
UY BAN NHAN DAN 
TINH TAY NINH 

ONG HOA XA HQI CHU NGHIA VIVI' NAM 
Di)c 10p - Tiy do - 14nh phtic 

Tay Ninh, very 0. thangq neon 2018 SO'146-1 /UBND-KTTC 
V/v trie'n khai th‘rc hien Nghi quy6t 

so 14/2018/NQ-HDND ngay 
13/7/2018 cua HDND tinh. 

Kinh 
- Thu truong cac so, ban, nganh tinh; 
- Ban Thtthng true Uy ban MTTQVN tinh va cac to 
chirc chinh tri - xa hOi; 

- Chu tich UBND cac huyen, thanh phel. 

Thgc hien Nghi guy& so 14/2018/NQ-HDND ngdy 13/7/2018 dm Hidi demg 
nhan dan tinh ve mix chi bOi dung doi voi nguoi lam nhiem vu tiep tong dan, xU 
lY don khieu nai, to cao, kien nghl, phan anh tren dia ban tinh Tay Ninh (tai lieu 
duoc gtei qua phjn mem eoffice clia don w). 

Chu tich Uy ban nhan dan tinh yeu cat' Thu tru&ng cac ca quan, don vi, dia 
phuang có lien quan trien khai thvc hien Nghi guy& se) 14/2018/NQ-HDND ngay 
13/7/2018 ctia Hoi dong nhan dan tinh theo dung quy dinh./. 

Nai nhonaAr 
- Nhu troll; 
- CT, cac PCT UBND tinh; 
- VP HDND tinh (t/d); 
- LDVP+CVK; 
- Luu: VT.VP UBND tinh. 

Duang Thao 2018 110. CVUB 

30 

 

Duirng V! ThAng 



HOI DONG NHAN DAN CQNG HOA XA HO! CHU NGHIA VItT NAM 
TINH TAY NINH 	 D§c 1§p - Ty do - Hynh phtic 

s6:1 /2018/NQ-HDND 	 Tay Ninh, ngay 13 thong 7 nom 2018 

NGlif QUYET 
Quy dinh tuft chi IA direrng de); v&i nguiri lam nhi§m vi 

tiep cong dan, xir 1y dun khieu nai, to coo, kiln nghj, 
phan anh teen dja ban tinh Tay Ninh 

HQI BONG NHAN DAN TINH TAY NINH 
KHOA IX, KY HQP THU.  9 

Can ca. Luat To chtk chinh quyln phuong ngay 19 thong 6 nom 2015; 

Can cif Luat Tilp cong clan ngay 25 thcing 11 nom 2013; 

Can cic Luat Ngcin sach nha nu& ngay 25 thong 6 nom 2015; 

Can cti. Nghi dinh so 64/2014/ND-CP ngay 26 Mang 6 nom 2014 ceta 
Chink phu quy dinh chi tilt thi hanh mat so dilu czla Luat Tiep' cong clan; 

Can cti• Nght dinh so 163/2016/ND-CP ngay 21 thong 12 nom 2016 ctia 
Chinh phu quy dinh chi tilt thi hanh mOt so clilu cua Luat Ngein sach nhe2 mthc; 

Can ca. Thong tu. so 320/2016/TT-BTC ngay 14 thcing 12 nom 2016 cua 
BO Tai chinh quy dinh chl do bai dVang dal voi ngueti lam nhiem vu tiep cong 
dan, xeclj."; don khieu nai, to coo, kiln nghi, phan anh; 

nt Ter trinh sef,  1428/ TTr-UBND ngeiy 14 thcing 6 nom 2018 clia C1y ban 
nhan dein tinh Tay Ninh quy clinh mire chi boi dweing doi vai nguai lam nhilm vu 
tiep cong dein, xu ly don khieu nai, to coo, kiln nghi, phan anh tren dia ban tinh 
Tciy Ninh; Bao coo tham tra cita Ban Phap the Hai clang nhan dan tinh; y kiln 
thao luan cUa dgi bieu Hai ciong nhcin clan tai ky hQp. 

QUYET NGHP 

Dieu 1. Quy dinh mix chi b6i duOng d6i vai ngued lam nhiem vv tiep 
cong dan, )(Cr ly dun khieu nai, to coo, kiln nghj, phan anh ten dia ban tinh Tay 
Ninh. 

1. P4m vi dieu chinh 

Nghj quyet nay quy dinh mire chi b6i &rang d6i 	ngued lam nhi'em vu 
ti 	 • • 	A 	• X tiep dan, xir 1)% don khieu nai, to coo, kiln nghj, phan anh tai cac Try sa tiep 
cong dan hoac dja diem tiep cong dan, g6m: 

a) Till sa tiep cong clan tinh; dia diem al) cong dan dm cac ca quan 
chuyen mon thuOc I:1y ban nhan dan tinh; ca quan tivc thuOc co quan chuyen 
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mon thu6c Uy ban nhan tinh; Try so tiep cong dan cap huyen; dia diem tiep 
cong dan dm co quan chuyen mon thu6c Uy ban nhan dan cap huyen; dia diem 
tiep cong dan cap )(a; 

b) Dia diem tiep ding dan dm Uy ban Mat tra'n T6 qu6c tinh, ca quan dm 
cac to chirc chinh tri - id h6i tinh; dja diem tiep cong dan dm Uy ban Mat tan 
TO qu6c cap huyen, cac to chirc chinh trj - xa hQi cap huyen; 

c) Dia diem tiep cong dan tai dan vj sts nghiep cong lap thu6c pham vi 
quan 1j,  ciaa Uy ban nhan dan tinh; dja diem tiep cong dan tai dan vi skr nghiep 
cong lap thu6c pharn vi quan 1j,  dm Uy ban nhan dan cap huyen. 

2. D6i tuong Ai) ding 

a) Can b6, cong chirc thu6c cac co quan, to chirc, dan vi quy djnh tai 
khoan 1 Dieu nay &roc cap c6 tham quyen giao nhiem vy hoac phan cong lam 
nhiem vki tiep cong dan, xcr 151 don khieu no, to cao, kien nghj, phan anh tai Try 
ser tiep cong dan hoac dia diem tiep cong dan; 

b) NguOi dimg dau, cap phO dm nguari dimg du ca quan, to chirc, dan vj 
co trach nhiem tiep cong dan dinh Icy hoac d6t xuat; can b6, cong chirc dtroc cap 
co tham quyen trieu tap lam nhiem vigi tiep cong dan, )(UV,  dan khieu nai, to cao, 
kien nghj, phan anh tai Try sar tiep cong dan hoac dja diem tiep cong dan; 

c) Can bQ, cong chirc; sy quan, ha sy quan, chitin sy, quan nhan chuyen 
nghiep va nhan vien quoc phong trong 1;rc luong vu trang, can b6 dan phong, y 
te, giao thong va cac hp !Iron khac khi duqc cap co tham quyen giao nhiem vy 
ho4c phan cong phi hqp tiep cong dan, gill gin an ninh, tat tkr, dam bao y to tai 
till so tiep ding dan hoac dia diem tiep cong dan; 

d)Ngtrai dirng du, cap pho dm nguoi ding dau co.  quan, t6 chirc, don vj, 
can bQ, cong chirc &roc cap c6 tham quyen giao nhiem vy chuyen trach xir ly 
dan khieu nai, t6 cao, kien nghi, phan anh. 

3. Mirc chi 

a) Cac d6i tuong duvc quy djnh tai diem a, diem b khoan 2 Dieu nay ma 
chua throe twang the d6 phi cap trach nhiem theo nghe, khi lam nhiem vy tiep 
cong dan, xir lj,  don khieu nai, t6 cao, kien nghi, phan anh tai try ser tiep cong 
dan hoac dia diem tiep ding dan ducfc b6i &Tong 120.000 d6ng/ 1 ngay/1 ngtrai; 
truang hop dang ducc huemg ch6 de? phy cap trach nhiem theo nghe thi ducyc biii 
duemg 96.000 d6ng/1 ngay/1 nguari; 

b) Cac d6i tuong &roc quy dinh tai diem c, diem d khoan 2 Dieu nay 
duoc b6i duang 60.000 d6ng/1 ngay/1 nguOi. 

i 
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Dieu 2. TO chin thuv hign 

1. Giao uy ban nhan dan tinh to chirc trien khai thvc hien Nghi quyet nay 
dam bao d6ng quy dinh. 

2. Giao Thuimg trirc H6i ding nhan dan tinh, cac Ban H6i ding nhan dan, 
T6 (10 bieu va d4i bieu H6i ding nhan dan tinh giam sat viec thvc hien Nghi 
quyet. 

Dieu 3. Dieu khoin thi hank 

1. Nghi quyet nay da dugc H6i ding nhan dan tinh Tay Ninh Khoa IX, KS,  
hop thir 9 th6ng qua ngay 13 thing 7 nam 2018 va c6 hieu lvc tir ngay 23 thing 
7 nam 2018. 

2. Nghi quyet nay thay th6 Nghi quy6t so 18/2012/N9-HDND ngay 10 
thing 10 nam 2012 dm H6i ding nhan dan tinh quy dinh the d6 boi throng dOi 
veil can b6, cong chirc lam cong tic tie dan, xir 1S/ don thu khieu nai, to cdo, 
kien nghl, phan anh va Nghi quy& so 29/2016/NQ-HDND ngay 22 thing 9 nam 
2016 dm H6i ding nhan dan tinh sCra d6i, b6 sung Diem b, Diem c Khoari 2 
Dieu 1 Nghi quyet so 18/2012/NQ-HDND ngay 10 thing 10 nam 2012 dm H6i 
ding nhan dan tinh quy dinh the d6,b6i &rang di yogi can b6, cong chtic lam 
cong tic Wei) dan, xir 1S,  don 	khieu nai, to cao, kien nghi, phan anh tren dia 
ban tinh Tay Ninh./. 

Not nhOn:  
4"/•:,"'s  

- Uy ban Thtrerng vp QuOc hOi; 	 • 
- Chinh phis 

- Van phang Chinh ph6; 	 4,44 
- Van phong Qu 	

? 
eic hOi;  

- Thanh tra Chinh phii; 
- BO TM chinh; 
- Cpc Kim tra van ban QPPL-BO Tu phap; 
- Thuerng true Tinh ity; 
- Doan DBQH tinh; 
- UBND tinh; 
- UBMTTQVN tinh; 
- Doi bleu HDND tinh; 
- Van phemg Tinh Ciy; 
- Van phong UBND tinh; 
- Cac Sr, ban, nganh, tinh; 
- HDND-UBND cac huy0, thanh ph& 
- Bao Tay Ninh; 
- Trung tam Cong bao tinh; 
- Luu: VT, VP.HDND tinh. 

ICH 

Nguyen Thanh Tim 
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