH. 

II. DANH GL& TiNH HiNH THIIC HItN LOT BHXH 2014 

1. Cong tac chi ciao thuc hien 

a) Cong tac chi ciao cita Tinh uy 

Tren ca,sa Nghi quye't 21-NQ/TW, ngay 22/11/2012 dia. BO Chinh tri Ochaa 
XI); Nghi quyet so 28-NQ/TW, ngay 23/5/2018 dm Ban Chap hanh Trung uang Dang 
ye cai cach chinh sach bao hiem xa h9i, Tinh ay dal ban hanh: 

- Chuong trinh hanh Ong s6 30-CTr/TU, ngay 30/01/2013 thuc hien Nghi quy& 
so 21-NQ/TW, ngay 22/11/2012 dm BO Chinh tri (khoa XI) ye tang cueng su lanh ciao 
cua Dang doi \Ted cong tac bao hiem xa hoi, bao hiem y to giai down 2012-2020; 

- Ong van so 651-CV/TU, ngay 19/6/2014 thuc hien chinh sach bao hiem xa h9i, bao 
hiem y to tren Ilia ban tinh. 

- Chuang trinh hanh dOng so 131-CTr/TU ngay 18/9/2018 thuc hien Nghi quye't 
s8 28-NQ/TW ngdy 23/5/2018 dia Ban Chh hanh Trung uong Dang ye cai cach chinh • 
sach bao hiem xa hOi; 

- Huang clan s6 127-HD/BTGTU, ngdy 19/5/2015 dm Ban Tuyen gido Tinh uy 
ye yiec tang cuong cong tac tuyen truyen ye bao hiem xa h9i cho m9i ngued lao (lOng 
ya bao hiem y to town dan. 

-b).  Cong tac quart lf), c ieu hanh ctia chinh quye'n cac cap 

- Kip thiYi chi dao, thuc hien nhieu giai phap phat trien cioi tugng tham gia BI XH, 
dOi mai phuang thirc hog dOng theo huang phvc vci, kip thed, dam bao quyLa lgi ngued 
tham gia BHXH, day math cai cach thu tvc hanh chinh, irng dung cong nghe thong tin 
trong guar-11ST. , Uy ban nhan dan tinh ban hanh: 

- Quy6t dinh so 1188/QD-UBND, ngay 26/6/2013 ban hanh ke hoach thuc hien 
Chuong trinh hanh dOng so 30-CTr/TU, ngay 30/01/2013; 

- Quy6t dinh se) 2725/QD-UBND, ngay 24/12/2013 cila UBND tinh Tay,Ninh 
thanh lap Ban Chi dao thuc hien de an "Thuc hien 19 trinh den tad bao hiem y to town 
dan giai clop 2012-2020" tinh Tay Ninh; 

- Quye't dinh so 1428/QD-UBND, ngay 25/6/2014 cua UBND tinh Tay Ninh ban 
hanh Ke hoach thuc hien Quyat dinh s6 538/QD-TTg ngay 29/03/2013 cua. Thu Wang 
Chinh phu phe duyet De an thuc hien 19 trinh tien tai bao hiem y t6 town dan giai down 
2012-2015 ya 2020. 

- Quyet dinh so 124/QD-UBND, ngay 19/01/2015 phe du34t K.6 hoach trien khai 
thuc hien Lust sira doi, be) sung rn9t so dieu Luat BHYT. 
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- Ke hoach s'6 3266/KH-UBND, ngay 28/12/2018 ve viec trien khai thirc hien 
Chuang trinh hanh dOng so 131-CTr/TU Ngdy 18/9/2018 cua Tinh uy thuc hien Nghi 
quyet so 28-NQ/TW; 

c) Cong tac phoi hop gill' a cac nganh, cac cap va cac cic3i tac xa hoi khac 

Cac se, ban nganh tinh, tJ' y ban nhan dan cac huyen, thanh phO tang cuong trach 
nhiem, xay dung Quy the phoi hop vai ca quan BHXH kip thoi ban hanh cac van ban 
chi dao dieu hanh trong viec thirc thi Lust Bao hiem xa hOi, chi dao cim Tinh uy, Ke 
hoach cua Uy ban nhan dan tinh day manh cong tac thanh tra, kiem tra viec thuc hien 
chinh sach, phap lust BHXH tai cac don vi tren dia ban tinh. 

2. Tinh hinh thyv hien 

a) Tuyen truyen, pha bien chinh sach, phcip luOt .ve BHXH 

Tinh hinh thirc hien: so lugng, not dung, phuong thirc, hinh thirc tuyen truyen, 
pho bien, kinh phi 

+ COng tac tuyen truyen, phO bien phap lust, chinh sach, the d6 ve BHXH, BHYT 
loon dugc cap usf, chinh quyen cac cap, s6, ban, nganh quan tam thuc hien bang nhieu 
hinh thirc phong phU, da dang ca chieu rang lan chieu sau. COng tac van d6ng nhan dan 
tham gia BHXH, BHYT dugc quan tam thu6ng xuyen, cho d6ng thOng tin va nam bat 
tam tu, nguyen vong cua ngu6i dan de c6 nhtmg giai phap kip th6i, tirng buck dua chinh 
sach, phap lust BHXH, BHYT di vao cu& song. 

Tir nam 2016 den thang 9/2019, to chirc h6i nghi, h6i thao dugc 271 buOi; tap 
huan dugc 79 buoi; doi thogi, toa dam truc tiep dugc 534 buoi...voi nhieu not dung va 
hinh thirc da clang phong pho nhu : cap phat t6 rai, tuyen truyen tren he thong lao phat 
thanh tir huyen, thanh phO, xa, phuong, thi 	v6i han 100.000 lugt ngued tham du, 
tong kinh phi ten 8.046 trieu dOng. 

Nher day manh ding tac tuyen truyen, phO bien phap 141 bang nhieu hinh ,thirc da 
clang, phong phi" dal 04 nguei sir dung lao dOng va ngtroi lao d6ng, cac nhom doi tugng 
lien quan hieu dugc day du han ve trach nhiem trong viec tuan thu phap lust ye thuc 
hien the d6 BHXH cho ngired lao d6ng; han the tai da tinh trang co tinh troll dOng, ng 
dong tien BHXH ; nhan thirc cua nhan dan, ngueYi sir dung lao d6ng va ngued lao d6ng 
ye quyen lgi, trach nhiem tham gia BHXH da thay doi can ban, ngtx6i lao d'Ong thay ro 
trach nhiem va doi h6i ngired sir dung lao d6ng phai thuc hien chinh sach de tu bao ve 
quyen lgi cua minh, nhan dan da tich cue tham gia BHXH mang lgi ich cho minh, cho 
gia dinh va chia se voi cong dOng ngay mot tot hon. 

- Danh gia hieu qua, han che, vu6ng mac va nguyen nhan 
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COng tac tuyen truyen chinh sach BHXH dtrac trien khai &mg 130 tir tinh den ca 
so; dugc cac cap, cac nganh tai dia phuang ngay cang quan tam va c6 six phoi hap tot 
han 	ca quan BHXH. Cac hinh thirc tuyen truyen phong phu, not dung tuyen truyen 
de hieu, de nha, pha h9p vii timg nhom dOi tuong tuyen truyen; tap trung nhieu han 
vac not dung ngueri dan quan tam, dung chu truang, doing loi cua Bang, chinh sach, 
phap 114t,ciia Nha ntroc ye BHXH, BHTN; 	trong cac hinh fink truyen thong trgc 
tiep (tu van, doi thoai, t9a dam...) tai ca so; gan cong tac tuyen truyen vii phat trien doi 
tuang tham gia BHXH, BHTN, nhat la BHXH tg nguyen, qua dO dal giitp cho doi tuang 
hieu ro han ye vi tri, vai trO, y nghia nhan van cua chinh sach BHXH. DOi ngii can bO 
lam ding tac tuyen truyen tai BHXH tinh va BHXH cap huyen ngay cang dugc ding c'6; 
nhan vien dai ly thu Btru dien, xa, phtreng, thi tran ngay cang dugc nang cao ve trinh dO 
nghiep vu de thuc hien tot han cong tac tuyen truyen, van d'Ong nguei dan tham gia 
BHXH, BHYT. Cong tac phoi hop vii cac ca quan bac, dai ding dal nhieu kat qua tich 
cgc. 

- Giai phap 

+ Tip tuc phat trien doi tuang tham gia BHXH tg nguyen thong qua hinh thirc 
hOi nghi. tuyen truyen van dOng; dac bit la phat trien BHXH tg nguyen doi vii lao dOng 
moi nghi viec. 

+ Tang cuing quan tam phat trien dOi tuang tham gia BHXH tix nguyen bang 
viec me' Ong dai VT; can dOi 	not dung va hinh thirc tuyen truyen phU hap de thu hitt 
ngtred lao Ong tham gia BHXH tg nguyen. 

+ Tang cuing hung dan, tap hu'An chinh sach BHXH tg nguyen cho nhan vien 
de ph6i hgp trong viec tuyen truyen, tu van cho ngubi dan. 

+ v'e cong tac thong tin, tuyen truyen chinh sach BHXH, BHYT: tap trung thong 
tin, chuyen tai dugc vai trO, y nghla cita chinh sach BHXH doi vii doi song ciia nhan . 
dan, tinh chia se cong &Ong va nhimg lgi ich cu the cua chinh sach BHXH, BHYT; 
nhtrng thay doi trong thirc hien chinh sach BHXH qua ti mg thbi kY de ngued dan hieu, 
nam ro quyen lgi va tich cgc tham gia. 

+ D6i moi cac hinh thirc tuyen truyen. Trong do, chit trong cong tac tuyen truyen 
mieng; dua ra cac hinh thirc tuyen truyen trgc quan vii 	khau hieu sinh dOng; cap 
nh4t,lien tuc cac Wang tuyen truyen cho doingil can bOjam,cong tac thong tin, tuyen 
truyen va dOi 	bao cao vien ca so.; chia trong tuyen truyen doi v6i cac nhom doi tuang 
dac thU nhu: nhom hO can ngheo, chu cac doanh nghiep va nh6m dOi Wang hoc sinh, 
sinh sinh vien, ngued lao dOng, chit sir dung lao dOng 	 

+ Tip tuc ph6i hgp vii Dai phat thanh truyen hinh Tay Ninh thirc hien cac chuyen 
muc BHXH phat tren kenh TTV1 1 va chuyen muc phat thanh ten song FM Dai phat 
thanh Tay Ninh, phoi hgp Bao Tay Ninh thgc hien phgtruang BHXH va chuyentrang 
Bang ten Bao Tay Ninh; tuyen truyen trg 	

, 
c quan va cac pham tuyen truyen 

c16, nang cao nh4n thirc cua ngtr&i dan; ngtred dan thay dirge lgi ich thiet thgc khi tham 
gia BHXH, BHYT. 



+ Tang cuing cong tac ph& hop tuyen truyen Nghi quyet s6 05/2019/NQ-HDTP 
ngdy 15-8-2019 cila HOi Ong tham,phan Toa an nhan dan tai cao hung dan ap dung 
snot so lieu cUa BO lulat Hinh sg,,gom Dieu 214 ve tai gian 	BHXH, BHTN, Dieu 
215 ve tai gian 14n BHYT Dieu 216 ye tOi. tr6n Ong BHXH, BHYT, BHTN cho 
NLD. 

b) Cong lac phat trien clai tuvng tham gia BHXH 

Cong tac xay dung chi tieu phat trien doi tugng tham gia BHXH hang nam:Dg 
kien so doi tugng tham gia BHXH can cd vao dan so, so lao Ong tren dia ban, so lao 
Ong va dan so da tham gia BHXH va kha nang phat trien doi tugng tham gia. Phan al 
hoan thanh voi ket qua cao nhat ve mo rang doi tugng tham gia BHXH theo Nghi quyet 
so 21-NQ/TW ngdy 22/11/2012 dm B6 Chinh tri; Chuang trinh hanh d6ng so 131-
CTr/TU ngay 18/9/2018 cila Tinh ny ye viec thgc hien NQ so 28-NQ/TW ngay 
23/5/2018 dm BCH Trung uung, Chi thi so 34/CT-TTg ngay 26/12/2016 dm Thu toting 
Chinh phU. Can cir vao ket qua thgc hien nam tru6c va t6c d6 tang binh quail cda 3 nam 
truck, dg kien doi tugng tham gia BHXH nam thgc hien khong thap hurl 3,5% so ved 
nam truck lien ke. 

- Cong tac quan13'f doi tugng tren dia ban: 

+ Nam 2016, s6 luting dun vi la 2.305 don vi, voi 191.852 nguoi tham gia BHXH, 
chiem 29,45% lgc luting lao d6ng (LLLD) trong d6 tu6i; tang 8,78% so voi nam 2015. 
Trong d6: BHXH bat bu6c la 189.843 nguoi; BHXH tax nguyen la 2.009 nguoi. 

+ Nam 2017: s6 luting don vi la 2.376 dun vi, voi 196.086 nguoi tham gia BHXH, 
chiem 29,78% lgc luting lao Ong toan tinh tang 2,21% so voi Warn 2016. Trong d6: 
BHXH bat bu6c la 194.285 nguoi, BHXH to nguyen 1.801 nguoi; giam 208 nguoi, slat 
94% so voi chi tieu dugc giao. 

+ Nam 2018: s6 luting dun Nil la 2.564 dun vi, voi 202.409 nguoi tham gia BHXH, 
chiem 30,74% LLLD trong d6 tu6i; tang 3,22% so voi nam 2017. Trong d6: BHXH bat 
bu6c la 200.562 nguoi; BHXH tir nguyen la 1.847 nguoi. 

+ 	thgc hien nam 2019: s6 luting don vi la 2.861 don vi, voi 219.108 nguOi 
tham gia BHXH, LT& chiem 33,28% LLLD trong d6 tuoi, u6c tang 8,25% so voi 2018. 
Trong do: BHXH bat bu6c la 213.807 nguoi; BHXH to nguyen la 3.819 nguoi. 

- Danh gia tinh hinh thgc hien: 

+ Viec thgc hien d& voi mot s6 nh6m d6i tugng dugc moi dugc b6 sung theo quy 
dinh cua Luat BHXH nam 2014 ( nguoi lao Ong c6 hop (tong LD 1-3 thang; nguOi hoat 
Ong khong chuyen trach cap xa; nguoi VN di lam o nu& ngoai; nguoi lao Ong la cong 
dan nuac ngoai vao lam viec tai Viet Nam) 

+ Ngued lao Ong co hgp d6ng lao Ong tix 1-3 thang , theo quy dinh tai Dieu 2 
va DiL 124 Lust Bao him xa h(ii SO 58/2014/QH13, nguoi lao Ong có hop (tong lao 
O'ng tir du 1 thang d6n dui 3 thang bat bu6c phai tham gia boo hiem xa hOi ke tir ngdy 
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1-1-2018. Tuy nhien, den nay nhieu,co quan, don vi, doanh nghiep van chua dux hien 
clang 14/ tham gia bao hiem xa hOi doi voi so lao dOng nay. 

+ Ngued boat dOng KCT cap xa den 30/9/2019 có 2.109 no/6i tham gia BHXH. 
Theo quy dinh efia Lu4t BHXH nam 2014, tir ngay 1/1/2016, nhom doi tugng nay thuOc 
dien tham gia BHXH bat buOc, mire dOng vao quy him tri, tilt tuat bang 22% mirc luong 
co so (nguoi hog dOng khOng chuyen trach gong 8% va UBND xa dirge NSNN cap 
&rig 14%). Den nay, toan tinh da c6 95/95 xa, phireyng, thi tan da thirc hien quy dinh 
nay. 

+ Ngued niroc ngoai tham gia BHXH 300 nguoi, da sec) cac doanh nghiep c6 lao 
dOng la ngirOri nu& ngoai deu tham gia day dU. 

- Cong tac giai quy& chi tra cac the de) cho ngoai tham gia BHXH, BHTN: Thirc 
hien cong tac giai quyet cac che dO him tri, tir tuat, TNLD,,BHTN va tham dirth, xet 
duyet cac the do ngan han cho nguoi lao d'Ong dirge giai quyet kip tiled, &mg quy dinh. 
Ve cong tac quan ly doi tugng huong Wong hum, trg cap BHXH thirc hien tot, tang giam 
kip tiled, dam bao theo quy dinh. Quyen lgi cua ngu6i lao dOng huong the de) BHXH 
dirge tang len, tao moi diet' kien thu4n lgi cho nguOd lao dOng, cu the: ve mire huong trg 
cap Om dau mot ngay dugc tinh bang mil c trg cap om dau theo thang chia cho 24 ngdy 
(tnxac day chia cho 26 ngay); mirc huong throng sire PHSK sau om dau 1 ngay bang 
30% mire luong co so (truck day bang 25% nghi tai gia dinh); bo sung the de) thai san 
el& vOi lao dOng nam; the do thai san cua lao dOng nix' mang thai hO va nguoi mcar ,nh 
mang thai 	quy dinh cho phep than nhan dirge lira ch9n huong the de) tuat mot Ian. 

+ Ve quy trinh thu tic ho so: Nhin chung, viec quy trinh thu tile hey so, trach nhiem 
va,thei gian giai quyet cac che de) BHXH, BHTN dugc quy dinh cu the da tao ra sir 
thong nhdt trong to chirc thirc hien, tao thuan lgi trong viec giai quyet cac the dO BHXH, 
BHTN. Cac quy dinh ve trinh tg, quy trinh giai quyet the de) BHXH timg buoc dirge 
hoan thien theo huong don gian, quy trinh giai quyet huong dugc rut ngan, thu tue ho 
so don gian, phu hgp, thua.sn tien cho nguoi lao dOng va nguoi sir dung lao d'Ong. 

+ VAn de true lgi huong the the de) BHXH: Do thu fix h6 so twang cac the dO 
BHXH dirge don gian boa, quyen lgi dugc tang len, nen dg,xay ra tinh trang true lgi 
huong cac the di) BHXH nhu lam gia chimg tir hirOng the dO Om dau...; de han the 
tinh trang truc lgi, bien phap nham han the viec true lgi la tang mei-1g thanh tra, kiem 
tra, h4u kiem nham kip tiled phut hien sai pham. 

+ Tinh trang huong BHXH mot lan dang co chieu huong gia tang; cac giai phap 
da thgc hien nham han the tinh trang 'mew BHXH 1 lan, cac see, nganh dang (Erin gia 
de de ra giai phap phu hgp trong tiled gian 

+ Ty le nguOri cao tuOi (60 to len d'Oi veyi nam, 55 treY len el& ved nix) dugc hirOng 
luong hiru: Tir nam 2016 den 30/9/2019 la 3.235 nguoi, trong do nam: 835/1.392 nguoi 
chiem 60%; nit 1.314/1.843 nguoi chiem 71% 

- COng tac chi tra cac the de) BHXH: Viec giai quyet, chi tra the do chinh such 
BHXH, bao hiem that nghiep cho nguiyi lao dOng dam bao kip thoi, day du voi quy 
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trinh thu tgc cong khai, minh bach: Nam 2016: s6 d6i tugng quan 15T la 11.496, tong so 
tien chi cac che d6 BHXH la 1.160 tST dong; Nam 2017: so doi tugng quanb'T la 12.454, 
tong so tien chi cac che d'6 BHXH la 1.405,3 tST dtmg; Nam 2018: so d6i tugng quan 1 'y 
la 13.174, tong so tien chi cac che d6 BHXH la 1.652,81 tST demg; U'ac nam 2019, so 
d6i tugng quan 1T la 14.318, ix6c thirc hien chi tra cac che d6 BHXH vai so tien 2.039 
tST &mg. 

- Viec ph6i hgp giai guy& chi tra qua to chirc dich vg cong (Ca quan Buu dien) cho 
nguoi tham gia BHXH, BHTN 

,-F Cong tac ph6i hgp chirc chi tra BHXH, BHTN v6i ca quan Buu dien dugc thirc 
hien tot, tao thuasn lgi toi da cho nguei huong: BHXH tinh, huyen, thanh phO thueng xuyen 
da" dr can b6 ding v6i nhan vien Buu Dien den cac diem chi tra, de huong ddn, to van va 
giai thich nhang y kien thac mac dm ngued huong trong nhang ngay dau chi tra; lam c6 
mat o cac diem chi tra c6 so lugng doi tugng dOng de giai thich va tuyen truyen kip tiled ve 
chu truang chi tra BHXH qua N thong Buu dien. Cac dai dien chi tra BHXH c6 tinh than 
hgp tac rat tot voi don vi, giup to chi tra cua Buu dien nWri dien ngtx6i thu huong va cung 
cap so dien thoai de to chi tra g9i dien nhac nh6, mad doi tugng den nhdn dung thei gian va 
dia diem da thong bao. Buu dien phoi hgp veld BHXH cac huyen di khao sat dia chi nai 
cua ngithi huong che d6 BHXH, qua do quan VT chat che tang, giam ngu6i huong. Cac bien 
phap quan 1)'T nguoi huong Buu dien thirc hien: Rut kinh nghiem trong ding tac quan ly 
nguoi huong the do BHXH, Buu dien cho khao sat dia chi nai o, lau lai so dien thoai ban, 
di d6ng ngu6i huong hoac than nhan ngir6i huong de tien cho cong viec lien he, giao dich. 
Dac bit ca quan Btu dien da 14T bien ban thoa thu4n vai Ph6ng Lao d'6ng - thucmg binh 
va xa hoi, UBND cac xa (Ban Tu phap) trong tinh de cung cap thong tin ve tang giam cac 
doi tugng huong BHXH (tra phi cung cap thong tin), viec bao cat giam chdm thu6ng rai 
vao throng hgp doi tugng huong tudt. Ca quan BHXH cf./ nhan vien giam sat deg tac chi 
tra cua Buu dien dam bao dung lich chi tra vao ngay 5 hang thang (ke ca ngay thu bay), neu 
rai vao ngay chu nhdt thi chuyen sang chi tra ngay thir hai, luon chi tra diing ngu6i, dUng 
so tien, theo quy trinh, quy dinh cua ca quan BHXH. Ty le sai sot trong to,  chirc chi tra 
khong nhieu, s'6 tien ca quan Buu dien chi sai nam 2017-2018 la 466 trieu dong (chil yeu 
la thu hoi trg cap that nghiep), da thu hoi 466 trieu dtmg, da n6p cho ca quan BHXH. 

- Viec chi tra cac che d6 BHXH khOng diing tien mat qua he th'6ng ngan hang: 
Hien nay nham thirc hien chii truang han che giao dich tien mat, ca quan BHXH ding 
ca quan Buu dien da phoi hop chu d6ng khai thac day du thong tin tai khoan ATM dm 
doi tugng de day manh viec chi tra qua ATM. Viec chi tra qua ATM dam bao tinh chinh 
xac cao trong qua trinh chi tra; chi dung nguoi, dung so tien, giam tS,  le sai sot so vai chi 
tien mat, tao thudn lgi, tiet kiem thoi gian cho doi tugng huong BHXH, cg the &A tugng 
khong can phai den va cho dgi tai cac diem chi tra. 

Viec xay dung ke hoach thirc hien hang nam de dat mgc tieu theo Quyet dinh s6 
241/QD-TTg va Nghi guy& so 02/NQ-CP tren dia ban tinh, BHXH tinh Tay Ninh phOi 
hgp voi Buu dien Tay Ninh phdn ddu chi tra cac che d6 BHXH, TCTN hang thang cho 
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ngtred hirang qua tai khoan ATM tai dia ban tinh Tay Ninh cac nam nhu sau: 2019 dat 
35%; nam 2020 dat 45%; nam 2021 dat 50%. 

- Kest qua, han che, vir6ng mac va nguyen nhan 

+ Ket qua: Mer rOng dugc doi Wong tham gia BHXH bat buOc va BHXH ty 
nguyen, dam bao sir binh clang trong tham gia va thy htrong BHXH cua ngued lao dOng 
o cac thanh phan kinh te. BHXH bat buOc va BHXH ti nguyen ngay cang tang 

+ Han ch6, vuong mac va nguyen nhan: Mac da cong tac giai guy& cac che dO 
BHXH, BHTN ten dia ban tinh dirge thuc hien tot, cac che dO cho nguad lao dOng dugc 
giai quyet dung theo quy trinh, quy dinh,cua phap luat. Tuy nhien, van con tinh trang 
lam dung quy BHXH, BHTN 	mot so DN va ngtrad lao dOng teen dia ban tinh do 
khong du nhan 1-yc de tang cueing han nlra cong tac kiem tra hau kiem. 

- Giai phap: Tip tic tuyen truyn, ph0 bin chinh sach, phap lust v" BHXH, 
BHTN t&i cac don ,vi sir dyng lao dOng, ngued lao d0ng va nhan dan tren dia. ban 
tinh.Tang cueing kiem tra viec chap hanh thyc hien cac quy dinh cua Phap luat ve 
BHXH,BHTN cua cac ca quan, doanh nghiep, hgp tac xa tren dia ban tinh. Xir V/-  nghiem 
theo quy dinh 	phap luat d0i \Ted hanh vi Iron dong, cham dong BHXH,BHTN anh 
huong den quyen lgi cua ngued lao dOng. 

c) Thanh tra, kijm tra va xer 1)5 vi phgm ve BHXH 

- COng tac thanh tra, kiem tra cua nganh LDTBXH: Thyc hien cac quy dinh cua 
nganh, ben canh viec tap trung &sing b0 cac giai phap nham tang cueing cong tac thu, 
tang dien bao phi BHXH. Hang nam, UBND tinh thanh lap Doan kiem tra Lien nganh 
phap luat lao dOng da to,chirc kiem tra cac doanh nghiep dong tren dia ban tinh. Qua qua 
trinh kiem tra, Doan kiem tra nhan thay cac doanh nghiep dirge kiem tra da thyc hien 
twang &Si tot cac quy dinh ve hop d0ng lao dOng, tien luang, BHXH, BHYT, BHTN. 
Viec tra Wang cho ngtrad lao dOng dam bao dUng quy dinh, khong de xay ra tinh trang 
ng Luang, no thuong cua ngued lao &Ong. 

- COng tac kiem tra, thanh tra chuyen nganh dong BHXH cita ca quan BHXH:Tir 
nam 2016 den nam 2019, Bao hiem xa hOi (BHXH) tinh Tay Ninh da to chirc thanh tra, 
kiem tra, phoi hgp thanh tra, ki6m tra lien nganh t0ng,cOng 965 dart vi,(trong,do, thanh 
tra chuyen nganh dong bao hieinxa 	bao hiem that nghiep, bao hiem y to (BHXH, 
BHTN, BHYT) la 155 don vi; kiem tra dan vi sir dung lao dOng la 298 don vi; kiem tra 
dai ly thu bao hiem y to (BHYT), dai dien chi tra che dO BHXH la 134 don vi; nei b0 
nganh BHXH huyen, thanh ph0 la 13 don vi; kiem tra ca so kham chila benh la 29 dan 
vi). 

Qua thanh tra, kiem tra, BHXH tinh da phat hien va de nghi: Truy clang BHXH, 
BHTN, BHYT do chua &rig, dong thieu thei gian cilia 1.018 lao dOng vod so tier' 
3.813.994.143 &mg. Truy (long BHXH, BHTN, BHYT do dong thiL mirc luang quy 
dinh dm 1.785 lao dOng, s0 ti'en 780.344.307 d0ng. Thu h0i chi sai a-16 do BHXH ngan 
han ciia 1.303 trtreeng hop 	so Wen 634.872.077 difing. Lap Bien ban vi pham hanh 
chinh (VPHC) va ra Quyet dinh xir phat VPHC ve linh vyc BHXH, BHYT dOi vOi 28 
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dan vi (trong d6 Quyet dinh xir phat bang hinh thirc canh cao 09 don vi) v6i tong so tien 
phat la 713.752.337 &mg. SO tien xir phat VPHC da thu la 19.587.574 &Ong, so tien can 
no cham dung BHXH, BHTN, BHYT la 9.803.990.863 dOng. Cac,  don vi c6 so tien no 
day dua, keo dai. BHXH tinh Tay Ninh da ban hanh van ban don doe nhac nh& theo quy 
dinh, tuy nhien dan vi van khong thgc hien Quyet dinh xir phat VPHC, day la tinh hinh 
kho khan doi v6i ca quan BHXH tinh. BHXH tinh chuyen ho so 09 dan vi sang phong 
Canh sat dieu tra tOi pham ye tham nhung, kinh to buon lau Cong an tinh Tay Ninh den 
nay van dang trong qua trinh dieu tra, nghien ciru, xir 15r. 

- Cong tac khei kien, kh6i to trong link vuc BHXH: BHXH tinh chuyen hO so 09 
don vi sang phong Canh sat dieu tra t6i pham ve tham nhung, kinh to buon lau Cong an 
tinh Tay Ninh den nay dang trong qua trinh dieu tra, xir 13'[. 

- Kest qua, han che, vuong mac va nguyen nhan 

+ Trong died gian qua, da so cac don vi &roc thanh tra, kiem tra dal nghiem tac 
thixc hien kien nghi theo ket luan thanh tra, kiem tra. Tuy nhien, con ton tai mot so don 
vi van chua nghiem tuc trong viec bao cao theo de cuong cling nhu thong bao lam viec 
cna doan, cham cung,cap h6 so, tai lieu cho doan thanh tra, kiem tra gay kho khan cho 
cong tac thanh tra, kiem tra trgc tiesp tai don vi. 

+ Vies truy thu BHXH, BHTN, BHYT cua mot s6 don vi khong thgc hien dimg 
luan thanh tra, kiem tra nhu: lao dOng nghi viec, thoi gian tham gia BHXH khOng 

ddng ket luan thanh tra, kiem tra (truy thu tir thang 1, 2 nhung don vi tham gia cho nguei 
lao Ong tix thang 9, thang 11...). 

+ S6 tien no BHXH, BHTN, BHYT tai cac don vi sir dung lao Ong co s6 lao 
d6ng nh6, s6 thong no 16n do tinh hinh hoat d6ng, san xuat, kinh doanh nhe le gap nhieu 
kho khan, va viec khong nam ro cac quy dinh ye BHXH, BHTN, BHYT dan den viec 
klfac phuc so tien no BHXH, BHTN, BHYT con cham, hoac khong khac phuc sau ket 
Wan thanh tra, kiem tra. Ben canh d6 la cac don vi sir dung lao dOng dieu chinh giam 
toan b6 so lao &Ong, giai the, pha san hoac ngirng hoat Ong, nen viec thgc hien Ket luan 
thanh tra, kiem tra gap nhieu lcho khan. 

+ Viec thuc hien cuOng che theo Nghi dinh s6 166/2013/ND-CP quy dinh ye 
cirOng che thi hanh Quyet dinh xir phat VPHC thi lai khong quy dinh phai ban,  hanh 
Quyet dinh cu6ng che phat VPHC ma quy dinh trgc,tiep Quyet dinh cu6ng che timg 
bin phap (nhu khau trir mot phan luang hoac mot phans thu nhap; khau trir tien tai 
khoan doi v6i ca nhan, chirc vi pham) theo khoan 2, Dieu 86 Luat xir 13r/ vi pham hanh 
chinh khi thgc hien Nghi dinh nay. Vi vay, co quan BHXH khong trien khai thuc hien 
Noe. 

- Giai phap: 

+ Tang cuang hieu luc, hieu qua tong tac thanh tra kiem tra, thgc kien thanh tra 
chuyen nganh dong BHXH, BHTN, BHYT; kiem tra don vi sir dung lao dOng, co sa 
KCB BHYT, dai b'T thu BHYT, dai dien chi tra che do BHXH va kiem tra not b6 nganh 
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dat ke hoach BHXHVN giao; phi help thanh tra, kie'm tra \Ted cac so, ban, nganh lien 
quan. 

+ Tip tuc phi hgp ved cac so., ban, nganh chirc nang tang dremg ding tac thanh 
tra, kiem tra, cong tac thanh tra chuyen nganh dong BHXH, BHTN, BHYT; chU dOng 
cong bo danh sach cac doanh nghi4) no tren cac phuang tin thong tin dai chi:mg. 

+ Thuc hiL chuy'L ho so cac dan vi khong thgc hiien Quy& dinh thanh tra den 
ca quan cong an, kien nghi dieu tra, khOi to theo quy dinh cita. B9 lust Hinh su. 

+ Tiep tuc phoi hgp vai C8ng an tinh xir ly ho sa dm 09 dan vi nq theo quy dinh 
cila B9 lust Hinh su. 

+ Tang aremg nhan luc, thanh tra chuyen nganh d9t xuat doi voi cac dan vi ng, 
don vi chua tham gia BHXH, don vi tham gia BHXH chua du so lao d9ng, phai xir phat 
vi pham hanh chinh. 

+ Tang cuerng cong tac phi hgp tuyen truyL Nghi quy6t s9 05/2019/NQ-HDTP 
ngdy 15-8-2019 dm H9i dong thim,phan Tea an nhan dan toi cao huOng dan dp dung 
mot 	cila B9 lust Hinh su,,g8m Dieu 214 ye gian lan BHXH, BHTN, Dieu 
215 ye t9i gian lan BHYT va. Dieu 216 ve t9i ton dong BHXH, BHYT, BHTN cho 
NLD. 

d) Giai quyk khiiu nai va td cao ve BHXH 

- Tinh hinh giai quy6t khi6u nai, to cao ve BHXH: Tix nam 2016 - 2019, BHXH 
tinh Tay Ninh da tiep nhan va giai guy& doi ved 52 dan thu (trong do 04 don khieu 
01 don to cao va. 47 don kien nghi, phan anh), tiep cong dan 10 lugt voi so nguoi Ia. 19. 
Tat ca cac don thu da dugc BHXH tinh Tay Ninh tra loi, giai quyet thoa (tang, khong co 
don thu ton dung, khong c6 tinh tang khieu nai, phan anh vugt cap hoac keo dai va 
chuyen 04 dan den ca quan c6 tham quyen. N9i dung nhang kien nghi, phan anh, khieu 
nai dm cong dan chu yeu ve qua trinh thei gian dong BHXH, BHTN, quyen lgi hirang 
BHYT khi kham chila bsnh tai cac ca s& kham china blenh trong tinh va ngoai tinh, giai 
quyet cac the d9 BHXH nhu the d9 thai san, dung sirc phgc hoi sue khoe, huu tri, tir 

nhan don thu chu yeu phan anh ye vi& don vi sir dung lao dOng khong tra 
so BHXH cho nguoi lao dOng de dugc huang trg cap bao hiem that nghi4); cong not 
tiled gian cong tac huemg ch6 d9 BHXH; mugn ho sa de di lam. Da s9 nguo'i lao dOng 
phan anh chua dung sly that. Qua lam vies truc tiep tai tru sa BHXH tinh, nguo'i lao dOng 
da hieu ro va rut lai don thu. 

- Ke't qua, han ch6, vuong mac va nguyen nhan: Tat ca cac don thu da dugc BHXH 
tinh Tay Ninh tra lad, giai quyet,thoa 	khong co dan thu ton dong, khong c6 tinh 
tang khieu nai, phan anh vugt cap hoac keo dai va chuyen 04 dan den co quan c6 tham 
quyen. 

- Giai phap 

+ De n'ang cao,hcm nista chit hieing ding tac 	quyet khieu nai, to cao, kien 
phan anh, BHXH tiep tuc quan tr*, trien khai thgc hiL dong b9, hiL Arc Chi .thi so 
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35-CT/TW, ngay 26/5/2014, Quy dinh s9 11-QD/TW ngay 18/2/2019 dm B9 Chinh tri, 
Luat Tiep cong dan, Luat Khieu nai, Luat To cao, cac van ban chi dap, hu6ng dan cua 
Nganh de nang cao chat lugng hieu qua cong tac tiep ding dan, giai quyet lchieu nai, to 
cao, kien nghi, phan anh; tang cuang cong tac tuyen truyen, pho bien chinh sach phap 
luat; phai ton trong, Fang nghe y kien, nguyen v9ng da dan; xix ly, giai quyet kip thin 
khieu nai, to cao, kien nghi cua dan tix khi mOi phat sinh tai ca sa, khong de vugt cap 
dam bao dan chit, khach quan, dung trinh tit, thu nye, dung pham vi tham quyen; nang 
cao vai tro, trach nhiem cua Ngireyi dung dau co quan trong viec trirc tiep lanh dao, chi 
dao thirc hien cong tac tiep cong dan, xix lyi, giai quyet khieu nai, to cao, kien nghi, phan 
anh cua cong dan, bao dam quyen lgi chinh clang cua ngtred dan. 

+ D9i vai nhitng van de con vu6ng mac ve,chinh sach, 	quan den trach nhiem 
giai quyet 	nhieu co quart, don vi ma chua thong nhat trong viec dp dung phapivat, 
BHXH tinh se tich cgc chit dOng phoi h9p vai cac co quan chirc nang c6 tham quyen tai 
dia phuang, tham muu da xuat phuang an giai quyet de UBND tinh xem xet, chi .dao 
giai quyet dirt diem vg viec, tuyet doi khong dp dat, giai quyet theo y chi chit quan, gay 
tam ly birc mac cho ngtx6i dan; 

+ Truemg hgp co vuong mac phai kip thud bao cao BHXH Viet Nam a xin,2 
kien, chi 46, huOng dan, khong vv  viec dien bien phirc tap, keo dai anh huang den 
an ninh, chinh tri tai dia phuang va uy tin dm nganh. 

III. DE XUAT, KIEN NGHI 

1. Doi voi Quac hOi 

B9 sung them nh6m d6i tugng tham gia BHXH la cac nhom d9i tugng (h9 kinh 
dOanh ca the, fiat thucmg...) khong thu9cdoi twang tham gia BHXH bat bu9c, nhung 
ten thirc to day la nhom c6 thu nhap ca ban va on dinh nen can dugc xem xet, bO sung 
tham gia BHXH bat bu9c, nham tang nhanh dien bao phu BHXH theo tinh than Nghi 
quyet 28-NQ/TW. Ben canh do, du nhirng nguei hoat dicing khong chuyen trach cap xa 
thnOc doi tugng tham gia BHXH bat bu9c, song Khoan 1, Dieu 85 cua Luat BHXH quy 
dinh doi tugng nay chi dugc tham gia clung BHXH doi vai quy huu tri va tir tuat, chit 
khong dugc huang the d9 Om dau, thai san, tai nan lao dOng va benh nghe nghiep nen 

thiet thoi trong viec huomg thy. chinh sach. VI vay, de nghi Quoc h9i xem xet cho doi 
tucyng nay dugc tham gia dong BHXH nhu doi tugng BHXH bat bu'9c,Ichac. Dong thai, 
xem xet bo sung quyen lgi cho ngued tham gia BHXH fly nguyen nham mo• rung - dien 
bao phit theo nguyen tac c6 dOng, c6 huong. 

2. Doi voi Chinh phi!: 

Chinh phil ban hanh kip thai cac van ban huang an thirc hien Luat BHXH va 
cac luat chuyen nganh c6 lien quan nhu: Chinh sad air 1)'T tien ng BHXH, BHYT ton 
Ong keo dai cua cac DN da ngixng boat dOng, giai the, pha san hoac c6 chit SDLD bo 
tron theo quy dinh tai Khoan 7, Dieu 10 Luat BHXH 2014. Dong then, nghien ciru: sira 
d9i, b9 sung Khoan 1, Dieu 14 Nghi dinh 134/2015/ND-CP ngay 29/12/2015 cua Chinh 
phu theo hu6ng nang muc ho trg cua Nha nu& dOng cho nguei tham gia BHXH tg 
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CHU TICH 
PHO 

nguyen tix nguon ngan sach dia phtrong cao hart mUc ho trg hi'en nay, de khuyen khich 
va tap dieu kien cho ngtrad dan tham gia BHXH, gop phan thvc hien cac mtic ti'eu da de 
ra. 

3. 196i voi BO Lao &Ong Thirang binh va Xd 	Nghien dru trinh Chinh phU 
phuong an xir 15f nq tai cao doanh nghiep pha san, mat tich, chit bó tr6n. 

Tren day la Bao cao T6ng lcet thi hanh Luat Bao him xa hoi giai doan 2016-2019 
oda tren dia ban tinh Tay Ninh./. 

No'i nite:m.)V 
- BO LDTBXH; 
- CT, the PCT UBND tinh; 
- So.  Lao dOng — Thuang binh Ara Xa hOi; 
- CVP, PCVP Nhung; 
- Luu: VT. VP Doan DBQH, HDND 
va UBND tinh. Tan 
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