
UY BAN NHAN DAN 	LONG 1145A XA HOI CHU NGHIA VItT NAM 
TINH TAY NINH 	 Doc lap — Tv do — H4nh phtic  

S6: hig4 /BC-UBND 	 Tay Ninh, ngay 26 thang 12 nam 2019 

BAO CAO 
Ket qua thvc MO Chi thi so 10/CT-TTg 

ngay 22/4/2019 dm Thu ttro'ng Chinh phit 

Thirc hien Chi thi se; 10/CT-TTg ngay 22/4/2019 cila Thir Wong Chinh phu ve 
tang ctreyng xir 13'T, ngan chan co hieu qua tinh trang nhang nhigu, gay phien ha cho 
nguoi dan, doanh nghiep trong giai quyet cong viec. 

UBND tinh Tay Ninh bao cao ket qua thvc.hien nhu sau: 

I. Vic t .6 chIrc trien Chi thi so 10/CT-TTg cua Thu ttrerng Chinh phu 

- Ngay 11/9/2019, UBND tinh Tay Ninh da ban hanh Ke hoach so 1989/KH-
UBND ve viec trien khai Chi thi se') 10/CT-TTg ngdy 22/4/2019 cna Thu tuang Chinh 
phil; chi dao cac co quan, dan vi tren dia ban tinh quart triet, thirc hien nghiem tnc va 
hieu qua Chi ‘thi so 10/CT-TTg cna Thu ttromg Chinh 	tang cithng trach nhiem 
nguoi dung dau trong lanh dao, chi dao cong tac phOng, chOng tham nhang; thirc hien 
cai each hanh chinh, tang ctreyng cong khai, minh bach trong hot cong cna ca quan, 
doi mod cong nghe quan 13'f; tang ctreyng tuyen truyen, pha bien, gido ditc phap luat ve 
phOng, chong tham nhfing, phat huy vai tro, trach nhiem cua toan xal hOi trong cong tac 
phong, chong tham nhang; tang ctreyng cong tac thanh tra, kiem tra cong vv; xay dung 
co che giam sat, pita hien vi pham. 

- Ve viec trien khai dueyng day nong tiep nhan phan anh ngt.roi dan, doanh nghiep; 
ngay 02/7/2018, UBND tinh Tay Ninfirda ban hanh Quyet thrth 25/2018/QD-UBND 
ye viec ban hanh Quy the phoi hop tiep nhan, 	phan anh, lien nghi cda ca nhan, 
to eh& ye quy Binh hanh chinh tren dia ban tinh Tay Ninh. Theo do, UBND 	a" ,tinh d 
trien khai tiep nhan phan anh, lien nghi ye hanh vi sach nhigu, gay phien 	thieu trach 
nhiem, tax y dat thit 	cila can bO, cong chirc, vien chic tren dia ban tinh theo he 
thong throng day nong: (0276) 3813.363 va hOp thu dien 
kiemsoattthc@tayninh.gov.vn. Ben canh do, UBND tinh con duy tri trang hOi dap trkrc 
tuyen de tiep nhan phan hoi, y lien cna ngtrai dan, doanh nghiep tich hgp teen cong 
thOng tin dien tir cua tinh tai dia chi: https://hoidap.tayninh.gov.vn. 

II. Ket qua dat dtro.c 

1. Ket qua trien khai va tiep nh4n phan anh qua duiYng day 'tong tai cac 
quan, dun vi 

- Ngay 11/9/2019, UBND tinh d'a có Bao cao so 319/BC-UBND ve viec ra sok to 
chirc ra soat viec to chnc,duerng,day nong va hOp dm then tir tiep nhan, 	VT thong 
tin phan anh, khieu nai, to cao ye hanh vi nhiing nhieu, gay phien ha dOi voi ngueyi dan, 



doanh nghiep. Ket qua da cc') 19 S6, ban, nganh va 09 huyen, thanh pho trien khai thvc 
hien (Kern phy lye). 

- Ve ket qua tiep nhan, trong nam 2019 tren town tinh khong tiep nhan phan anh 
qua &rang day nong va Nip thu dien tir ve tinh tang nhung nhigu, tieu cvc cila can bO, 
cong chirc. 

2. Ket qui tiep nh4n phin anh qua phtrung tien khic 

Trong nam 2019, Trang h6i dap trvc tuyen cUa tinh Tay Ninh da tiep Wan va giai 
dap 739 cau h6i tir ngueri dan va doanh nghiep; kip thOi tiep nhan nhung phan anh va 
tien hanh xac minh, ket qua khong phat hien ye tinh tang nhung nhieu, tieu circ xay ra 
ten dia ban tinh. 

3. Ket qui thtrc hien cac not dung lien quan den cong tic PCTN, cii cich 
hanh chinh, ting dung khoa hoc cong nghe trong quin 1ST de ngan ngira tham 
nhfing, hanh vi nhfing nhieu 

UBND tinh da the hien bao cap s6 462/BC-UBND ngay 11/12/2019 Ket qua cong 
tac thanh tra, giai quyet KNTC va PCTN nam 2019 va phuang huang nhiem vv nam 
2020 theo quy dinh dm Thong to so 03/2013/TT-TTCP ngay 10/6/2013 dm Thanh tra 
Chinh pH.. (kern theo bao cao) 

III. Dinh gia 

1. Thu4n loi 

Viec tiep nhan, xir ly nhung phan anh cua doanh nghiep, ngtroi dan ve tinh tang 
nhimg nhieu dm can 1)0, cong chdc da dugc cac cap, cac nganh quan tam thirc hien, la 
mot trong nhimg uu tien hang dau trong mvc tieu phi t trien kinh to - xa hOi cua tinh, 
tao m6i trueng kinh doanh thuan igi, minh bach de keu g9i va thu hitt doanh nghiep 
dau to tai tinh. Do do UBND tinh Tay Ninh da chu dOng xay dung Quyet dinh so 
25/2018/QD-UBND ngay 02/7/2018 ve viec ban hanh Quy cite phOi hgp tiep nhan, xir 
15T phan anh, kien nghi cUa ca nhan, to chirc ve quy dinh hanh chinh ten dia ban tinh 
Tay Ninh, trien khai he thOng duOng day nong: (0276) 3813.363 va Nip thu dien 
kiemsoattthc@tayninh.gov.vn  ding cac phuang thirc tiep can thong tin phan anh khac 
tit rat serm. Chinh vi vay khi Chi thi so 10/CT-TTg ngay 22/4/2019 dm Thu ttthng 
Chinh phi" dugc ban hanh thi tinh Tay Ninh co the chil dOng tiep tic ding c8 va duy tri 
he thong tiep nhan thong tin phan anh hieu qua. 

2. Kilo khan, vuomg mac 

- Ve ca the van hanh: 

+ Trong truong hgp UBND tinh Tay Ninh da trien khai he thOng dtri'mg day nong 
va hOp thu dien tir de tiep nhan thong tin phan anh hanh vi tieu cvc tix ngueri dan, doanh 
nghiep truck khi Chi thi,s6 10/CT-TTg ngay 22/4/2019 &la 	tuerng Chinh phili ban 
hanh thi có can phai trien khai lai hoac dugc phep duy tri hog dOng van chua dugc 
htrong dn. 
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+ Chua dugc laming clan xac dinh pham vi trien khai he th6ng a cap nao (chi trien 
khai mot dung day chung cho toan tinh hay tai tirng co quan, don vi). 

- Ve quy dinh phap luat: 

+ Theo quy dinh cua Luat Khieu nai nam 2011 va Luat T6 cao nam 2018, viec 
thcrc hien quyen lchieu nai, to cao dm to chirc, ca nhan dugc thgc hien bang don hoac 
trirc tiep trinh bay tad ca quan có than quyen 061 quyet. Do do he thong duang day 
nong va hOp thu dien tir chi CO the tiep nhan phan anti ve hanh vi nhfing nhieu, gay 
phien ha chic khong the tiep nhan, thu giai quyet theo quy trinh 	quyet khieu nai, 
giai quyet to cao theo quy dinh hien hanh. 

+ Viec tier) nhan thong tin qua dien thoai, hOp thu dien tir chi mang tinh chat thong 
tin, chua du co sa de xir 1Y hanh vi nhfing nhigu, gay phien ha do thieu chimg cir cluirng 
minh hanh vi tieu ctic cila can Ix), cong chtirc, vien chtirc; tir do chua the triet de ngan 
chart tinh tang "than nhimg vat". 

IV. Kin nghi 

1. Thanh tra Chinh 

- Co huang clan cu the ve cac co quan CO trach nhiem thiet lap &rang day ming va 
h(ip thu dien tir; pham vi tiep nhan thong tin phan anh de dia phuong CO co se( xay dung 
he thong dimg vai tinh than Chi thi so 10/CT-TTg ngay 22/4/2019 cua. Thu Wang Chinh 
phil; 

- Huang clan phuong huang xu lY ve viec thu 1y thong tin lchieu nai, to cao qua 
dien thogi, thu dien theo quy dinh 	Luat Khieu nai, Luat TO cao theo quy dinh 
phap luat hien hanh, 

2. Thil Wang Chinh phu co ca the long ghep ket qua thtrc hien Chi thi s6 10/CT-
TTg ngay 22/4/2019 cua Thu -Luang Chinh phu vac) bac, cao dinh ky cong tac PCTN 
theo Thong to so 03/2013/TT-TTCP ngdy 10/6/2013 cfl.a. Thanh tra Chinh phu de giam 
bat so lugng bac) cao cho cac don vi, phvc v1;1 cho cong tac tong hgp, danh gia. 

Tran trgng./. 

No'i 
- Thanh tra Chinh phi]; 
- CT, cac PCT UBND tinh; 
- CVP, cac PCVP; 
- Thanh tra tinh; 
- Lu'u: VT.VP UBND tinh. 
Hieu 35 BC UBND 
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UY BAN NHAN DAN 
TiNH TAY NINH 

PHU LUC 
Trien khai dtromg day n6ng, hOp thtr dien tir tiep nh4n phan anh, kiecn nghi ciia 

ngtroi dan, doanh nghiep tren dia ban tinh Tay Ninh 
(Kern theo Bac) coo so w S7t j /BC-UBND ngayZ6 tiling 12 nom 2019 cfla UBND tinh) 

1. Cac Sir, n anh tinh 

STT Cif quan 
Van ban 

thong boo 
Ngay van 

ban 
Thong tin throng dan ming, hOp 
thtr dien tir 

1phap 
See Tu 

1653/TB- 
STP 

15/8/2019 

(To chirc dal.' gia, cong chi:mg va 
cong chirc, vien chirc trong co quan) 
Dtro.ng day ring: 
0276.3825295 — 0901.190.779 
(Nguygn Hoang Nam — PhO GB) 
0276.3812339 — 0918.623.408 
(Nguygn Thanh Lily — Chanh Thanh 
tra) 
0276.3822140 — 0978.000.959 
(Dang Thi Bich Hien — Chanh VP) 

HOp thtr dien tir: 
sotp@tayninh.gov.vn  
DtriYng day "tong: 
0276.3821001 — 0913.955.151 
(Truong Van Ngon — Giam d6c) 
0276.9818456 — 0945.701.175 
(Vo Thuy Hang — Chanh Thanh tra) 
0276.3814077 — 0988.252.544 
(Du Tuan Phong — Chanh Van 
phOng) 

Hop thtr then tir: 
soxaydung@tayninh.gov.vn  
Dtroing day n6ng: 
0913.884.028 
(Nguy'L Tan Tai — Giarn doe) 

1654/TB- 
STP 15/8/2019 

2 SO Xay 
dcmg 

1551/TB- 
SXD 

25/6/2019 

3 SO' GTVT 
56/TB- 
SGTVT 

20/6/2019 



0908.969.693 
(Nguygn Thai Binh — Chanh Van 
phong) 
0919.808.357 
(D4ng Digm Phiac — Chanh Thanh 
tra) 

HOp thtr din tir: 
sogtvt@tayninh.gov.vn  
Throng day hong: 
0276.3813609 — 0916.485.486 
(Ducmg Quo' c Khanh — Giam 6c) 
0276.3825851 — 0918.217.428 
(Trucmg Minh Vu— Chanh Thanh 
tra) 
0276.3820194 — 0949.660.026 
(Tran Hodi An — Chanh Van phong) 

HOp thtr di0 tin 
sokhcn@tayninh.gov.vn  
Dtromg day ming: 
0276.3812797 — 0913.955.427 
(Bin Cong Son — Giam do'c) 
0276.3824184 — 0919.069.074 
(Nguy6n Kien Cueyng — Chanh Thanh 
tra) 
0276.3828036 — 0909.395.453 
(D4ng Dinh Toan — Chanh Van 
phong) 

HOp thtr diO tin 
sokhdt@tayninh.gov.vn  
Dtromg day hong: 
0276.3827741 — 0919.025.717 
(Mai Thi Lie - Giam d6c) 
0276.3827739 — 0913.647.647 
(Phan Minh Tung — Chanh Thanh tra) 
0276.3822742 — 0909.712.571 
(Truong COng Thirc — Chanh Van 
phong) 

4 Sie KHCNKHCN 
25/TB- 

17/6/2019 

5 So KHDT 
28/TB- 
SKHDT 

05/3/2019 

6 See GDDT 
364/TB- 
SGDDT 

26/02/2019  



HO thin din tin 
thuctc.sotayninh@moet.edu.vn  
Dtremg day n6ng: 
0276.3622822 — 0913.160.684 
(TrAn Minh Nay — Pho Giam dac) 
0276.382535 — 0918.224.880 
(Cao Van Phucmg — Chanh Thanh 
tra) 

Hop thu din tir: 
sonv@tayninh.gov.vn  
Dtrirng day n6ng: 
0276.3813318 — 0918.383.936 
(TrAn Van Dung — Pho Giam d'6c) 
0276.3631168 — 0913.822.727 
(Hoang Xuan Lien — Chanh Thanh 
tra) 
0276.3824666 — 0907.669.239 
(Tnrang Van Hai — Chanh Van 
phong) 
114 thu din tii: 
sotttt@tayninh.gov.vn  
Dtrirng day ring: 
0276.3822167 — 0888.819.333 
(Trucmg Van Hung — Chanh Van 
phong) 
0276.3822023 — 0909.395.375 
(Le Quang Dinh — Ph6 Tru6ng ban 
T 
0276.3822233 — 0915.401.556 
(Pham VuAnh Thi — Truang phOng 
Hanh chinh — To chirc) 

HOp thu din dr: 
vpubnd@tayninh.gov.vn  

Phong KSTTHC dm Van phOng 
Doan DBQH, HDND va UBND tinh 
SO din thoO: 

7 So N6i vv. 
91/TB- 
SNV 

09/01/2019 

8 Sa TTTT 
29/TB- 
STTTT 

23/8/2018 

9 

Van ph6ng 
Doan 

DBQH , 
HDND va 

UBND 
tinh 

829/TB- 
VP 

CD) 
 

12/02/2018 



0276.3813363 

HO thin din tiir: 
kiemsoattthc@tayninh.gov.vn  
Dtthng day nong: 
0276.3827263 — 0918.430.310 
(VO Mk Trong — Giam 6c) 
0276.3827724 — 0909.505.650 
(Nguyen The Trien — Truong phong 
To chirc can bi) 
0276.3822687 — 0913.103.708 
(Tr'an Van Thanh — Chanh Thanh tra) 

Hop dux din tin 
sonnptnt@tayninh.gov.vn  
(Dieu chinh trong dam 2019) 
Dtrimg day nong: 
0276.3813179 - 0907.909.097 
(Nguyen Van Duck — Giam dOc) 
0276.3825179 — 0978.405.562 
(Nguyen Ngoc Nhi — Chanh Thanh 
tra) 
0276.3812.660 — 0986.297.955 
(Lam Van Dirc — Chanh Van phOng) 

1-14 dm' din tin 
sotc@tayninh.gov.vn  

10 
SO 

NNPTNT 
07/TB- 
S1@ 08/01/2018 

11 
SO Tai 
chinh 

176/TB- 
STC 

12/9/2019  

12 
Si Cong 
thuang 

Dtthng day noting: 
0276.3824278 — 0909.563.567 
(Le Thanh Cong — Giam dOc) 
0276.3813169 — 0909.879.747 
(Van The Thien — Chanh Thanh tra) 

HOp thy din tin 
soct@tayninh.gov.vn  
Dtrimg day nong: 
0276.3810807 — 0913.956.069 
(Trang Van 14 — Giam doe) 
0276.3824343 — 0947.234.968 
(Le Van Dung — Chanh Van phOng) 

13 SC( Ngoai 
vu 

04/TB- 
SNgV 

07/11/2017 



0276.3824343 — 0913.137.630 
(Trail Dac Thang - Chanh Thanh tra) 

HO um din dr: 
songoaivu@tayninh.gov.vn  
(Dieu chinh trong nam 2019) 
Dtrimg day ming: 
0918.050.444 
(Trail. Van Minh Tri — Chanh Thanh 
tra) 
0916.843.977 
(Le Phan my An — Chanh Van 
phOng) 
0962.041.112 
(Nguygn T* Dim H9c — Ph6 TruOng 
phong NV2, truOng ban Thanh tra 
nhan dan) 

HOp tint' din tin 
thanhtratinhgtayninh.gov.vn  

14 
Thanh tra 

tinh 
10/11/2019 41/TB-TTr 

15 
BQL KKT 

tinh 
05/9/2018 

Dui:mg day wing: 
0276.3922664 — 0909.243.224 
(Nguygn H6ng Son — TruOng ban) 
0276.3922663 — 0915.407.354 
(Le Thanh Kiet — Chanh Van phOng) 
0276.3813584 — 0918.721.248 
(Ho Hai ,  Hien — Ph6 Chanh Van 
phong, TO truong To c'Ong vu) 

Hob thin din tie: 
bqlkkt@tayninh.gov.vn  
Tiep nhan qua b9 phan mot cill'a 
Tie') nhan qua Ph6ng KSTTHC oda 
Van phong Doan DBQH, HDND va 

BND U • 
	

tinh 
 

SO di0 thoqi: 
0276.3813363 
HOp tint' din tin 
kiemsoattthc@tayninh.gov.vn  
sotnmt@tayninh.gov.vn  

319/TB- 
BQLKKT 

16 So.  TNMT 
Cong bo teen trang thong 
tin dien tir 



17 SO 
LDTBXH 

2797/TB- 
SLDTBXH 05/11/2019 

Diren day 'long: 
02763.822.269 - 0913.955.725 
(Via Thanh Thu - Giam d0c) 
02763.622.712 - 0917.032.424 
(Pham Minh Tri - Chanh Van phong) 
02763.820.045 - 0919.506.677 
(Tr'an QuOc Bao - Pho Chanh Thanh 
tra) 
HOp thtr dien till 
soldtbxhgtayninh.gov.vn  
Tiep nhan qua b0 phan mot cira 
Tie'p nhan qua PhOng KSTTHC dm 
Van phong Doan DBQH, HDND va 
UBND tinh 
 - 
SO dien tho#i: 
0276.3813363 
HOp Huin dien dr 
kiemsoattthc@tayninh.gov.vn  
sovhttdl@tayninh.gov.vn  

18 
Se( 

VHTTDL 
Cong bo tren trang thong 
tin dien tir 

19 SOYte 
, Cong

UBND 
b8 tren trang thong 

tin dien tir 

Tiep nhan qua 1)0 phan mot cira 
Tiep nhan qua Phong KSTTHC dm 
Van phong Doan DBQH, HDND va 

 tinh 
SO then thoai: 
0276.3813363 
HOp thin dien till 
kiemsoattthc@tayninh.gov.vn  
soytegtayninh.gov.vn  

2. Cac huyen, thanh phO 

STT Co Yuan 
Van ban 

thong bao 
Ngay van 

ban 
Thong tin duitng dan nOng, hOp dui' 
dien -dr 

1 Ben CauUBND 
103/TB- 

1 8/7/2019 

Difirng day ming: 
0276.3876004 — 0915.058.007 
(Truung Thi Phuo'ng Thao — Chil tich 
UBND huyen) 
0276.3761558 — 0834.932.101 
(H6 Vo Thai Binh — Chanh VP) 
0276.3761345 — 0919.392.662 



(Nguygn Van Phu6c — Twang phong 
NOi vu) 

H6p thy din tir: 
ubnd-bencau@tayninh.gov.vn  
Duirng day ming: 
0276.3853128 — 0919.585.868 
(Ha Van Cung — Chu tich UBND 
huyen) 
0276.3853130 — 0985.261.027 
(HuSinh Van Tung — Chanh Van 
phong) 
0276.3853177 — 0986.459.791 
(Do Dinh Thong — Tn.rang phong NOi 
vu) 

H6p thur din tir: 
ubnd-godau@tayninh.gov.vn  
Tip nhan qua b6 phan mot dm 
Tiep nha.n qua Ph6ng KSTTHC caa 
Van pluing Doan DBQH, HDND va 
UBND tinh 

- 
So di0 thoai: 
0276.3813363 
H6p thy WO tin 
kiemsoattthc@tayninh.gov.vn  
ubnd-tanbien@tayninh.gov.vn  
Dtr6ng day ming: 
0276.3875163 — 0973.523.226 
(Ta Chau Lam — Chu tich UBND 
huye'n) 
0276.3875137 — 0977.283.522 
(Nguyen Dinh Du — Ph6 Chanh Van 
phOi-ig) 
0276.3875114 — 0984.268.669 
(Nguygn Xuan Chie'n — Tru6ng phong 
NOi vu) 

116p thtr din till 
ubnd-tanchau@tayninh.gov.vn  

2 GO Dau 69/TB- 
UBND 

10/6/2019 

3 Tan Bien 
, 

COng bo tren trang thong 
tin dien tir 

4 Tan Chau 
,: 	.. Cong bo tren trang thong 

tin dien tir 



5 
Chau 
Thanh 

Cong bo ten trang thong 
tin din tir 

Tip nhan qua bO phan mot cfra 
Tie(p nhan qua Phong KSTTHC dm 
Van phong Doan DBQH, HDND va 
UBND tinh 
SO Hen thoai: 
0276.3813363 
Mb thu din tir: 
kiemsoattthc@tayninh.gov.vn  
ubnd-chauthanh@tayninh.gov.vn  
Ti6p than qua 1)0 phan mot dm 
Ti6p than qua Phong KSTTHC cila 
Van phong Doan DBQH, HDND va 
UBND tinh 

A 
 th 

,
en thoat: . So 

0276.3813363 
HOp thu din dr: 
kiemsoattthc@tayninh.gov.vn  
ubnd-hoathanh@tayninh.gov.vn  
Ti6p than  qua 110 phan mot cfra 
Ti6p than qua Ph6ng KSTTHC ctia. 
Van phOng Doan DBQH, HDND va 
UBND tinh 

,.; 	.„   So then thoai: 
0276.3813363 
Hop thy din tir: 
kiemsoattthc@tayninh.gov.vn  
thanhpho@tayninh.gov.vn  

6 flea Thanh Cong bo tren trang thong 
tin din til.  

7 • Thanh pho , 
Cong bei teen trang thong 
tin disri tu 

8 DMC
.  Cong bo ten trang thong 

tin di'n tir 

Tip than qua b0 phan mot dm 
Ti6p than qua Phong KSTTHC oda 
Van ph6ng Doan DBQH, HDND va. 
UBND 

A 

 tinh 
A di then thcqt: 

0276.3813363 
HOp thu din tir: 
kiemsoattthc@tayninh.gov.vn  
ubnd-dmc@tayninh.gov.vn  
Dtrileng day Hong: 
0276.3880266 — 0918.745.768 

• (Tran Anh Minh — Chu tich UBND 
huy'n) 

9 Trang 
Bang 

1138/TB- 
UBND 14/10/2019 



0276.3880266 — 0948.730.208 
(frai Tie'n Thanh — Chanh Van ph6ng) 
0276.3881984 — 0918.234.585 
(NO Minh Xuyen — Trueyng phOng 
NO1 vu) 

Hop thtr din tin 
ubnd-trangbang@tayninh.gov.vn  
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