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Két qua thwe hién Chi thi s6 10/CT-TTg
ngay 22/4/2019 cia Thi twéng Chinh phu

Thuc hién Chi thi s6 10/CT-TTg ngay 22/4/2019 ctia Thu _tuéng Chinh phu vé
tang cuong xu ly, ngén chén c6 hiéu qua tinh trang nhiing nhiéu, gay phién ha cho
ngudi dan, doanh nghiép trong giai quyét cong viéc.

UBND tinh T4y Ninh bdo céo két qua thuc hién nhu sau:
I. Viéc t6 chirc trién Chi thi s6 10/CT-TTg ciia Thi twéng Chinh phi

- Ngay 11/9/2019, UBND tinh Tay Ninh d& ban hanh K& hoach sé 1989/KH-
UBND vé viéc trién khai Chi thi s6 10/CT-TTg ngay 22/4/2019 ctia Thi tuéng Chinh
pht; chi dao cac co quan, don vi trén dia ban tinh quan triét, thuc hién nghiém tic va
hidu qua Chi thi s6 10/CT-TTg cta Thu tuéng Chinh phil; ting cudng trach nhiém
nguoi ding dau trong 1anh dao, chi dao cong tic phong, chéng tham nhiing; thuc hién
cai cach hanh chinh, tdng cudng cong khai, minh bach trong hoat dong cua co quan,
d6i méi cong ngh¢ quan ly; tdng cudng tuyén truyén, phd bién, gido duc phép luat vé
phong, chdng tham nhiing, phat huy vai tro, trach nhiém ctia toan xa hoi trong cong tac
phong, chdng tham nhiing; ting cudng cong tac thanh tra, kiém tra cong vu; xay dung
co ché giam sét, phat hién vi pham.

- V& viéc trién khai dudng diy néng tiép nhan phén 4nh ngudi dén, doanh nghiép;
ngay 02/7/2018, UBND tinh Téy Ninh d& ban hanh Quyét dinh sb 25/2018/Qb-UBND
vé viéc ban hanh Quy ché phédi hop tiép nhan, xt Iy phan anh, kién nghi ctia c4 nhan,
t6 chirc vé quy dinh hanh chinh trén dia ban tinh Tay Ninh. Theo do, UBND tinh da
trién khai tiép nhan phan anh, kién nghi v& hanh vi sach nhidu, gay phién ha, thiéu trach
nhi€m, ty y dat thu tuc,... cla can bd, cdng chic, vién chirc trén dia ban tinh theo hé
thdng dudng ddy noéng: (0276) 3813.363 va hop thu dién t:
kiemsoattthc@tayninh.gov.vin. Bén canh d6, UBND tinh con duy tri trang hoi dap truc
tuyén dé tiép nhan phan hdi, y kién cta nguoi dan, doanh nghiép tich hop trén cng
thong tin dién tir ctia tinh tai dia chi: https://hoidap.tayninh.gov.vn.

II. Két qua dat dwore
1. Két qua trién khai va tiép nhan phan anh qua dwong day néng tai cac co
quan, don vi

- Ngay 11/9/2019, UBND tinh d& c6 Béo céo s 319/BC-UBND vé viéc ra soat t0
chirc ra soat viée td chirc duong day nong va hop thu dién tir dé tiép nhan, xir ly thong
tin phan 4nh, khiéu nai, t6 cao vé& hanh vi nhiing nhidu, gay phién ha d6i véi ngudi dan,




doanh nghiép. Két qua da ¢ 19 S&, ban, nganh va 09 huyén, thanh phd trién khai thuc
hién (Kem phu luc).

- V& két qua tiép nhan, trong nam 2019 trén toan tinh khong tiép nhén phan 4nh
qua duong ddy néng va hop thu dién tir vé tinh trang nhiing nhiéu, tiéu cuc ctia can bo,
cong chuec.

2. Két qua tiép nhan phan anh qua phwong tién khac

Trong nim 2019, Trang hoi dép truc tuyén cia tinh Téy Ninh da tiép nhén va giai
dap 739 céu hoi tir nguoi dan va doanh nghiép; kip thoi tiép nhan nhiing phan anh va
tién hanh x4c minh, két qua khong phat hién vé tinh trang nhiing nhiéu, tiéu cuc xay ra
trén dia ban tinh.

3. Két qua thue hién cac ndi dung lién quan dén cong tac PCTN, cai cach
hanh chinh, &¢ng dung khoa hoc cong nghé trong quan ly dé ngin ngira tham
nhiing, hanh vi nhiing nhiéu

UBND tinh d4 thé hién béo céo sé 462/BC-UBND ngay 11/12/2019 Két qua cong
tac thanh tra, giai quyét KNTC va PCTN nam 2019 va phuong huéng nhiém vy ndm
2020 theo quy dinh ctia Thong tu s6 03/2013/TT-TTCP ngay 10/6/2013 cia Thanh tra
Chinh pht. (kém theo béo céo)

III. Panh gia
1. Thuan loi

Viéc tlép nhan, xtt Iy nhiing phéan anh cta doanh nghiép, ngudi dan vé tinh trang
nhiing nhiéu ctia can b, cdng chirc da duogc cac cip, cac nganh quan tim thuc hién, la
mot trong nhing uu tién hang diu trong muc tiéu phat trién kinh té - x& hoi cta tinh,
tao moi trudng kinh doanh thuén loi, minh bach dé kéu goi va thu hit doanh nghiép
déu tu tai tinh. Do d6 UBND tinh Téy Ninh d& chu dong xdy dung Quyet dinh s0
25/2018/QD-UBND ngay 02/7/2018 vé viéc ban hanh Quy ché phédi hop tiép nhan, xtr
ly phéan anh, klen nghi cua c4 nhan, t6 chiic vé quy dinh hanh chinh trén dia ban tinh
Tay Ninh, trién khai hé théng duong ddy néng: (0276) 3813.363 va hop thu dién tu:
kiemsoattthc@tayninh.gov.va cung cac phuong thirc tiép cén thong tin phan anh khéc
tir rit sém. Chinh vi vay khi Chi thi s6 10/CT- -TTg ngay 22/4/2019 cia Thu tudng
Chinh phu dugc ban hanh thi tinh Tay Ninh c6 thé chii dong tiép tuc cing c¢b va duy tri
hé théng tiép nhén thong tin phan anh higu qua.

2. Khé khan, vuong mac
- V& co ché van hanh:

+ Trong truong hop UBND tinh Tay Ninh dé trién khai hé théng duong day néng
va hop thu dién tir dé tiép nhén théng tin phan anh hanh vi ti€u cuc tir nguoi dan, doanh
nghiép trude khi Chi thi s6 10/CT-TTg ngay 22/4/2019 ctia Thu tuéng Chinh phti ban
hanh thi ¢6 can phai trién khai lai hodc duoc phép duy tri hoat dong van chua duoc
huéng dan.




+ Chua dugc huéng dan xac dinh pham vi trién khai hé thong & cép nao (chi trién
khai mot dudng diy chung cho toan tinh hay tai trng co quan, don vi).

- V& quy dinh phép luat:

+ Theo quy dinh cua Luét Khiéu nai nam 2011 va Luat T cdo nam 2018, viéc
thuc hién quyén khiéu nai, t& céo cua té chue, cd nhan dugc thuc hién bang don hodc
truc tiép trinh bay tai co quan c6 tham quyén giai quyét. Do do6 hé théng dudng day
nong va hop thu dién tir chi co thé tiép nhan phén anh vé hanh vi nhiing nh1eu gay
ph1en ha chir khong thé tiép nhan, thu ly giai quyét theo quy trinh giai quyét khiéu nai,
giai quyét t6 céo theo quy dinh hién hanh.

+ Viéc tiép nhan thong tin qua dién thoai, hdp thu dién ti chi mang tinh chit théng
tin, chua du co s& dé xir Iy hanh vi nhiing nhiéu, gy phién ha do thiéu chiing cu chimg
minh hanh vi tiéu cuc ctia can bg, cdng chtic, vién chuec; tir d6 chua thé triét dé ngin
chén tinh trang “tham nhiing vat”.

IV. Kién nghi
1. Thanh tra Chinh phu:

- C6 huéng dan cu thé, vé céc co quan cé trach nhiém thiét 1ap duong day néng va
hop t},uI dién ti; pham vi tiép nhén thong tin phan 4nh dé dia phuong c6 co sé xdy dung
hé thong diing véi tinh than Chi thi s6 10/CT-TTg ngay 22/4/2019 cia Thu tuéng Chinh
phu;

- Huéng dan phuong huéng xir ly vé viée thu 1y thong tin khiéu nai, t6 cdo qua
dién thoai, thu dién t&r theo quy dinh cua Luat Khiéu nai, Luat T céo theo quy dinh
phép luat hién hanh;

2. Thu tuéng Chinh pht ¢6 co ché 1dng ghép két qua thuc hién Chi thi s6 10/CT-
TTg ngay 22/4/2019 cua Thu tuéng Chinh phu vao bao cao dinh ky cong tac PCTN
theo Théng tu s6 03/2013/TT-TTCP ngay 10/6/2013 cta Thanh tra Chinh phu dé giam
bét s6 lugng bao cdo cho cac don vi, phuc vu cho cong tac tong hop, danh gia.

Tran trong./.

Noi nhgnilj— . CHU TICH
- Thanh tra Chinh phu; 'PHO CHU TICH _
- CT, c4c PCT UBND tinh; /V’
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- Thanh tra tinh; S N\ Y

- Luu: VT.VP UBND tinh. i ’
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UY BAN P{HAN DAN
TINH TAY NINH

1. Cac S&, nganh tinh

] PHU LUC ]

Trién khai dwong diy néng, hop thw dién tir tiép nhan phan 4nh, kién nghi ciia
ngwoi din, doanh nghiép trén dia ban tinh Tay Ninh

(Kém theo Bdo cdo s6 ik /BC-UBND ngay 24 thing 12 ndm 2019 cia UBND tinh)

STT

Co quan

Vin ban
thong bao

Ngay van
ban

Thong tin dwong dan noéng, hop
thw dién ti

S¢ Tu
phap

1653/TB-
STP

15/8/2019

1654/TB-
STP

15/8/2019

(T6 chic dau gia, cong ching va
cdng chirc, vién chic trong co quan)
Puwong day nong:

0276.3825295 — 0901.190.779
(Nguyén Hoang Nam — Phé GD)
0276.3812339 — 0918.623.408
(Nguyén Thanh Liiy — Chanh Thanh
tra)

0276.3822140 — 0978.000.959
(Pang Thi Bich Hién — Chanh VP)

Hop thw dién ti:
sotp@tayninh.gov.vn

S¢ Xay
dung

1551/TB-
SXD

25/6/2019

DPwong day nong:

0276.3821001 — 0913.955.151
(Truong Vin Ngbén — Giam ddc)
0276.9818456 — 0945.701.175

(V6 Thity Hing — Chénh Thanh tra)
0276.3814077 — 0988.252.544

(Du Tuin Phong — Chanh Vin

phong)

Hop thw dién tir:
soxaydung@tayninh.gov.vn

S6 GTVT

56/TB-
SGTVT

20/6/2019

Puwong day néng:
0913.884.028 )
(Nguyen Tan Tai — Gidm doc)




0908.969.693

(Nguyén Thai Binh — Chanh Vin
phong)

0919.808.357

(Ping Diém Phtc — Chénh Thanh
tra)

Hop thw dién ti:
sogtvt@tayninh.gov.vn

S KHCN

25/TB-
KHCN

17/6/2019

Pwong day nong:

0276.3813609 — 0916.485.486
(Duong Qubc Khanh — Giam dbc)
0276.3825851 — 0918.217.428
(Trvong Minh Vii — Chénh Thanh
tra) '
0276.3820194 — 0949.660.026

(Trén Hoai An — Chanh Vin phong)

Hop thw dién ti:
sokhcn@tayninh.gov.vn

S6 KHDT

28/TB-
SKHDT

05/3/2019

Pwong day nong:

0276.3812797 — 0913.955.427

(Bui Céng Son — Giam ddc)
0276.3824184 — 0919.069.074
(Nguyén Kién Cuong — Chanh Thanh
tra)

0276.3828036 — 0909.395.453
(Pang Pinh Toan — Chanh Vin
phong)

Hop thw dién ta:
sokhdt@tayninh.gov.vn

S6 GDDPT

364/TB-
SGDDT

26/02/2019

Dwdng day nong:

0276.3827741 — 0919.025.717

(Mai Thj L8 - Gidm déc)
0276.3827739 — 0913.647.647

(Phan Minh Tung — Chanh Thanh tra)
0276.3822742 — 0909.712.571
(Truong Coéng Thuc — Chanh Vian
phong)




Hop thu dién tu:
thuctc.sotayninh@moet.edu.vn

Puong day nong:

0276.3622822 — 0913.160.684
(Trin Minh Nay — Phé Giam doc)
0276.382535 —0918.224.880

S& Noi vu 9;}3 ~ 1 09/01/2019 | (Cao Vin Phuong — Chéanh Thanh
tra)
Hop thw dién ti:
sonv(@tayninh.gov.vn
Puwong day néng:
0276.3813318 — 0918.383.936
(Tran Vian Ding — Phé Gidm dbc)
0276.3631168 —0913.822.727
29/TB- (Hoang Xuén Lién — Chanh Thanh
So TTTT STTTT 23/8/2018 | tra)
0276.3824666 — 0907.669.239
(Truong Vén Hai — Chanh Van
phong)
Hop thw dién ti:
sotttt@tayninh.gov.vn
Puwong day nong:
0276.3822167 — 0888.819.333
(Truong Vian Hung — Chénh Van
phong)
0276.3822023 — 0909.395.375
Vin phong %L(?Dc)guang Dinh — Phé Trudng ban
D%‘é% 829/TB- 0276.3822233 — 0915.401.556
g 12/02/2018 | (Pham Vii Anh Thi — Truéng phong
L R Hanh chinh — T3 chitc)
UBND
tinh

Hop thu dién ti:
vpubnd@tayninh.gov.vn

Phong KSTTHC cta Van phong
Doan DBQH, HDND va UBND tinh
So dién thoai:




0276.3813363

Hop thu dién ti:
kiemsoattthc@tayninh.gov.vn

10

Sé
NNPTNT

07/TB-
SNN

08/01/2018

Pwong day nong:

0276.3827263 — 0918.430.310

(V6 e Trong — Gidm ddc)
0276.3827724 — 0909.505.650
(Nguyén Thé Trién — Truéng phong
T4 chirc can bd

0276.3822687 — 0913.103.708

(Trén Vian Thanh — Chanh Thanh tra)

Hgp thw dién ti:
sonnptnt@tayninh.gov.vn

11

So Tai
chinh

176/TB-
STC

12/9/2019

(Piéu chinh trong nim 2019)
Pwong day nong:

0276.3813179 -0907.909.097
(Nguyén Vin Puéc — Giam déc)
0276.3825179 — 0978.405.562
(Nguyén Ngoc Nhi — Chanh Thanh
tra)

0276.3812.660 — 0986.297.955

(Lam Van Puc — Chanh Van phong)

Hop thw dién ti:
sotc@tayninh.gov.vn

12

S Cong
thuong

Duwong day nong:

0276.3824278 — 0909.563.567

(Lé Thanh Céng — Giam dbc)
0276.3813169 — 0909.879.747
(Vin Thé Thién — Chénh Thanh tra)

Hop thw dién ta:
soct@tayninh.gov.vn

13

S& Ngoai
vu

04/TB-
SNgV

07/11/2017

Dwong day nong:

0276.3810807 — 0913.956.069
(Trang Vin Ly — Gidm ddc)
0276.3824343 — 0947.234.968

(Lé Van Diing — Chanh Van phong)




0276.3824343 —0913.137.630
(Tran Pac Thang - Chanh Thanh tra)

Hop thw dién ti:
songoaivu@tayninh.gov.vn

14

Thanh tra
tinh

41/TB-TTr

10/11/2019

(DPiéu chinh trong nim 2019)
Pwong day nong:

0918.050.444

(Trdn Van Minh Tri — Chénh Thanh
tra)

0916.843.977

(Lé Phan My An — Chénh Vin
phong)

0962.041.112

(Nguyén T Ptc Hoc — Phé Trudng
phong NV2, truéng ban Thanh tra
nhan dén)

Hop thw dién ti:
thanhtratinh@tayninh.gov.vn

15

BQL KKT
tinh

319/TB-
BQLKKT

05/9/2018

Puwong day nong:
0276.3922664 — 0909.243.224
(Nguyén Hong Son — Trudng ban)

10276.3922663 — 0915.407.354

(Lé Thanh Kiét — Chanh Vén phong)
0276.3813584 —0918.721.248
(Hd Hai Hién — Pho Chanh Vin
phong, T6 truéng T6 cong vu)

Hop thw dién ti:
bq!kkt@tayninh. gov.vn

16

Sé& TNMT

Céng bé trén trang thoéng

tin dién t&

Tiép nhan qua bd phén mot ctra

Tiép nhén qua Phong KSTTHC clia
Vian phong Poan DPBQH, HPND va
UBND tinh

S6 dién thoai:

0276.3813363

Hop thw dién ti:
kiemsoattthc@tayninh.gov.vn
sotnmt@tayninh.gov.vn




17

LDTBXH

2797/TB-
SLPTBXH

05/11/2019

DPuwong day nong:

02763.822.269 - 0913.955.725

(V6 Thanh Thuy - Giam déc)
02763.622.712 - 0917.032.424
(Pham Minh Tri - Chanh Van phong)
02763.820.045 - 0919.506.677

(Trén Qubc Béo - Phé Chanh Thanh
tra) ,

Hop thw dién ti:
soldtbxh@tayninh.gov.vn

18

Sé
VHTTDL

Cbng bb trén trang thong

tin dién t&

Tiép nhén qua bd phén mét clra

Tiép nhén qua Phong KSTTHC cla
Vian phong Poan PBQH, HPDND va
UBND tinh

S6 dién thoai:

0276.3813363

Hgp thw dién ti:
kiemsoattthc@tayninh.gov.vn
sovhttdl@tayninh.gov.vn

19

S& Y té

Cong bb trén trang thong

tin dién to

Tiép nhén qua bd phan mot cira

Tiép nhén qua Phong KSTTHC cua
Vién phong Poan BPBQH, HDND va
UBND tinh

S6 dién thoai:

0276.3813363

Hop thw dién ti:
kiemsoattthc@tayninh.gov.vn
soyte@tayninh.gov.vn

2. Céc huyén, thanh phd

STT

Co quan

Van ban
thong bao

Ngay van

ban

Thong tin dwong dan nong, hop thw
dién ti

Bén Cau

103/TB-
UBND

18/7/2019

Dwong day néng:

0276.3876004 — 0915.058.007
(Truong Thi Phuong Thao — Chu tich
UBND huyén)

0276.3761558 — 0834.932.101

(Hd V& Théi Binh — Chanh VP)
0276.3761345 — 0919.392.662




(Nguyén Vin Phuéc — Trudng phong
Noi vu)

Hop thw dién ti:
ubnd-bencau@tayninh.gov.vn

Go Dau

69/TB-

UBND 10/6/2019

Pwong day nong:

0276.3853128 — 0919.585.868

(Ha Van Cung — Chu tich UBND
huyén)

0276.3853130 — 0985.261.027
(Huynh Van Tuong — Chénh Vin
phong)

0276.3853177 — 0986.459.791

(D3 Pinh Thong — Trudng phong Noi
vu)

Hop thw dién ti:
ubnd-godau@tayninh.gov.vn

Téan Bién

Céng b6 trén trang thong
tin dién tr

Tiép nhan qua bd phén mét cira

Tiép nhan qua Phong KSTTHC cua
Vian phong Doan PBQH, HDND va
UBND tinh

S6 dién thoai:

0276.3813363

Hop thw dién ti:
kiemsoattthc@tayninh.gov.vn
ubnd-tanbien@tayninh.gov.vn

Tég IChéu

Cong bb trén trang thong
tin dién tr

DPuong day nong:

0276.3875163 —0973.523.226

(Ta Chéau Lam — Chu tich UBND
huyén)

0276.3875137 —0977.283.522
(Nguyén Dinh Du — Phé Chanh Vin
phong)

0276.3875114 — 0984.268.669
(Nguyén Xuan Chién — Trudng phong
Noi vu)

Hop thw dién ti:
ubnd-tanchau@tayninh.gov.vn




Chau
Thanh

Céng b trén trang théng
tin dién t&

Tiép nhén qua bd phan mot cira

Tiép nhan qua Phong KSTTHC cua
Van phong Poan PBQH, HDND va
UBND tinh

S6 dién thoai:

0276.3813363

Hop thw dién ti:
kiemsoattthc@tayninh.gov.vn
ubnd-chauthanh@tayninh.gov.vn

Hoa Thanh

Céng bb trén trang thong
tin dién tur

Tiép nhén qua bd phan mét cira

Tiép nhan qua Phong KSTTHC cua
Van phong Poan PBQH, HDND va
UBND tinh

S6 dién thoai:

0276.3813363

Hop thw dién ti:
kiemsoattthc@tayninh.gov.vn
ubnd-hoathanh@tayninh.gov.vn

Thanh phd

Céng bd trén trang théng
tin dién t&r

Tiép nhén qua bd phin mot cira

Tiép nhén qua Phong KSTTHC cua
Vién phong Doan DBQH, HDND va
UBND tinh

S6 dién thoai:

0276.3813363

Hop thw dién ti:
kiemsoattthc@tayninh.gov.vn
thanhpho@tayninh.gov.vn

DMC

Cong b trén trang théng
tin dién tur

Tiép nhan qua bd phén mdot cira

Tiép nhan qua Phong KSTTHC cua
Vién phong Poan PBQH, HPDND va
UBND tinh

S6 dién thoai:

0276.3813363

Hop thw dién ti:
kiemsoattthc@tayninh.gov.vn
ubnd-dmc@tayninh.gov.vn

Trang
Bang

1138/TB-

UBND 14/10/2019

Dwong day nong:

0276.3880266 — 0918.745.768

(Trdn Anh Minh — Chu tich UBND
huyén)




0276.3880266 — 0948.730.208
(Bui Tién Thanh — Chanh Vin phong)
0276.3881984 — 0918.234.585

(Ngbé Minh Xuyén — Trudng phong
Noi vu)

Hop thw dién ti:
ubnd-trangbang@tayninh.gov.vn
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