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KE HOINCH 
' 	A Tong ket 10 nam there hien Chtrceng trinh ding the cai each hanh chinh nha 

ntrov giai down 2011 - 2020 

Thlxc hien Nghl quyet so 30c/NQ-CP ngay 08/11/2011 dm Chinh phil ban 
hanh Chuang trinh tong the cai each hanh chinh nha mak giai down 2011 -

2020;Quyet dinh so 225/QD-TTg ngay 04/02/2016 cila Thu Wong Chinh phu phe 
duyet Ke hoach cai each hanh chinh nha nude giai loan 2016 - 2020; 

nip hien Quyet dinh so 20/QD-BCDCCHC ngay 20/12/2019 cfla Ban Chi 
dao CCHC cua Chinh phu ban hanh Ke hoach tong ket thtrc hien Chuang trinh tong 
the cai cach hanh chinh nha nude giai clop 2011 - 2020 va xay d\rng Chuang trinh 
tong the cai each hanh chinh nha nude giai clop 2021 - 2030. 

Can cfr Cong van so 6503/BNV-CCHC ngay 24/12/2019 ciia BO NOi vu ve 
viec trien khai Ke hoach tong ket Chuang trinh tong the CCHC nha nu& giai down 

2011 - 2020, 
Uy ban nhan dan tinh ban hanh Ke hoach tong ket 10 nam thixc hien Chuang 

trinh tong the cai each hanh chinh nha nuerc giai down 2011 - 2020, nhu sau: 

I. MI.JC RICH, YEU CAU 

1. Muc dich 
Danh gia town dien tinh hinh trien khai va ket qua thixc hien cac muc tieu, 

nhiem vu dm Chuang trinh tong the cai each hanh chinh nha nuac giai down 2011- 

2020 theo,Nghl guy& 30c/NQ-,CP ngay 08 thang 11 nam 2011Chinh 	(sau 

day g9i tat la Chuang trinh tong the); xac dinh n3 nhting ket qua not bat dal dat 
duge, chi ro nhang ton tai, han che, nguyen nhan va bai h9c kinh nghiem. Teen co.  

see do, de xuat cac dinh huang, giai phap, nhiem vu cai,cach hanh chinh nha nuac 

giai down 2021 - 2030, phil h9p 	chfl tnxcmg, duerrig loi cua Dang va yeu cau xay 

dung, phat trien dat nuov, clia phuang trong tinh hinh men. 

2. Yeu cAu 

- Viec ding ket, danh gia phai bao dam tinh town dien, khoa hoc, thi'et dive, 
hieu qua; danh gia da chieu, vai su tham gia clung gopST kien cua cac to chfrc, ca 

nhan có lien quan. 

- Bao cao tong ket Chuang trinh ding the bao dam danh gia chinh xac, town 
dien ket qua dat duge tren cac not dung cai each hanh chinh; tap trung lam lb ket 
qua so voi muc tieu, lam di muc tieu dat duge, nguyen nhan nhimg muc tieu khong 
dat duge; viec tong hop, phan tech cac so lieu thOng ke lam r"6 ket qua dat duge 



trong thgc hien Chuang trinh tong the theo tong giai doan (giai doan 2011-2015 va 
giai doan 2016 - 2020). DOng th&i, de xudt dirge nhang dinh huong, nhiem 

vu iai phap tong tam cai each hanh chinh nha nu& giai clop 2021 - 2030. 

- Xay dgng Chuang trinh tong the cai each hanh chinh nha mr6c giai doan 
2021 - 2030 phai xac dinh ro muc tieu, nhiem vu va trong tam cai each hanh,  chinh; 
he thong giai phap dng bO, bap dam tinh kha thi, phit hgp voi yeu cau, dieu kien 
phat then kinh to - xa hOi cua dat nuot va dia phtrong. 

- Gan viec tong ket vai cong tac thi dua - khen thuOng, de xuat nhang hinh 
thirc khen thuong phu hgp,  cho nyang tap the, ca. nhan c6 thanh tich xudt sac trong 

2020. thgc hien Chuang trinh tong the cai each hanh chinh nha nu& giai doan 2011 - 

11.NC/I DUNG TH-VC HItN 
1. Doi voi cap xa 

a) NOi dung: 

the nhir sau: 
Ban Chi dao 	

each hanh chinh cap xa chirc thuc hien cac not dung, cu 

-Blink gia kit qua thFc hien Chwang trinh CCHC giai dogn 2011-2020 
+ Ket qua thgc hien Chuang trinh CCHC,, 	tap trong vao mot s'6 nOi dung: Vi,ec thgc hien,  cac mgc tieu, nhiem vg cu the dm Chuang trinh; cong tae qu'n 

diet' hanh va chirc,bO may chi dao, tham muu,  thirc hien Chuang trinh cap xa. Nhang ti,mjn 	
kho khan trong qua trinh trien khai, time hien, trong do lam ra 

nhang ket qua not bjt cua giai doan 2011 - 2020 so voi giai doan 2001 - 2010 (Ca 
the chinh sach, cong tac chi dao dieu hanh, huy clang ngu6n ltrc, su hai lon cilia 
ngtrai dan...), nhdt la nhang diem mai, nhirng not dung c6 tinh chdt dOt pha. g 

 
+ Bai hgc kinh nghiem duce rut ra qua 10 nam thuc hien Chuang trinh. 

31/3/2020. 
M(ic thdi gian chat so 	bao cao: Tir ngay 01/01/2011 den ngay 

cu.ang bao cao: De ctrang chi tiet va bieu mau bao cao kern theo Con van so 6503/BNV-CCHC ngay 24/12/2019. 	
g 

 

2030 -Xtly dung dinh huT'Ing thine hien Chuang trinh CCHC giai dogn 2021 
- 

Can cir ket qua dat dugc, thuc to tai co quan, dia phuang de xudt, xac dinh ro 
mot so not dung sau: 

+ Mgc tieu CCHC giai doan 2021 - 2030. 

+ NOi dung, giai phap thuc hien, d4c biet la 
tiep ttic nang cao chat lugng CCHC, nang cao sir hai 

+ De xudt phuong huong kien town bO may, 
Ban Chi dao va trien khai thuc hien Chuang trinh 
theo huOng chuyen nghiep, dong 130 va hieu qua. 

nhang not dung, giai phap de 
long cila nguoi dan, , chirc. 

to chirc tham mtru, ginp viec 
CCHC giai doan 2021 - 2030 



- Bildt" &rang, khen thireing cac tap the, ca nhan clien hinh lien lien trong 
cong tcic CCHC, cac sang kien, kinh nghVem hay; cac mb hinh, ccich lam sang 
too trong cong tcic CCHC giai clown 2011- 2020. 

b) Ilinh thirc thirc 	TuSr dikt kien thvc t6, Ban chi dao CCHC cap xa co 
the to chirc H(5i nghi tong ket CCHC long ghep vai cac hOi nghi chuyen de khac. 

c) Thai han thkrc hie'n: Ban chi dao CCHC cap xa hoan thanh ding kk va giri 

bao cao tong ket (theo De curing huang dan va phwang huong, nhiem vu trong tam 

giai clown 2021 - 2030) ve Ban chi dao CCHC cap huykl (qua Phong NOi vv) trtrov 

ngay 10/3/2020. 

2. WA vol cap huy§n 
Ban Chi dao cai each hinh chinh cap huy'n to chirc thkrc hien cac n(ii dung, 

cu the nhu sau: 
gici kEt qua thyr hren Chuang trinh CCHC giai cioon 2011-2020 

+ Ke't qua thirc hie‘n Chuang trinh CCHC, tap trung vao mot s6 not dung: Kk 
qua thvc hien cac mkic tieu, nhiem vu cu the dm Chuang trinh; cong tic quan 
dieu hinh va to chirc, b0 may chi dao, tham muu thvc hiki Chuang trinh o' huyen. 

Nhang thuan lgi, kho khan trong qua trinh trie'n khai, thirc hikt, trong do lam ro 
nhixng ket qua not bat cua giai down 2011 - 2020 so voi giai down 2001 - 2010 (Co 
the chinh sach, cong tic chi dap dieu hinh, huy dOng nguon lkrc, sv hai long cila 
ngtrai dan...), nhat la nhang diem mai, nhang not dung c6 tinh chat deft phi g6p 
phan nang cao chat lugng &la Chuang trinh CCHC. 

+ Bai hoc kinh nghie'm dugc rut ra qua 10 nam thirc hi'en Chuang trinh 

CCHC. 
Mac thai gian chat so lieu bcio cao: Tir ngay 01/01/2011 6n ngay 

31/3/2020. 

IYe cuong bao cao: De cuing chi tit va biL mau bao cao kern theo COng 

van so 6503/BNV-CCHC ngay 24/12/2019. 

-Xay chyng ciinh hteeing thyv hren Chiwng trinh CCHC giai doon 2021 - 

Fan cfr ket qua dal dugc, thirc to tai ca quan, dia phuong de xuat, xac dinh re3 

mot so not dung sau: 
+ Mvc tieu CCHC giai (loan 2021 - 2030. 

+ NOi dung, giai phap thirc hien, dac bit la 
tiep tvc nang cao chat lugng CCHC, nang cao six hai 

+ Ca ch6 chinh sa.ch huy dOng ngu'on lvc thirc 

+ De xuAt phuang huang kien town bet may, 
Ban Chi dao va trien khai thvc hien Chuang trinh 
theo huang chuyen nghiep, d6ng b0 va hi'u qua. 

+ Phat dOng phong trio thi dua giai (Joan 2021 

2030 

nhang ni)i dung, giai phap de 
long dm nguOi dan, to chirc. 

to chirc tham muu, 
CCHC giai clop 2021 - 2030 

- 2030 a huy Ong cac ngutm 



lire va nguoi dan tham gia thirc hien Chuang trinh CCHC. 

- Bieu dwo'ng, khen thwerng cac tap the, cd nhtin 	hinh lien din trong 
cong tae CCHC, cac sang kiln, kinh nghtem hay; cac mo hinh, each lam san 
too trong tong tdc CCHC giai (loon 2011- 2020. 	

g 
 

b) Filnh thdc thus hien: TuST,dieu kiln thgc te, Ban chi dao CCHC cdp huyn to ch.
& HOi nghi tong ket CCHC long ghep v6i cac hOi nghi chuyen de khac. 
c) 

Thad han thgc hien: Ban chi dao CCHC cap huyen hoan thanh tang ket va 
giri bib cao tong ket ye Ban chi dao CCHC tinh (qua Van phong Doan DBQH, 
HDND va UBND tinh) va cac sa, ban, nganh tinh c6 	quan truck ngay 20/3/2020. 

3. DOi voi cap tinh 

a) Cac SO; ban, nganh phu trach tham muu thgc hien cac linh vve CCHC cda 
, 

tinh: 	
chirc danh gia, tong ket tinh hinh thgc hien cac tieu chi CCHC do ser, ban, 

nganh phu trach giai doan 2011 - 2020 tren dia ban tinh Tay Ninh; de xuat 
muc tieu, nhiem vu dinh huang giai doan 2021 - 2030. Neu can thiet, cac 

hien HOi nghi tang ket chuyen de. 	 Si c6 the thvc  

Cac so, ban, nganh tinh giri bao cao tang ket ve Ban Chi dao CCHC tinh 
(qua Van phong Doan DBQH, HDND va UBND tinh) 

truck ngay 02/4/2020. 
-NOi dung bao cao: Theo De cuang chi tilt va bieu mau bao cao tai Con van so 6503/BNV-CCHC ngay 24/12/2019 (girl kern theo). 	

g 
 

-Mac tiled gian chat so lieu bao cap: Tir ngay 01/01/2011 den ngay 31/3/2020. 

b) Ban Chi dao tai cach hanh chinh tinh: 

- To chirc tang ket 10 nam thgc hien Chuang trinh tang the tai 
	ha mr6 	 nh chinh nha 	

c giai doan 2011 - 2020 va xay citing Chuang trinh ton the cai 
cach hanh chinh nha ntrok giai doan 2021 - 2030 cda tinh; 	

g 

- Khen thuong cac tap the, cd nhan tieu bleu trong tong tac CCHC giai doan 2011 - 2020. 

- Gdi bao cao ding  ket ve Ban chi dao CCHC Chinh phd (qua BO NOi vu) va cac bO, nganh Trung uang c6 lien quan truck ngay 30/6/2020. 
KINH PHI THUG HItN 

1. Kinh phi to chirc HOi nghi cap tinh sir dung -Ur nguan kinh phi cai each 
hanh chinh (kinh phi hoat dOng Ban Chi dao CCHC tinh giao Van phong Doan 
DBQH, HDND va UBND tinh quan 13"). Cac SO', ban, nganh can dal kinhhi 

-Ur nguOn kinh phi hoat dOng da duce UBND tinh giao hoc kinh phi tir Chuan p 
g trinh CCHC nam 2020. 

2. UBND cap hu3*-1, cap xa bo tri kinh phi dr nguO'n von ngan sach clia phuang dirge giao. 



IV. TO CHUG THVCItN 

1. Ban Chi ciao cap tinh 
TO chirc HOi nghi tong lc& 10 nam thuc hien Chuang trinh CCHC giai doan 

2011-2020, dinh huOng giai doan 2021 - 2030 cua tinh. 

Phan ding cu the thanh vien Ban Chi dao CCHC tinh phv trach timg dia ban 
thuc hien cong tac kiem tra thuc hien cac mvc tieu, nhiem vu cila Chuang trinh den 
nam 2020; ch9n mot so So nganh de to chirc HOi nghi chuyen de ye CCHC. 

2. Cac chuyen nganh tham mum UBND tinh vt cong tic CCHC 

a) Van phbng Doan Dyi biau Qtdc hoi, Hifi d'ng nhan dan vet (Iy ban 
nhan dan fifth (Ca quan thuong trvc Ban Chi dao CCHC tinh) 

- Chu tri, phi h9p vai cac so., ban, nganh lien quan tham mum Ban Chi dao 
CCHC tinh, UBND tinh trien khai ke hoach va to chirc HOi nghi tong ket. 

- Chu tri, phi hgp v6i S6 NOi vv (Ban Thi dua - Khen thu6ng) hating dan 
khen thuong cac ca quan, ca nhan c6 thanh tich tot trong thuc hien cong tac CCHC 
giai doan 2011 - 2020. 

- Tling hop de nghi khen thuCMg cua cac dan vi, dia phuang; tham dinh, trinh 
Ban Chi dap CCHC tinh xet, de nghi Chir tich UBND tinh khen thuong. 

- Xay dung Bao cao ding k6t thuc hien Chuang trinh CCHC giai doan 2011 -
2020, dinh htrang giai doan 2021 - 2030; hoan chinh cac so lieu tai Phu lac 3 Cong 
van so 6503/BNV-CCHC ngay 24/12/2019. 

- Chu tri chuan bi tai lieu HOi nghi ya cac dieu kien ea s6 vat chat phvc vv 
HOi nghi. 

- Phi hyp v6i cac ca quan, dan vi day manh cac hoat dOng truyen thOng qua 
cac phtrcmg tien thong tin dai chimg, ye kat qua cila 10 nam thuc hien cong tac 
CCHC, xay dung cac ph6ng su, clip de tuyen truyen ye cong tac CCHC giai clop 
2011 - 2020. 

b) So' Tte phtip 

- Bao cao, danh gia cac not dung lien quan den cai cach the che tren dia ban 
tinh giai doan 2011 - 2020; cung cap day du so lieu tai Phu lac 2 Cong van sO 
6503/BNV-CCHC ngay 24/12/2019. 

- 	De xuat cac nhiem vv CCHC 	cai cach th‘. cite) giai flop 2021 - 2030. 

- TO chirc HOi nghi tong kat chuyen de ve cai cach the die ten dia ban tinh 
(na co). 

c) S NOi vu 

- Bao cao, danh gia cac not dung lien quan den cai each to chirc 13,0 may; xay 
dung nang cao chat luting d i ngti can bO, cong chirc, vien chirc teen dia ban tinh 
giai doan 2011 - 2020; Cung cap day du sO lieu tai Phu lac 4, 5 ya danh gia not 
dung sO 3, 4, 7 dm Phu lac 8 COng van so 6503/BNV-CCHC ngay 24/12/2019. 



xuat cac nhim vu CCHC (vd cal each to chide bO may; xay dung nang 
cao chat ling clOi nga can 1)0, tong chirc, vien chicc) giai doan 2021 - 2030. 

- Phoi h9p vai Van phong Doan DO bie'u Quo'c hoi, Hoi clung nhan dan va 
Uy ban nhan dan tinh xem xet, lira chon tap the, ca nhan có thanh tich xuat sac 
trong thtrc hion ding tac cai each hanh chinh giai doan 2011 - 2020 trinh UBND 
tinh khen thuOng. 

- T6 chirc Hoi nghi tong ket chuyen cle ve cai each to chirc b(5 may; xay dtmg 
nang cao chat luting cloi ngil can b0, cong chirc, vien chirc ten dia ban tinh (neu co). 

d) SO' Ted chinh 

- Bao cao, danh gia cac nOi dung lien quan den cai cach tai chinh cong tren 
dia ban tinh giai dogn 2011 - 2020; cung cap day &I so lieu tai Phti lvc 6 Cong van 
so 6503/BNV-CCHC ngay 24/12/2019. 

- De xuat cac nhiem vu CCHC (ye cal each tai chinh cong) giai doan 2021 - 2030. 

d) So' Thong tin vet Truydn thong 

- Bao cao, danh gia cac nOi dung lien quan v6s hien dai hoa hanh chinh nha 
mrac (cong ngl*' thong tin) ten dia ban tinh giai clop 2011 - 2020; cung cap day 
d* so lileu tai Phu ltic 7 va danh gia nOi dung tir so 8 den 16 dm Phu ltic 8 theo 
COng van so 6503/BNV-CCHC ngay 24/12/2019. 

- De xuat cac nhi4m vu CCHC (ye co/1g ngW thong tin) giai doan 2021 -2030. 

- T6 chirc Hoi nghi tong k6t chuyen cle .NT' cong ngli" thong tin trong boat d'9'ng hanh chinh nha mrac (niu co). 
- Da'y manh cac hoat dOng truyL thong qua cac phuang tin thong tin dai 

chimg ye ket qua dm 10 nam thgc hien cong tac CCHC. 

e) SO' Khoa hec va Cong nghe 

- Bao cao, danh gia cac n(ii dung lien quan .NTs hien dai hoa hanh chinh nha 
nu& (n91 dung NT6' ISO) ten dia ban tinh giai doan 2011 - 2020; cung cap day du so 
lieu tai nC)i dung so 14 - Phij ltic 7 dm COng van so 6503/BNV-CCHC nga 
24/12/2019. 	 y  

- De xuat cac nhilem vu CCHC (nOi dung vd /so giai doan 2021 - 2030. 
3. Cac so., ban, nganh 
- 	Can c* Ke hoach nay, cac so, ban, nganh tinh tang cuong ding tac 

de truy'en ket qua 10 nam thuc h4n Chtrung trinh CCHC. To chirc binh xet, de nghi 
khen thuong theo quy dinh. 

- Bao cao cac nloi dung CCHC theo yeu cau tai COng van s6 6503/BNV-
CCHC ngay 24/12/2019. 



4. UBND cap huy0 
- 

T6 chirc H6i nghi ding ket 10 nam thuc hien Chuang trinh CCHC o ca p huyen 
dam bao muc dich, yeu cau, not dung va tiled gian theo Ke hoach ctia UBND tinh (neu ccin thiet); 

- T6ng hop, de xua't UBND tinh khen -Linking cac tap the va ca nhan co thanh tich xuat sac trong thkrc hien CCHC tai dia phtrong. 

cau. - Bao cao ket qua thuc hien CCHC giai doan 2011 - 2020 theo cac not dung you 

Trong qua trinh trien khai thtrc hien, neu c6 khO khan, vuong mac de nghi cac 
co quan, don vi va dia plurang bao cao ye UBND tinh (thong qua Van phOng Doan 
DBQH, HDND va UBND tinh) de kip th6i tong h9p, bao cao UBND tinh. 

Tren day la Ke hoach to chirc tong ket 10 nam thtrc hien Chuang trinh CCHC 
giai down 2011 - 2020 ten dia ban tinh; de nghi cac S6, ban, nganh; UBND cac 
huyen, thanh ph6 trien khai thtrc hien, dam bao chAt ltryng tien 

No'i nhOn: 
- BCD CCHC Chinh phil; 
- BO NOi vu; 
- Si, ban, nganh tinh; 
- UBND huAi, thanh phif); 

VT. P.DDB, HDND UBND tinh. 

- LDVP, TT HCC; 	
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BO NOT VI; 	 LONG HOA XA HOT CHU NGHIA VItT NAM 
Hoc 1ap - Tiy do - Hph phtic 

S6: 6503 /BNV-CCHC 
V/v trien khai Ke hoach tong ket Chuang 

trinh tong thO CCHC nha mac giai doan 
2011 - 2020 

Ha Ne3i, ngay 24 thang 12 nam 2019 

- Cac bO, ca quan ngang be, ca quan thuec Chinh pita; 
- Uy ban nhan dan cac tinh, thanh pho trixc thuec Trung uang. 

Trion khai thgc hien Quyet dinh so 20/QD-BCDCCHC ngay 20 thang 12 
nam 2019 dm Ban Chi dp cai each hanh chinh cua Chinh phi' ban hanh Ke hoqch 
tang ket thgc hien Chuang trinh tang the cai each hanh chinh nha mac giai down 
2011 - 2020 va xay Ong Chuang trinh tang the cai each hanh chinh nha nuCic 
giai down 2021 - 2030, BO Nei vv de nghi cac bO, ca quan ngang bO, ca quan thuec 
Chinh phu, Uy ban nhan dan cac tinh, thanh pha tnrc thuOc Trung uang khan 
trucmg trien khai cac nhiem vv tang ket theo phan cong tai Ke hoach va thvc hien 
viec bao cao theo de cuang htreing clan dm BO NOi vv (giri kern theo). Khi xay 
dgng bao cao, de nghi luu y mot so Van a sau: 

1. Nei dung tang kit, danh gia phai cu the, có day dr cac so lieu, phan anh 
toan dien, day du ket qua dg ducyc trong ding giai down thgc hien Chuang trinh 

tang the. 

2. Vic de xuat mvc tieu, nhiem vv, giai phap cai each hanh chinh giai clop 
2021 - 2030 phai rei rang, cu the, cc') kha nang lugng hoa cao, bao dam tinh kha 
thi, phu h9p voi you cau, thgc tin phat trien dm be, nganh, dia phucmg va dinh 
huang phat trien kinh to - xa hOi da dat mac giai clop 2021 - 2030. 

3. Bao cao tang ket cua cac be, ca quan ngang bO, ca quan thuec Chinh 
Uy ban nhan dan cac tinh, thanh pha true thuec Trung uang de nghi giri ye BO 

Nei vv tren true lien thong van ban quac gia (kern theo van ban dinh dpg word) 
trtrefc ngay 30 thang 6 nam 2020 a tang hgp theo quy 

KT. BO  TRVONG 
TJ' TRIf *ONG 

Email: bonoivu@moha.gov.vn  
Co quan: Bp Nai va 
Ngiy 	-124019 16:39:43 +07:00 

guyen Trong Thtra 

Kinh 

Noi nh'On: 
- Nhu tren; 
- BO twang 	b/c); 
- Thir truOng Nguyen Trong Thira; 
- Luu: Van thu, CCHC. 



DE CU'ONG BAO CAO 
'Ding ket Chuang trinh tong the cal cfich hanh chinh nha ntrofrc 

giai slop 2011 - 2020, Binh htromg giai clop 2021 - 2030 
cua Uy ban nhan &fin cfic tinh, thanh pho trvc thuOc Trung trong 

(Kern theo COng van s 	/ BNV-CCHC, ngay 	thang 	nam 2019 

cua BO N 'Oi vu) 

PhAn thir nhat 

TiNH HiNH TRIEN KHAI VA KET QUA THI1C HItN CHVONG TRINH 
TONG THE CAI CACH HANH CHINH NHA NU'OC GIAI ROAN 2011 - 2020 

I. TINH HINH TRIEN KHAI 

1. Cling tic chi d4o, dieu hanh 

- Tinh hinh ph6 bi6n, quan triej Chuang trinh tong th6 cai each hanh chinh 
nha nuac giai down 2011 - 2020 (g9l eat la Chuang trinh tong th6) cua Uy ban 
nhan dan cac tinh, thanh pho trgc thu0c Trung ucmg (sau day g9i tat la tinh). 

- Vic xay dgng, ban hanh chuang trinh, ke hoach cai each hanh chinh 
hang nam cua tinh; cac van ban chi ciao, huang dan, don doe trien khai cong tac 
cai cach hanh chinh. 

- Viec b6 tri ngu6n lgc trim khai (kinh phi va nhan lgc). 

- Cong tac theo doi, danh gia (danh gia Chi s6 cai each hanh chinh cua cac 
ca quan, don vi trgc thu6c, danh gia six hai long cua ca quan, to chirc doi ved sir 
phgc vu cua ca quan hanh chinh nha !mac). 

- Nhixng mo hinh, sang ki6n trong cai each hanh chinh da dugc trim khai 

ap dgng. 

- Cong the thi dua khen thuOng trong cai each hanh chinh. 

2. Kiem tra viec thvc hien 

- Viec xay dung va to chirc trim khai ke hoach ki6m tra hang nam. 

- Danh gia tac d6ng cua cong tac ki6m tra d6n sir chuyisn bi6n trong cong 
tac trien khai cai each hanh chinh cua cac ca quan, don vi; nhang van de lem da 
phat hien va xir ly sau kiem tra. 

3. Thong tin, tuyen truyen 

- Vic xay dung va to chirc trim khai ke hoach thong tin, tuyen truy& cai 
each hanh chinh hang nam. 

- Ket qua thgc hi0,k6 hoach: n6i dung th6ng tin, tuyen truy6q; cac hinh 
thirc thong tin, tuyen truyen da trier' khai; mire d'6 hoan thanh ke hoach; danh gia 
hi@.1 qua dm th8ng tin tuyen truyen doi vai dgi ngu cong chirc, vien chirc cua 

tinh; nguiyi dan, doanh nghip va xa WO. 

4. Dinh gia chung ve cong tic trien khai 



a) Mat tich cue dat duvc 
b) TOn tai, han che 

DANH GIA KET QUA THVC HIEN CAC NOT DUNG THEO 
CHVONG MINH TONG THE 

Barn sat cac muc tieu (muc fiat chung, muc tieu cu the) va not dung cai 
each hanh chinh, neu ra ket qua dat chive, nhang not dung va muc tieu dat dugc, 
mire dO dat duvc; mat chtra dat duce, nguyen nhan cu the tren cac not dung sau day: 

1. Cai each the che 

1.1. Ket qua chil yeti da dat duvc 
a) Ve tinh hinh trien khai xay dung, hoan thien he th6ng phap luat thuOc 

pham vi trach nhiem cua tinh tren co ser Hien phap nam 2013. 
b) Ve xay dung, hoan thien he thtmg the che, the, chinh sach phap luat 

thuOc pham vi quan 1Y/ nha ntrov cua tinh, trong do, tap trung cac not dung: 

-1Joi mot-nang cao chAt ltrgng cong tac xay dung phap luat, viec than thil 
quy trinh xay dung phap luat. 

- Xay dung, hoan thien he th6ng van ban phap luat thuOc pham vi quan 
nha nuerc cua tinh. 	ly 

- Cong tac theo doi thi hanh phap luat. 
- 

Cong tac ra sat, he th6ng Ma van ban quy pham phap luat: Neu cu the 
tinh hinh xay dung, ban hanh va trien khai thgc hien ke hoach ra soat, he thong 
Ma van ban quy pham phap luat. 

- Cong tac kiem tra van ban quy pham phap luat. 

c) Viec to chirc trien khai he tilting the che, co che, chinh sach phap luat 
thuOc pham vi quan 1yinha ntrac cua tinh: 

- Viec to chirc trien khai: ket qua; dank gia tac Ong cua cac the the do den 
cac mat cita doi song xa hOi: phat trien kinh to - xa hOi, an ninh, trat to an toan 
xa hOi, an sinh xa hOi... 

- Tuyen truyen, phO bien, gido dpc phap luat. 

- Cong tac thanh tra, kiem tra viec thgc hien chinh sach phap luat thuOc 
pham vi quail 1Y7nha nuov cua tinh. 

1.2. Nhang ton tai, han che va nguyen nhan. 

2. Cai each thti the hanh chinh 
2.1. K6t qua dat ducfc 
a) Cai each thil tic hanh chinh tren cac linh vuc quail 157 nha ntrov theo quy 

dinh cua Chinh phu, cac bO, nganh. 
b) Ve kiem soat thu tic hanh chinh 
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- Vic ban hanh va to chirc thgc hi8n k8 hoach ra sok, danh gia thu tuc 
hanh chinh theo cac quy dinh cua Chinh phir, - Vic tip nhan, xir ly phan anh, 
ki8n nghi cua ca nhan, to chirc dOi 	quy dinh hanh chinh va tinh hinh, kat qua 
giai guy& thu tuc hanh chinh thuOc tham quyen giai guy& cua cac ca quan, dan 
vi trong tinh. 

- Vic cap nhat, ding bt) thu Ale hanh chinh theo quy dinh. 

c) Cong khai thu tuc hanh chinh theo quy dinh cua Chinh phu. 

d) Vic thuc hi8n ca ch8 mot cfra, mot dm lien thong trong giai quy6t thu 

tuc hanh chinh. 
d) V6s tinh hinh, k6t qua cung cap dich vu cong true tuy8n mire d8 3, 4. 

e) V‘ tri6n khai tip nhan ho sa va tra k8t qua giai quy8t thu tuc hanh chinh 
qua dich vu buu chinh cong ich. 

g) Sang ki6n, giai phap cai each thu tuc hanh chinh. 

2.2. Nhang ton tai, han che va nguyen nhan. 

3. Cai each to chirc b§ may hanh chinh 

3.1. K8t qua chu y8u da dat duac 
a) Ra spat v6' vi tri, chirc nang, nhi8m vu, quy6'n han va kin toan 118 thOng 

to chile bO may dm Uy ban nhan dan (UBND), ca quan chuyen mon cap tinh, 

cap huy'8n 

- Tinh hinh tri8n khai cac quy dinh cua Chinh phu ve to chirc bO may, trong 
do neu rO mix do tuan thu quy dinh cua Chinh phu v8 to chic bO may cua tinh. 

- K8t qua sap x8p to chirc b8 may cua tinh: St) lacing cac co quan, dan vi 
thuOc va true thu8c tang, giam qua cac kit sap xep to chirc bO may theo case 
1\1:ghi quy6t cua Trung nang; Chuang trinh hanh dOng cua Chinh phii; tinh hinh 
to chirc thgc hi8n va mixc dO chOng cheo chirc nang, nhi8m vu giita cac dan vi 

thuOc tinh. 

- Tinh hinh quan ly bien ch8; thgc hi8n tinh gian bien ch8 cua tinh. 

- Tinh hinh tri8n khai thirc hi8n quy ch8 lam vi8c cua tinh. 

b) Danh gia mo hinh to chirc va chat Wang hog dOng cua chinh guy& dia 
phuang (thgc hi8n bap cao theo pham vi chirc nang quan 1y nha nu& cua dia 
phuang va su phan cong cua Chinh phu, Thu tuerng Chinh phu). 

c) Ve phan cap quan ly 

- 	Vic de xuat day manh phan cap dOi vOi cac nganh, linh vue thu8c pham 

vi quan ly cua tinh. 

- 	Vic thgc hi8n cac quy dinh phan cap tai dia phuang.. 

- Cong tae kism tra, giam sat, danh gia dinh ky d6i \red cac nhi8rn vu thu8c 
pham vi quan ly nha nu& cua tinh da phan cap cho co quan hanh chinh cap 
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- Xir ly cac van che ve phan cap &rot phat hien sau khi tin hanh kiem tra. 

d) Ve kiem tra, danh gia tinh hinh to chirc va hoat dOng cua the ca quan, 
don vi thuOc tinh 

- Cong tac xay dung va ban hanh ke hoach kiem tra. 

- Ket qua thgc hien ke' hoach, trong do neu ro se') hrong cac ca quan, don vi 
duvc kiem tra, ket qua xil.13"/ cac van de c1at ra sau kiem tra. 

d) Cai each va trien khai teen dien rOng ca ch6 to chit, tix chiu trach nhiem 
cua cac dan vi sit nghiep dich vu cOng. 

e) Viec thvc hien sap x6p cac dan vi hanh chinh cap huyen, cap xa. 
3.2. Nhirng Mn tai, han 66, nguyen nhan. 

4. Vay dtrng va Hang cao chat hrcmg c of ngii can b(1, cong chirc, vier' chfrc 
4.1. IC& qua chit y6u cua d4t &Rye 

a) K6t qua trien khai va thtrc hien cac not dung Ve cai each che dO con vu  cong chirc 

- Ve ca cau cong chirc, vien chirc theo vi tri vide lam; 

- Viec thgc hien dOi mad cong tac quan .13"7 can b0, cong chirc, vien chirc cua tinh: Viec tuyen citing; thi nang ngach ding chirc, thang ,hang 	chirc theo 
nguyen tac canh tranh; thud hien thi tuyen canh tranh de bo nhiem vao cac chirc 
danh lanh dao, quan ly7; chinh sach thu but ngtr6i tai vao bi5 may hanh chinh; doi mai cong tac danh gia, phan loai can b0, cong chirc, vien chirc. 

- DOi mai not dung, chtrang trinh dao tao, b6i dung can 130, cong chirc, vien chirc. 	• 

- Viec ap citing ding nghe thong tin, cac mo hinh, phtrang phap, cong nghe 
hien dai trong quail VT dOi ngii can 1)0, cong chirc, vien chirc. 

- Tang ctrong k3'7 luat, ky curing hanh chinh va dao dire cong vu dm can b0, 
cong chirc, vien chirc. 

b) V'e cong chirc cap xa 

- Ca cdu, sO hrgng 
- ChAt hxgrig 

4.2. Nhitrig Mn tai, han ch6 va nguyen 

5. Cal each tai chinh cong 

5.1. Ket qua chi' ye'u dat &rot 
a) Tinh kink trien khai cac chinh sach cai each ye thud, thu nhap, tier' 

Luang, tin cong va cac chinh sach an sinh xa hOi. 
b) Thtrc hien dOi mai ca ch6, chinh sach tai chinh coi \Ted doanh nghiep nha 

ntrac cua tinh. 
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c) D6i mai ca the sir dung kinh phi nha nuac va ca the xay dvng, trim 
khai cac nhiem vv khoa hoc va cong nghe o tinh. 

d) Doi mai ca the phan b6 ngan sach cho ca quan hanh chinh nha nuac 
trong tinh. 

d) Tang cuang Tau tu, d6ng thei day manh xa h6i hoa, huy d6ng toan xa 

h6i cham lo phat trien giao dvc va ciao tao, y te, dan so - ke hoach hod gia chinh, 
the dvc, the thao. 

e) Day mph xa h6i hoa, tang cuong cac bien phap khuyen khich dau to 

theo hinh thirc cong - to (PPP) d6i vai viec cung cap dich vu cong trong y 
giao dvc - ciao tao, van hoa, the thao, cac cong trinh du an ca so. ha tang. 

g) Thvc hien d6i mai ca the tai chinh d6i vai ca quan hanh chinh va dan vi 
ski nghiep cong lap a tinh 

- Ve thvc hien ca the tv chu, tit chiu trach nhiem ve bier' the va kinh phi 
quan 1y hanh chinh tai cac ca quan hanh chinh nha nuac. 

- Ve th%rc hien ca the tlx chu tai cac dan vi six nghiep cong lap thu6c tinh. 

5.2. Nhang ton tai, han the va nguyen nhan. 

6. Ve hien dai h6a hanh chinh 

6.1. Ket qua chi' yeti chat dugc 

a) Vies ban hanh va to chirc thvc hien cac chuang trinh, ke hoach img dung 
cong nghe thong tin dm tinh: ray dvng Kien true Chinh quyen dien tit; Cong 
dich vv cong; ke hoach img dung cong nghe thong tin hang nam cua tinh. 

b) Ket qua chat dugc trong irng dung cong nghe th6ng tin tai tinh 

- Ve ha tang cong nghe thong tin, he th6ng phan mem quan 19, dist lieu 
chuyen nganh, phat trien nguon nhan lvc ding nghe thong tin dm cac ca quan, 
don vi trong tinh... 

+ S6 con vi c6 rnang WAN, LAN, s6 clan vi ket not vao mpg truyen so 
lieu chuyen dung cua cac ca quan Bang, Nha nuac; 

+ S6 luting chit k9 so dugc cap cho can b6, cong chirc. 

- ye irng dung cong nghe thong tin trong hoat dOng cua cac ca quan, dan vi 

trong tinh: 

+ S6 dan vi sir dung phan mem quan ly van ban va dieu hanh; t9 le van ban 
dugc trao d6i hoan town duai clang dien tit gift cac ca quan nha nuac; hien tang 
ket not gitta cac he thong quan 19 van ban va dieu hanh va vai Trvc lien thong 
van ban quoc gia. 

+ Ty le can b6, cong chile dugc cap tai khoan h6p thu dien tit cong vv. 

+ Cong tac xir 1y.  h6 sa cong viec qua m6i tnx6ng mang (t9 le 116 sa eking 
viec dugc xir ly ten m8i trueeng mpg). 
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- Cung cap thOng tin va dich vu cong true tuye'n cho ngtroi dan va doanh 
nghiep; trien khai cac he thong mot cfra dien 

+ Cung cap th6ng tin va dich vu cong true tuy6n cho nguai dan va doanh 
nghi'ep, daC bit la cung cap dich vu cong true tuy'L mire d6 3, mix d6 4 (neu ro 
so dich vu cung cap, tST le dich vu cong true tuy'en có phat sinh h6 sa, s6 h6 sa 
doge giai guy& true tuyjn, hien trang tich hop len C6ng Dich vu cong qu6c gia; 
hien trang cong khai mire dO hai long dm nguoi dan khi sir citing dich 

+ S6 don vi xay dung, six dung phan m'em mot ctra lien tir, tST le h6 sa giai 
quye't qua he th6ng mot cira dien t*. 

c) Tinh hinh trien khai he thiing quan 13'7 chat luting phit hop Tieu chuan 
quOc gia TCVN ISO 9001:2008, ISO 9001: 2015 tai cac co quan, don vi trong tinh. 

6.2. Nhang ton tai, hp elle va nguyen nhan. 
III. HANH GIA CHUNG VE CAI CACH HANH CH1NH NHA NVOC 

TRONG GIAI DOAN 2011 - 2020 
1. Nheng ket qua tich ctrc da dqt curare 
2. Nhfing din tai, hqn che, nguyen nhan 

Chi di nhilng muc tieu, not dung cai each khong dgt dugc hoc clat doge 
mire d6 thap. 

3. Nhfing bai h9c kinh nghi".em trong trien khai cai cach hanh chinh 

PhAn thfr hai 
DE XUAT NHIEM VU CAI CACH HANH CHiNH NHA NU'OC 

GIAI DOAN 2020 - 2030 

Can c* vao k6t qua tong k& Chuang trinh tong the giai down 2011 - 2020; 
tir yeu cau cai cach,hanh chinh va dinh huong phat trien kinh to - xa" h6i dm dia. phucmg, cac tinh de xuat muc tieu va nhimg not dung, nhiem vu cai each hanh 
chinh trong tam can thiet ma Chinh ph*, cac b6, nganh, clia phucmg phai trien 
khai thuc hien trong giai dop 2021 - 2030, a nghi tap trung vao nhang not 
dung sau: 	• 

1. W' the ch6 

2. V'e thu Ate hanh chinh 
3. V'e to chirc b6 may hanh chinh nha nuOc 
4. V'e xay dung va nang cao chat luting d6i net can b6, cong chirc, vien chirc 
5. Ve tai chinh cong 
6. Ve hien dai hoa hanh chinh 
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PhAn thfr ba 

NHUNG MEN NGHI, DE XUA.T 

1. Kien nghi 	Chinh phu ve not dung can sira di, b6 sung hoac ban 

hanh 	cac quy dinh, the do, chinh sach, phap luat cho phi" hop voi thirc to de 
day mph cai each hanh chinh nha ntrac trong thei gian 

2. He xuat cac bien phap nhAm tang cuang sv lanh dp, chi dao va kiem tra, 
giam sat doi voi cac cci quan hanh chinh nha nuac de thvc hien tot han nua cac 
mvc fiat', nhiem vu cai each hanh chinh nha nuac trong giai clop 

3. Nhising kien nghi, cue xuAt khac. 

PHU LUC KEM THEO 



Nam 
Nam Nam Nam Nam 
2015 2016 2018 2017 2019 

Nam 
2020 
(Tinh 

din 31/3  

5 

Phy lvc 1 
Thong lie cac chi tieu tai linh vtyc chi dp, dieu hAnh cai each hinh chinh ciia cac 

tinh, thAnh phO true thu(ic Trung trung 

Cac tinh, thanh phi) true thui)c Trung trung 
Chi tieu 

S6 hrgng van ban chi dp.o, 
dieu hanh 
- Van ban oh TinhiThanh fly 
- Van ban cua UBND tinh, 
Chu tich UBND tinh 
S6 lacing cac ca quan, clan vi 
duvc kiem tra CCHC 

To chirc cuOc thi tim hieu 
CCHC (Co to chirc = 1;  
Khong to chirc = 0) 
So facing ban tin chuyen de 
CCHC teen dai PT-TH tinh 
S6 lap tap huan chuyen de 
CCHC 

4 

Kay dkmg chuyen mac CCHC 
tren Cong TTDT cua tinh (CO 
xcly dung = 1; Khong xay 
dvng = 0) 
FEnh thirc tuyen tmyen 
CCHC khac (n6u co). 
SO lacing m6 hinh, sang kien 
CCHC &RN trien khai ap 
dung 
Xay dtmg, ap dung b6 tieu chi 
danh gia CCHC cac ca quan, 
dan vi 
B6 tieu chi danh gia so; nganh 
B6 tieu chi danh gia UBND 
cap huyen 
B6 tieu chi danh gia UBND 
ca xa 
BO tieu chi danh gia ca quan 
nganh d9c tai dia phuong 
Do krong sir hai lOng cua 
ngubi dan, to chirc 
So h.romg dich vu da khdo sat 
So hygng man da khao sat 
Mdc do hai king chung 
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Phu luc 2 
•c cii cach the chi cha cac tinh, thanh phei trtic thuOc Trung yang 

I IIUU 6 .. V.C., AAAAA v••• • 	. 	
• 

STT 

Cac tinh, thanh pho wife thuec Trung tong 

Nhiem vu/ti'eu chi Nam 
2015 

Nam 
2016 

Nam 
2017 

Nam 
2018 

Nam 
2019 

Nam 
2020 
(Tinh 

den 31/3) 

1 

Tong se van ban quy pham phap luat (VBQPPL) chit trl sown thao 
da duqe ban hanh 

Chia theo ten 
loai VBQPPL 

NO guy& eaa HQi ding nhan dan tinh, thanh 
phi true thuee trung tang 

Quyet dinh eila Uy ban nhan dan cap tinh 

Nghi quyet eila HQi ding nhan cep huyen  

Quyet dinh cua Uy ban nhan dan cap huyen 

Nghi quyet efra HQi ding nhan dan cep xa 

Quyet dinh eira Uy ban nhan dan cep xa 

2 
Se VBQPPL ducie 
ban hanh mai sau 

de.  nghi Oa del, b6 sung, thay the, bai ba hoc 
ra soat 

3 
SO VBQPPL da duqe xir ly theo them quyen hoc Men nghi ea 

ea them quyen xirlY sau ra soat quan 

4 S6 VBQPPL da kiem tra theo them quyen 

5 S6 VBQPL trai phap luat ve Wei dung, them quyen 

6 
s6 VBQPPL trai phap luat v8 noi dung, them quyen da duqe xir 
ly 

7 
Van ban Idling phai la VBQPPL nhung ea chira quy pham phap 
luat 



2.  
SO TTHC dugc don gian h6a sau ra 
soat (theo tharn quyen cua tinh, 
ninr: giam thoi gian giai quyet...) 

So luvng TTHC thyv hien viec tiep 
nhan, tra ke't qua tai Bo phan MOt 
cl'ea cap 

SO luyng TTHC cltro.c giai guy& theo 

Phu lyc 3 
Thong ke cac chi tieu tai linh vtrc tai cach thti tut hanh chinh ctia cac tinh, 

thanh pito truc thuOc Trung 'rung 

SO hrong TTHC cap tinh 

So hrong TTHC cell) 

SO lacing thu tpc hanh chinh duct 
cong khai day du, dung quy dinh 
tren Cong/ Trang Th6ng tin din tir' 

So prong TTHC thvc hien cluvc giai 
quyet tai Trung tam phut vu hanh 
chinh cong cap tinh hoac Bo phan 
Tiep nhan va tra ke qua cap sa, 
nganh 

So hrowg- 17HC that hien viec tiep 
nhan, Ira ket qua tai Bo phan MOt 
cera cap huyen 

3.  

4.  

Nam Nam Nam 
2015 

Nam 
2020 
(Tinh 
den 

31/3) 

2019 2018 

STT 	 Chi tieu 

TOng s6 TTHC ctla tinh 

Cac tinh, thanh phi) 

trwc thui)e Trung tro'ng 

Nam 
2016 

Nam 
2017 



STT 

Cac tinh, thanh phii 

trtyc thui)e Trung tromg 

Chi Wen 
Nam 
2015 

Nam 
2016 

Nam 
2017 

Nam 
2018 

Nam 
2019 

Nam 
2020 
(Tar 
31/3) 

co. the mot dra lien thong cimg cap 

- 
So luang TTHC hoc nhom TTHC 
&I've giai quyet theo hinh thfiv lien 
thong giira cac cap chinh quyen 

- So TTHC del thifc hien 4 tai chj 

5. K6t qua giai quy6t h6 so TTHC 

- 
Ty le ha so' TTHC cap tinh giai 
quyet clang hen (dd tiep nhan/dil tra 
dfing hen) 

- 
T.)) le ha so' TTHC cap huyen giai 
quyet dfing hen (cid tiep nhan/da tra 
clfing hen) 

- 
Ty re ha so' TTHC carp xil giai quyet 
dfing hen (dei tiep nhan/da tra dfing 
hen) 

6 . 
Tip nh'4n va xir Vi PAKN v6' 
TTHC 

_ SO luang PAKN dil tiep nhan trong 
nam 

_ So luting PAKN da giai quyet trong 
nam 

- tong khai ket qua tra loi tren COng 
TTDT 

So luang PAKN thcac xic If; va gii  
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Ghi chti SO don vi str nghiap 
thuac UBND cap 

tinh 

SO pilling, van phong, 
thanh tra thuac Sar 

Thuec 
UBND 

cap 
tinh 

Thuec 
UBND 

dip 
huyan 

Thuec 
CQ 

chuyen 
mon 
cap 
tinh 

Timex 
UBND 
cAp tinh 

SO don vj str nghiap 
thuac UBND cap 

huyan  

Giai doan 

Giai doan 2001-2010 
(Tinh den 12/2010)  
Giai doan 2011-2020 
(Tinh den 12/2019)  

III. SO Itt 	don vi str n hie 
Tinh, 

thanh pho 

Thuuc Thuec 
CQ UBND 

chuyen cap 
mon huyen 
cap 
tinh 

Giai doan 2011-2020 
(Tinh den 12/2019) 

Giai doan 2001-2010 
(Drill den 12/2010)  
Giai doan 2011-2020 
(Tinh den 12/2019)  

II. SO hr 	co. du to chin thu'fic ty ban nhan dfin cap huyen Tinh, 
thinh phO 	 SO pilling chuyan 

mon thuac UBND 
cap huyan  

Phu lye 4 
Thong ke vk so sanh so luvng to chile thu(ic tinh, thanh phO trtic thu(ic Trung uvng 

(Tinh d6n ngay 31 thang 12 nam 2019) 

I. SO hr g, ca cfiu to chac thufic fly ban nhfin dfin cap tinh  Tinh, Giai doan 	Soquan chuyen 	SO Chi cuc thuac Sb thanh phi!, 	
man thuac UBND 

cap tinh  

Giai do4n 

Giai doan 2001-2010 
(Tinh den 12/2010) 

SO UBND caji—
huyan 

s6 van phong, thanh tra 
thuac UBND cap huyan 

Str nghiap VH,TDTT 

Thu& 
UBND 

cAp 
tinh 

con la Wan theo cac linh vire  
Sir nghiep GD-DT 	Str nghiep y to Sy nghiep khic 

Thuec 
UBND 

cAp tinh 

Thuec 
CQ 

chuyen 
mon cAp 

tinh 

Thuec 
UBND 

cap 
huyen 



Phu luc 5 
ThOng ke cac chi tieu tai linh virc xay dung vA nang cao chAt liromg di:)i ngii can 

b0, cong chirc, vien chin; cua cac tinh, thanh pho tryc thqc Trung trung 

STT 

Cac tinh, thanh phii true thuOc Trung trong 

Chi tieu 
Nam 
2015 

Nam 
2016 

Nam 
2017 

Nam 
2018 

Nam 
2019 

Nam 
2020 
(Tinh 

den 31/3) 

1.  
Tong s8 bien the can b8, 
cong chirc 

- Tang so &coy giao 

- Tang so co Wit 

2.  
Tong so' bien thevi'en 
chirc  

- Tang so oltrov giao 

- Tang so co mat 

3.  
So cong chirc dugc tuyen 
dung theo hinh thirc thi 
cunh tranh 

4.  

SO cong chirc dugc be) 
nhi'em vao cac chirc danh 
lath duo, quail 1)"7 thong 
qua thi tuy6n cunh tranh 

5.  
SO luting can bc), cong 
chirc dugc tinh gian bier' 
the 

6.  
Se) luting cong chirc dugc 
bOi dutng, tap huan hang 
narn 

7.  
SO luting vial chirc dugc 
boi &Yong, tap huan hang 
nam 

8.  
So luting cac lop dao tuo, 
bo • i dtrong 



Nam 
2020 
(Tinh 

STT Chi tieu 

2 

So don vi su nghiOp 
cong 1ap thuOc UBND 
cap tinh that hien ca ch"O 
ter chu 

Cac tinh, thanh pho trtrc thuOc Trung trong 

SO ca quan hanh chInh 
thgc hie -1 ca the tp. chtl 

den 31/3) 

1 

Nam Nam 
2016 2015 

So luting dun vi su' 
nghiep cong tte bao dam 
chi thteang xuyen va chi 
dau tae 

So lup.ng dun vi szr 
nghiep cong ty• bao dam 
chi thuetng xuyen 

So prong don vi str 
nghiep cong tze bao dam 
mot phdn chi thteang 
xuyen 

So prong dun vi ste 
nghiep tong do Nha 
mirk bao clam chi 
thteang xuyen 

SO don vi sir nghiep 
cong lap thuOc ca quan 
chuyen mon cua UBND 
cap tinh thgc hiOn ca the 
to chti 

So ltrong dun vi sir 
nghiep cong ty' bao dam 
chi thworng xuyen vä chi 
clau tu' 

So prang dun vi sic 
nghip cong tte bao dam  

3 

Nam 
2018 

Nam 
2019 

Nam 
2017 

Phu Ity 6 
Thong ke cac chi tieu tai link virc cai each tai chinh tong cua 

cac tinh, thanh phO true thuOc Trung trung 
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STT 

Cac tinh, thanh 

Nam 
2016 

06' trip 

Nam 
2017 

thui)c Trung 

Nam 
2018 

trcrng 

Nam 
2019 

Nam 
2020 
(Tinh 

clA 

Chi tieu ;yam 
2015 

- 
chi thwo'ng xuyen 

_ 

SO' 	lup'ng 	clan 	vi 	sv 
nghi'dp cong ter bao dam 

xuyen 
mot phdn 	chi 	thteerng 

 

4 

S6 	don 	vi 	six 	nghiep 
cong lap thu9c UBND 

• cap huyen thvc hien co 
the tax cha 

_ 
SO' 	luting 	dun 	vi 	skr 
nghidp cong ter bao dam 
chi thwerng xuyen va chi 
ciciu ttr 

- 
Sd 	luvng 	don 	vi 	sir 
nghldp cong ty' bao dam 
chi thyrerng xuyen 

_ 
Sd 	luvng 	dun 	vi 	sy. 
nghidp cong ter bao dam 
mot phan 	chi 	thithng 
xuyen 

5 

So to chirc khoa hoc va 
cong nghe cong lap thixc 
hien ca the tvr chA, to 
chiu trach nhiem theo 

so Nghl 	dinh
A  

54/2016/ND-CP 
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Phu luc 7 
Thong ke cac chi tieu tai linh vtrc hien d4i hOa hanh chinh cfia cac tinh, 

thanh phi!, trip thut)c Trung ming 

I 

STT 	Chi tieu 

Ty le van ban hanh chinh 
1. dtrgc trao doi dtroi dung 

then tit 

2 S6 clan vi ket not Truc . 

So luong van ban nhan 
3. tren True' lien thong 

VBQG 

S6 lugng van ban giri 
4. tren True lien thong 

VBQG 

5. So luong chit k so 

6. Ty le cong chirc có hOp 
thu 'then tir 

Cac tinh, thanh pho trtrc thui)c Trung trang 

lien thong VBQG 

Nam 
2015 

Nam 
2016 

Nam 
2017 

Nam 
2018 

Nam 
2019 

Nam 
2020 

(Tinh 
d'jn 31/3) 

S6 ca quan chuyen mon 
cap tinh, don vi hanh 

7. chinh cap huyen trien 
khai irng dung phan 
mem quail ly van ban 

SC') ca chuyen mon cap 
tinh, don vi hanh chinh 

8. cap huyen sir dung mung 
nei b0 (mpg LAN) de 
trao doi cong viec 

So ca quan chuyen mon 
cap tinh,,  don vi hanh 

9. chinh cap huy'n co 
COng/Trang Thong tin 
dien tit 

10. s6 dich vu cong trtrc 
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STT 

Cac tinh, thanh ph6 triyc thu6c Trung tro'ng 

Nam 
2015 

Chi tieu 2020 
Nam 
2016 

Nam 
2017 

Nam 
2018 

Nam 
2019 

Nam 

(Tinh 
rgn 31/3) 

tuyen mirc de 3, mirc de 
4 

11.  
Ty le dich vu cong true 
tuyen mire de 3, mire de 
4 co phat sink ho sa 

12.  
s6 clan vi xay Ong, sir 
(twig phan mem met dm 
dien tir 

 

13.  
Ty le 116 sa giai guy& 
qua he thong met dra 
dien tir 

14.  

S6 ca quan chuyen mon 
cap tinh, don vi hanh 

• 
chinh cap huyen có ban 
Ong b6 ISO 
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Phu luc 8 
Daub gia mire clo thirc hien cac 'nue tieu cai each hanh chinh nha ntrov ctia 

cac tinh, thanh ph6 trire thqc Trung truing giai flop 2011-2020 

Cac muc tieu cal each 

Thu tuc hanh chinh lien quan den ca nhan, to chac dugc cai 
cach ca ban theo huong g9n nhe, dan gian; moi nam deu co 
t-S7 le giam chi phi ma ca nhan, to chirc phai be ra khi giai 
quyet tha tuc hanh chinh tai ca quan hanh chinh nha mr6c  
Thu tuc hanh chinh dugc cai cach co ban, mirc do hai 'Ong 

nhan dan va doanh nghiep ye tha tuc hanh chinh dat mirc 
tren 80% vao nam 2020  
SAp xep, to ch*c,lai cac ca quan, don vi de khong con str 
thong cheo, be tong hoac trang lap ve ch*c nang, nhiem 
quyen han  
Chuyen giao nth-mg ding viec ma ca quan hanh chinh nha 
nuot khOng nen lam hoc lam hieu qua thap cho xa hei, cac 
to chirc xa hei, to chirc phi chinh phi' dam nhJn  
Sg hai long dm ca nhan, to chirc doi voi sir phgc vu cua ca 
quan hanh chinh nha nu6c dat mirc teen 80% vao nam 2020  
Su hai long ea' a ca nhan doi voi dich vu do don vi su nghiep 
cong cung cap trong cac linh vgc giao due, y to dat mirc ten 
80% vao nam 2020  
DOi ngu ding chirc, vien chirc c6 so luting, co cau hop 13'f, 
trinh dO va nang lgc thi hanh cong vu, phtic vu nhan dan va 
phuc vu sir nghiep 

cau 
trien 	dat nuac; 100% cac ca 

quan, don vi c6 co.  cau ding chirc theo vi tri viec lam;  
Den nam 2020: 90% cac van ban, tai lieu chinh thirc trao del 
gifra cac ca quan hanh chinh nha nuoc dugc thirc hien duai 
Bang dien tir; can b0, cong chat, vien chirc thu6ng xuyen sir 
dung he th6ng thu dien tir trong cong viec; bao dam dir lieu 
dien tir phuc vu hau het cac hoat dOng trong cac ca quan; hau 

8 	het cac giao dich caa cac ca quan hanh chinh nha nuot dirge . 
thgc hien tren moi,tru6ng dien dr, moi lac, moi nai, dga tren 
cac img dung truyen thong da phuang tien; hau het cac dich 
vu cong dugc cung cap true tuyen tren Mang thong tin dien 
tir hanh chinh 6 mirc dO 3 va 4, dap ang nhu cau thirc te, 
phpc vu ngued dan va doanh nghiep moi luc, moi nai, dtra 
tren nhieu phuong tien khac nhau  
Cac trang tin, cong thOng tin dien tir hoan thanh viec ket not 

9. voi Cong Thong tin dien tir Chinh pha, hinh thanh day da 
Mang thong tin dien tir hanh chinh ten Internet  

10. 20% so lugrig ngutri dan va doanh nghiep tham gia he thong 
th6ng tin Chinh quyen dien tir dugc xac thgc dinh danh can  

STT 

1.  

2.  

3.  

DATA gia 
A 	, ket qua 

dat dtro:c 
(I)gt/Kh Ong 

1410  

4.  

5.  

6.  
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STT Cfic nave tieu cal each 

Danh gifi 
ktt qua 

d#t dugc 
(Dgi/Khong 

dgt) 

tit thong suOt va hop nhAt tren tat ca cac he thOng thong tin 
	ciia cac co quan , 

11. 

Ty l'' ho so giai quyet true tuyen ten tong so ho so pal quyet 
thil tic hanh chinh dm tong b0, nganh dat tix 20% tra len; 
tich hop 30% cac dich vu ding trip tuyen mire dO 3, 4 dm 

• • 	, 
cac b0, nganh, dia. phucmg vai C6ng Dich vu cong quoc gia; 
100% ho so giai quyOt thil Ale hanh chinh dugc th9c hien 
	thong qua He thong thong tin mot cira dien tir 

12.  

TOi thietu 30% dich vu cong trip tuyen thirc hien a 1111:1C dO 4; 
50% Cong Dich va cong cap tinh cung cap giao dien cho cac 
thiet bi di dOng; 100% dich v9 cong dugc ho trq giai dap thac 
mac cho nguai dan, doanh nghiep; 50% co quan nha nuac 
cong khai mire dO hai long cila nguai dan khi sir dung dich 
vu cong trip tuyen; 100% Cong ThOng tin dien tir cong khai 
thong tin day du theo quy dinh tai Nghi dinh so 43/2011/ND-
CP ngay 13 thang 6 Warn 2011 ciia Chinh phir, 20% dich v9 
cong true tuyen sir dung chit 14 so tren n& tang di dOng de 
th9c hien thii tic hanh chinh; 50% dich vu cong trip tuyen 
xir V' bang hO so dien tir; 20% thong tin dm nguai dan dugc 
tv d'Ong nh'p vao bieu mau true tuyOn; 50% dich vu cong 
trip tuyOn sir dung dit lieu tir Co sa dit lieu qutic gia ye Dang 
	 lgi doanh nghiey. 

13.  

100% ph'an mem 9uan 15,  van ban va dieu hanh cila de b0, 
nganh doge ket nal, lien thong qua Truc lien thong van ban 
quoc gia phac vu giri, nhan van ban dien tir; 90% van ban 
trao doi gifra cac co quan nha nuot (tar van ban mat theo quy 
dinh dm phap luat) duai clang dien tir; t6i thiL 80% hO so 
cong viec tai cap b0, cap tinh, 60% hO so cong viec tai cap 
huyen va 30% ho so cong viec tai cap xa dugc xir 1Sr ten m6i 
truang mpg (khong bao gam h8 so xir 1ST cong viec có nOi 

	 dung mat). 

14.  
TOi thi'eu 30% bao cao dinh lcST (khong bao Om nOi dung 
mat) dugc giri, nh'ari qua He tilting thong tin bao cao quOc 
gia. 

15.  
Rut ngan tir 30% - 50% thai gian,h9p, giam t'Oi da viec sir 
dung tai lieu giAy thong qua He thong thong tin phuc vu hop 
va xirlS,  cong viec, van phong dien tit. 

16.  
100% co quan ket nOi vao Mang truy6n so llieuchuyen dimg 
dm cac co quan Wang, Nha mrac. 

19 



- 	' 
• 

: 	• - 


	Page 1
	Page 2
	Page 3
	Page 4
	Page 5
	Page 6
	Page 7
	Page 8
	Page 9
	Page 10
	Page 11
	Page 12
	Page 13
	Page 14
	Page 15
	Page 16
	Page 17
	Page 18
	Page 19
	Page 20
	Page 21
	Page 22
	Page 23
	Page 24
	Page 25
	Page 26
	Page 27
	Page 28
	Page 29

		2020-02-19T16:49:25+0700
	Việt Nam
	Ủy ban nhân dân tỉnh Tây Ninh<ubnd@tayninh.gov.vn> đã ký lên văn bản này!




